
	MarkeTrak Task Force

	Event Description: MarkeTrak Task Force  Meeting
	Date:  March 6, 2008
	Completed by:  S. Tindall

	Attendees:  Karen Malkey-CNP,  Kristy Tyra-ONCOR, Kathy Scott-CNP, David Michelsen- ERCOT, Laura Gonzales- Constellation NewEnergy, Kathryn Thurman- ERCOT, Carolyn Reed-CNP, Monica Jones- Reliant Energy, Johnny Robertson- TXU ES, Sandra Tindall – ERCOT,  Debbie McKeever – ONCOR,  Liz Fanning – ONCOR, Christian  Brennan – ERCOT, Mike Taylor – ERCOT, Kyle Patrick - Reliant

Phone:  Norman Taylor – TXU Energy, Kyle Miller – CNP,  Hope Parrish – ERCOT, Rita C - AEP, Cary Reed – AEP, Molly Davis

 – CIRRO, Jeff Keifer – Reliant, Pam Coleman - TNMP

	 

	1. Antitrust Admonition – Karen Malkey read

2. Introductions – Introductions were made

3. Review Agenda

4. Approve notes from February 21st meeting – no changes to the notes.  Approved

5. Reminder:  SIRS for March 8th 

· Currently, when a Market Participant submits a MarkeTrak bulk insert for Issue Type “DEV Existence”, the sub-type name does not match the actual sub-type name on the submit tree. The sub-types will be corrected to match the submit tree.

· Add new indexes to MarkeTrak to speed the API Query Lists – built for query list – may help some of the others, but was built for query lists.

6. Proposed MarkeTrak activities and meeting schedule for 2008 – any updates/comments

· April 4th meeting moved to march 31st
· June 7th for MarkeTrak release 1 production now June 7th
· Sandbox loaded for release 2a

· Sandbox loaded for release 2 
· Karen will send e-mail out with location and directions for March 26th meeting

7. New Reporting functionality – Requirement 17 – Dave Michelson

· Report list – all day to day issues – currently all DEV types – Two workflows for IAG – because there will be two workflows, will have parent for IAG.  Would include IAS and the two IAG.  Note comment in guide.  IAS will not be on submit tree, but will have it on reporting.

· Background Report Submit Transition

· All names have not been created yet.  

· ERCOT will be creating generic ones, but wants feedback on reports.

· Background Report – Report Selected State 

· Runs in the background.  

· Can do other things while report is running.

· Background Report – Provide Parms Transition

· Canned report – left hand column automatically comes up.  Right side would need to be filled in.
· This is not just for big reports – may be easier to do it this way.  

· Action item – review reports you currently run, daily, weekly monthly, annual, etc.  Look at those to bring to the next meeting.  Go through all of your reports.

· Would like to have this info back to D. Michelson for the next meeting.  Can send in early if you have it otherwise, we will look at it at the next meeting.

· Background Report – Submit Report Transition

· The issue will close itself – same as bulk insert

· Question:  Will the error message say what the issue is?  Response: That will be ironed out in detail design.
· Report Background – What we need from you

· Need sample reports that you will need – with lots of different parameters; D. Michelson doesn’t think we will have lots of different reports, but we do need lots of different parameters

· Background Reports – Additional Information

· Question: Will it correct the column headings.  Response:  Since we are writing the SQL, it should eliminate the problems with the columns and the information that it is pulling about.

· D. Michelson recommends looking at the reports that your shops use.  

· Question:  Will the reports be in the same folder as bulk insert?  Response:  Haven’t worked out the details, but will probably make a separate folder.

· Question:  How long will it take for reports to be posted?  Response:  Will get more of those details later.  It will depend on the report and the expected results – amount of information being pulled, calculations, etc.

8. Conceptual Design documentation – questions for clarification

· Nick Barbas new to ERCOT – will be working with Mike Taylor.

· Reviewed requirements 

1. No additional comments.

2. No additional comments.

3. No additional comments.

4. No additional comments.

5. No additional comments.

6. No additional comments.

7. No additional comments.

8. Only capture owner on Begin Working if Owner empty.

· If owner field is empty, will populate owner field.  Currently does this.

· Use Alternate ID field for API (current functionality)

· Group agreed that ERCOT should make the API Alternate Userid field required.  

· Will add API changes to each release – follow release to WSDL

· The change to the WSDL would go in with the 1st bucket release.

· Requires WSDL change.  

· Requires market test.

· Mike Taylor will investigate and send information out.  

9. No additional comments.

10. No additional comments.

11. No additional comments.

12. No additional comments.

13. Limit Missing Transaction Type choices

· Question:  When you hit complete transition, a new field pops up.  Is that the only time that it shows up? Will it update?  Response:  Separate field from original tran id – only comes up after you hit complete.  Currently unexecutable – provide information in comments

14. No additional comments.

15. No additional comments.

16. Usage and Billing Sub-Type change

· Question:  When we list in tran type choice 867_03, does there need to be a corresponding 810_02 Monthly 00, 810_02 Monthly 01 and 810_02 Monthly 05 change to drop downs and remove the 810_02 to be consistent? Response:  will take back to ERCOT for feasibility of changes – cost, etc.  

· Question:  Has code been created already for drop down button?  Response:  Yes.  Easy to change, but everything has been signed off on and so now any changes have to go through approval process.  Changes can still be made, just have to go through the process.  Already over budget – exceed $1million dollars.

17. Improving Reporting Performance

· Covered earlier this morning.  

· Question:  Talk about adding url to TML on each issue, can it be added to the toolbar to take you directly to reports folder on TML?  Response:  Yes.  Group agrees that is okay.  

· At previous meeting, agreed to roll back to 1000 rows instead of the current 3000 rows, - not your home pages, but bigger reports that you use.  When we go into the new report functionality – will create a MarkeTrak issue – no one gets assigned, you would see the submitter, not the person assigned to.  Reminder parms are due at next meeting on the 26th.   

· Won’t know how it will handle delimiters until we get closer to the details if running new query in MarkeTrak on IAS for Excel. 

· Will not lose total count – will need to chop up the same as you do for over 3000.  M. Taylor will see if Serena is planning to upgrade their version of Excel to allow additional rows.

18. Standardize DEV LSE sub-type names

· Vendor database calls a reference number to the subtype – can change the name, but it will still call the reference number.

19. ERCOT initiated workflow changes

· Will start seeing ERCOT owner – API will need to change 2 fields to their system “Alternate Userid” will be required on all Submit and Update API Transitions

· WSDL did not change – only user impacts

20. No additional comments.

21. No additional comments.

22. Validate CR involved on Siebel chg/info issues

· Anything on detail design that needs to be done on conceptual design – 1.5 version of conceptual design is out now. D. Michelson can put together a change document, but cannot be posted right now.

· Will remove the “Click OK to continue or Cancel to Abort” wording from the Error Message

23. No additional comments.

24. No additional comments.

25. Added wording to add a “parent” project to all IAG/IAS types

26. No additional comments.

27. No additional comments.

28. Cancel with Approval Workflow changes

· Bring up at the API technical meeting.

29. No additional comments.

30. No additional comments.

31. Add service history to DEV LSE sub-types 

· Will have additional training on this with TDSP – will be a total of 9 fields

32. Capture DEV LSE modified dates

· Clarification – once we capture that information it will be in comments field

33. Implement Wrong MP Involved

· ERCOT intervention – only ERCOT can do.  Wrong CR involved.

34. No additional comments.

35. DEV Workflow changes 

· Based on other changes to the workflow, remove return to submitter, it will only appear on DEV LSE issues if assignee selects modify/reassign.

· “Close” only applies to DEV LSE issues

36. No additional comments.

37. Add Premise Type and Service Address Wfs

· New workflows – note attachment field – what other things can be there – if issue comments approaching 4000 characters will take and attach as a note.  Took add note capability away. 

38. Add Safety Net order workflow

· M. Taylor needs this info from business as he is developing – internal thing.

39. No additional comments.

40. Add Move out with meter removal workflow 

· May be other buttons that are available but not part of the workflow.

41. No additional comments.

42. No additional comments.

43. No additional comments.

44. No additional comments.

45. LPA

· Each of the start and stop dates with kw info represents one issue.  

· Question: Will you be able to work the issue if all of the stop and start info is in the comments?  Response:  M. Taylor will take a look at options to allow to be processed as one issue.

· Please use conceptual design document (version 1.5) for writing backend design/process and not the requirements document.

9. Assign User Guide sections – update to include release 1 and 2 changes

· Digital certificates – insert link to documentation

· Section 2 – general functionality shouldn’t change but review it to make sure that it is clear – ONCOR 

· Section 3 – Review to make sure that it is clear – Karen Malkey

· Section 4 – Changes new states and transitions – explains what a state means, etc – review for clarification – Karen Malkey

· Section 5 – Searching and reporting – need to add new reporting functionality. Add new section for reporting.  D. Michelson will write up.

· Section 6 – Incorporate tips and tricks into areas it will fit.  Will also have a tips and tricks document as well.  Carolyn Reed and Karen Malkey

· Section 7 – Emphasize Admin needs to maintain - Norman Taylor will review.

· Section 8 – D. Michelson will review section since ERCOT main user

· Section 9 – New e-mail functionality that is going into phase 2, will it be included in a new subsection – ex 9.2.3 example.   Note sections will be renamed according to new format   K. Thurman will send the new format of guide.

· Section 9 – With verbiage for new e-mail button, etc – Laura Gonzalez? – This is automatically completed when you hit execute and list them out, then include in each section.

· Section 10 – Assignee will bring back here for review and then ERCOT will take and review and then bring them back to group again.

· Cancel with approval – Laura G.

· Individuals previously assigned will do their section again

· Safety Nets – Oncor

· Meter Removal – Reliant and Centerpoint

· Premise Type – Laura

· address – Karen M

· Service Orders – Norman and Karen M.

· Inadvertent – Carolyn & Corde, Monique Tran w/ constellation for CR perspective.

· Section 11 DEV – Carolyn Reed will review DEV LSE and DEV non LSE – Jeff Keifer will assist

· Section 12 bulk insert – Norman and Monica – phase 3 bulk insert template will not be provided until phase 3.  Bulk insert appendix will be available.  Bulk insert templates need to be updated before – Monica has volunteered to test them and then provide them to the market.  One set of templates to work with.  Dave Michelson will assist with any issues.  

· Section 13 – Admin roles – Karen will work with Sandra and Farrah.

· First meeting to look at User Guide updates - April 10.  Will designate sections to look at. First draft of users guide April 29th.

10. Reminder:  Script Sub Team review first draft of scripts – March 7th
Adjourn



	Action Items / Next Steps:

	· Background Report – Provide Parms Transition

· Action item – review reports you currently run, daily, weekly monthly, annual, etc.  Look at those to bring to the next meeting.  Go through all of your reports.
· Would like to have this info back to D. Michelson for the next meeting.  Can send in early if you have it otherwise, we will look at it at the next meeting.

· Report Background – What we need from you
· Need sample reports that you will need – with lots of different parameters; D. Michelson doesn’t think we will have lots of different reports, but we do need lots of different parameters

· Requirement # 8 - Only capture owner on Begin Working if Owner empty.

· Mike Taylor will investigate where it can be put in Release 1 and send information out.  

· Requirement # 45 - LPA

· Question: Will you be able to work the issue if all of the stop and start info is in the comments?  Response:  M. Taylor will take a look at options to allow to be processed as one issue.



	Hot topics or ‘At Risk’ Items:

	












































