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1.2.6
RMWG Distribution List
To receive electronic mail (e-mail) related to the RMWG, complete the following process:
(1) Through your web browser go to http://lists.ercot.com.
(2) Subscribe to the RMWG distribution list.
(3) 
(4) 
(5) 
(6) 
To stop receiving electronic mail (e-mail) related to the RMWG, complete the following process:
(7) Through your web browser go to http://lists.ercot.com.
(8)  Unsubscribe from the RMWG distribution list.
(9) 
(10) 
(11) 
(12) 
4.1
Initial Inquiry
The Customer or Customer’s agent completes the “Contact Information” section of the TMI Form and submits the form, via e-mail, to the TDSP contact.  The TMI Form and a link to each TDSP’s competitive metering contact are located on the Competitive Metering page of the ERCOT web site:
Go to www.ercot.com
Select the “Market Information” tab
Select “Metering”
Select “Competitive Metering”
A signed Letter of Agency (LOA) must accompany the e-mailed TMI Form, if the request is submitted by anyone other than the Customer.
13
Meter Approval Process

The following process shall be used for approving new meters to be added to the Qualified Competitive Meter List.

(1)
A new meter is requested for a specific Customer’s location.

(2)
An application is filed by the Customer and/or the Customer’s agent to competitivemetering@ercot.com which shall include:

a. An ERCOT Meter Approval Application Form;

b. Certification of compliance with applicable ANSI standards and the Technical Specifications for Competitively Owned Meters in these CMG;

c. Meter Manufacturer’s ANSI Standards Test and meter test requirements data for the Technical Specifications for Competitively Owned Meters in these CMG;

d. A letter from the meter manufacturer indicating that the manufacturer will supply programming software and adequate training to the TDSP at no charge, within thirty (30) calendar days of receipt of the meter(s).  Adequate training may be supported via on-site visit, telephone call, software/video recording, web-based or other agreed upon means between the manufacturer and each TDSP.  Software provided will be capable of retrieving TDSP billing and settlement data directly from the meter in a recognized industry standard readable format in case of communication failure; and,

e. Detailed meter information document including settlement functionality.

(3)
ERCOT reviews the application for completeness, and to determine if information to demonstrate ANSI compliance has been submitted.

f. If needed ERCOT requests more information.

g. After receipt of all information, ERCOT shall accept or reject the application within thirty (30) calendar days or notify the applicant of the status of the application.

h. If the application is accepted, ERCOT forwards the application along with notification that the manufacturer’s test data is available to each TDSP.

i. If the application is rejected, ERCOT returns the application to the Customer and/or Customer’s representative with specific reason(s) for the rejection.

(4)
Upon acceptance of the application, ERCOT posts notice on the ERCOT website that the meter is under review for approval.

(5)
TDSPs will review the manufacturer’s test data and may test the meter using applicable standards and share data with other TDSPs and ERCOT.

j. Each TDSP will decide if they require additional tests.

k. TDSPs may request a meter, software and training from the manufacturer.

l. Any TDSP choosing to test the meter must do so within thirty (30) calendar days or notify the applicant of the status of the additional tests.

m. Any TDSP choosing to test the meter shall send the meter test results, data and conclusions to other TDSPs and ERCOT.

n. The TDSPs and ERCOT shall jointly review the test results.

o. If requested, ERCOT will make information available to other Market Participants, to the extent that the information owner does not mark such information as Protected Information.

(6)
ERCOT approves the application based on a positive recommendation by a minimum of 80% of the TDSPs; otherwise the application is rejected and ERCOT removes the notice that the meter is under review for approval from the ERCOT web site.

a.
If the application is approved, the meter is added to the Qualified Competitive 
Meter List.

i. ERCOT informs the applicant of the approval.

ii. ERCOT updates the Qualified Competitive Meter List.

iii. ERCOT posts the new list with the effective date.

b.
If the application is rejected, ERCOT will provide documentation to the applicant of the specific reason(s) for rejection, based on identifiable deviation from the applicable Technical Specifications for Competitively Owned Meters as documented in these CMG.

c.
Any subsequent application for approval of a rejected meter must include the manufacturer’s documented resolution of the reason for the previous rejection.

14
Meter Firmware/Functionality Changes for an Approved Meter

The following process shall be used for approving changes to meter firmware or functionality for meters currently on the Qualified Competitive Meter List:

(1)
Meter manufacturer, Customer and/or the Customer’s agent requests the addition of a firmware number and/or an upgrade in functionality for a meter that is currently in approved status on the Qualified Competitive Meter List and the meter programming software previously provided by the manufacturer is still applicable.

(2)
Application may be filed by the meter manufacturer, Customer and/or the Customer’s agent to competitivemetering@ercot.com which shall include:

p. An ERCOT Meter Firmware/Functionality Upgrade Approval Application Form; 

q. A detailed listing of the changes made and/or the reason for the upgrade; 

r. Certification of compliance with applicable ANSI standards and the Technical Specifications for Competitively Owned Meters detailed in these CMG, if applicable; and,

s. Meter Manufacturer’s ANSI Standards Test and meter test requirements data for the Technical Specifications for Competitively Owned Meters in these CMG, if applicable.

(3)
ERCOT reviews the application for completeness, and to determine if information to demonstrate ANSI compliance has been submitted, if applicable.

t. If needed ERCOT requests more information.

u. After receipt of all information, ERCOT shall accept or reject the application within twenty (20) calendar days or notify the applicant of the status of the application.

v. If the application is accepted, ERCOT forwards the application along with notification that the manufacturer’s test data is available to each TDSP.

w. If the application is rejected, ERCOT returns the application to the applicant with specific reason(s) for the rejection.

(4)
Upon acceptance of the application, ERCOT posts notice on the ERCOT website that the meter firmware number and/or functionality upgrade is under review for approval.
(5)
TDSPs will review the manufacturer’s test data and may test the meter firmware/functionality using applicable standards and share the data with other TDSPs and ERCOT.

x. Each TDSP will decide if they require additional tests.

y. TDSPs may request a sample meter from the manufacturer for testing the firmware/functionality upgrade.

z. Any TDSP choosing to test the meter firmware/functionality must do so within twenty (20) calendar days or notify the applicant of the status of the additional tests.

aa. Any TDSP choosing to test the meter firmware/functionality shall send the test results, data and conclusions to the other TDSPs and ERCOT.

ab. The TDSPs and ERCOT shall jointly review the test results.

ac. If requested, ERCOT will make information available to other Market Participants, to the extent that the information owner does not mark such information as Protected Information.

(6)
ERCOT approves the application based on a positive recommendation by a minimum of 80% of the TDSPs; otherwise the application is rejected and ERCOT removes the notice that the meter firmware number and/or functionality upgrade is under review for approval from the ERCOT website.

ad. If the application is approved, the new meter firmware number and/or functionality is added to Qualified Competitive Meter List.

i. ERCOT informs the applicant of the approval.

ii. ERCOT updates the Qualified Competitive Meter List.

iii. ERCOT posts the new list with the effective date.

ae. If the application is rejected, ERCOT will provide documentation to the applicant of the specific reason(s) for rejection, based on identifiable deviation from the applicable Technical Specifications for Competitively Owned Meters as documented in these CMG.

af. Any subsequent application for approval of a rejected firmware/functionality upgrade must include the manufacturer’s documented resolution of the reason for the previous rejection.
17.4.7
Retail Market Subcommittee Review and Action
(1)
RMS shall consider any CMGRRs that RMWG has submitted to RMS for consideration for which both a RMWG Recommendation Report has been posted and an IA based on such RMWG recommendation (as updated if modified by RMWG under Section 17.4.6, Retail Metering Working Group Review of Impact Analysis) has been posted on the MIS for at least three days.  The following information must be included for each CMGRR considered by RMS:
(a)
The RMWG Recommendation Report and IA; and
(b)
Any comments timely received in response to the RMWG Recommendation Report.
 (2)
RMS shall take one of the following actions regarding the RMWG Recommendation Report:
(a)
Recommend approval of the CMGRR as recommended in the RMWG Recommendation Report or as modified by RMS;
(b)
Reject the CMGRR; or
(c)
Remand the CMGRR to the RMWG with instructions.
 (3)
If RMS recommends approval of a CMGRR, ERCOT shall prepare a RMS Recommendation Report, issue the report to TAC and post the report on the MIS within three (3) Business Days of the RMS recommendation concerning the CMGRR.  The RMS Recommendation Report shall contain the following items:
(a)
Identification of the submitter of the CMGRR;
(b)
Modified CMG language proposed by RMS;
(c)
Identification of the authorship of comments;
(d)
Proposed effective date(s) of the CMGRR;
(e)
Recommended priority and rank for any CMGRR requiring a change to ERCOT’s computer systems;
(f)
RMWG recommendation; and
(g)
RMS recommendation.
18.1
Forms Posted on the ERCOT Web Site
The current version of these forms should be downloaded from the ERCOT Competitive Metering web page before submitting per the instructions in these CMG:
Go to www.ercot.com
Select the “Market Information” tab
Select “Metering”
Select “Competitive Metering” 
(13) Texas Meter Information (TMI) Form;
(14) Texas Meter Access (TMA) Form;
(15) Meter Test Results / Meter Removal (MTR) Form;
(16) Meter Approval Application Form;
(17) Meter Firmware/Functionality Upgrade Approval Application Form;
(18) Meter Issue Resolution Form;
(19) Competitive Metering Guides Revision Request; 
(20) Letter of Agency; and,
(21) Agreement for Meter Ownership and/or Access for Non-Company Owned Meters.
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