	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2007-I070

	 Issue Status:
	Withdrawn

	Last Modification Date:
	03/27/2008

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Jennifer Troutman
	Direct Energy
	08/23/07

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	Jennifer.Troutman@directenergy.com 
	512-608-7722
	810_02

	Issue Statement:  (Short description of issue)

	 We are receiving replacement invoices without ever having received an original or a cancel even when we have been ROR for the entire period.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	These invoices are being rejected by our systems because our system expects to always get an original prior to getting a replacement.


	Market Impact: (What is the issue doing to others)

	Other CRs are also receiving replacement invoices without having received the original invoice first and are experiencing issues processing these transactions as well.


	Desired Outcome: (What do you expect to change)

	 TDSPs should be sending replacement invoices when they have first sent an original invoice.



	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 08/30/07
	N
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	 08/30/07 – Future meetings with CRs and TDSPs will be scheduled to continue this discussion and to develop possible changes for the future. 
01/22/08- Leave pending for now to be discussed at a later date between CRs and TDSPs.  
02/14/08 – Leave pending as stated above.   
03/27/08 – After discussions at TX SET, the group could not identify a reasonable solution to this scenario and the submitter of this issue requested to Withdraw this Issue.  



	Recommended Resolution:

	 03/27/08 – Issue is Withdrawn.



