PRR Comments


	PRR Number
	759
	PRR Title
	Changes to Notification to Customer of Service Establishment

	
	

	Date
	April 10, 2008

	
	

	Submitter’s Information

	Name
	Blake Gross on behalf of the Retail Market Subcommittee (RMS)

	E-mail Address
	bagross@aep.com

	Company
	AEP Corporation

	Phone Number
	(512) 481-4542

	Cell Number
	(512) 517-6563

	Market Segment
	Investor Owned Utility


	Comments


	Overall Market Benefit
	Annual savings of $450,000.00 based on 2007 expense

	Overall Market Impact
	N/A

	Consumer Impact
	Little if any since the Customer objection process remains the same.


Following discussion at the April 9, 2008 RMS meeting, RMS endorses this Protocol Revision Request (PRR) as submitted, but expresses its concern that the cost savings represented by the PRR be reflected in ERCOT's operations and maintenance (O&M) budget and system administration fee in a future year.
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