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1. Overview
1.1. Methodology
ERCOT is modifying an existing application.  ERCOT will basically be following the methodology described by the SDLC.  Our plans include approximately 4 project releases instead of 1 “big bang” approach.  This will relieve some workload from Commercial Ops during migration and show the Market progress towards completion (requested at MarkeTrak phase 1 Lessons Learned). 
1.2. Assumptions and Requirements

ERCOT are assuming that Nodal will deliver according to plan is ERCOT have structured our deliveries around Nodal lock downs, freezes, and releases.

ERCOT assume that the CERT environment will be available to the Market as a test “sandbox” for API functionality.

ERCOT assume that Testing will have the resources needed to meet our aggressive delivery timeline. 

2. Detail Design Flow
The API interface will function as follows:
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MarkeTrak API Submit

1) MP’s Computer sends:

· Submit XML, according to WSDL definition

· Soap wrapper

· Digital Certificate Info

· To MarkeTrak API URL in external DMZ Tibco domain

· Maintains connectivity

2) Site Minder authenticates Digital Certificate

3) DMZ Tibco strips Employee ID and Duns from Digital Certificate


      


Passes “bundle” thru firewall using JMS/EMS to internal Tibco domain

4) Tibco prepares info and passes to TeamTrack Adapter (queue empty/free   

            

      Adapter)

· If both TeamTrack Adapters busy, queues the request
· If requests in queue and a TeamTrack Adapter is not busy, queued request info passed (FIFO)
5) TeamTrack Adapter:

· Processes request info and coordinates passing of info to MarkeTrak for Workflow processing.

6) MarkeTrak:

· authenticates UserId ({Duns}$MarkeTrakAPI) against 

MarkeTrak database (10), gets permissions for user.
· processes information according to Workflow and permissions.

                  

      (just like GUI entered issues do)

             

If Workflow calls for information from Siebel, MarkeTrak makes 



call to

             


Tibco, passes info, else skip to step 10.


 

If errors, skip to step 10.

 

If invalid user, skip to step 10.

7) Tibco receives request and info and calls Siebel Adapter

8) Siebel Adapter interfaces with Siebel database/application to     

       

      retrieve/validate passed information

9) Siebel processes request and returns info to Siebel Adapter (8)

· Passed back to Internal Tibco (7)

· Passed back to MarkeTrak (6) 

· MarkeTrak application processes response and continues Workflow

10) MarkeTrak writes valid Issue to Database 

· Any responses passed back to TeamTrack Adapter (5)

· Back to Tibco (4)

· Tibco reformats response into appropriate XML (WSDL definition) and adds Soap wrapper

· Internal Tibco domain passes response back to external DMZ Tibco domain thru the firewall using JMS/EMS (3)

· DMZ Tibco domain sends response packet to MP across MP connection (1)

3. Detail Design Functional Detail

3.1. Requirement 1 – Make the order of all push buttons consistent 

3.1.1. Introduction
At the top of each MarkeTrak GUI screen are the Push Buttons (transitions) available for the given Issue’s state.  As the Issue changes states the Push Buttons change.  More Push Buttons may be available, new Push Buttons may be available, and some Push Buttons are removed as they are no longer available on the Issue current state.  As the Push Buttons change from screen to screen the order of the Push Buttons is random.  The Market has requested that the Push Buttons appear in an expected order.  That order being:


Positive Path Push Buttons 

Negative Path Push Buttons 

System/Always Present Push Buttons

Within each “category” of Push Buttons, the Push Buttons should be listed in ascending alphabetical order.

3.1.2. GUI

· Changes

Update each MarkeTrak workflow, using TeamTrack Admin, so that each process flow state will display the Push Buttons (transitions) in the following order.  Any Push Buttons not active for the given state will not appear.

Positive: 814_20 Sent/Complete, Accept, Agree, Approve, Approved,

Attach and Validate, Begin Working, Close, Complete, 

ERCOT Cancel, Item Cancelled, 
Passed Analysis, 

Perform Analysis, Provide Regaining BGN02, 


Ready to Receive, Select IAS Parties, Send to Gaining CR, 

Send to Losing CR, Send to Submitting CR, Send to TDSP, Submit, 

Submit Bulk File, TDSP Cancelled, Update, Update Approved,

Update Regaining Transaction Siebel Status

Negative: Additional Info Required, Assign to ERCOT, ERCOT Return,


Invalid IAG, Modify/Reassign, Return, Return to Assignee,


Return to CR, Return to ERCOT, Return to Gaining CR, 

Return to Losing CR, Return to Submitter, Return to TDSP, 

Return to Vote, Request Updated Proposed Regain Date, 

Send to ERCOT, Unable to Cancel, Unable to Complete,

Unexecutable, Withdraw

System: Add Comment, Assign Owner, Assign to Group, Email


Responsible MP, Intervention by ERCOT, Update Siebel


Status/Sub-status, Wrong MPs Involved

· User Impacts

Push Buttons may appear in a different order than prior to implementation of MarkeTrak Phase 2.
3.2. Requirement 2 – Create a Parent Project Type for all DEV Workflows 

3.2.1. Introduction
Currently when a user runs a listing report, they are able to select “D2D” as the report project and run a report against all the D2D sub-type Issues in MarkeTrak.  This isn’t true of “DEV”.  To accomplish the same thing for DEV sub-type Issues as in D2D, the user must run multiple listing report (one for each DEV sub-type), then combine the reports into 1 or run a report at the Issue level (all issue sub-types) and add Search Filters on Sub-Type
3.2.2. GUI

· Changes

In TeamTrack, add a new “DEV” project as a child of the “Issues” project on the Projects tab.  Enable drag-n-drop and drag each of the DEV project groups under the new DEV project (DEV LSE, DEV Existence, DEV Characteristics, DEV IDR Usage and DEV Non IDR Usage)

· User Impacts

When a user goes to build a listing report in MarkeTrak, the Report Project field will list/show “DEV” as a parent to all the DEV issue types/sub-types.  Selecting “DEV” in the Report Project field will allow the user to build a report against all DEV issue types/sub-types.
3.3. Requirement 3 – Consistently Implement the “Accept” and “Complete” Transitions 

3.3.1. Introduction
Currently in MarkeTrak the transition to move an issue from the “Unexecutable (PC)” state to the “Complete” state is not always the “Accept” transition.  Update MarkeTrak so the transition name used is “Accept”.

Currently in MarkeTrak the transition to move an issue from any “Pending Complete” state to the “Complete” state is not always the “Complete” transition.  Update MarkeTrak so the transition name used is “Complete”.
3.3.2. GUI

· Changes

Within TeamTrack Admin tool edit the following workflows transitions


Cancel With Approval



“Unable to Cancel (PC)” state use “Accept” transition



“Cancelled (PC)” state use “Complete” transition


Cancel Without Approval



“Unable to Cancel (PC)” state use “Accept” transition



“Cancelled (PC)” state use “Complete’ transition


Inadvertent Switch



“Agreement Reached (PC)” state use “Complete” transition



“No Agreement Reached (PC) use “Accept” transition


DEV LSE



“Pending Complete” state use “Complete” transition


ERCOT Initiated



“Unexecutable (PC)” state use “Accept” transition


LPA



“Unexecutable (PC)” state use “Accept” transition


D2D



“Unexecutable (PC)” state use “Accept” transition


DEV Char



“Unexecutable (PC)” state use “Accept” transition


DEV IDR Usage



“Unexecutable (PC)” state use “Accept” transition


DEV Non IDR Usage



“Unexecutable (PC)” state use “Accept” transition


DEV Existence



“Unexecutable (PC)” state use “Accept” transition

· User Impacts

Push Button names will change to “Accept”, if not already named “Accept”, when transitioning from “Unexecutable (PC)’ state to the “Complete” state.

Push Button names will change to “Complete”, if not already named “Complete”, when transitioning from any “Pending Complete” state to “Complete” state. 
3.3.3. API

· Changes

N/A – transition already in acceptable transition name permitted values

· User Impacts

Market Participant API user’s backend system may need to be updated to use the correct transition name when transitioning betERCOTen “Unexecutable (PC) and “Complete” states and any “Pending Complete” and “Complete” states.
3.4. Requirement 4 –Default Validation Flags to “Off” and Create Bulk Insert Templates 

3.4.1. Introduction
Currently each Market Participant that wants to engage in submitting Issues into MarkeTrak via Bulk Insert, must first create and maintain their own CSV file templates.  The Market would find it easier if ERCOT ERCOTre to create and maintain these templates for them.

The Market has also decided to default the validation processing flags from the Bulk Insert templates and API WSDL.  These flags ERCOTre used to turn on/off the capturing of warning /failure messages during creation.  These flags included: ESIID Validation, Global ID Duplicate Check, ESIID Duplicate Check and any new warning validation messages created with this or future projects.  The Market would like these flags to default (if left blank) to “Off”.
3.4.2. API

· Changes

Update the validation flag elements of the API WSDL:


Update Boolean validation flags to default to “false”:

ValidateESIID                                      CheckDuplicateESIID                        CheckDuplicateGlobalID

· User Impacts

The API WSDL will assume “false” if any of these validation flags are null..

3.4.3. Bulk Insert

· Changes

Obtain from the Market a copy of current Bulk Insert templates.  Update these templates throughout this project and beyond.  The templates should be posted to the ERCOT ERCOTbsite, making them available to the whole Market.  These templates should follow the most current Bulk Insert definition for Creation of Issues each MarkeTrak Type/Sub-Type.

The processing flags currently available in the Bulk Insert templates will, if left blank, default to “Off”.  Bulk Insert create process will assume that these flags are turned off and these validation failures will not “fail” the creation of the Issue.

Update each of the type/sub-type specific Bulk Insert validation scripts by defaulting any “blank” validation flags to “Off” (0).  Also need to ensure that each row ends is an “extra” comma.  


FT_BID2DFieldValidate


FT_BIDEVCharFieldValidate


FT_BIDEVExistFieldValidate


FT_BIDEVIDRFieldValidate


FT_BIDEVLSEFieldValidate


FT_BIDEVNonIDRFieldValidate


FT_BIERCOTInitFieldValidate

· User Impacts

User should be able to find current MarkeTrak Bulk Insert CSV templates on the ERCOT ERCOTbsite.

Bulk Insert templates will contain processing validation flags.  If any processing validation flag is “blank”, the processing will assume the validation is turned “off”.

3.5. Requirement 5 – Add Bulk Insert Parent Issue Number to Children Issues 

3.5.1. Introduction
Each Market Participant using MarkeTrak has the ability to create large volumes of issues thru the use of the Bulk Insert process and CSV files.  When a Market Participant uses this feature and generates “children” issues, it would be nice when viewing a “child” issue to know the Bulk Insert “parent” issue number.  This will also be helpful for grouping and reporting of “children” issues.

The new field should be visible and reportable to the market on all MarkeTrak types/sub-types. 
3.5.2. GUI

· Changes

Add a new field to all MarkeTrak workflows:


Issue Information Section


Text field


Name = Bulk Insert Parent Issue ID


Appears in Report field lists


Appears on Lookup form and relational field lookup


Fixed length 16 characters


Updateable on Create, System Fields section


Read Only on non-Create transitions, Issue Information Section

· User Impacts

A new read only field will appear in the Issue Information Section called Bulk Insert Parent Issue ID.

If a user is looking at a “child” issue built via Bulk Insert, the field will be populated with the parent Bulk Insert Issue ID.

If a user is looking at a MarkeTrak issue that was not built via Bulk Insert, the field will be blank. 

The field will not be available to GUI users during Create.

The field will be available for use in Report criteria and Report results.
3.5.3. API

· Changes

Update the API WSDL to support the new field:


New Simple type: BIParentIssueDef, String Max length: 16

New element: BIParentIssue of simple type BIParentIssueDef 

Add new element to QueryResponseIssueType and IssueSubmitRequest
ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.
· User Impacts

New field, BIParentIssue will appear in the QueryResponseIssuetype complex element of the API WSDL

Market Participant’s API backend systems may need to be modified to map the new element on Query Detail Response.
3.5.4. Bulk Insert

· Changes

ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and pull the Parent Bulk Insert Issue ID from the Bulk Insert CSV file “Header” record (last field in list).

· User Impacts

N/A

3.6. Requirement 6 – ID Search Execution Arrowhead More Visible 

3.6.1. Introduction
At the top of the MarkeTrak GUI screen, on the Solution Bar, is an ID Search function that allows the user to search the MarkeTrak Issue database for a certain Issue number.  The user enters an Issue number in the prompt field provided and can execute the search in 2 ways.  If the “focus” is on the prompt field, the user can just hit the Enter key or the user can mouse to the arrowhead icon next to the prompt field and left click.  Some Market Participants have found the mouse technique cumbersome because the arrowhead icon is grey in color.  The Market has asked that ERCOT modify the arrowhead icon by making it a darker, more obvious, color.
3.6.2. GUI

· Changes

Update the search-arrow.gif file by changing the arrowhead’s image color from grey to black.  Re-Import the image into the MarkeTrak database.

· User Impacts

The arrowhead icon to the right of the ID Search prompt window will now appear as a heavy black arrowhead.
3.7. Requirement 7 – Do Not Allow Changes to Title Field 

3.7.1. Introduction
Each Issue created in MarkeTrak has a Title field associated with it.  The Title field is free format and is available to the submitter for update during creation.  To aid the submitter’s work on submitting an issue, the Issue’s Title field is pre-populated with the Issue Type and Sub-type.  As time ERCOTnt on, the market has become to rely on the Title field to contain the Issue’s Type and sub-type (default wording) and has now asked that the field be protected.  The market has found this field helpful when used in MarkeTrak reports and would aid reporting if the Title field contents ERCOTre consistent per Issue type/sub-type.  At no time during the Issue’s Life Cycle should a user be able to modify the Issue’s Title field.  This should be applied to all MarkeTrak Types and sub-types.

3.7.2. GUI

· Changes

Update the Create transition on all MarkeTrak workflow transitions to ensure the Title field is “Read Only”. 

· User Impacts

The user will no longer have the opportunity to change the default Issue type/sub-type text automatically populated into the Title field during Issue Create.

3.7.3. API

· Changes

Update the MarkeTrak API WDSL


Remove the Title element from the “IssueSubmitRequest” and "UpdateRequestIssueType"
ERCOT’s internal Tibco MarkeTrak adapter will need to remove any mappings for the Title element on Submit Request and recompile with the updated WSDL.
· User Impacts

The API user will no longer have the ability to send the Title element on Issue Submit Requests.

Market Participant’s API backend systems may need to be modified to not map the deleted element on submit and update requests.  They should not delete “Title” from their backend systems because “Title” will be returned in Detail Responses.
3.7.4. Bulk Insert

· Changes

The Title field will be removed from all Bulk Insert templates and Appendix A of the Users Guide.  



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.

Update each of the type/sub-type specific Bulk Insert validation scripts by removing the Title field validations and renumbering the case statement arguments.


FT_BID2DFieldValidate


FT_BIDEVCharFieldValidate


FT_BIDEVExistFieldValidate


FT_BIDEVIDRFieldValidate


FT_BIDEVLSEFieldValidate


FT_BIDEVNonIDRFieldValidate


FT_BIERCOTInitFieldValidate

ERCOT’s internal Tibco application will need to remove any Issue Create mappings for the Bulk Insert field.
· User Impacts

The Bulk Insert CSV files will no longer contain the Title field column.  This will change the row length and number of fields.

The Bulk Insert Templates will no longer contain the Title field column.

3.8. Requirement 8 – Only Capture Owner on “Begin Working” If Owner Empty 

3.8.1. Introduction
Currently every time a MarkeTrak user executes the ‘Begin Working” transition, that company’s owner field is updated with the current UserId, automatically.  This causes problems for a Market Participant if the Market Participant doesn’t want the owner field to be changed after the initial “Begin Working” is performed.  They want to retain ownership of the issue to the original “Begin Working” owner regardless of who within their company later on executes the “Begin Working” transition.

The Market has requested that once a Company’s owner field is set, automatically by “Begin Working” transition or “Assign Owner” transition, that it should only be updated again by “Assign Owner” transition.

This should save some traffic on the MarkeTrak API and repetitive reassigning ownership within MarkeTrak GUI. 

This enhancement should only apply to non-ERCOT companies and owners.
3.8.2. GUI

· Changes

Update DEV_hmoore TeamTrack script

You_Touched_It function to assign a non-ERCOT owner if the Issue’s current owner is zero.

· User Impacts

No functionality changes when a Company User first hits the “Begin Working transition.

Upon the second execution of the “Begin Working” transition by a Company User, the Company Owner will not change.
3.8.3. API

· Changes

N/A

· User Impacts

The Company Owner will not change upon any subsequent executions of “Begin Working” transition by that Company.  API using Market Participant’s backend systems may need to be modified to not send “Assign Owner” transactions following subsequent “Begin Working” transitions.  This should reduce API traffic.
3.9. Requirement 9 – Require Comments on Siebel Chg/Info 

3.9.1. Introduction
Make the Comment field required on Creation of MarkeTrak Siebel Chg/Info sub-type Issues.
3.9.2. GUI

· Changes

In TeamTrack Admin tool

Edit the Siebel Chg/Info workflow under D2D parent type, by double clicking on the “Create” transition and making the Comment field required.

· User Impacts

When a user creates a Siebel Chg/Info Issue in MarkeTrak, they will be required to enter Comments before the Issue will create normally.  If the user neglects to enter Comment text, an error message will appear at the top of the Issue window.  The error text will resemble: “One or more fields are invalid: Please supply a value for the 'Comments’ field.”.  Comment text will be required before the Issue will successfully create. 
3.9.3. API

· Changes

Update MarkeTrak API WSDL:


Remove “CommentsText” element from “IssueSubmitRequest”


Update Complex Type ‘IssueDevCharType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘IssueDevExistType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘IssueDevIDRType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘IssueDevNIDRType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘IssueDevLSEType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘CancelWAType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘CancelWoAType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘MissTrxnType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘UsageBillingType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘RejectTrxnType”



Add “CommentsText” element, required 

(see requirement 12)


Update Complex Type ‘RepRecordType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘ProjType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘SiebelType”



Add “CommentsText” element, required


Update Complex Type ‘D2d997Type”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘OtherType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘IaSType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘ERCOTInitiatedType”



Add “CommentsText” element, min occurrence of zero


Update Complex Type ‘LoadProfileType”



Add “CommentsText” element, min occurrence of zero

ERCOT’s internal Tibco MarkeTrak adapter will need to add any mappings for the Comments Text element on Submit Request and recompile with the updated WSDL.

· User Impacts

WSDL will change, making comments required for D2D Siebel Chg/Info Issue creation (see above).

D2D Siebel Chg/Info Issue creation will fail if Comments are not sent.

Market Participant’s API backend systems may need to be modified to map the new required element on submit.  At minimum, the API backend system will require a recompile with the new WSDL.
3.9.4. Bulk Insert

· Changes

Update the new Bulk Insert Templates and Appendix A of the Users Guide:

D2D Siebel Chg/Info – change Comments from optional to mandatory.

Update FT_BID2DFieldValidate script to validate that comments are entered for the Siebel Chg/Info sub-type.

· User Impacts

Bulk Insert templates and Appendix A will show that Comments are required for D2D type Siebel Chg/Info sub-type.

Bulk Insert D2D Siebel Chg/Info rows will fail if Comment field is not populated.

User will see Bulk Insert Validation errors pertaining to D2D Siebel Chg/Info if the Comments field is not populated.

3.10. Requirement 10 – Add Service Period Start/Stop Date to D2D Sub-types 

3.10.1. Introduction
The Market has found that times it would be nice to be able to capture the Service Period Start and/or Stop time on some D2D types during creation.  

The Market has request that Service Period Start Date be optional on the following D2D sub-types: 

Missing Transaction, Projects, Siebel Chg/Info, and Other  

The Market has requested that Service Period Start Date be required on the following D2D sub-types: 

Rep of Record and Usage and Billing  

The Market has further requested that Service Period Stop Date be optional on the following D2D sub-types: 

Rep of Record and Usage and Billing
3.10.2. GUI

· Changes

Update the Missing Transaction, Projects, Siebel Chg/Info and Other workflows:

Move the Start Time field from hidden fields to the Issue Info section.

Make the Start Time field optional/editable during Create else Read Only.

Update the Rep of Record and Usage and Billing workflows:

Move the Start Time field from hidden fields to the Issue Info section.

Make the Start Time field required/editable during Create else Read Only.

Move the Stop Time field from hidden fields to the Issue Info section.

Make the Stop Time field optional/editable during Create else Read Only.

On the Create transition, edit the Stop Time and populate the Description field on the General tab with “need text from business/Center Point“.  This will add help to the Stop Time field.
· User Impacts

User will now be able to optionally populate the Start Time field with the Service Period Start Date on Create for the Missing Transaction, Projects, Siebel Chg/Info and Other Issue sub-types.

User will now be able to see the Start Time field with the Service Period Start Date on all Issues in the Missing Transaction, Projects, Siebel Chg/Info, Rep of Record, Usage and Billing and Other Issue sub-types.

User will now be required to populate the Start Time field with the Service Period Start Date on Create for the Rep of Record and Usage and Billing Issue sub-types.

User will now be able to optionally populate the Stop Time field with the Service Period Stop Date on Create for the Rep of Record and Usage and Billing Issue sub-types.

User will now be able to see the Stop Time field with the Service Period Stop Date on all Issues in the Rep of Record and Usage and Billing Issue sub-types.

User will notice a question mark next to the Stop Time field.  If the cursor passes over the question, help text will be displayed.
3.10.3. API

· Changes

Update MarkeTrak API WSDL:


Update Complex Type “MissTrxnType”



Add “StartTime” element, min occurrence of zero


Update Complex Type “ProjType”



Add “StartTime” element, min occurrence of zero


Update Complex Type “SiebelType”



Add “StartTime” element, min occurrence of zero


Update Complex Type “OtherType”



Add “StartTime” element, min occurrence of zero


Update Complex Type “RepRecordType”



Add “StartTime” element, required


Update Complex Type “UsageBillingType”



Add “StartTime” element, required


Update Complex Type “RepRecordType”



Add “StopTime” element, min occurrence of zero


Update Complex Type “UsageBillingType”



Add “StopTime” element, min occurrence of zero

ERCOT’s internal Tibco MarkeTrak adapter will need to add any mappings for the StartTime/StopTime elements on Submit Request and recompile with the updated WSDL.

· User Impacts

WSDL has changed, adding StartTime field to Missing Transaction, Projects, Siebel Chg/Info, Other, Rep of Record and Usage and Billing types (see above).

WSDL has changed, adding StopTime field to Rep of Record and Usage and Billing types (see above).

Market Participant’s API backend systems may need to be modified to map the new required/optional elements on submit and responses.  At minimum, the API backend system will require a recompile with the new WSDL.
3.10.4. Bulk Insert

· Changes

Add 2 new columns to the D2D Bulk Insert Appendix A block and template and mark the entire columns “N/A” on all rows.


StartTime


StopTime

On the D2D Bulk Insert Appendix A block and template mark the StartTime optional for the following sub-types:


Missing transaction


Projects


Siebel Chg/Info


Other

On the D2D Bulk Insert Appendix A block and template mark the StartTime required for the following sub-types:


Rep of Record


Usage and Billing

On the D2D Bulk Insert Appendix A block and template mark the StopTime optional for the following sub-types:


Rep of Record


Usage and Billing

Update FT_BID2DFieldValidate script:

Add the 2 new field validations

Validate that the new fields are populated accordingly for all D2D subtypes.



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields for D2D MarkeTrak issue type.

ERCOT’s internal Tibco application will need to map then new fields on D2D Issue Create.

· User Impact

Bulk Insert templates and Appendix A will show new fields for Start Time and Stop Time required/optional/NA accordingly for the D2D type.

Bulk Insert D2D Rep of Record and Usage and Billing rows will fail if the Start Time field is not populated.

Users will need to either modify their Bulk Insert building programs or use the new templates to account for the new fields on the D2D Bulk Insert type.

3.11. Requirement 11 – Add ISA Field to Certain D2D sub-types 

3.11.1. Introduction
Several Market Participants track EDI transactions by ISA number and not by GS number.  Because of this, these Market Participants would find it easier to research certain MarkeTrak Issues if the Issue data included the ISA number.  An optional ISA field should be added to the Projects and Other sub-types of the D2D type and a required ISA field should be added to the 997 Issues sub-type of the D2D type.
3.11.2. GUI

· Changes

Update the Projects and Other workflows:


Issue Information Section



Text field



Optional on Submit



Name = ISA Number



Appears in Report field lists

Appears on Lookup form and relational field lookup



Numeric length 9 digits



Updateable on Create

Read Only on non-Create transitions, Issue Information Section

Should be able to copy definition from “GS Number” field.  (Linked to requirements 16, 13, and 39)

Update the 997 Issues workflow:


Issue Information Section



Text field



Required on Submit



Name = ISA Number



Appears in Report field lists

Appears on Lookup form and relational field lookup



Numeric length 9 digits



Updateable on Create

Read Only on non-Create transitions, Issue Information Section

Should be able to copy definition from “GS number” field.  (Linked to requirements 16 and 13)



Look into changing GS Num to numeric also.

· User Impacts

User will now be able to optionally populate the ISA Number field with the EDI ISA transaction number on Create for the Projects and Other D2D Issue sub-types.

User will now be able to see the ISA Number field with the EDI ISA transaction number on all Issues in the Projects, 997 Issues and Other D2D Issue sub-types.

User will now be required to populate the new ISA Number field with the EDI ISA transaction number on Create for the 997 Issues D2D Issue sub-type.

3.11.3. API

· Changes

Update the API WSDL to support the new field:

New Simple type: ISANumDef, Integer, MaxInclusive “999999999”

New element: ISANum, of simple type ISANumDef

Add new element to ProjType, minOccurs = zero

Add new element to D2D997Type

Add new element to OtherType, minOccurs = zero

Think about changing Gsnumdef to be integer also.

ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.

· User Impacts

New field, ISANum may appear in the QueryResponseIssuetype complex element of the API WSDL

New field, ISANum may appear as required/optional in the IssueSubmitRequest complex element of the API WSDL

Market Participant’s API backend systems may need to be modified to map the new element on Query Detail Response and/or Issue Submit Request.
3.11.4. Bulk Insert

· Changes

Add 1 new column to the D2D Bulk Insert Appendix A block and template and mark the entire columns “N/A” on all rows.


ISA Number

On the D2D Bulk Insert Appendix A block and template mark the ISA Number optional for the following sub-types:


Projects


Other

On the D2D Bulk Insert Appendix A block and template mark the ISA Number required for the following sub-types:


997 Issues

Update FT_BID2DFieldValidate script:

Add the 1 new field validations

Validate that the new field is populated accordingly for all D2D subtypes.



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields for D2D MarkeTrak issue type.

ERCOT’s internal Tibco application will need to map the new fields on D2D Issue Create.

· User Impacts

Bulk Insert templates and Appendix A will show new fields for ISA Number required/optional/NA accordingly for the D2D type.

Bulk Insert 997 Issues rows will fail if the ISA Number field is not populated.

Users will need to either modify their Bulk Insert file building programs or use the new templates to account for the new field on the D2D Bulk Insert type.

3.12. Requirement 12 – Modify Reject Txns sub-type fields
3.12.1. Introduction
The Market would like to add a Reject Code field to the Reject Txns sub-type.  This required field on submit would contain the Texas Set Reject Code.  The Market would also like to change the Comment field on Submit to be required
3.12.2. GUI

· Changes

Update the Reject Transaction workflow:

Add a new required field to the Issue Info section called “Reject Code” to the submit transaction.  The field should contain a drop down list of all Texas Set Reject Codes: 
814_02: 008, A13, A76, A83, ACI, ANM, API, B30, B33, B34, D76, EAS, FRB, FRC, MTI, NFI, ZIP
814_04: A13, A76, A83, ANK, ABN, ACI, API, BIM, D76, FRB, A75, MTI, NFI
814_05: A13, A76, A83, ACI, ANK, API, BIM, D76, FRB, MTI, NFI

814_07: 008, A13, A76, A83, ACI, API, D76, DIV, MTI

814_09: A13, A76, A78, A79, A83, ACI, API, CW5, D76, DIV, MTI, NOR, ZIP

814_11: 008, A13, A76, A83, A84, ACI, ANK, API, B33, BIM, D76, DIV, FRB, MTI, NFI

814_13: 008, A76, A78, A79, A83, ACI, API, D76, DIV, MTI, ZIP

814_15: A13, A83, A84, ACI, API, D76, DIV, FRB, MTI

814_17: 008, A13, A76, A83, ACI, ANM, API, B34, B33, D76, FRB, MTI, MVE, NFI, ZIP

814_19: 008, A13, A76, A83, ACI, ANM, API, B30, D76, MTI, ZIP

814_21: 008, A13, A76, A83, ACI, ANK, API, D76, DIV, LPI, MTI, ZIP

814_23: A13, A76, A83, ACI, API, D76, MTI

814_25: 008, A13, A76, A83, A84, ABN, ACI, API, BIM, D76, MTI, NFI, ZIP

814_27: 008, A13, A76, A83, ACI, ANM, API, D76, MTI, ZIP

814_29: A13, A76, A83, A84, API, D30, D76

824: 008, A13, A76, A83, A84, ABN, ABO, API, CRI, D76, DDM, DIV, I76, INT, MRI, SUM TOU

Change the Comment Text field from optional to required on Submit transaction.
· User Impacts

User will now be required to provide the Reject Code and Comment Text on Create for the Reject Transaction D2D Issue sub-type.

User will now be able to see the Reject Code field with the Texas Set Reject Code on all Issues in the Reject Transaction D2D Issue sub-types.
3.12.3. API

· Changes

Update the API WSDL to support the new field:

New Simple type: RejectCdDef, String Max length: 3 and contain the permitted value enumerations (see above)

New element: RejectCode, of simple type RejectCdDef

Add new RejectCode element to RejectTrxnType 


Update Complex Type ‘RejectTrxnType”



Make “CommentsText” element, required 

(see requirement 9)

ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.

· User Impacts

New field, RejectCode will appear in the QueryResponseIssuetype complex element of the API WSDL for Reject Transaction D2D sub-type.

New field RejectCode and Comments will be required in the IssueSubmitRequest complex element of the API WSDL for Reject Transaction D2D sub-type.

Market Participant’s API backend systems may need to be modified to map the new element on Query Detail Response and/or Issue Submit Request.
3.12.4. Bulk Insert

· Changes

Add 1 new column to the D2D Bulk Insert Appendix A block and template and mark the entire columns “N/A” on all rows.


Reject Code

On the D2D Bulk Insert Appendix A block and template mark the Reject Code required for the Reject Transaction sub-type

On the D2D Bulk Insert Appendix A block and template mark the Comments required for the Reject Transaction sub-types.

Update FT_BID2DFieldValidate script:

Add the 1 new field validation to all the D2D sub-types

Validate that the new field is populated accordingly for all D2D subtypes and populated with permitted values (Texas Set Reject Codes – see above).



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields for D2D MarkeTrak issue type.

ERCOT’s internal Tibco application will need to map the new field on D2D Reject Transaction sub-type Issue Create.

· User Impacts

Bulk Insert templates and Appendix A will show new field for Reject Code required/NA accordingly for the D2D type.

Bulk Insert Reject Transaction rows will fail if the Reject Code or Comments fields are not populated.

Bulk Insert Reject Transaction rows will fail if the Reject Code field is not populated with a valid Texas Set reject code.

Users will need to either modify their Bulk Insert file building programs or use the new templates to account for the new field on the D2D Bulk Insert type.

3.13. Requirement 13 – Limit Missing Transaction Tran Type Choices 

3.13.1. Introduction
During the Submit and Reassign transitions of the Missing Transaction sub-type of the D2D type, limit the Tran Type field choices.  If the Market hopes to automate MarkeTrak issues, they will need to ensure that the sub-types are used appropriately.  One attempt at this is to tighten the Tran Type selections per sub-type, so the Issues submitted are of an expected Tran Type range.

The Market has also requested that the new field Tran ID field be required input on the “Complete” transition from the “In Progress (Assignee)” state.
3.13.2. GUI

· Changes

Modify the Missing Txns workflow:

On the Submit and Reassign transition, limit the Tran Type choices to:

814_01, 814_02, 814_03, 814_04, 814_05, 814_06, 814_07, 814_08, 814_09, 814_09-PT, 814_10, 814_11, 814_12, 814_13, 814_14, 814_15, 814_16, 814_17, 814_18, 814_19, 814_20, 814_21, 814_22, 814_23, 814_24, 814_25, 814_26, 814_27, 814_28, 814_29,  814_29 -09, 867_04




The other Tran Type choices should be disabled.

Edit the “Re-Assign” transition (both of them) to allow the user to update the Tran Type field.

On the Create transition, edit the Original Tran ID field and populate the Description field on the General tab with ‘This field should reflect the Original Tran ID (BGN02) of the Initiating Transaction that is missing, not necessarily the Tran ID associated with the Tran Type indicated’, this will add help to the Original Tran ID field.


Issue Information Section



Text field



Required on Complete



Name = Tran ID



Appears in Report field lists

Appears on Lookup form and relational field lookup



Mixed length 30 characters

Read Only on non-Complete transitions, Issue Information Section

Should be able to copy definition from “Orig Tran
 ID” field.  (Linked to requirements 16 and 11)

· User Impacts

User will now be restricted to limited Tran Type choices for the Tran Type field on the Missing Txns sub-type

User will be able to modify their choice for Tran Type on the Re-assign transition of the Missing Txns sub-type.

User will be required to enter the Tran ID on the Complete transition of the Missing Txns sub-type.  If not populated the user will see an error message stating it is required.

The user will notice a blue question mark next to the Original Tran ID field on the Missing Txns sub-type.  When the mouse passes over this mark, field help is displayed.

3.13.3. API

· Changes

Modify the WSDL:


Update Complex element: MissingTrxnType:



Remove element TrxnType



Add new element TrxnMissingType

Add new element type TrxnMissingType of new type TrxnMissingTypeDef

Add a new simple type of TrxnMissingTypeDef that contains these enumerations: 

814_01, 814_02, 814_03, 814_04, 814_05, 814_06, 814_07, 814_08, 814_09, 814_09-PT, 814_10, 814_11, 814_12, 814_13, 814_14, 814_15, 814_16, 814_17, 814_18, 814_19, 814_20, 814_21, 814_22, 814_23, 814_24, 814_25, 814_26, 814_27, 814_28, 814_29,  814_29 -09, 867_04

Update Complex element: SubtypeD2DResponseType:



Rename element MissTrxn to MissTrxnResp

Add new element "MissTrxnResp" of type "MissTrxnRespType"




Add new Complex element “MissTrxnRespType”:





Copy of “MissingTrxnType”





Replace ‘TrxnMissingType” with “TrxnType”
ERCOT’s internal Tibco MarkeTrak adapter will need to check mappings and recompile with the updated WSDL.

Update the API WSDL to support the new field:

New element: TrxnID, of simple type origTrxnDef

Add new TrxnID element to MissingTrxnType and MissTrxnRespType, min occurrence 0

ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.

· User Impacts

When creating a new Missing Txns sub-type Issue, the API user will be limited by the valid values for Tran Type.

Market Participants backend API systems may need to be revieERCOTd to ensure users will not attempt to submit Issues with invalid Tran Types.

Market Participants may begin to see error messages returned in API response messages indicating that an attempt was made to create or re-assign a MarkeTrak Missing Txns sub-type issue with an invalid Tran Type, the API request will fail.

Market Participants backend API systems may need to be revieERCOTd to ensure they will send the required Tran ID on the “Complete” transition 

3.13.4. Bulk Insert

· Changes

Update FT_BID2DFieldValidate script:

Add new call to validate that the Tran Type field on the Missing Txn sub-type is populated with valid permitted values. 



Update FT_BulkInsertValidateFunctions script:




Add the enumerations for the Tran Type field function.

· User Impacts

The user may see a new validation error message for any Missing Txn sub-type Issue create row that violates the permitted values for Tran Type.

Users may need to modify their Bulk Insert file building programs to ensure proper use of permitted values for Tran Type on Missing Txns sub-type.

3.14. Requirement 14 – Add Issue Owners to Escalated Issue Report 

3.14.1. Introduction
MarkeTrak Phase 1 required that an issue that exceeds preset time limits be escalated to the Issue’s Responsible Market Participant Primary and Secondary Escalation contact for the Issue’s type/sub-type.  The escalation notification takes the form of an email with an attached file containing the list of escalated Issues. The escalation attached file data takes the format of Comma Separated Values.  This information should be augmented to include all the Issue Owner’s names as additional appended columns for each Issue listed.
3.14.2. Other

· Changes

Modifications to MarkeTrak_Escalations Perl script:

Add new Inner Joins betERCOTen TS_USERS and USR_FASTRACK_ISSUES tables on


TS_SUBMITTING_MP_OWNER


TS_ASSIGNEE_MP_OWNER


TS_ERCOT_OWNER


TS_TDSP_INVOLVED_OWNER


TS_GAINING_MP_OWNER


TS_LOSING_MP_OWNER

Add new output columns and column headings:


Submitting Owner


Assignee Owner


ERCOT Owner


TDSP Owner


Gaining Owner


Losing Owner

· User Impacts

Companies Primary and Secondary Escalation contacts per sub-type will see the addition of 6 new columns on the Escalation email Escalation report.  A new column may be blank if there is no Owner assigned or if the owner field is not applicable to the row’s Issue sub-type.

3.15. Requirement 15 – Validate TDSP Associated with Issue 

3.15.1. Introduction
In an effort to reduce the work performed by the Market on invalid Issues, the Market has requested that if an ESIID exists for a submitted Issue, that that Issue’s TDSP be validated.  This will hopefully prevent the submission of issues with wrong TDSPs involved.
3.15.2. GUI

· Changes



Update FT_Siebel_Utillities script, Get_ESIID_Validation routine to:

Receive an additional parm back from Siebel and store in a script variable: TDSP Duns

See Siebel Conceptual Design for details on how Siebel will return the TDSP Duns number.

Add a new field to the workflows:


Validate TDSP, System Field, default -1


New field to database: TDSP Validation



Add logic to FT_Check_Business_Logic script:

If not IAS sub-type, ensure the TDSP Duns is either the Submitter or Assignee 
If neither is the TDSP Duns and TDSP validation turned on, warning message to screen “The ESIID provided is not associated with this TDSP according to the ERCOT Registration System.  Click OK again to continue or Cancel to Abort.”

ERCOT’s internal Tibco adapter will need to be modified to map the TDSP Duns field from Siebel, back to MarkeTrak.

· User Impacts

MarkeTrak users during Issue Submit may be presented with a new warning message if the TDSP returned from ERCOT’s Registration System for the ESIID involved doesn’t match the TDSP on the Issue being submitted.
3.15.3. API

· Changes 
Update the API WSDL:


Add a Boolean validation flag, default to “false”:

ValidateTDSPAssociation 




Add the new element to Complex Types, min required 0:





IssueSubmitRequest





UpdateRequestIssueType

ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.

· User Impacts

Market Participants may begin to see error messages returned in API response messages indicating that an attempt was made to create a MarkeTrak issue and the create error because the TDSP requested to be involved in the issue differed from what ERCOT’s Registration System has as the TDSP involved with the ESIID.

API Users will only see this new error message if ValidateTDSPAssociation  is turned on.

Market Participants backend API systems may need to be revieERCOTd to ensure they have the ability to send the new field, if desired 

3.15.4. Bulk Insert

· Changes

Add 1 new column, “TDSP Validate” to the following Appendix A blocks and templates and mark the entire columns “opt” on all rows.


DEV Characteristics


DEV non-IDR


DEV IDR


DEV Existence


DEV LSE


ERCOT Initiated


D2D (997 Issues = “N/A”)



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.

Update each of the type/sub-type specific Bulk Insert validation scripts by adding the new validation field.  If validation field is blank default to “false”.


FT_BID2DFieldValidate (except 997 Issues)


FT_BIDEVCharFieldValidate


FT_BIDEVExistFieldValidate


FT_BIDEVIDRFieldValidate


FT_BIDEVLSEFieldValidate


FT_BIDEVNonIDRFieldValidate


FT_BIERCOTInitFieldValidate

ERCOT’s internal Tibco application will need to map the new field during Issue Create.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.

· User Impacts

Bulk Insert templates and Appendix A will show new field for TDSP Validation optional/NA.

Bulk Insert rows not specifying a TDSP Validation value will assume “false”.

Bulk Insert Reject Transaction rows will fail if the TDSP Validation flag is “true” and ERCOT’s Registration System doesn’t match chosen TDSP Issue duns.

Users will need to either modify their Bulk Insert file building programs or use the new templates to account for the new field.

3.16. Requirement 16 – Usage and Billing Sub-Type Changes 

3.16.1. Introduction
The Market has requested several changes to the Usage and Billing sub-type.  Those changes include:


Limit the drop down selection of “Tran Type” during submit


Add a new required field to indicate if the issue is tied to IDR or Non-IDR


Make Original Tran ID optional except on 867_03 Finals


Add help to Original Tran ID


Add a new field to indicate if the issue is a Dispute or Missing type


Make Transaction Date required.

Add new field to capture “Tran ID” on “Complete” transition, required if “Missing” type

Add new field to capture “Tran ID” on “Submit” transition, required if “Dispute” type
3.16.2. GUI

· Changes

Modify the Usage and Billing workflow:

On the Create transition, limit the Tran Type choices to:

867_03 Monthly 00, 867_03 Monthly 01, 867_03 Monthly 05, 867_03F, 810_02 Monthly 00, 810_02 Monthly 01, 810_02 Monthly 05, 810_03




The other Tran Type choices should be disabled.

Add new fields to Usage and Billing workflow:



Issue Information Section




Text field




Required on Submit




Name = IDR/Non-IDR




Appears in Report field lists

Appears on Lookup form and relational field lookup




Fixed length 16 characters




Updateable on Create

Read Only on non-Create transitions, Issue Information Section




Drop down list choices:





IDR





Non-IDR



Issue Information Section




Text field




Optional on Submit and Complete




Name = Tran ID




Appears in Report field lists

Appears on Lookup form and relational field lookup




Fixed length 30 characters




Updateable on Create and Complete

Read Only on non-Create/non-Complete transitions, Issue Information Section

Should be able to copy definition from “Orig Tran
 ID” field.  (Linked to requirements 11 and 13)



Issue Information Section




Text field




Required on Submit




Name = Missing/Dispute




Appears in Report field lists

Appears on Lookup form and relational field lookup




Fixed length 16 characters




Updateable on Create

Read Only on non-Create transitions, Issue Information Section




Drop down list choices:





Missing





Dispute

Make Original Tran ID optional on Create transition.

On the Create transition, edit the Original Tran ID field and populate the Description field on the General tab with “need business to come up with help text“ this will add help to the Original Tran ID field.
Update the Check_Business_Logic script:

Find sub-type = 26 and add logic to examine transaction type field.  If the tran type field contains “867_03 Final” then ensure the Original Transaction ID is populated.  If not populated, error with missing field required.

Find sub-type = 26 and add logic to examine “Missing/Dispute” field.  If the “Missing/Dispute” field contains “Dispute” then ensure the “Tran ID” is populated.  If not populated, error with missing field required.



Update the “Only_Submitter_Can_Action” script: 

If sub-type = 26 and “Complete” transition, add logic to examine “Missing/Dispute” field.  If the “Missing/Dispute” field contains “Missing” then ensure the “Tran ID” is populated.  If not populated, error with missing field required.

In TeamTrack Admin tool

Edit the Usage and Billing workflow under D2D parent type, by double clicking on the “Create” transition and making the “TXN Date” field required.

· User Impacts

User will now be restricted to limited Tran Type choices for the Tran Type field on the Usage and Billing sub-type

Users will be required to select from the drop down field list for IDR/Non-IDR.

Users will be required to select from the drop down field list for Missing/Dispute.

Original tran ID in now only required if the tran type is “867_03 Final”.  Error will be thrown if tran type is “867_03 Final” and Original Tran ID field is not populated.

When a user creates a Usage and Billing Issue in MarkeTrak, they will be required to enter the “TXN Date” before the Issue will create normally.  If the user neglects to enter “TXN Date”, an error message will appear at the top of the Issue window.  The error text will resemble: “One or more fields are invalid: Please supply a value for the 'TXN Date’ field.”.  A valid Transaction Date will be required before the Issue will successfully create. 
A new field will appear in the Issue Information Section called Tran ID.  To be populated during “Create” if Missing/Dispute contains “Dispute” or populated during “Complete” if Missing/Dispute contains “Missing”.

The Tran ID field will not be available to GUI users during Create and Complete Transitions.  It will be required on Create transition if “Missing/Dispute” field contains “Dispute” and required on Complete transition if “Missing/Dispute” field contains “Missing”.

The Tran ID field will be available for use in Report criteria and Report results.
3.16.3. API

· Changes

Modify the WSDL:


Update Complex element: UsageBillingType:



Remove element TrxnType



Add new element TrxnUsageBillingType

Add new element type TrxnUsageBillingType of new type TrxnUsageBillingTypeDef

Add a new simple type of TrxnUsageBillingTypeDef that contains these enumerations: 

867_03 Monthly 00, 867_03 Monthly 01, 867_03 Monthly 05, 867_03 Final, 810_02 Monthly 00, 810_02 Monthly 01, 810_02 Monthly 05, 810_03


Update Complex element: SubtypeD2DResponseType:



Rename element UsageBilling to UsageBillingResp

Add new element "UsageBillingResp" of type "UsageBillingRespType"




Add new Complex element “UsageBillingRespType”:





Copy of “UsageBillingType”





Replace ‘TrxnUsageBillingType” with “TrxnType”
Update complex type “UsageBillingType” by adding “minOccurs 0” on the OrigTrxnID element.

Update the API WSDL to support the new field:


New Simple type: IDRNonIDRDef, String Max length: 16



Enumeration of: IDR, Non-IDR

New element: IDRNonIDR of simple type IDRNonIDRDef 

Add new element to UsageBillingType

Update the API WSDL to support the new field:


New Simple type: MissingDisputeDef, String Max length: 16



Enumeration of: Missing, Dispute

New element: MissingDispute of simple type MissingDisputeDef 

Add new element to UsageBillingType complex type



Update UsageBillingType complex element:

Remove “minOccurs = 0” from element TRXNDate to make it required

ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API elements and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) for the new elements data to the MarkeTrak database as ERCOTll as any data processing necessary.

Update the API WSDL to support the new field:

New element: TranID of simple type origTrxnDef 

Add new element to UsageBillingType complex type

· User Impacts

When creating a new Usage and Billing sub-type Issue, the API user will be limited by the valid values for Tran Type.

Market Participants backend API systems may need to be revieERCOTd to ensure users will not attempt to submit Issues with invalid Tran Types.

Market Participants may begin to see error messages returned in API response messages indicating that an attempt was made to create a MarkeTrak Usage and Billing sub-type issue with an invalid Tran Type, the API request will fail.

New field, IDRNonIDR will appear in the UsageBillingType complex element of the API WSDL
New field, MissingDispute will appear in the UsageBillingType complex element of the API WSDL
New field, TranID will appear in the UsageBillingType complex element of the API WSDL.
Market Participant’s API backend systems may need to be modified to map the new elements on UsageBillingType on Request and Response types.
When creating a new Usage and Billing sub-type Issue, the API user will not be required to enter an Original Tran ID unless the Tran Type = 867_03 Final.

Market Participants backend API systems may need to be revieERCOTd to ensure users will not attempt to submit Issues with Tran Type = 867_03 Final and no Original Tran ID.

Market Participants may begin to see error messages returned in API response messages indicating that an attempt was made to create a MarkeTrak Usage and Billing sub-type issue with a Tran Type = 867_03 Final and no Original Tran ID, the API request will fail.

When creating a new Usage and Billing sub-type Issue, the API user will need to provide a value for Transaction Date.  API backend systems should ensure Transaction Date is populated.

Market Participants may begin to see error messages returned in API response messages indicating that an attempt was made to create a MarkeTrak Usage and Billing sub-type issue with a required field (Transaction Date) not populated.  The request will fail.

Market Participants may begin to see error messages returned in API response messages indicating that an attempt was made to create a MarkeTrak Usage and Billing sub-type issue with a required field (Tran ID) not populated when “Missing/Dispute” is populated with “Dispute”.  The request will fail.

Market Participants may begin to see error messages returned in API response messages indicating that an attempt was made to “Complete” a MarkeTrak Usage and Billing sub-type issue with a required field (Tran ID) not populated when “Missing/Dispute” is populated with “Missing”.  The request will fail.

3.16.4. Bulk Insert

· Changes

Update FT_BID2DFieldValidate script:

Add new validation that the Tran Type field on the Usage and Billing sub-type is populated with valid permitted values. 

Remove validation requiring Original Tran ID for Usage and Billing.  Add validation only to require Original Tran ID when Tran Type = “867_03 Final”.  Box will contain “R/O” with a heading “Original Tran ID (required if 867_03 Final).

Add 3 new columns to the D2D Bulk Insert Appendix A block and template and mark the entire columns “N/A” on all rows.


IDR or Non-IDR


Missing or Dispute


Tran ID

On the D2D Bulk Insert Appendix A block and template mark the “IDR or Non-IDR” and “Missing or Dispute” fields required for the Usage and Billing sub-type

On the D2D Bulk Insert Appendix A block and template mark the “Tran ID” field required/optional (R/O) for the Usage and Billing sub-type.  Required only if “Missing/Dispute” contains “Dispute”. 

Update FT_BID2DFieldValidate script:

Add the 1 new field validations on IDR or Non-IDR to ensure the column contains “IDR” or “Non-IDR” as values on all the Usage and Billing sub-types

Add the 1 new field validations on “Missing or Dispute” to ensure the column contains “Missing” or “Dispute” as values on all the Usage and Billing sub-types

Add the 1 new field validations on “Tran ID” to ensure the column is populated like “Orig Tran ID” field and required if “Missing/Dispute” contains “Dispute” as values on all the Usage and Billing sub-types



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields for D2D MarkeTrak issue type.

ERCOT’s internal Tibco application will need to map the new fields on D2D Usage and Billing sub-type Issue Create.

Update the new Bulk Insert Templates and Appendix A of the Users Guide:

D2D Usage and Billing – change “Date of Transaction” from optional to mandatory.

Update FT_BID2DFieldValidate script to validate that “TXN Date” is entered for the Usage and Billing sub-type.
· User Impacts

The user may see a new validation error message for any Usage and Billing sub-type Issue create row that violates the permitted values for Tran Type.

Users may need to modify their Bulk Insert file building programs to ensure proper use of permitted values for Tran Type on Usage and Billing sub-type.

Original Tran ID will only be required when the Tran Type = “867_03 Final”.

Bulk Insert templates and Appendix A will show new field for IDR or Non-IDR required/NA accordingly for the D2D type.

Bulk Insert Usage and Billing rows will fail if the IDR or Non-IDR field is not populated.

Bulk Insert Usage and Billing rows will fail if the IDR or Non-IDR field is not populated with either “IDR” or “Non-IDR”.

Bulk Insert templates and Appendix A will show new field for “Missing or Dispute” required/NA accordingly for the D2D type.

Bulk Insert Usage and Billing rows will fail if the “Missing or Dispute” field is not populated.

Bulk Insert Usage and Billing rows will fail if the “Missing or Dispute” field is not populated with either “Missing” or “Dispute”.

Users will need to either modify their Bulk Insert file building programs or use the new templates to account for the new fields on the D2D Bulk Insert type.

Bulk Insert templates and Appendix A will show that “Date of Transaction” is required for D2D type Usage and Billing sub-type.

Bulk Insert D2D Usage and Billing rows will fail if “Date of Transaction” field is not populated.

User will see Bulk Insert Validation errors pertaining to D2D Usage and Billing  if the “Date of Transaction” field is not populated.

Bulk Insert templates and Appendix A will show that “Tran ID” is required for D2D type Usage and Billing sub-type when “Missing/Dispute” contains “Dispute”.

Bulk Insert D2D Usage and Billing rows will fail if “Tran ID” field is not populated and “Missing/Dispute” contains “Dispute”.

User will see Bulk Insert Validation errors pertaining to D2D Usage and Billing if the “Tran ID” field is not populated correctly.

3.17. Requirement 17 – Improving Reporting Performance 

3.17.1. Introduction
As MarkeTrak users have continued to use the tool’s reporting capability, they have found some enhancements they’d like to request and features that the vendor might be able to tERCOTak.

Current Reporting Functionality does not allow users to run a report that has more than 3,000 rows of data and be able to export the entire report.  This does not allow users to pull all necessary data/reports that are needed in one export.
Users are also not able to run a report in the background while working issues in the GUI, therefore not allowing a user to multitask while using MarkeTrak.
Allow users to search multiple inputs within each search criteria category and have issues returned in a report format,

3.17.2. GUI

· Changes

Design a process flow, similar to Bulk Insert’s, that will allow the user to select, from a drop down list, a report to be executed.  The user will be asked to populate any report fields parms.  Upon the user selecting the report, entering any report parms and hitting submit, the report request will be passed to a backend system and the “report issue” closed.  The backend system will execute the report and generate results in CSV format.  The CSV report results will be written to a file and that file sent to MIR for posting in TML or attached to the MarkeTrak Issue.  Please see Appendix D.

A URL link will be added to the MarkeTrak toolbar that will link to TML’s Report Explore.

Report Issues will not be available to be interfaced via API, like Bulk Insert Issues.
Pros:

ERCOT in control of SQL in backend system, can tune database – reduces performance problems

            

Step closer to enabling Reports to be run and retrieval of results via API

            

Users able to multi-task

            

Reports contain all resultant rows (single pass)

  


     Cons:

            

Reports must be fully identified (input fields, output fields, calculations) 



Will not support adhoc reporting.



Addition of new Reports will require a SIR and Retail Release scheduling.

The maximum number of rows will be reset from 3,000 back to 1,000 for performance reasons.

Need to add a flag to enable ERCOT to turn off and on the Background Report submit process (see requirement 23).

Table design:

	Reports
	
	

	Field Name
	Size
	Description

	ID
	Number(11)
	Unique Identifier

	Report Display Name
	VarChar2(4000)
	Report name displayed to user in drop down field

	Report Description
	VarChar2(4000)
	Detailed description of the Report purpose

	Parm 1 Title
	VarChar2(30)
	Title used to describe Parm

	Parm 2 Title
	VarChar2(30)
	Title used to describe Parm

	Parm 3 Title
	VarChar2(30)
	Title used to describe Parm

	Parm 4 Title
	VarChar2(30)
	Title used to describe Parm

	Parm 5 Title
	VarChar2(30)
	Title used to describe Parm

	Parm 6 Title
	VarChar2(30)
	Title used to describe Parm

	Parm 7 Title
	VarChar2(30)
	Title used to describe Parm

	Parm 8 Title
	VarChar2(30)
	Title used to describe Parm

	Procedure Name
	VarChar2(4000)
	Name of Stored Procedure to execute

	
	
	

	
	
	

	Report Queue
	 
	

	Field Name
	Size
	Description

	ID
	Number(11)
	Unique Identifier

	Procedure Name
	VarChar2(4000)
	Name of Stored Procedure to execute

	Company ID
	Number(11)
	ID of Company submitting report request

	Submitter User ID
	Number(11)
	ID of the User submitting report request

	Parm 1 Value
	VarChar2(4000)
	Value supplied by submitter for Parm

	Parm 2 Value
	VarChar2(4000)
	Value supplied by submitter for Parm

	Parm 3 Value
	VarChar2(4000)
	Value supplied by submitter for Parm

	Parm 4 Value
	VarChar2(4000)
	Value supplied by submitter for Parm

	Parm 5 Value
	VarChar2(4000)
	Value supplied by submitter for Parm

	Parm 6 Value
	VarChar2(4000)
	Value supplied by submitter for Parm

	Parm 7 Value
	VarChar2(4000)
	Value supplied by submitter for Parm

	Parm 8 Value
	VarChar2(4000)
	Value supplied by submitter for Parm

	Start Time
	Number(11)
	Time Report generation started

	End Time
	Number(11)
	Time Report generation ended

	Report Destination
	VarChar2(4000)
	Where the generated report should be sent

	Issue ID
	VarChar2(16)
	Issue ID of the Report Request

	Company Duns
	VarChar2(13)
	Duns number of submitting Company

	Report Filename
	VarChar2(4000)
	Generated Report filename 

	Comments
	VarChar2(4000)
	system generated comments about Report generation


TeamTrack

User hits “Submit Report” push button (Quick transition)

Report Issue now in “Report Submitted” state





New Record written to “TS_REPORT_QUEUE” table

“MarkeTrak Report Generator.pl”

Launches every 15 minutes, doesn’t launch if already running




Reads info from “TS_REPORT_QUEUE” where reports exist that aren’t complete




While reports to execute






Updates “TS_REPORT_QUEUE” using row ID with Start Time

Executes stored procedure using “Procedure Name” field from “TS_REPORT_QUEUE” as procedure name







Passed parms:








Company ID, Parm 1, Parm 2, Parm 3, Parm 4, Parm 5,








Parm 6, Parm 7, Parm 8, submitter Duns, etc







If error








Set error flag








Write SQL and error info to report







Returns error flag






If error found

Update “TS_REPORT_QUEUE” using Row ID with “ERROR found, see report for details” in Note field.







If Destination = “Issue Attachment”








Move report file to D:\Program Files\Serena\TeamTrack\Attachments\








Update “TS_ATTACHMENTS” table using Issue ID







If Destination = “Report Writer”








Move report file to {report writer directory} for pickup






Else







Update “TS_REPORT_QUEUE” using Row ID with filename







If Destination = “Issue Attachment”








Move report file to D:\Program Files\Serena\TeamTrack\Attachments\








Update “TS_ATTACHMENTS” table using Issue ID







If Destination = “Report Writer”








Move report file to {report writer directory} for pickup






Updates “TS_REPORT_QUEUE” using row ID with Stop Time






Update “TS_FASTRAK_ISSUES” using Issue ID







Transition Issue to “Closed” state





End While

Stored Procedures





(Stored using Procedure Name as Stored Procedure name)





Received passed parms





Execute SQL to generate report





Report written to local csv file





Rpt.00000000.submitter Duns.Procedure Name.Row ID.csv

Example:
Reports table

1,Active Inactive Count, Generate a report to display counts for Active and Inactive Issues for a given Project and submit time, Project ID, Issue Submit Date Greater Than, Issue Submit Date Less Than, , , , , , MT_Active_Inactive_Issue_Count

Report Queue

1, MT_Active_Inactive_Issue_Count, 12, 144, 24, 2007-01-01 00:00:00.00, 2008-01-01 00:00:00.00, , , , , , , , Issue Attachment, 213456, 000000000, ,   

SQL

SELECT mt.ts_activeinactive, count (mt.ts_issueid) as Total_Issues

FROM XXXXXXXX
WHERE mt.ts_projectid = ‘24’
AND mt.ts_submitdate > ((Cast(SYS_EXTRACT_UTC(TIMESTAMP ‘, 2007-01-01 00:00:00.00’) as Date) – TO_DATE(’01-JAN-1970’)) * 86400))

AND mt.ts_submitdate < ((Cast(SYS_EXTRACT_UTC(TIMESTAMP ‘,2008-01-01 00:00:00.00’) as Date) – TO_DATE(’01-JAN-1970’)) * 86400))

AND mt.ts_mps_involved like ‘%, 12, %’

GROUP BY mt.ts_activeinactive
· User Impacts

If a user wants to view all rows of a report greater than 3,000 rows, the user should use the “Background Report” workflow type of MarkeTrak.

3.18. Requirement 18 – Standardize DEV LSE sub-type Names 

3.18.1. Introduction
As the Market continues to use MarkeTrak, they have found some of the new wording to be confusing and has requested that ERCOT correct the typos on the DEV-LSE sub-type names back to the names used in the old FasTrak system.

From: LSE in MP sys not ERCOT: inactiv – CR


To: LSE in MP sys not ERCOT: de-energized – CR

From: LSE in MP sys not ERCOT: inactiv – TDSP

To: LSE in MP sys not ERCOT: de-energized – TDSP
3.18.2. GUI

· Changes

Change the Project Name to use “De-engz” instead of “inactive”

Change the default Title on the “LSE in MP sys not ERCOT: inactive” workflow, Create transition to “LSE Relationship record present n MP System, not in ERCOT: De-energized”
· User Impacts

Users will see “LSE in MP sys not ERCOT: De-engz” in Project names lists (Submit tree, Listing Report, etc) instead of “LSE in MP sys not ERCOT: inactiv”.

All new “LSE in MP sys not ERCOT: De-engz” issues will have a default title field of “LSE Relationship record present n MP System, not in ERCOT: De-energized””
3.18.3. API

· Changes

Update the MarkeTrak API WSDL:

Add enumeration "LSE in MP sys not ERCOT: De-energized - CR" and “LSE in MP sys not ERCOT: De-energized - TDSP" to simple type “issueSubTypeDef”.

· User Impacts

Users will start seeing new Sub Type names of "LSE in MP sys not ERCOT: De-energized - CR" and "LSE in MP sys not ERCOT: De-energized - TDSP" returned with Issue Detail responses.
3.18.4. Bulk Insert

· Changes

Update the MarkeTrak Bulk Insert Workflow


Change the “Sub-type” field drop down list options:




From: LSE in MP sys not ERCOT: inactiv – CR


To: LSE in MP sys not ERCOT: de-energized – CR

From: LSE in MP sys not ERCOT: inactiv – TDSP

To: LSE in MP sys not ERCOT: de-energized – TDSP






Ensure the “Issue Type” dependencies are still active.

Update Bulk Insert Appendix A Issue sub-type names to use ‘de-energized” instead of “inactive”

· User Impacts

Users will be presented with “de-energized” sub-type names instead of “inactive” sub-type names on the Create Issue screen.

3.19. Requirement 19 – ERCOT Initiated Workflow Changes 

3.19.1. Introduction
MarkeTrak users would like to see and execute the Siebel Status/sub-status for a given ERCOT Initiated Issue.  MarkeTrak users would also like to be able to identify the ERCOT Owner of an issue.
3.19.2. GUI

· Changes

Update the ERCOT Initiated Workflow:

Move the “Siebel Status”, “Siebel Substatus” and “Last Siebel Status Retrieval Date” fields from “Hidden Fields” group to “Issue Information” Group on all states.

Move the “ERCOT Owner” field from “System Fields” group to “Issue Information” group on all states.

Add “Update Siebel Status/Substatus” transition to the “Any” state of the ERCOT Initiated workflow.



Update DEV_hmoore.tsc script

In Function Assign_Owner, modify the logic that if the submitter is ERCOT, that not only does it set the submitting userid as the Submitter Owner, but also ERCOT Owner.

· User Impacts

Users will see new fields: “Siebel Status”, “Siebel Substatus”, “Last Siebel Status Retrieval Date” and “ERCOT Owner” in ERCOT Initiated Issue Information section.

Users will see a new push button called “Update Siebel Status/Substatus” on ERCOT Initiated Issues, that when (ESIID and Original Tran ID are populated) executed will retrieve the Issue Global ID’s Siebel Status/Substatus.
3.19.3. API

· Changes

Make Alternate Userid required.

Update the Complex Type: “IssueSubmitRequest”



Make element: AlternateUserID required.

Update the Complex Type: “IssueUpdateRequest”



Make element: AlternateUserID required.

· User Impacts

Users will see new fields: “Siebel Status”, “Siebel Substatus”, “Last Siebel Status Retrieval Date” and “ERCOT Owner” returned on ERCOT Initiated Issue Detail responses.

3.20. Requirement 20 – Capture Date of Issue’s 1st “Begin Working” Transition 

3.20.1. Introduction
The Market has requested that MarkeTrak capture the date of the Issue’s first transition (“Begin Working”).  This new field should be available for reporting purposes and visible in Issue Information Section.  Move “Issue Available Date” from System section to Issue Info section.
3.20.2. GUI

· Changes

Update all Workflows

Add new fields to all workflows



Issue Information Section




Date field




Auto Populated on “Begin Working” transition




Name = First Touched




Appears in Report field lists

Appears on Lookup form and relational field lookup




Fixed length: date

Read Only








Default: blank

Update TS_hmoore.tsc script

In the “You_Touched_It” function, add logic to capture the current date/time in the “First_Touched” field upon successful owner capture, only if “Fist Touched” is blank.

· User Impacts

Users will see a new field called “First Touched” and “Issue Available Date” in the Issue Information Section.  The field will either be blank or contain the date the Issue performed its first transition (“Begin Working”).

Users will find the new “First Touched” field available on Report selections.
3.20.3. API

· Changes

Update the API WSDL to support the new field:

New element: “FirstTouched of type “datetime” 

Add new element to QueryResponseIssueType
ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.
· User Impacts

New field, “FirstTouched” will appear in the QueryResponseIssuetype complex element of the API WSDL

Market Participant’s API backend systems may need to be modified to map the new element on Query Detail Response.
3.21. Requirement 21 – Auto Execute Siebel Status Call on “Complete” Transition 

3.21.1. Introduction
If an ERCOT user executes the “Complete” transition from the “In Progress (Assignee)” state on a Siebel Chg/Info or ERCOT Initiated Issue, the transition should automatically perform a call to Siebel to get the latest Siebel Status/Sub-Status.
3.21.2. GUI

· Changes

Update “Complete” transition from “In Progress (Assignee)” state on Siebel Chg/Info and ERCOT Initiated workflows.


Update the “Complete” transition

Add “FT_Update_Siebel_Status” as a Pre-Translation script

· User Impacts

Users will see that the “Last Siebel Status Retrieval” date has chanced to current date, when the ERCOT user transitioned the Siebel Chg/Info or ERCOT Initiated Issue from “In Progress (Assignee)” using the “Complete” transition.
3.22. Requirement 22 – Validate CR involved on Siebel Chg/Info Issues 

3.22.1. Introduction
In an effort to reduce the work performed by the Market on invalid Issues, the Market has requested that on Siebel Chg/Info Issues, that the CRs involved include the Submitting CR of the Global ID.  If neither the Submitter nor Assignee is the Submitting LSE of the Global ID in ERCOT’s Registration System, an error will be thrown.  This will hopefully prevent the submission of issues with wrong CRs involved.  (Associated with Requirements: 4 and 28).

3.22.2. GUI

· Changes



Update FT_Siebel_Utillities script:

Add new function Get_GlobalID_Validation routine to:


Copy function “Get_ESIID_Validation” routine:



Parm1 = “GlobalID”



Get GlobalID instead of ESIID from database



Parm2 = {GlobalID}



Change the “out” file name to include parm1



Add error message to ‘file not there”

Update error message if “false” to be something like: “ESIID/TranID "&globalid&" is not valid according to the ERCOT Registration System.”


Siebel to return:


True/False/error message


CR Duns Number

Receive a parm back from Siebel and store in a script variable: Global CR Duns

See Siebel Conceptual Design for details on how Siebel will return the CR Duns number.



Add logic to FT_Check_Business_Logic script:

If Siebel Chg/Info Issue sub-type, ensure that either the submitter or assignee duns match CR Duns returned from Siebel.
If neither is the CR Duns and CR validation turned on, error message to screen “The ESI ID/Tran ID combination provided is not associated with this CR according to the ERCOT Registration System.  Correct and click OK again to continue or Cancel to Abort 

ERCOT’s internal Tibco adapter will need to be modified to map the CR Duns field from Siebel, back to MarkeTrak.

· User Impacts

MarkeTrak users during Issue Submit may be presented with a new error message if the CR returned from ERCOT’s Registration System for the Global ID involved doesn’t match any of the CRs on the Issue.
3.22.3. API

· Changes 
· User Impacts

Market Participants may begin to see error messages returned in API response messages indicating that an attempt was made to create a MarkeTrak issue and the create error because the CR requested to be involved in the issue differed from what ERCOT’s Registration System has as the CR involved with the GlobalID.

3.22.4. Bulk Insert

· Changes

· User Impacts

Bulk Insert Reject Transaction rows will fail if the CR Validation flag is “true” and ERCOT’s Registration System doesn’t match chosen CR Issue duns.

3.23. Requirement 23 – Ability to turn On/Off Adapter/Automation 

3.23.1. Introduction
At times ERCOT needs the ability to turn off Adapter calls and workflow automation.  ERCOT would like a way of turning off adapters and automation without impacting issue flow.  If turned off, Issues should pass thru logic as if adapter/automation wasn’t in place.  Thoughts are that turning off an adapter or automation would be a short term solution, possibly caused by system changes/availability or availability.
3.23.2. GUI

· Changes

Create a new Table: ERCOT Adapter and Automation Flags


Fields:

Siebel Status/Sub-status Adapter



ESIID Validation Adapter (req 15, req 26)



Global ID Validation Adapter (req 28, req 22)



DEV LSE “Submit” Automation (req 44)



DEV LSE “In Progress (ERCOT)” Automation (req 44)



IAG Automation (req 43)



Last Change Userid (defaults to Userid (auto))



Comments



Last Change Date (default to NOW)



{add any new adapters detailed in MTP2 Requirements}

Binary fields, default to “off”

Full table permissions should only be given to “FT_ERCOT_ORG:Full Access”.



Update “FT_Siebel_Utilities” script:




“Get_ESIID_Validation” function





Get “ESIID Validation Adapter” flag from flags table.





If “enabled”

 continue





endif 




“Get_GlobalID_Validation” function





Get “GlobalID Validation Adapter” flag from flags table.





If “enabled”

 continue





endif 




“Get_Siebel_Status_Substatus” function

Get “Siebel Status/Sub-status Adapter” flag from flags table.





If “enabled”

 continue





endif 




“IAS_2ndCR_TDSP” function

Get “IAG Automation” flag from flags table.





If “enabled”

 continue





endif 

If turned off, the IAG automation will not be performed and Issue will transition to “New (ERCOT)” state (assumes automation failure path).




“DEV_LSE_Submit_Automation” function

Get “DEV LSE “Submit” Automation” flag from flags table.





If “enabled”

 continue





endif 

If turned off, the DEV LSE “Submit” automation will not be performed and Issue will transition to “New (ERCOT)” state (assumes automation failure path).




“DEV_LSE_In_Progress_Automation” function

Get “DEV LSE “In Progress” Automation” flag from flags table.





If “enabled”

 continue





endif 

If turned off, the DEV LSE “In Progress” transition (Perform Analysis) automation will not be performed and Issue will transition back to “In Progress (ERCOT)” state.

· User Impacts

MarkeTrak users should not experience any changes, except maybe the missing of an expected error/warning message on validations should a function be turned off.

ERCOT GUI users will be able to manipulate the new table under Manage Data.
3.24. Requirement 24 – Consistent Layout of DEV LSE fields 

3.24.1. Introduction
Currently the three required fields for DEV LSE analysis results are not consistently displayed across DEV LSE Variance Types.  These three fields need to be repositioned on the GUI screen to make the layout consistent.  
Change two field names on the “LSE in ERCOT system not MP” DEV LSE Sub-type:

‘Row Exists at ERCOT’ to ‘Usage Matches Date Requested’

‘Usage Exists for Time Period” to ‘Usage Loaded for Date Requested’
3.24.2. GUI

· Changes

In the DEV-LSE parent workflow:


Enable each of the following fields “Span entire row on forms”:



Usage Matches Date Requested 



Usage Loaded for Date Requested



Another CR Involved



In the “DEV LSE in ERCOT system not MP” workflow/all transitions:

Move “Usage Matches Date Requested” from Hidden Section to Issue Information section right after “Row Exists at ERCOT” field.

Move “Row Exists at ERCOT” field from Issue Information section to Hidden section.

Move “Usage Loaded for Date Requested” from Hidden Section to Issue Information section right after “Usage Exists for Time Period” field.

Move “Usage Exists for Time Period” field from Issue Information section to Hidden section.

Execute SQL to copy data from “ROW_EXISTS_AT_ERCOT_” column to “USAGE_MATCHES_DATE_REQUES” column for all “DEV LSE in ERCOT system not MP” Issues and clear “ROW_EXISTS_AT_ERCOT_”.

Execute SQL to copy data from “USAGE_EXISTS_FOR_TIME_PERI” column to “USAGE_LOADED_FOR_DATE_REQ” column for all “DEV LSE in ERCOT system not MP” Issues and clear “USAGE_EXISTS_FOR_TIME_PERI”.

· User Impacts

Users may notice field order changes on DEV LSE sub-types.

Users will now see fields “Usage Matches Date Requested” instead of “Row Exists at ERCOT” and “Usage Loaded for Date Requested” instead of “Usage Exists for Time Period”.

Users should use “Usage Matches Date Requested” instead of “Row Exists at ERCOT” and “Usage Loaded for Date Requested” instead of “Usage Exists for Time Period” on all “DEV LSE in ERCOT system not MP” Issue reports.
3.24.3. API

· Changes

Update the MarkeTrak API XSD:


Remove from Complex Type “UpdateDevLSEType”:



Element RoERCOTxistsERCOT



Element UsageExistsForTimePeriod


Remove from Complex Type “DevLSEResponseType”:



Element RoERCOTxistsERCOT



Element UsageExistsForTimePeriod


Remove the following element definitions::



RoERCOTxistsERCOT



UsageExistsForTimePeriod


Remove Simple Type “usageExistsForTimePeriodDef”

· User Impacts

MP’s API backend systems should expect “RoERCOTxistsERCOT” information to now appear in “UsageMatchesDateReq” field and “UsageExistsForTimePeriod” to now appear in “UsageLoadedDateReq” field on all “DEV LSE in ERCOT system not MP” Issue Responses.
MP’s API backend systems should not use “RoERCOTxistsERCOT” field and “UsageExistsForTimePeriod” field, but use “UsageMatchesDateReq” field and “UsageLoadedDateReq” field (respectively) on all “DEV LSE in ERCOT system not MP” Issue Updates (if applicable to Issue Update request).
3.25. Requirement 25 – Inadvertent Gain Workflow (Use Case 1)
3.25.1. Introduction
The Market has found that the current Inadvertent Gain workflow is inefficient for working Issues and has suggested a replacement workflow.  
3.25.2. GUI

· Changes

Update Permission Groups:

Remove “Submit New Items” permission from FT_CR_Queue: group for Inadvertent Switch.

Add normal workflow permissions like “Submit New Items” to FT_CR_Queue and FT_TDSP_Queue permission groups for CRs and TDSPs to the “Inadvertent Gains – Losing” and “Inadvertent Gains – Gaining” workflows. 



Create New Workflows:




See Appendix A – Inadvertent Gains – Losing




See Appendix B – Inadvertent Gains – Gaining




Add System transitions:

Close, Delete, ERCOT Intervention, Add Comment, Update Siebel Status/Sub-status, Admin Update




Add new transition:

Add “Regaining Transaction Siebel Status” transition to “Regaining Transaction Submitted”, “Complete” and “Auto Complete” states.

Add the new “Inadvertent Gains – Losing” and “Inadvertent Gains – Gaining” workflows to Submit tree under the “D2D” parent and after the “Inadvertent Switch” workflow.

Add a new “Parent” Project called “IAG” to include both ‘IAS” and “IAG” workflows.  This will make it easier to run reports spanning all IAG workflows.

Add New Fields:

“Gaining CR Start Date”


Min/max length – 0/standard date formatting



Type:  date



Permitted Values & defs – valid date



Default Value - blank



Output Format – standard date format



Screen location - Issue



Read only (Y, N) - No


Updateable – No



Automatically populated – Yes, Siebel Interface


Proprietary – All MPs involved



Field Screen Title – Gaining CR Start Date



Transition(s) enabled – Select IAG Parties



Transition(s) displayed – All 



Workflows involved – Inadvertent Gain
Comments – original Inadvertent Transaction Date.  ERCOT to be able to update on « Select IAG Parties »
“Gaining CR ROR”



Min/max length – 0/1



Type:  Y, N – Boolean

Permitted Values & defs – Y, N



Default Value - blank



Output Format – Y/N



Screen location - Issue



Read only (Y, N) - No


Updateable – No



Automatically populated – Yes, Siebel Interface


Proprietary – All MPs Involved


Field Screen Title – Gaining CR ROR



Transition(s) enabled – Select IAG Parties



Transition(s) displayed – All 



Workflows involved – Inadvertent Gain 

Comments - Add field to indicate whether the Gaining CR is still the REP of Record.  ERCOT to be able to update on “Select IAG Parties”

“Regaining Transaction Siebel Status”



Min/max length – 0/80


Type:  Character
Permitted Values & defs – N/A


Default Value - blank



Output Format – Character


Screen location - Issue



Read only (Y, N) - Yes



Updateable – No



Automatically populated – Yes, Siebel Interface


Proprietary – All MPs Involved


Field Screen Title – Regaining Transaction Siebel Status
Transition(s) enabled – “Regaining Transaction Submitted”, “Complete” and “Auto Complete” 
Transition(s) displayed – “Regaining Transaction Submitted”, “Complete” and “Auto Complete” states


Workflows involved – Inadvertent Gain 

Comments – Use the same “Update Siebel Status/sub-status” transition log, only pass Regaining Global ID instead of Original Global ID.  Optional on all states.

“Last Regaining Transaction Siebel Retrieve”



Min/max length – 0/date


Type:  datetime
Permitted Values & defs – N/A


Default Value - blank



Output Format – date


Screen location - Issue



Read only (Y, N) - Yes



Updateable – No



Automatically populated – Yes, Siebel Interface


Proprietary – All MPs Involved
Field Screen Title – Last Regaining Transaction Siebel Retrieval
Transition(s) enabled – “Regaining Transaction Submitted”, “Complete” and “Auto Complete” 
Transition(s) displayed – “Regaining Transaction Submitted”, “Complete” and “Auto Complete” states


Workflows involved – Inadvertent Gain 

Comments – datetime of when the last attempt was made to capture the Siebel Status for the regaining Global ID.  Optional on all states.

“Proposed Regain Date” 

Min/max length – 0/standard date formatting

Type:  date

Permitted Values & defs – valid date

Default Value - blank

Output Format – standard date format

Screen location - Issue

Read only (Y, N) - No

Updateable – Yes, “Send to TDSP” transition 

Automatically populated - No

Proprietary – All MPs involved

Field Screen Title – “Proposed Regain Date”

Transition(s) enabled – “Send to TDSP”

Transition(s) displayed – All 

Workflows involved – Inadvertent Gain
Comments – Required on “Send to TDSP” transition

“Regaining BGN 02”

Min/max length – 1/30

Type:  alphanumeric

Default Value –blank

Screen location - Issue

Read only (Y, N) - No

Updateable – Yes, on “Provide Regaining BGN 02” transition

Automatically populated - No

Proprietary – All Parties

Field Screen Title – Regaining BGN 02

Transition(s) enabled – “Provide Regaining BGN 02”

Transition(s) displayed – All 

Workflows involved – Inadvertent Gain  

Comments – Required on “Provide Regaining BGN 02” transition.

“Transition Date”  

Min/max length – 0/standard date formatting

Type:  date

Permitted Values & defs – valid date

Default Value - blank

Output Format – standard date format

Screen location - Issue

Read only (Y, N) - No

Updateable – Yes, “Provide Regaining BGN 02” transition 

Automatically populated - No

Proprietary – All MPs involved

Field Screen Title – “Transition Date”

Transition(s) enabled – “Provide Regaining BGN 02””

Transition(s) displayed – All 

Workflows involved – Inadvertent Gain

Comments – Required on “Provide Regaining BGN 02” transition.



“Regaining Global ID”
Type:  alphanumeric

Min/max length – 0/66

Permitted Values & defs – 

Default Value –blank

Screen location - Issue

Read only (Y, N) - Yes

Updateable – No

Automatically populated - Yes

Proprietary – All Parties

Field Screen Title – Regaining Global ID

Transition(s) enabled – “Provide Regaining BGN 02”

Transition(s) displayed – All 

Workflows involved – Inadvertent Gain 
Comments – auto generated using ESIID and “Regaining BGN 02”



“Unexecutable Reason”
Type:  alphanumeric

Min/max length – 0/66

Permitted Values & defs – “Authorized Enrollment Confirmed”, “Duplicate Issue” 

Default Value –blank

Screen location - Issue

Read only (Y, N) - No
Updateable – this transition only
Automatically populated - No
Proprietary – All Parties

Field Screen Title – Unexecutable Reason
Transition(s) enabled – “Unexecutable”
Transition(s) displayed – All 

Workflows involved – Inadvertent Gain 
Comments – required on “Unexecutable” transition






“Regaining Transaction Submit Date”
Min/max length – 0/standard date formatting

Type:  date

Permitted Values & defs – valid date

Default Value - blank

Output Format – standard date format

Screen location - Issue

Read only (Y, N) - Yes
Updateable – No 

Automatically populated – Yes when Issue completes “Provide Regaining BGN 02” transition
Proprietary – All MPs involved

Field Screen Title – “Regaining Transaction Submit Date”

Transition(s) enabled – “Provide Regaining BGN 02””

Transition(s) displayed – All 

Workflows involved – Inadvertent Gain

Comments – Auto populated on “Provide Regaining BGN 02” transition.

“Invalid IAG Reason”



Min/max length – 0/60


Type:  Alphanumeric
Permitted Values & defs – 
a. Invalid ESI ID 
b. Wrong or Invalid Tran ID 
c. Invalid Order Type (should require comments) 
d. Submitter is not the Gaining CR 
e. Submitter is not the  Losing CR 
f. ESIID was De-energized prior to completion of MVI 
g. The Losing and Gaining CR are the same 
h. Losing CR has left the Market 
i. Gaining CR has left the Market 
j. Order Cancelled – No IAG 
k. Other (should require comments) 



Default Value - blank



Output Format – 


Screen location - Issue



Read only (Y, N) - No


Updateable – Invalid IAG transition


Automatically populated – No


Proprietary – All MPs Involved


Field Screen Title – Invalid IAG Reason


Transition(s) enabled – Invalid IAG


Transition(s) displayed – All 



Workflows involved – Inadvertent Gain 

Comments – Required on “Invalid IAG” transition





Add new Transitions:






Following Transitions require Comments:







“Send to Gaining CR”







“Send to Losing CR”







“Send to TDSP”







“Send to Submitting CR”







“Request updated Proposed Regain Date”

Update FT_Siebel_Utillities script, IAS_2ndCR_TDSP routine to:

Receive an additional parms back from Siebel and store in script variables (Gaining CR Start Date, Gaining CR ROR).

Update FT_Siebel_Utillities script:

Copy ‘Get_Siebel_Status_Substatus” and rename as “Get_Regaining_Siebel_Status”. Modify logic to use “Regaining Global ID” and “Last Regaining Transaction Siebel Retrieval”.  New routine should set “Regaining Transaction Siebel Status”.





New “Send to TDSP” post script “TS_Validate_Proposed_Regain_Date”






Pass “Proposed Regain Date”

Validate that date is less than “Submit Date” + 15 days.  If not, throw error message “Proposed Regain Date is greater that 15 Calendar days from submittal of MarkeTrak Issue, please update with a valid Proposal Regain date”.




“Invalid IAG” transition Post Transition Script:

Need to ensure that if “IAG Reason” is “Other” or “Invalid Order Type” that Comments are provided.
See Siebel Conceptual Design for details on how Siebel will return the Gaining CR Start Date, Gaining CR ROR.
“Gaining CR Start Date” and “Gaining CR ROR” will be automatically populated during Issue Submit from ERCOT’s Registration System. 

Write an Auto Close escalation rule to auto close an IAG Issue (either type) if an issue is in “New (Losing CR Submit) and remains unmodified for 20 days.  Issue should be Closed and transition to a new state of “Closed – Inactivity”.
· User Impacts

Users will no longer be able to submit new Inadvertent Switch Issues.  They will only be able to work existing Issues.  The Inadvertent Switch workflow will no longer be available from the Submit tree.

Users belonging to the proper permission groups will see 2 new workflows on the Submit tree under the D2D parent, “Inadvertent Gains – Losing” and “Inadvertent Gains – Gaining”.

Users will see a new “Update Regaining Siebel Status” push button on the “Regaining Transaction Submitted”, “Complete” and “Auto Complete” states on both IAG workflows.

Along with the new workflows, will be new fields (required and optional), new transitions and new states that the user will populate through out the Issue’s lifecycle.

Losing CR will be required to enter a “Proposed Regain Date”.  This date must be within 15 calendar days of the Issue create date or the user will see an new error message.
3.25.3. API

· Changes

Modify MarkeTrak WSDL:


Update Complex Type “SubTypeD2DType”:



Add “IaGg”



Add “IaGl”


Update Complex Type “SubTypeD2DResponseType”:



Add “IaGgResponse”



Add ‘IaGlResponse”


Add Complex Type “IaGlType”

Elements: EsiID, OrigTrxnID, TrxnType (occurs 0), Trxndate (occurs 0)


Add Complex Type “IaGgType”

Elements: EsiID, OrigTrxnID, TrxnType (occurs 0), Trxndate (occurs 0)




Add Complex Type “IaGlResponseType”





Extension base = “IaGlType”




Add Complex Type “IaGgResponseType”





Extension base = “IaGgType”




Update Element “Transition”

Add: “Invalid IAG”, “Send to Gaining CR”, “Send to Losing CR”, Request Updated Proposed Regain Date”, “Send to Submitting CR”, “Send to TDSP”, “Ready to Receive”, “Provide Regaining BGN 02”




Update Element “IssueState”

Add: “Invalid IAG”, “New (Gaining CR)”, “In Progress (Gaining CR)”, “New (TDSP)”, “New (Losing CR)”, “In Progress (TDSP)”, “In Progress (Losing CR)”, ‘New (Losing CR Submit)”, “Submit Regaining Transaction”, “Regaining Transaction Submitted”, “Closed – Inactive”, “New (Losing CR)”




Add element “IaGl” as type “IaGlType”




Add element “IaGg” as type “IaGgType”




Add element “IaGlResponse” as type “IaGlResponseType”




Add element “IaGgResponse’ as type “IaGgResponseType”




Update element “IssueSubTypeDef”

Add: “Inadvertent Gain – Losing”, “Inadvertent Gain – Gaining”

Copy element ‘NewStartDate” and rename to “GainingCRStartDate”

Copy element ‘NewStartDate” and rename to “ProposedRegainDate”

Copy element ‘NewStartDate” and rename to “TransactionDate”

Copy element ‘NewStartDate” and rename to “RegainingTransactionSubmitDate”

Copy element “SiebelStatus” and rename to “RegainingTransactionSiebelStatus”

Copy element “OrigTrxnID” and rename to “RegainingBGN02”

Copy element “GlobalID” and rename to “RegainingGlobalID”

Copy element “AnotherCRInvolved” and rename to “GainingCRROR”

Copy element “SubmitSource” and rename to “UnexecutableReason”, rename “SourceDef” to “UnexecutableReasonDef”

Copy “SourceDef” and rename to “UnexecutableReasonDef”, replace enumerations with “Authorized Enrollment Confirmed” and “Duplicate Issue”

Copy element “SubmitSource” and rename to “InvalidIAGReason”, rename “SourceDef” to “InvalidIAGReasonDef”

Copy “SourceDef” and rename to “InvalidIAGReasonDef”, replace enumerations with “Wrong or Invalid Tran ID”, “Losing CR logged issue as Gaining CR”, “Gaining CR logged issue as Losing CR”, “ESIID was De-energized prior to completion of MVI”, “The Losing and Gaining CR are the same”, “Losing CR has left the Market”, “Other” and “3rd party CR involved” (possibly more to come).

ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.
· User Impacts

API Users will have 2 new IAG workflows, new fields to map and new transitions to code.

API Users will no longer be able to submit new IAS workflow issues.

API Users may also see new validation error messages.
3.25.4. Bulk Insert

· Changes

Update Appendix A: D2D type submit table:

Copy “Inadvertent Switch” row and rename to “Inadvertent Gain – Losing”.

Copy ‘Inadvertent Switch” row and rename to “Inadvertent Gain – Gaining”.

Remove ‘Inadvertent Switch” row.

Remove “Gaining/Losing Rep” field column.

Update the FT_BID2DFieldValidate script to:

not expect “Gaining/Losing Rep” field

2 new workflow sub-types to the existing “IAS” validation.



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.



Update Bulk Insert Workflow:






Update field “Sub-Type”:







Remove “Inadvertent Switch” drop down choice







Add “Inadvertent Gains – Losing” to drop down choices







Add “Inadvertent Gains – Gaining” to drop down choices

· User Impacts

User will see 2 new D2D sub-types on the D2D Bulk Insert submit table and the table will no longer contain the ‘Inadvertent Switch” workflow type.

If the user has backend systems that generate “Inadvertent Switch” workflow tables, they will need to be converted to generate ‘Inadvertent Gain – Losing” and “Inadvertent Gain – Gaining” records.

3.25.5. Other

· Changes




Modify Issue-Subtypes table

Change “D2D: Inadvertent Switch” “Days until Escalation” from 14 to 7

Change “D2D: Inadvertent Switch” “Alternate Days until Escalation” from 28 to 2
Add a new column to the “Issue Sub-types” table “Alternate Days until Escalation 2”.  Default to zero; copy “Alternate Days until Escalation”.

Set “D2D: Inadvertent Switch” “Alternate Days until Escalation 2” to 3.  Default should be zero for the new column.




Modify Escalation SQL

Change “D2D Inadvertent” for Vote state to use hard coded 14 as “Alternate Days until Escalation”

Add SQL logic to escalate ‘Inadvertent Gains – Losing” and “Inadvertent Gains – Gaining” if the current date minus “Days until Escalation” is greater than or equal to the Issue’s “Last Modified Change Date”.  Send escalation to responsible MP’s escalation contacts (Gaining, Losing, and TDSP).
Change “D2D Inadvertent” for all non-Vote states to use hard coded 28 as “Days until Escalation”

Add SQL logic to escalate ‘Inadvertent Gains – Losing” and “Inadvertent Gains – Gaining” if the current date minus “Alternate Days until Escalation” is greater than or equal to the Issue’s “Last State Change Date” and Issue is in states of: “New(ERCOT)” or “In Progress (ERCOT)”.  Send escalation to responsible MP’s escalation contacts (Gaining, Losing, or TDSP).
Add SQL logic to escalate ‘Inadvertent Gains – Losing” and “Inadvertent Gains – Gaining” if the current date minus “Alternate Days until Escalation 2” is greater than or equal to the Issue’s “Regaining Transaction Submitted Date” and Issue is in states of: “Regaining Transaction Submit” and “Regaining Transaction Siebel Status” not equal to “Complete” or “Scheduled”.  Send escalation to responsible MP’s escalation contacts (Losing only).




Create new External Program

Build a new external Perl program that executes every 30 minutes (only if currently not executing).

Executes SQL to identify IAG Issues in “Regaining Transaction Submitted” state and “Regaining Transaction Siebel Status” is not equal to “Complete”.  

Select TS_REGAIN_GLOBALID


From XXXXXXX, XXXXXXXXX

Where TS_ACTIVEINACTIVE = ‘0’

AND (TS_PROJECTID = &IAG Gaining Project ID

    OR TS_PROJECTID = &IAG Losing Project ID)


AND TS_STATE = &Regaining Transaction Submitted State ID

AND NOT LOERCOTR(TS_REGAIN_SIEBEL_STATUS) = “complete”


AND TS_SIEBEL_STATUS_ADAPTER = ‘1’

The program will retrieve each identified issue’s current Siebel status from ERCOT’s Registration system (using the Regaining Global ID).  

While Issues to retrieve



Launch ERCOTb Service call to Siebel to retrieve Status and Sub-Status of Regaining GlobalID
SQL will be used to update the Issues “Regaining transaction Siebel Status” and “Last Regaining Transaction Siebel Retrieve” with the values returned from Siebel.



If not error found




Update XXXXXXXX



Set TS_Regaining_Siebel_Status = &Siebel Status




Set TS_Last_Regain_Siebel_Status_Retrieval = curDate




Where TS_ISSUEID = &IssueID








End if




Modify TeamTrack Notifications:






Add new Rules to IAG

FT-D2D IAG:Regaining Siebel Status changes to “Complete”


Issue is active


State is “Regaining Transaction Submitted”


Siebel Status changes to “Complete”

FT-D2D IAG:Regaining Siebel Status leaves “Regaining Transaction Submitted” state

State changes from “Regaining Transaction Submitted”






Add new Notification (Standard) rule

Name: FT-D2D IAG:Regaining Siebel Status changes to “Complete”

When: FT-D2D IAG:Regaining Siebel Status changes to “Complete”

Termination: FT-D2D IAG:Regaining Siebel Status leaves “Regaining Transaction Submitted” state

Time to Escalate: 1 Minutes

Escalation to Send: FT-D2D IAG:Regaining Siebel Status in “Regaining Transaction Submitted” state






Add new Escalation rule

Name: FT-D2D IAG:Regaining Siebel Status in “Regaining Transaction Submitted” state

Action: RUN SCRIPT

Script to Execute: FT_Notifications_Auto_Close
· User Impacts

Responsible MP Primary and Secondary Inadvertent Escalation Contacts will see escalations on new IAG Issues according to rules defined in requirements.

New IAG Issues will Auto Close.

3.26. Requirement 26 – Premise Type Automation (Use Case 2) 

3.26.1. Introduction
MarkeTrak will auto populate Premise Type on any MarkeTrak workflow that contains an ESIID field.
3.26.2. GUI

· Changes

Update MarkeTrak workflows:

Move “Premise Type’ field from “Hidden” section to ‘Issue Information” section on all transitions (except Submit) (read only


Cancel With Approval


Cancel Without Approval


Inadvertent Gain – Losing


Inadvertent Gain – Gaining


DEV - LSE


D2D (except “997 Issues”)



Associated with requirement 37


DEV - CHAR


DEV – IDR


DEV – Non-IDR


DEV – Exist (except “In TDSP not ERCOT”)

Remove “Premise Type” on “Dev – Exist, In TDPS not ERCOT” submit transition.  Make all transitions use “Read only” on “Premise Type”.



Modify FT_Check_Business_Logic script:

Enforce “Premise Type” enumerations on “ERCOT Initiated” and “Premise Type” (req 37):


“Residential”


‘Small Non-Residential”


“Large Non-Residential”


· User Impacts

All workflows with an ESIID defined will now display the “Premise Type”.  Any workflow that required “Premise Type”, is now not applicable.  Any workflow allowing input of Premise Type will now enforce permitted values (ERCOT Initiated and Premise Type (req 37)).

“Premise Type” will be automatically populated and viewable for any Issue that contains an ESIID value.
3.26.3. API

· Changes

Update API WSDL:


Update Complex Type "ExistMPNotERCOTType":



Remove “Premise Type” element


Update Simple element “PremiseDef”:



Append enumerations:



“Residential”



“Small Non-Residential”



“Large Non-Residential”

Update Complex Type “QueryType”


Add “PremiseType”, “minOccurs = 0”

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to comprehend the new optional query argument.

ERCOT’s internal Tibco adapter will need to pass the new field on Query Requests.  
· User Impacts

Users should ensure that their API backend systems do not send “Premise Type” on Issue Submits.  API backend systems should also be prepared to receive “Premise Type” in API responses of Issues that contain an ESIID value.
3.26.4. Bulk Insert

· Changes

Remove Premise Type column from DEV Existence Appendix A Bulk Insert table.



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields for DEV Existence type/sub-type.

Update FT_BID2DFieldValidate script to:


Remove validation and existence of “Premise Type” field.


For “ERCOT Initiated” and “Premise Type” (req 37), validate permitted values.

ERCOT’s internal Tibco application will need to update the mapping of the “Premise Type” field.

· User Impacts

Premise Type will no longer be available on the DEV Existence Bulk Insert Table.

Premise Type field will be validated against permitted values in ERCOT Initiated and Premise Type Issues.

3.27. Requirement 27 – Add “Close” Transition to D2D and IAG (Use Case 3) 

3.27.1. Introduction
MarkeTrak tool will allow Submitting MP to “Close” any D2D or Inadvertent Gain Issue at any time that Withdraw is not available or the issue is not in a “Complete” state.

User would use this transition when resolution is no longer needed on the MarkeTrak Issue.  Work will stop on the issue at this point.

Comments will be required for the “Close” transition.

Transitions “Complete” and “Unexecutable” need to be added to the state of “In Progress” with the same specifications as they have in the state of “In Progress (Assignee)” for D2D (except IAS and Cancel With Approval and Cancel Without Approval).  

3.27.2. GUI

· Changes

Update the “Inadvertent Gains – Losing” and “Inadvertent Gains – Gaining” workflows:


Add a new state of “Closed by Submitter”


Add a new transition of “Close” to the following States:

In Progress (ERCOT), In Progress (Gaining CR), New (TDSP), New (Losing CR) – losing only, In Progress (TDSP), In Progress (Losing CR), New (Losing CR Submit), Submit Regaining Transaction, New (Gaining CR) – gaining only  (need this list verified)

Add a script to validate that the Issue Submitting Company only can execute

Comments are required. 

Update all D2D workflows:


Add a new state of “Closed by Submitter”


Add a new transition of “Close” to the following States:

New (ERCOT), In Progress, In Progress (ERCOT), In Progress (Assignee), New-All, New
Add a script to validate that the Issue Submitting Company only can execute

Comments are required. 

Add a new transition of “Complete” and “Unexecutable” to the “In Progress” state.  (See “In Progress (Assignee)” State transitions for reference).

· User Impacts

User may see new “Close” transition push button in certain D2D/IAG states.

User may see new “Complete” and “Unexecutable” transitions while in “In Progress” state of a D2D Issue.
3.27.3. API

· Changes

Update API WSDL:


Add “Close” to “Transition” element


Add “Closed by Submitter” to “IssueState”

· User Impacts

User’s API backend system may need to be updated to enable the sending of “Close” transition.

User’s API backend system may now see a state of “Closed by Submitter” in API responses.

3.28. Requirement 28 – Cancel with Approval Workflow Changes (Use Case 4) 

3.28.1. Introduction
The MarkeTrak tool will allow for prioritization, increased transition definition, increased Issue validation, transition automation, and increased escalations of “Cancel with Approval” Issues.  Prioritization of “Cancel with Approval” Issues is necessary to help TDSPs process Issues in a timely manner.
3.28.2. GUI

· Changes

Update the “Cancel with Approval” workflow:


Add new field:



“Priority”

Min/max length – 0/1

Type:  Boolean

Permitted Values & defs – Y/N

Default Value – blank if ESI ID is invalid, “N” if valid 

Output Format – Y/N

Screen location - Issue

Read only (Y, N) - Yes

Updateable – No

Automatically populated - Yes

Proprietary – All MPs involved

Field Screen Title – Priority
Transition(s) enabled – Submit

Transition(s) displayed – All 


“SMRD”

Min/max length – date
Type:  date
Permitted Values & defs – date
Default Value – blank 

Output Format – na
Screen location - Issue

Read only (Y, N) - Yes

Updateable – No

Automatically populated - Yes

Proprietary – All MPs involved

Field Screen Title – SMRD
Transition(s) enabled – Submit

Transition(s) displayed – All 


“BDays Till SMRD”

Min/max length – number
Type:  numeric
Permitted Values & defs – number
Default Value –0
Output Format – na
Screen location - Issue

Read only (Y, N) - Yes

Updateable – No

Automatically populated - Yes

Proprietary – All MPs involved

Field Screen Title – BDays Till SMRD
Transition(s) enabled – Submit

Transition(s) displayed – All 







“Tran Type”








Screen location – Issue








Read only – Yes








Automatically populated – yes








Proprietary – All MPs involved








Transition(s) enabled – Submit








Transition(s) displayed - All






Update transitions:

Disable the “OK to Cancel” transition betERCOTen the “In Progress” and “New (ERCOT)” states.

Add new “ERCOT Cancel” transition betERCOTen the “In Progress” and “New (ERCOT)” states, same requirements as “OK to Cancel” transition.
Add new “TDSP Cancel” transition betERCOTen the “In Progress” and “Cancelled (PC)” states.

Receive a parm back from Siebel and store in a script variable: Global CR Duns (see req 22).

Rename the “Cancel Item” transition betERCOTen the “In Progress (ERCOT)” and “Cancelled (PC)” states to “Item Cancelled”

On the “Item Cancelled” transition automatically perform a “Siebel Status/Sub-status” transition.

See Siebel Conceptual Design for details on how Siebel will return the CR Duns number, SMRD, and business days from SMRD (related to req 22):

Add a new field to the workflows:



Validate CR, System Field, default -1



New field to database: CR Validation



Validate Eval Window, System Field, default -1



New field to database: Eval Window Validation




Add logic to FT_Check_Business_Logic script:

If “Cancel with Approval” Issue sub-type, ensure that either the submitter or assignee duns match CR Duns returned from Siebel.
If neither is the CR Duns and Validate CR turned on, warning message to screen “The ESI ID/Tran ID combination provided is not associated with this CR according to the ERCOT Registration System.  Click OK again to continue or Abort to Cancel.”

If “Transaction Type” (auto populated by Global ID validation – See Siebel Conceptual Design) = “814_01”, number of business days before SMRD (see Siebel Conceptual Design) <= 5.

If “Transaction Type” = “814_16”, number of business days before SMRD (see Siebel Conceptual Design) <= 2.

If “Transaction Type” = “814_24”, number of business days before SMRD (see Siebel Conceptual Design) <= 2.

If “Transaction Type” outside evaluation window and Validate Evaluation Window flag on, warning message to user: “Issue is being submitted outside of the Evaluation Window and transaction should be canceled using an 814_08.  Press OK to continue or Cancel to Abort”.

If number of business days before SMRD (see Siebel Conceptual Design) <= 2, set the Priority to “Yes”





Modify Issue-Subtypes table

Set “D2D: Cancellation” “Alternate Days until Escalation 2” to 1.  Default should be zero for the new column.
ERCOT’s internal Tibco adapter will need to be modified to map the CR Duns field from Siebel, back to MarkeTrak.

User Impacts
MarkeTrak users during Issue Submit may be presented with new fields, Updated/new transitions, and warning messages if the CR is not involved or the Issue is outside the Evaluation Window.

3.28.3. API

· Changes 

Update the API WSDL:

Update Complex type “CancelWAType”



Add element “Priority” minOccurs = 0



Add element “SMRD” minOccurs = 0


Add element “Priority” type = Boolean, default = false


Add element “SMRD” type = datetime


Add “ERCOT Cancel” and “TDSP Cancel” to “Transition” element

Add element “ValidateEvaluationWindow”, type = Boolean, default = false

Add elements “ValidateEvaluationWindow” and “ValidateCRAssociation” to Complex Types, min required 0:





CancelWAType
ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.

· User Impacts

Market Participants may begin to see error messages returned, in API response messages indicating that an attempt was made to create a MarkeTrak issue and the create errored. 

API Users will only see this new error message if “ValidateCRAssociation” and “ValidateEvaluationWindow” is turned on.

Market Participants backend API systems may need to be revieERCOTd to ensure they have the ability to send the new field and updated transition, if desired.

Market Participants backend API systems may need to updated to handle the addition of “Priority” and “SMRD” fields returned. 

3.28.4. Bulk Insert

· Changes

Add 1 new column, “Evaluation Window Validate” to the D2DAppendix A block and template and mark “N/A” on all rows.  Update the “Cancel with Approval”  row value for “Evaluation Window Validate” to be “opt” (related to req 22).



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.

Update each of the type/sub-type specific Bulk Insert validation scripts by adding the new validation field.  If validation field is blank default to “false”.


FT_BID2DFieldValidate

ERCOT’s internal Tibco application will need to map the new field during Issue Create.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.

· User Impacts

Bulk Insert templates and Appendix A will show new field for “Evaluation Window Validation” optional/N/A

Bulk Insert rows not specifying a “Evaluation Window Validate”  value will assume “false”.

Bulk Insert Reject Transaction rows will fail if the “Evaluation Window Validate” flag is “true” and the Issue is outside the evaluation period.

Users will need to either modify their Bulk Insert file building programs or use the new templates to account for the new field.

3.28.5. Other

· Changes





Modify Escalation SQL

Add SQL logic to escalate ‘Cancel with Approval” if the current date minus “Alternate Days until Escalation 2” is greater than or equal to the Issue’s “Last Status Change Date” and Issue is in states of: “Cancelled (PC)” and “Siebel Status” not equal to “Cancelled”.  Send escalation to responsible MP’s escalation contacts (TDSP only).




Update new External Program (req 25)

Update the new external program that executes every 30 minutes and uses SQL to identify “Cancel with Approval” Issues in “Cancelled (PC)” state and “Siebel Status” is not equal to “Complete”.  The program will retrieve the current Siebel status from ERCOT’s Registration system (using the Global ID).  SQL will be used to update the Issues “Siebel Status” and “Last Siebel Retrieve” with the values returned from Siebel.

· User Impacts

New Issues may appear on escalation lists.

3.29. Requirement 29 – Cancel Without Approval Workflow Changes (Use Case 5) 

3.29.1. Introduction
The Transition of “Cancel Item” in the “Cancel without Approval” workflow has caused some confusion and therefore the request has been made to change the transition to read ‘Item Cancelled” to reflect the fact that the item is already canceled when this transition is selected.

The Market would also like to validate that the TDSP involved in the Issue owns the ESIID.

3.29.2. GUI

· Changes





Update transitions:

Receive a parm back from Siebel ESIID Validation and store in a script variable: ESIID TDSP Duns (see req 28).

Rename the “Cancel Item” transition betERCOTen the “In Progress (ERCOT)” and “Cancelled (PC)” states to “Item Cancelled”

Add a new field to the workflows:


Validate TDSP, System Field, default -1


New field to database: TDSP Validation



Add logic to FT_Check_Business_Logic script:

If “Cancel Without Approval” Issue sub-type, ensure that the TDSP duns matches the TDSP Duns returned from Siebel.
If TDSP’s duns doesn’t match and Validate TDSP turned on, warning message to screen “The ESI ID provided is not associated with this TDSP according to the ERCOT Registration System.  Click OK again to continue or Abort to Cancel.”

· User Impacts

MarkeTrak users during Issue Submit may be presented with Updated transitions, and warning messages if the TDSP is not involved.
3.29.3. API

· Changes 

Update the API WSDL:
Add element “ValidateTDSP”, type = Boolean, default = false

Add elements “ValidateTDSP” to Complex Types, min required 0:





CancelWoAType
ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.

· User Impacts

Market Participants may begin to see error messages returned, in API response messages indicating that an attempt was made to create a MarkeTrak issue and the create an error. 

API Users will only see this new error message if “ValidateTDSP” is turned on.

Market Participants backend API systems may need to be revieERCOTd to ensure they have the ability to send the new field and updated transition, if desired.

3.29.4. Bulk Insert

· Changes

Add 1 new column, “TDSP Validate” to the D2D Appendix A block and template and mark “N/A” on all rows.  Update the “Cancel without Approval” row value for “TDSP Validate” to be “opt”.



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.

Update each of the type/sub-type specific Bulk Insert validation scripts by adding the new validation field.  If validation field is blank default to “false”.


FT_BID2DFieldValidate

ERCOT’s internal Tibco application will need to map the new field during Issue Create.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.

· User Impacts

Bulk Insert templates and Appendix A will show new field for “TDSP Validate” optional/N/A

Bulk Insert rows not specifying a “TDSP Validate”  value will assume “false”.

Bulk Insert Reject Transaction rows will fail if the “TDSP Validate” flag is “true” and the Issue does not contain is outside the evaluation period.

Users will need to either modify their Bulk Insert file building programs or use the new templates to account for the new field.
3.30. Requirement 30 – Add “New Total” to Certain DEV IDR Sub-Types (Use Case 6) 

3.30.1. Introduction
In order for the issue to be researched and worked more effectively, a “New Total” required field needs to be added to the following three DEV IDR Issue sub-types:





In MP system, but not in ERCOT system





In both systems but with date issues





In both systems but with kwh issues

MarkeTrak tool shall be consistent across DEV Usage sub-types.  NIDR usage issues for the aforementioned sub-types require a “New Total” monthly usage field to be populated, thus the IDR counterparts shall require the same information for resolution.

3.30.2. GUI

· Changes

Update the DEV IDR sub-types mentioned above workflows:

Move “New Total’ field from “Hidden” section to ‘Issue Information” section on all transitions (required on Submit transition)

· User Impacts

Users will now have to provide a value for “New Total” on DEV LSE: “In MP system, not ERCOT”, “in both system, but date issues”, and “in both systems, but kwh issues” Issues.
3.30.3. API

· Changes

Update API WSDL:

Add element “NewTotal” to complex type "IDRUsageMPNotErcotType".

Add element “NewTotal” to complex type "IDRUsageDateType".

Add element “NewTotal” to complex type "IDRUsagekWhType".
· User Impacts

Backend API systems may need to updated to ensure the sending of “NewTotal” field on creation of DEV LSE: “In MP system, not ERCOT”, “in both system, but date issues”, and “in both systems, but kwh issues” Issues.

API systems may receive a “required field missing” error message if the “NewTotal” field is missing on DEV LSE: “In MP system, not ERCOT”, “in both system, but date issues”, and “in both systems, but kwh issues” Issues.
3.30.4. Bulk Insert

· Changes

Add 1 new column, “New Total” to the DEV IDR Appendix A block and template and mark “N/A” on all rows.  Update the DEV LSE: “In MP system, not ERCOT”, “in both system, but date issues”, and “in both systems, but kwh issues”  row value for “New Total” to be “Req”.



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.

Update each of the type/sub-type specific Bulk Insert validation scripts by adding the new validation field.  If validation field is blank default to “false”.


FT_BIDEVIDRFieldValidate

· User Impacts

Users should ensure they add the new column to DEV LSE: “In MP system, not ERCOT”, “in both system, but date issues”, and “in both systems, but kwh issues” files for bulk insert.

Users will receive a “required field missing” error message if the “NewTotal” field is missing on DEV LSE: “In MP system, not ERCOT”, “in both system, but date issues”, and “in both systems, but kwh issues” Issues.
3.31. Requirement 31 – Add Service History to DEV LSE Sub-types (Use Case 7) 

3.31.1. Introduction
If a TDSP submits certain DEV LSE sub-types, they would like to enter the Service History with Duns for Affected Period (SHwDfAP) information at time of submit, given certain conditions.

3.31.2. GUI

· Changes



Update all workflows/transitions:

Move all fields in the “Grouping Information” section to the bottom of the “Issue Information” section.



Update “MarkeTrak Issues” table label definitions:




Change “Grouping Information” to “TDSP information”



Update DEV LSE workflow Privilege Groups:




“FT_All Users – External”





Disable following on Fields Tab:






View User/Grouping Information Fields






Update User/Grouping Information Fields






View User/Grouping Information Fields on Submit

View User/Grouping Information Fields on Transition






View User/Grouping Information Fields on Update




“FT_TDSP Queue:”





Enable following on Fields Tab:






View User/Grouping Information Fields






Update User/Grouping Information Fields






View User/Grouping Information Fields on Submit

View User/Grouping Information Fields on Transition






View User/Grouping Information Fields on Update



Add new fields to DEV LSE workflow Hidden section:




“ROR”

Min/max length – 1/30

Type:  numeric

Default Value –blank

Screen location – TDSP Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”, “Update Approved” and “Modify/ReAssign” transitions by TDSP/ERCOT only
Automatically populated - No

Proprietary – TDSP/ERCOT only
Field Screen Title – ROR
Transition(s) enabled – “Submit”, “Update Approved” and “Modify/ReAssign”
Transition(s) displayed – All 

Workflows involved – “LSE in ERCOT not MP”, “LSE date change: StartTime”, “LSE date change: StopTime” and “LSE date change: Start and Stop”  

Comments – drop down list should come from Company Name field.  Dropdown should allow the user to select “None”






“ROR StartTime”

Min/max length – date
Type:  date
Permitted Values & defs – date
Default Value – blank 

Output Format – na
Screen location – TDSP information
Read only (Y, N) - No
Updateable – Yes, “Submit”, “Update Approved” and “Modify/ReAssign” by TDSP/ERCOT only
Automatically populated - No
Proprietary – TDSP/ERCOT only
Field Screen Title – ROR StartTime

Transition(s) enabled – “Submit”, “Update Approved” and “Modify/ReAssign” by TDSP/ERCOT only

Transition(s) displayed – All 





“ROR StopTime”

Min/max length – date
Type:  date
Permitted Values & defs – date
Default Value – blank 

Output Format – na
Screen location – TDSP information
Read only (Y, N) - No
Updateable – Yes, “Submit”, “Update Approved” and “Modify/ReAssign” by TDSP/ERCOT only
Automatically populated - No
Proprietary – TDSP/ERCOT only
Field Screen Title – ROR StopTime

Transition(s) enabled – “Submit”, “Update Approved” and “Modify/ReAssign” by TDSP/ERCOT only

Transition(s) displayed – All 





*Repeat above 3 field 2 more times to create a “table look” on screen

Rename “Service History with Duns for Affected Period” field title to “Additional Service History”.
Modify the “DEV LSE in ERCOT system not MP” workflow:

Move the following fields to “TDSP Information” Section on all transition, read only:


ROR


ROR StartTime


ROR StopTime


(above fields times 3)

Additional Service History

Rename “Service History with Duns for Affected Period” field title to “Additional Service Information”.



Update “TS_Check_Business_Logic” script:

If the submitter is a TDSP, require 1st occurrence of “ROR” and  1st occurrence of “ROR StartTime” and “ROR StopTime”, if “ROR” not equal to “None”.  Other ROR fields are available for update.




Update the “Update Approved” transition:

Require 1st occurrence of “ROR” and 1st occurrence of  “ROR StartTime” and “ROR StopTime”, if “ROR” is not equal to “None”.  Other ROR fields are available for update.  Make change to the TDSP “Update Approved” transition only.



Update the “Modify/ReAssign” transition:

ROR fields are available for update by the TDSP

Modify the “DEV LSE date change: StartTime” workflow:

Move the following fields to “TDSP Information” Section on all transition, read only:


ROR


ROR StartTime


ROR StopTime


(above fields times 3)


Additional Service History




Update “TS_Check_Business_Logic” script:

If the submitter is a TDSP and the “New StartTime” > “StartTime”, require 1st occurrence of “ROR” and 1st occurrence of  “ROR StartTime” and “ROR StopTime”, if “ROR” is not equal to “None”.  Other ROR fields are available for update.




Update the “Update Approved” transition:

Require 1st occurrence of “ROR”and 1st occurrence of  “ROR StartTime” and “ROR StopTime”, if “ROR” is not equal to “None”.  Other ROR fields are available for update.  Make change to the TDSP “Update Approved” transition only.



Update the “Modify/ReAssign” transition:

ROR fields are available for update by the TDSP

Modify the “DEV LSE date change: StopTime” workflow:

Move the following fields to “TDSP Information” Section on all transition, read only:


ROR


ROR StartTime


ROR StopTime


(above fields times 3)


Additional Service History




Update “TS_Check_Business_Logic” script:

If the submitter is a TDSP and the “New StopTime” < “StopTime”, require 1st occurrence of “ROR” and  1st occurrence of  “ROR StartTime” and “ROR StopTime”, if “ROR” is not equal to “None”.  Other ROR fields are available for update.




Update the “Update Approved” transition:

Require 1st occurrence of “ROR” and 1st occurrence of  “ROR StartTime” and “ROR StopTime”, if “ROR” is not equal to “None”.  Other ROR fields are available for update.  Make change to the TDSP “Update Approved” transition only.



Update the “Modify/ReAssign” transition:

ROR fields are available for update by the TDSP

Modify the “DEV LSE date change: Start and Stop” workflow:

Move the following fields to “TDSP Information” Section on all transition, read only:


ROR


ROR StartTime


ROR StopTime


(above fields times 3)


Additional Service History




Update “TS_Check_Business_Logic” script:

If the submitter is a TDSP and the “New StartTime” > “StartTime” or “New StopTime” < “StopTime”, require 1st occurrence of “ROR” and 1st occurrence of  “ROR StartTime” and “ROR StopTime”, if “ROR” is not equal to “None”.  Other ROR fields are available for update.




Update the “Update Approved” transition:

Require 1st occurrence of “ROR” and 1st occurrence of  “ROR StartTime” and “ROR StopTime”, if “ROR” is not equal to “None”.  Other ROR fields are available for update.  Make change to the TDSP “Update Approved” transition only.



Update the “Modify/ReAssign” transition:

ROR fields are available for update by the TDSP.

· User Impacts

If a TDSP submits one of the specified DEV LSE sub-types, they will be required to enter SHwDfAP information.

Users may see “required information missing” error message if the SHwDfAP fields are not populated correctly for the given transition.

TDSP users will only see the “Service History with Duns for Affected Period” field (renamed to “Additional Service History”).

Group Information section fields will now appear in the Issue Information section.

The Group Information section will be renamed to TDSP Information.

Only the TDSP and ERCOT will have access to view/update the SHwDfAP fields in the TDSP Information section.
3.31.3. API

· Changes

Update the API WSDL:


Add element “ServHistROR1”, type “dunsDef”


Add element “ServHistROR2”, type “dunsDef”


Add element “ServHistROR3”, type “dunsDef”


Add element “ServHistRORStartTime1”, type ‘dateTime”


Add element “ServHistRORStartTime2”, type ‘dateTime”


Add element “ServHistRORStartTime3”, type ‘dateTime”


Add element “ServHistRORStopTime1”, type ‘dateTime”


Add element “ServHistRORStopTime2”, type ‘dateTime”


Add element “ServHistRORStopTime3”, type ‘dateTime”


Update complex element “DevLSEResponseType”:



Add element “ServHistROR1”, minoccurs = 0



Add element “ServHistROR2”, minoccurs = 0



Add element “ServHistROR3 minoccurs = 0

Add element “ServHistRORStartTime1”, minoccurs = 0

Add element “ServHistRORStartTime2”, minoccurs = 0

Add element “ServHistRORStartTime3”, minoccurs = 0

Add element “ServHistRORStopTime1”, minoccurs = 0

Add element “ServHistRORStopTime2”, minoccurs = 0

Add element “ServHistRORStopTime3”, minoccurs = 0


Update complex element “UpdateDevLSEType”:



Add element “ServHistROR1”, minoccurs = 0



Add element “ServHistROR2”, minoccurs = 0



Add element “ServHistROR3 minoccurs = 0

Add element “ServHistRORStartTime1”, minoccurs = 0

Add element “ServHistRORStartTime2”, minoccurs = 0

Add element “ServHistRORStartTime3”, minoccurs = 0

Add element “ServHistRORStopTime1”, minoccurs = 0

Add element “ServHistRORStopTime2”, minoccurs = 0

Add element “ServHistRORStopTime3”, minoccurs = 0


Update complex element “LSEPresentERCOTNotMPType”:



Add element “ServHistROR1”, minoccurs = 0



Add element “ServHistROR2”, minoccurs = 0



Add element “ServHistROR3 minoccurs = 0

Add element “ServHistRORStartTime1”, minoccurs = 0

Add element “ServHistRORStartTime2”, minoccurs = 0

Add element “ServHistRORStartTime3”, minoccurs = 0

Add element “ServHistRORStopTime1”, minoccurs = 0

Add element “ServHistRORStopTime2”, minoccurs = 0

Add element “ServHistRORStopTime3”, minoccurs = 0

Add element “ServHistWithDUNS” minoccurs = 0

Update complex element “LSEPresentBothStartDateNoMatchType”:



Add element “ServHistROR1”, minoccurs = 0



Add element “ServHistROR2”, minoccurs = 0



Add element “ServHistROR3 minoccurs = 0

Add element “ServHistRORStartTime1”, minoccurs = 0

Add element “ServHistRORStartTime2”, minoccurs = 0

Add element “ServHistRORStartTime3”, minoccurs = 0

Add element “ServHistRORStopTime1”, minoccurs = 0

Add element “ServHistRORStopTime2”, minoccurs = 0

Add element “ServHistRORStopTime3”, minoccurs = 0

Add element “ServHistWithDUNS” minoccurs = 0


Update complex element “LSEPresentBothEndDateNoMatchType”:



Add element “ServHistROR1”, minoccurs = 0



Add element “ServHistROR2”, minoccurs = 0



Add element “ServHistROR3 minoccurs = 0

Add element “ServHistRORStartTime1”, minoccurs = 0

Add element “ServHistRORStartTime2”, minoccurs = 0

Add element “ServHistRORStartTime3”, minoccurs = 0

Add element “ServHistRORStopTime1”, minoccurs = 0

Add element “ServHistRORStopTime2”, minoccurs = 0

Add element “ServHistRORStopTime3”, minoccurs = 0

Add element “ServHistWithDUNS” minoccurs = 0

Update complex element “LSEPresentBothStartAndEndDateNoMatchType”:



Add element “ServHistROR1”, minoccurs = 0



Add element “ServHistROR2”, minoccurs = 0



Add element “ServHistROR3 minoccurs = 0

Add element “ServHistRORStartTime1”, minoccurs = 0

Add element “ServHistRORStartTime2”, minoccurs = 0

Add element “ServHistRORStartTime3”, minoccurs = 0

Add element “ServHistRORStopTime1”, minoccurs = 0

Add element “ServHistRORStopTime2”, minoccurs = 0

Add element “ServHistRORStopTime3”, minoccurs = 0

Add element “ServHistWithDUNS” minoccurs = 0
ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.
· User Impacts

TDSP API users will need to review their backend systems to ensure they specify the Service History on Submit and Update requests (given updated requirements and conditions).

TDSP API users will now see the Service History fields returned in responses on certain DEV LSE sub-types.

CR API users will no longer be able to see the Service History field returned on responses.

3.31.4. Bulk Insert

· Changes
Add new acronyms to title page: 

“R/N” = Required or Not Applicable

“O/N” = Optional or Not Applicable

Update the DEV LSE Bulk Insert Appendix A table and template:


Add new columns:



“ROR 1 (TDSP required)”, R/N

“ROR Start Time 1 (TDSP required)”, R/N

“ROR Stop Time 1 (TDSP required)”, R/N


“ROR 2 (TDSP optional)”, O/N

“ROR Start Time 2 (TDSP optional)”, O/N
“ROR Stop Time 2 (TDSP optional)”, O/N
 

“ROR 3 (TDSP optional) “, O/N
 “ROR Start Time 3 (TDSP optional)”, O/N
 “ROR Stop Time 3 (TDSP optional)”, O/N
“Service History With DUNS (TDSP optional)”, O/N

Mark all new column rows as “R/N” or “O/N” or “N/A” according to DEV LSE sub-type and submitting MP type.



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.

Update each of the type/sub-type specific Bulk Insert validation scripts by adding the new validation fields.


FT_BIDEVLSEFieldValidate

ERCOT’s internal Tibco application will need to map the new field during Issue Create.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.

· User Impacts

Bulk Insert templates and Appendix A will show new fields on the DEV LSE table.  These fields are applicable only to TDSPs submitting certain DEV LSE sub-types.
Bulk Insert Reject Transaction rows will fail if any required new column is not populated by a TDSP submitter.
Users will need to either modify their Bulk Insert file building programs or use the new templates to account for the new fields.

Validation on format will be performed on the new fields if they contain values.

3.32. Requirement 32 – Capture DEV LSE Modified Dates (Use Case 8) 

3.32.1. Introduction
For DEV LSE issues after performing the “Modify/ReAssign” transition, the Issue’s “New StartTime” and “New StopTime” fields should be captured and recorded in a history log.  This history log will capture the iterations of “Modify/Reassign” on the issue’s “New StartTime” and “New StopTime” fields.  Each time this transition is completed additional information will be added to the history log.  These date fields should be captured with a timestamp and user name and displayed on the GUI as the last field in the Issue Information section.  The history log should also be available via API.

3.32.2. GUI

· Changes

Modify the “Modify/Reassign” transition:

Add a new pre-transition script, “FT_DEV_LSE_Capture_Current_Values”:


Store away the current values of:



New StartTime



New StopTime

Update post-transition script, “FT_DEV_LSE_Modify_Who_Owns”:

If current value of “New StartTime” field not equal to stored value of “New StartTime” field then write a comment to Issue comments containing:

DateTime:, User:, Field: NEW STARTTIME, From Value:, To Value:

If current value of “New StopTime” field not equal to stored value of “New StopTime” field then write a comment to Issue comments containing:

DateTime:, User:, Field: NEW STOPTIME, From Value:, To Value:

· User Impacts

The Issue’s comments will now contain a log of the changes made using the “Modify/Reassign” transition on the “New StartTime” and “New StopTime” fields.
3.33. Requirement 33 – Implement “Wrong MP Involved” Transition (Use Case 9) 

3.33.1. Introduction
Currently when a MarkeTrak Issue is “Intervention by ERCOT” transitioned, all Market permissions to view/update the Issue are removed.  This approach works good to ensure proprietary information is no longer visible, hoERCOTver it doesn’t work that good for API users.  Not only do their backend systems still contain the Issue’s proprietary data, but the Issue has to be manually removed else it “sticks” around for ever.  To solve this problem, the Market API users have requested that ERCOT modify the “Intervention by ERCOT” transition to not remove permissions to the issue, but remove the proprietary information from the Issue.  The “bad” issue should be transition to a state that will trigger the Market Participant’s backend systems that the issue is closed and should no longer be worked or removed and the issue contents should be replaced.
3.33.2. GUI

· Changes

Update Workflows:

Rename “Intervention by ERCOT” transition to “Wrong MP Involved” on all workflows.

Rename “Closed by ERCOT” state to “Intervention Complete” on all workflows.



Update Scripts:

Update function “ERCOT Intervention” to set all fields to “X” or “0” across all workflows.  Do not change enumerated/Permitted Value or Datetime fields.

· User Impacts

Issues that have been “Wrong MP Involved” transitioned will contain “X’s” and “0’s” in fields and ERCOT will be the owner.

Users may need to review their reports to ensure the inclusion/exclusion of “Wrong MP Involved” Issues.
3.33.3. API

· Changes

Update API WSDL:

Add “Wrong MP Involved” as a new enumeration to “Transition” element.

Add “Intervention Complete” as a new enumeration to “IssueState” element.

· User Impacts

Minor recompile of API user’s backend applications.

API Users backend applications to comprehend “Intervention Complete” state by updating all the Issue’s fields (removing Proprietary data) and Closing the Issue from continued processing.
3.34. Requirement 34 – Support for XML Special Characters (User Case 10) 

3.34.1. Introduction
All XML reserved characters should be supported throughout the GUI, API, and Bulk Insert MarkeTrak interfaces on all text fields.  This will resolve a current problem with special characters causing XML parsing errors with the API interface.
3.34.2. API

· Changes

All the changes will be made in the Tibco application.  Please see the Tibco Conceptual Design.

· User Impacts

API user’s backend applications will need to updated to be able to encode any special characters received to be XML compatible.  Also their backend applications will need to be updated to be able to decode any XML compatible special characters into user friendly characters.  In this way the Companies MarkeTrak Users will not see any impact.

3.34.3. Bulk Insert

· Changes

All the changes will be made in the Tibco application.  Please see the Tibco Conceptual Design.

· User Impacts

User should not see/experience any changes.

3.35. Requirement 35 – DEV Workflow Changes (Use Case 12) 

3.35.1. Introduction
MarkeTrak tool will allow Submitting MP to “Close” any DE-LSE Issue when they are the Responsible MP on the Issue and Withdraw is not available or the issue is not in a “Complete” state.

User would use this transition when resolution is no longer needed on the MarkeTrak Issue.  Work will stop on the issue at this point.

Comments will be required for the “Close” transition.

Remove the “Return to Submitter” transition from DEV Characteristic, IDR and Non-iDR workflows.

ERCOT Business to design Public Report to query for “Closed by Submitter” issues

Create a new notification that users can subscribe to that alerts when Issues transition to “Closed by Submitter”

Linked to Requirement 27.
3.35.2. GUI

· Changes

Update DEV-LSE workflow:


Add a new state of “Closed by Submitter”


Add a new transition of “Close” to the following States:

In Progress (Pending Approval), New (Pending Approval)
Add a script to validate that the Issue Submitting Company is the Responsible MP and only can execute

Comments are required. 

Add a new transition of “Complete” and “Unexecutable” to the “In Progress” state.  (See “In Progress (Assignee)” State transitions for reference).



Update DEV Char, IDR and Non-IDR workflows:




Remove “Return to Submitter” transition.


Update Notifications:




Add new notification “MT – Issue has gone ‘Closed by Submitter’”




Similar to “MT – Issue has gone ‘Pending Complete’”




Rules – State changes to “Closed by Submitter” at wf-issue level. 
· User Impacts

User may see new “Close” transition push button in certain DEV-LSE states.

Users will no longer have the ability to execute the “Return to Submitter” transition on Dev Characteristics, IDR and Non-idR Issues.

Users will be able to subscribe to new notification that will send an email when an Issue transitions to “Closed by Submitter”.
3.35.3. API

· Changes

Update API WSDL:


Add “Close” to “Transition” element


Add “Closed by Submitter” to “IssueState”

· User Impacts

User’s API backend system may need to be updated to enable the sending of all new transitions and not sending all removed transitions.

User’s API backend system may now see a state of “Closed by Submitter” in API responses.

3.36. Requirement 36 – Email Push Button (Use Case 14) 

3.36.1. Introduction
Add an “Email Responsible MP” push button to all issues and capture any emails sent via MarkeTrak on the Issue

· MarkeTrak tool will allow all users to contact Responsible MP Primary, Secondary, and Issue Owner directly from an issue by selecting “Email Responsible MP” button on individual issue from any state.  Each email will be saved and attached to the issue.  

· Users should be able to send email that will automatically populate in the following sequence:

· Responsible MP Primary and Secondary Contacts according to Rolodex Sub-Type

· Responsible MP Owner associated with the issue (if any defined).
· Email will allow for user to edit the recipients of the email. 

· Email will be pre-filled with above contacts and user will be able to delete/add any contacts they wish.   

· Emails to the issue owners (sent using the email icon currently in the tool) should also be saved and attached to the issue.  

· MarkeTrak tool will pre-populate the subject line as follows (with appropriate User Name and Issue Number):

Note from Jennifer Frederick-183529049 about 54408

3.36.2. GUI

· Changes

Update MarkeTrak workflows:

Edit the “wf-Issues” workflow by adding a new “circular” update transition to the <Any> state.  The transition to be named “Email Responsible MP”

A pre-transition script will be called to populate the required/editable “Address” field with the Responsible MP Primary and Secondary email address (for the given Issue type/sub-type) and Responsible MP’s email address.

The pre-transition script will also populate the read only “From Address” field with the User’s email address (if defined), defaulting to “MarkeTrak_Support@ercot.com”.

In addition, the pre-transition script will populate the required “Subject” field with “Note from {user-id name} about {issue id}”

The required “Body” field will remain blank for user to enter text at transition time.

A post transition script will validate all the fields have values and call the “SendEmail” function in “FT_ERCOT_Utilities.tsc”.



Update TeamTrack Setting:

Find “Display” tab of “Option/Settings” and check the “Email as Item attachments” option.

Update “FT_All Users-External (TDSP/CR)” permission group by enabling the “View” and “Add” permissions to all Issue types/sub-types for Issue Notes.

· User Impacts

Users will see a new push button called “Email Responsible MP” on all issue types/sub-types.  Users can use this push button to email the Responsible MP contacts for a given issue.

All Emails sent from an Issue will appear as Note Attachments on that issue.  Any User will view permissions will be able to view the email.

Users will be able to add and view all Issue notes.
3.36.3. API

· Changes

Update MarkeTrak API WSDL:


Remove element “AttachementExits” from “ResponseIssueType”

Add element “FileAttachments” minOccurs=0, maxOccurs=“unbounded” to “ResponseIssueType”

Add element “FileAttachments”, type=”FileAttachmentType”

Add element “FileName”, generalMsgDef

Add element “FileTitle”, maxLength=80

Add complex element “FileAttachmentType”:


Add element “UserName”


Add element “DateTime”


Add element “FileTitle”


Add element “FileName”

Add element “URLAttachments” minOccurs=0, maxOccurs=“unbounded” to “ResponseIssueType”

Add element “URLAttachments”, type=”URLAttachmentType”

Add element “URLAddress”, generalMsgDef

Add element “URLTitle”, maxLength=80

Add complex element “URLAttachmentType”:


Add element “UserName”


Add element “DateTime”


Add element “URLTitle”


Add element “URLAddress”

Add element “LinkedIssues” minOccurs=0, maxOccurs=“unbounded” to “ResponseIssueType”

Add element “LinkedIssues”, type=”LinkedIssueType”

Add element “LinkedIssue”, maxLength=16

Add complex element “LinkedIssueType”:


Add element “UserName”


Add element “DateTime”

Add element “LinkedIssue”

Add element “NoteAttachments” minOccurs=0, maxOccurs=“unbounded” to “ResponseIssueType”

Add element “NoteAttachments”, type=”NoteAttachmentType”

Add element “NoteText”, generalMsgDef

Add element “NoteTitle”, maxLength=80 

Add complex element “NoteAttachmentType”:


Add element “UserName”


Add element “DateTime”


Add element “NoteTitle”

Add element “NoteText”

ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.
· User Impacts

New fields will appear in the ResponseIssueType complex element of the API WSDL and “AttachementExits” will no longer be visible.

Market Participant’s API backend systems may need to be modified to map the new elements on Query Detail Response.
3.37. Requirement 37 – Add Premise Type and Service Address Wfs (Use Case 15) 

3.37.1. Introduction
MarkeTrak tool will allow CR users to submit an issue to ask that the TDSP evaluate the Premise Type associated with an ESI ID for possible change.  

· Transition:  Submit

· Assignee (Required)

· Assign to Pending

· ESI ID (Required)

· New Premise Type (Required)

· This should be a drop down list:

Residential

Small Non-Residential

Large Non-Residential

· Premise Type (Read Only)

· Associated with Requirement 26
· Comments (Required)

· Transition:  814_20 Sent/Complete

· Comments (Optional)

· Transition:  Unexecutable

· Comments (Required)

· Transition:  Return to Submitter

· Comments (Required)

· Transition:  Return to TDSP

· Comments (Required)

· Transition:  Close 

· Associated with Requirement 27
MarkeTrak tool will allow CR users to submit an issue to ask that the TDSP evaluate the Service Address associated with an ESI ID for possible change.    

· Transition:  Submit

· Assignee (Required)

· Assign to Pending

· ESI ID (Required)

· New Service Address (Required)
· New Service City (Required)
· Service Address (Required)
· Service City (Required)
· Comments (Required)
· Premise Type (Read Only)

(Requirement 26)
· Transition:  814_20 Sent/Complete

· Comments (Optional)

· Transition:  Unexecutable

· Comments (Required)

· Transition:  Return to Submitter

· Comments (Required)

· Transition:  Return to Assignee
· Comments (Required)

· Transition:  Close 

· Associated with Requirement 27
These sub-types should be listed under the D2D Tree in MarkeTrak  

3.37.2. GUI

· Changes

Create new “Premise Type” and “Service Address” workflows:


Copy default D2D workflow


Rename “In Progress (Assignee)” state to “In Progress (TDSP)”

Rename “Complete” transition betERCOTen “In Progress (TDSP)” and “Pending Complete” to “814_20/Complete”.

Rename “Complete” transition betERCOTen “Unexecutable” and “Complete” states to “Accept” (requirement 3).



Add new fields to D2D-Premise Type workflow:




“New Premise Type”

Min/max length – 1/30

Type:  alphanumeric

Default Value –blank

Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – New Premise Type
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “Premise Type”

Permitted Values: “Residential”, “Small Non-Residential”, and “Large Non-Residential” 

Comments – Business validation – confirm “New Premise Type” and “Premise Type” values are different, else error.



Add new fields to D2D-Service Address workflow:




“New Service Address”

Min/max length – 1/80

Type:  alphanumeric

Default Value –blank

Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – New Service Address
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “Service Address”

Permitted Values: N/A 

Comments – Should be able to copy “Service Address” field definition.




“New Service City”

Min/max length – 1/80

Type:  alphanumeric

Default Value –blank

Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – New Service City
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “Service Address”

Permitted Values: N/A 

Comments – Should be able to copy “Service City” field definition.





Update MarkeTrak Permission Groups:






FT_ERCOT_Org: Full Access:

Ensure ERCOT has all permissions (except submit) to the 2 new workflows.






FT_CR Queue:

Ensure CRs have “Submit new item” permissions to the 2 new workflows.






FT_TDSP Queue:

Ensure TDSPs do not have any permission to the 2 new workflows.






FT_All Users-External:

Ensure normal permissions are granted to the 2 new workflows.
· User Impacts

CR Users with see 2 new workflows listed under the D2D Type on the Submit tree.  

All users will see 2 new workflow types listed with issues to work.

All users will be able to run reports against the 2 new workflows.
3.37.3. API

· Changes

Update the MarkeTrak WSDL:


Update Complex element “SubTypeD2DType”



Add element “Premise”



Add element “ServiceAddr”


Update Complex element “SubTypeD2DResponseType”



Add element “Premise”



Add element “ServiceAddr”


Add Complex element “PremType”



Add element “Assignee”



Add element “EsiID”



Add element “NewPremise”



Add element “PremiseType”, minOccurs = 0



Add “CommentsText” element, required 

(see requirement 9)


Add Complex element “ServiceAddrType”



Add element “Assignee”



Add element “EsiID”



Add element “ServiceAddr”



Add element “ServiceCity”

Add element “NewServiceAddr”



Add element “NewServiceCity”



Add element “PremiseType”, minOccurs = 0



Add “CommentsText” element, required 

(see requirement 9)




Update element “Transition”





Add enumeration “814_20 Sent/Complete”




Update element “IssueState”





Add enumeration “In Progress (TDSP)”




Add element “Premise”, type = “PremType”




Add element “ServiceAddr”, type = “ServiceAddrType”




Add element “NewPremise”, type = “PremiseDef”





(see requirement 26)




Add element “ServiceAddr”, type = “Street”




Add element “ServiceCity”, type = “City”




Add element “NewServiceAddr”, type = “Street”




Add element “NewServiceCity”, type = “City”

ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.
· User Impacts

New sub type D2D type of “Premise” and “Service Address” will now be available, with new transitions, states and fields.

Market Participant’s API backend systems may need to be modified to map the new elements and request new transitions.
3.37.4. Bulk Insert

· Changes

Update Appendix A: D2D type submit table:

Copy “Rep of Record” row and name it “Premise Type”.

Copy “Rep of Record” row and name it “Service Address”.

Update “Comments” column for the new rows, make it “REQ”uired.

Update “Title” column for the new rows, make it “N/A”  (see requirement 7).

Add a new column called “New Premise Type”, mark all rows “N/A”, except the “Premise Type” row, mark it “Req”.

Add a new column called “Service Address”, mark all rows “N/A”, except the “Service Address” row, mark it “Req”.

Add a new column called “Service City”, mark all rows “N/A”, except the “Service Address” row, mark it “Req”.

Add a new column called “New Service Address”, mark all rows “N/A”, except the “Service Address” row, mark it “Req”.

Add a new column called “New Service City”, mark all rows “N/A”, except the “Service Address” row, mark it “Req”.

Update the FT_BID2DFieldValidate script to:

Add 2 new workflow sub-types to the existing “D2D” validation.  “Premise Type” has permitted values.



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.



Update Bulk Insert Workflow:






Update field “Sub-Type”:







Add D2D type “Premise Type” to drop down choices







Add D2D type “Service Address” to drop down choices

· User Impacts

User will see 2 new D2D sub-types on the D2D Bulk Insert submit table.

If the user has backend systems that generate Bulk Insert CSV tables/files, they will need to be converted to also generate ‘Premise Type” and “Service Address” records.  Their backend Bulk Insert programs will also have to alter to include the new columns.

3.38. Requirement 38 – Add Safety Net Order Workflow (Use Case 21) 

3.38.1. Introduction
MarkeTrak tool will allow TDSP users to submit an issue to ask that the CR evaluate the Safety Net Order associated with an ESI ID.  

· Transition:  Submit

· Assignee (Required)

· Assign to Pending

· ESI ID (Required)

· Safety Net Spreadsheet Submittal Date (Required)
(business to supply help language)

· Requested Move In Date (Required)

(business to supply help language)

· Energized Date (Required)

(business to supply help language)

· Original Tran ID (Optional)
· Comments (Required)

· Transition:  Complete (betERCOTen “In Progress (CR)” and “Pending Complete”)
· Comments (Required)

· Transition:  Unexecutable

· Comments (Required)

· Transition:  Return to Submitter

· Comments (Required)

· Transition:  Return to Assignee
· Comments (Required)

· Transition:  Close 

· Associated with Requirement 27
The sub-type should be listed under the D2D Tree in MarkeTrak.  

3.38.2. GUI

· Changes

Create new “Safety Net Order” workflow:


Copy default D2D workflow


Rename “In Progress (Assignee)” state to “In Progress (CR)”

Rename “Complete” transition betERCOTen “Unexecutable” and “Complete” states to “Accept” (requirement 3).



Add new fields to D2D-Safety Net Order Type workflow:




“Safety Net Spreadsheet Submittal Date”

Min/max length – date
Type:  numeric date
Default Value –blank

Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – Safety Net Spreadsheet Date
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “Safety Net Order”

Permitted Values: na 

Comments – 



“Requested Move In Date”

Min/max length – date
Type:  numeric date
Default Value –blank

Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – Requested Move In Date
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “Safety Net Order”

Permitted Values: na 

Comments – 



“Premise Energized Date”

Min/max length – date
Type:  numeric date
Default Value –blank

Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – Premise Energized Date
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “Safety Net Order”

Permitted Values: na 

Comments – 




Update MarkeTrak Permission Groups:






FT_ERCOT_Org: Full Access:

Ensure ERCOT has all permissions (except submit) to the new workflow.






FT_CR Queue:

Ensure CRs don’t have “Submit new item” permissions to the new workflow.






FT_TDSP Queue:

Ensure TDSPs have “Submit new item” permission to the new workflow.






FT_All Users-External:

Ensure normal permissions are granted to the new workflow.
· User Impacts

TDSP Users with see the new workflow listed under the D2D Type on the Submit tree.  

All users will see new workflow types listed with issues to work.

All users will be able to run reports against the new workflow.
3.38.3. API

· Changes

Update the MarkeTrak WSDL:


Update Complex element “SubTypeD2DType”



Add element “SafetyNet”


Update Complex element “SubTypeD2DResponseType”



Add element “SafetyNet”


Add Complex element “SafetyNetType”



Add element “Assignee”



Add element “EsiID”



Add element “SafetyNetSubmitDate”



Add element “RequestedMoveInDate”



Add element “PremiseEnergizedDate”



Add element “PremiseType”, minOccurs = 0



Add element “OrigTrxnID”, minOccurs = 0



Add “CommentsText” element, required 

(see requirement 9)


Add element “SafetyNet”, type = “SafetyNetType”




Update element “IssueState”





Add enumeration “In Progress (CR)”




Add element “SafetyNetSubmitDate”, type = “Date”




Add element “RequestedMoveInDate”, type = “Date”




Add element “PremiseEnergizedDate”, type = “Date”

ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.
· User Impacts

New sub type D2D type of “Safety Net Order” will now be available, with new transitions, states and fields.

Market Participant’s API backend systems may need to be modified to map the new elements and request new transitions.
3.38.4. Bulk Insert

· Changes

Update Appendix A: D2D type submit table:

Copy “Siebel CHG/Info” row and name it “Safety Net Order”.

Update “Comments” column for the new row, make it “REQ”uired.

Update “Orig Tran ID” column for the new row, make it “Opt”ional.

Update “Title” column for the new rows, make it “N/A”  (see requirement 7).

Add a new column called “Safety Net Submit Date”, mark all rows “N/A”, except the “Safety Net Order” row, mark it “Req”.

Add a new column called “Requested Move In Date”, mark all rows “N/A”, except the “Safety Net Order” row, mark it “Req”.

Add a new column called “Premise Energized Date”, mark all rows “N/A”, except the “Safety Net Order” row, mark it “Req”.

Update the FT_BID2DFieldValidate script to:

Add new workflow sub-type to the existing “D2D” validation.  3 new fields, all required and dates.



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.



Update Bulk Insert Workflow:






Update field “Sub-Type”:







Add D2D type “Safety Net Order” to drop down choices

· User Impacts

User will see a new D2D sub-types on the D2D Bulk Insert submit table.

If the user has backend systems that generate Bulk Insert CSV tables/files, they will need to be converted to also generate ‘Safety Net Order” records.  Their backend Bulk Insert programs will also have to alter to include the new columns.

3.39. Requirement 39 – Add Service Order - 650 Workflow (Use Case 22) 

3.39.1. Introduction
MarkeTrak tool will allow CR and TDSP users to submit an issue to ask for evaluation of a Service Order associated with an ESI ID/Original Tran ID (Global ID).  

· Transition:  Submit

· Assignee (Required)

· Assign to Pending

· ESI ID (Required)

· Tran Type (Required)
650_01

650_02

650_04

650_05
· ISA Number (Optional)

· GS Number (Optional)

· Original Tran ID (Required)
· Comments (Required)

· Transition:  Complete (betERCOTen “In Progress (Assignee)” and “Pending Complete”)
· Comments (Required)

· Transition:  Unexecutable

· Comments (Required)

· Transition:  Return to Submitter

· Comments (Required)

· Transition:  Return to Assignee
· Comments (Required)

· Transition:  Close 

· Associated with Requirement 27
The sub-type should be listed under the D2D Tree in MarkeTrak.  

3.39.2. GUI

· Changes

Create new “Service Order - 650” workflow:


Copy default D2D workflow

Rename “Complete” transition betERCOTen “Unexecutable” and “Complete” states to “Accept” (requirement 3).

Disable all transactions in the drop down from “Tran Type” except:


650_01, 650_02,  650_04, 650_05





Update MarkeTrak Permission Groups:






FT_ERCOT_Org: Full Access:

Ensure ERCOT has all permissions (except submit) to the new workflow.






FT_CR Queue:

Ensure CRs have “Submit new item” permissions to the new workflow.






FT_TDSP Queue:

Ensure TDSPs have “Submit new item” permission to the new workflow.






FT_All Users-External:

Ensure normal permissions are granted to the new workflow.
· User Impacts

TDSP Users with see the new workflow listed under the D2D Type on the Submit tree.  

All users will see new workflow types listed with issues to work.

All users will be able to run reports against the new workflow.
3.39.3. API

· Changes

Update the MarkeTrak WSDL:


Update Complex element “SubTypeD2DType”



Add element “ServiceOrder”


Update Complex element “SubTypeD2DResponseType”



Add element “ServiceOrder”


Add Complex element “ServiceOrderType”



Add element “Assignee”



Add element “EsiID”



Add element “SafetyNetSubmitDate”



Add element “RequestedMoveInDate”



Add element “ISANum”, minOccurs = 0




(see requirement 11)



Add element “GSNum”, minOccurs = 0



Add element “OrigTrxnID”



Add element “PremiseType”, minOccurs = 0



Add “CommentsText” element, required 

(see requirement 9)



Add element TrxnSrvOrderType

Add element “ServiceOrder”, type = “ServiceOrderType”
Add new element type TrxnSrvOrderType of new type TrxnSrvOrderTypeDef

Add a new simple type of TrxnSrvOrderTypeDef that contains these enumerations: 

650_01, 650_02,  650_04, 650_05
ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.
· User Impacts

New sub type D2D type of “Service Order - 650” will now be available, with new transitions, states and fields.

Market Participant’s API backend systems may need to be modified to map the new elements and request new transitions.
3.39.4. Bulk Insert

· Changes

Update Appendix A: D2D type submit table:

Copy “Missing TXNS” row and name it “Service Order - 650”.

Update “Date of Txn” column for the new row, make it “N/A”.

Update ‘GS Number” column for the new row, make it “Opt”ional.

Update “Comments” column for the new row, make it “REQ”uired.

Update “ISA Number” column for the new row, make it “Opt”ional.

Update “Title” column for the new rows, make it “N/A”  (see requirement 7).

Update the FT_BID2DFieldValidate script to:

Add new workflow sub-type to the existing “D2D” validation.  No new fields, but need permitted values on “Tran Type”.



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.



Update Bulk Insert Workflow:






Update field “Sub-Type”:







Add D2D type “Service Order - 650” to drop down choices

· User Impacts

User will see a new D2D sub-types on the D2D Bulk Insert submit table.

If the user has backend systems that generate Bulk Insert CSV tables/files, they will need to be converted to also generate ‘Service Order - 650” records.  Their backend Bulk Insert programs will also have to alter to include the new columns.

3.40. Requirement 40 – Add Move Out With Meter Removal Workflow (Use Case 23) 

3.40.1. Introduction
MarkeTrak tool will allow TDSP users to submit an issue to notify the CR that a Move Out with Meter Removal is necessary when no Move Out was received after a 650_04 was sent to the CR.  

· Transition:  Submit

· Assignee (Required)

· Assign to Pending

· ESI ID (Required)

· Meter Removal Date (Required)
· Original Tran ID (Optional)

· Comments (Required)

· Transition:  Complete (betERCOTen “In Progress (CR)” and “Pending Complete”)

· Transaction ID (Required)

(see requirement 13)

(business to provide help language, this is the B44 from 814_24 from REF*03)

· Comments (Optional)

· Transition:  Unexecutable

· Comments (Required)

· Transition:  Return to Submitter

· Comments (Required)

· Transition:  Return to Assignee
· Comments (Required)

· Transition:  Close 

· Associated with Requirement 27
The sub-type should be listed under the D2D Tree in MarkeTrak.  

3.40.2. GUI

· Changes

Create new “Move Out with Meter Removal” workflow:


Copy default D2D workflow


Rename “In Progress (Assignee)” state to “In Progress (CR)”

Rename “Complete” transition betERCOTen “Unexecutable” and “Complete” states to “Accept” (requirement 3).

Update “Complete” transition betERCOTen ‘In Progress (CR)” and “Complete” states:

Add field ‘Tran ID” as required (see requirement 13).

Add help information to field.  



Add new fields to D2D-Move Out With Meter Removal Type workflow:




“Meter Removal Date”

Min/max length – date
Type:  numeric date
Default Value –blank

Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – Meter Removal Date
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “Move Out With Meter Removal”

Permitted Values: na 

Comments – 




Update MarkeTrak Permission Groups:






FT_ERCOT_Org: Full Access:

Ensure ERCOT has all permissions (except submit) to the new workflow.






FT_CR Queue:

Ensure CRs don’t have “Submit new item” permissions to the new workflow.






FT_TDSP Queue:

Ensure TDSPs have “Submit new item” permission to the new workflow.






FT_All Users-External:

Ensure normal permissions are granted to the new workflow.
· User Impacts

TDSP Users with see the new workflow listed under the D2D Type on the Submit tree.  

All users will see new workflow types listed with issues to work.

All users will be able to run reports against the new workflow.
3.40.3. API

· Changes

Update the MarkeTrak WSDL:


Update Complex element “SubTypeD2DType”



Add element “MoveOutMeterRemoval”


Update Complex element “SubTypeD2DResponseType”



Add element “MoveOutMeterRemoval”


Add Complex element “MoveOutMeterRemovalType”



Add element “Assignee”



Add element “EsiID”



Add element “MeterRemovalDate”



Add element “OrigTrxnID”, minOccurs = 0



Add element “PremiseType”, minOccurs = 0



Add “CommentsText” element, required 

(see requirement 9)

Add element “MoveOutMeterRemoval”, type = “MoveOutMeterRemovalType”




Update element “IssueState”





Add enumeration “In Progress (CR)”




Add element “MeterRemovalDate”, type = “Date”




Add element “TrxnID” (see Requirement 13)

ERCOT’s internal Tibco MarkeTrak adapter will need to add mappings for the new API element and recompile with the updated WSDL.

ERCOT’s internal Visual Studio MarkeTrak adapter will need to add logic to retrieve (getters) and write (setters) the new element data to the MarkeTrak database as ERCOTll as any data processing necessary.
· User Impacts

New sub type D2D type of “Move Out With Meter Removal” will now be available, with new transitions, states and fields.

Market Participant’s API backend systems may need to be modified to map the new elements and request new transitions.
3.40.4. Bulk Insert

· Changes

Update Appendix A: D2D type submit table:

Copy “Siebel CHG/Info” row and name it “Move Out With Meter Removal”.

Update “Date of Txn” column for the new row, make it “N/A”.

Update “Comments” column for the new row, make it “REQ”uired.

Update “Orig Tran ID” column for the new row, make it “Opt”ional.

Update “Title” column for the new rows, make it “N/A”  (see requirement 7).

Add a new column called “Meter Removal Date”, mark all rows “N/A”, except the “Move Out With Meter Removal” row, mark it “Req”.

Update the FT_BID2DFieldValidate script to:

Add new workflow sub-type to the existing “D2D” validation.  1 new fields, all required and dates.



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.



Update Bulk Insert Workflow:






Update field “Sub-Type”:

Add D2D type “Move Out With Meter Removal” to drop down choices

· User Impacts

User will see a new D2D sub-types on the D2D Bulk Insert submit table.

If the user has backend systems that generate Bulk Insert CSV tables/files, they will need to be converted to also generate ‘Move Out With Meter Removal” records.  Their backend Bulk Insert programs will also have to alter to include the new columns.

3.41. Requirement 41 – DEV LSE StartTime Logic Fix (Use Case 24) 

3.41.1. Introduction
Currently the New StartTime and/or StartTime are occasionally being displayed incorrectly after the MarkeTrak conversion.  Correct the New StartTime and StartTime fields on all DEVLSE issues to ensure that upon the ‘Submit’ transition, the date entered by the User is the same date that is reflected in the New StartTime and StartTime fields once the issue is created.
3.41.2. GUI

· Changes

Update “FT_Check_Business_Logic” script used during “Submit” transition:


Truncate time from StartTime and NewStartTime


Append time of 00:00:00 to StartTime and NewStartTime


If StartTime or NewStartTime are in DST then add an hour to time.

Store current value of NewStartTime in currentnewstarttime (new field)

Update “FT_DEV_LSE_Modify_Who_Owns” script used during “Modify/Reassign” transition:

If NewStartTime not equal to currentnewstarttime (saved previously)



Truncate time from NewStartTime



Append time of 00:00:00 to NewStartTime

If  NewStartTime is in DST then add an hour to time.

If Issue sub-type resolution uses NewStartTime then rewrite the issue resolution using updated NewStartTime

Store current value of NewStartTime in currentstarttime

Correction will require an upgrade of Serena TeamTrack software because the current version does not contain the DST fix.

· User Impacts

Users shouldn’t be impacted, except that the StartTime, NewStartTime and Resolution field information will be correctly displayed after “Submit” and “Modify/Reassign” transitions.
3.42. Requirement 42 – DEV LSE StopTime Logic Fix (Use Case 25) 

3.42.1. Introduction
Currently the New StopTime and/or StopTime are occasionally being displayed incorrectly after the MarkeTrak conversion.  Correct the New StopTime fields on all DEVLSE issues to ensure that upon the ‘Submit’ transition, the date entered by the User is rolled back one calendar day and the timestamp is appended to 23:59:59.  This date should not be further manipulated by the system after this initial logic is performed during Submit.
3.42.2. GUI

· Changes

Update “FT_Check_Business_Logic” script used during “Submit” transition:


Truncate time from StopTime and NewStopTime


Subtract 1 day from NewStopTime


If “DEV LSE in MP System not ERCOT – de-energized” sub-type, 




Subtract 1 day from StopTime.


Append time of 23:59:59 to StopTime and NewStopTime


If StopTime or NewStopTime are in DST then add an hour to time.

Store current value of NewStopTime in currentnewstoptime (new field)

Update “FT_DEV_LSE_Modify_Who_Owns” script used during “Modify/Reassign” transition:

If NewStopTime not equal to currentnewstoptime (saved previously)



Truncate time from NewStopTime



Subtract 1 day from NewStopTime



Append time of 23:59:59 to NewStopTime



If NewStopTime are in DST then add an hour to time.

If Issue sub-type resolution uses NewStopTime then rewrite the issue resolution using updated NewStopTime

Store current value of NewStopTime in currentnewstoptime

Correction will require an upgrade of Serena TeamTrack software because the current version does not contain the DST fix.

· User Impacts

Users shouldn’t be impacted, except that the StopTime, NewStopTime and Resolution field information will be correctly displayed after “Submit” and “Modify/Reassign” transitions.
3.43. Requirement 43 – IAG Analysis Automation (Use Case 26) 

3.43.1. Introduction
ERCOT Registration System will determine the parties involved in an Inadvertent Gain and the date the Inadvertent Gain occurred and will return the information back to MarkeTrak.  Issue will be automatically transitioned to the appropriate parties as determined by the ERCOT Registration System.
3.43.2. GUI

· Changes



Update all workflows/transitions:

Move all fields in the “Comments” section to the bottom of the “Issue Information” section.



Update “MarkeTrak Issues” table label definitions:




Change “Comments” to “ERCOT Information”



Update IAG workflow Privilege Groups:




“FT_All Users – External”





Disable following on Fields Tab:






View Comments Fields






Update Comments Fields






View Comments Fields on Submit






View Comments Fields on Transition






View Comments Fields on Update




“FT_ERCOT_Orig:Full Access:”:




Enable following on Fields Tab:






View Comments Fields






Update Comments Fields






View Comments Fields on Submit






View Comments Fields on Transition






View Comments Fields on Update
Add new field to the IAG workflow (refer to requirement 25):


“Analysis Information”

Min/max length – 4,000
Type:  alphanumeric
Default Value –blank

Screen location – ERCOT Information
Read only (Y, N) - Yes
Updateable – Yes, on “Submit” automation
Automatically populated - Yes
Proprietary – Yes, ERCOT Only
Field Screen Title – Analysis Information
Transition(s) enabled – “Submit” automation

Transition(s) displayed – All 

Workflows involved – “IAG – Losing” “IAG – Gaining”

Permitted Values: N/A 

Comments – 
Add new field to all “IAG” transitions.  Add to “ERCOT Information” section.

Update “FT_Siebel_Utilities” script/”FT_IAS_2ndCR_TDSP” function:


If Siebel returns “true”:

Add logic to write “Gaining CR Start date” to “GainingCRStartDate” Issue field.

Add logic to write “Gaining CR still Active” to “GainingCRROR” Issue field.




Else

Add logic to write “Siebel Error Response” to “Automation Message” Issue field in ERCOT Information section.



Update “DEV_hmoore2”script/”IAS_Check_Parties” function:

Remove logic that sets gaining/losing CRs.  Should write error if Submitter is not Gaining (and user selected IAG – Gaining) or Submitter is not Losing (and the User selected IAG – Losing).  Issue should transition to “New – (ERCOT)” if any error found.  All errors are written to “Automation Message” Issue Field.  If “Automation Message” Issue field is not blank, then follow error process.

· User Impacts

Market users will no longer find Issue comments in “Comments” section.  They are not part of Issue Information section.

ERCOT Users may see a reduction in the amount of IAG issues to be worked manually due to automation.

3.43.3. API

· Changes

None.

· User Impacts

No user impacts, new field is ERCOT only information and all API impacts covered in Requirement 25.

3.44. Requirement 44 – DEV LSE Analysis Automation (Use Case 27) 

3.44.1. Introduction
MarkeTrak will be updated to allow for automation of analysis to determine whether DEV LSE submission is valid or invalid according to Section 11 of the MarkeTrak User’s Guide.  This automation applies to “DEV LSE in MP system not ERCOT: active”, “DEV LSE in MP system not ERCOT: de-energized”, “DEV LSE: Date Change – Start Time”, “DEV LSE: Date Change – Stop Time”, “DEV LSE: Date Change – Both Start and Stop”, and “DEV LSE: In ERCOT not MP”.
3.44.2. GUI

· Changes

Update the “DEV LSE in MP sys not ERCOT: active/de-energized” workflows;

Move “Analysis Information” field to “Issue” section And name it “Failed Analysis Information”

“Failed Analysis Information” field is updatable on “Passed Analysis” and “Unable to Complete” transitions.  Field should be required on “Unable to Complete” transition. 

On “Perform Analysis” transition, set “Failed Analysis Information” field to blanks.

See Appendix C





Modify TeamTrack Notifications:

Update rule FT-DEV LSE: Item ERCOTnt to “Failed Analysis”


Add “Failed Analysis (PC)”

Update rule “FT-DEV LSE: item ERCOTnt to “Pending Complete” or “Unexecutable (PC)”


Add “Failed Analysis (PC)”





Update “FT_Check_Business_Logic” script:

Add business logic for “DEV LSE: in MP not ERCOT: active/de-energized”

NewStartTime equals StartTime, else error to user on “Submit”, “Requested New Start Time does not match Start Time”.

Add business logic for “DEV LSE: in MP not ERCOT: de-energized”

NewStopTime equals StopTime, else error to user on “Submit”, “Requested New Stop Time does not match Stop Time”.
NewStopTime greater than NewStartTime, else error to user on “Submit”, “Requested New Stop Time before New Start Time resulting in an invalid condition”.
Add business logic for “DEV LSE: Date Change – Stop Time” and “DEV LSE: Date Change – Both Start and Stop”

NewStopTime greater than StartTime, else error to user on “Submit”, “Requested New Stop Time before Start Time resulting in an invalid condition”.
NewStopTime greater than Stoptime + 2 or NewStopTime less than StopTime – 2, else error to user on “Submit”, “New Stop Time within two day variance of Stop Time”.

Add Business logic for “DEV LSE: Date Change – Starttime” and “DEV LSE: Date Change – Both Start and Stop”

NewStartTime greater than Starttime + 2 or NewStartTime less than StartTime – 2, else error to user on “Submit”, “New Start Time within two day variance of Start Time”.

NewStartTime greater than StopTime, else error to user on “Submit”, “New Start Time must be greater than StopTime”.





Update “FT_Post_Create_Housekeeping” script:

Call “DEVLSE_Analysis_Validation” function in “FT_Siebel_Utilities” if Issue type/sub-type is on listed in Introduction above.

Add “DEVLSE_Siebel Analysis_Validation” function to “FT_Siebel_Utilities”.  Should be able to follow the logic layout of “IAS_2ndCR_TDSP” logic.  Check Siebel Conceptual Design on what fields need to be passed and what fields will be returned.  Siebel response should populate “Failed Analysis Information” (if errors) and “Another CR Involved”.


Add “DEVLSE_LoadStar Analysis_Validation” function to “FT_LoadStar_Utilities” (copy of FT_Siebel_Utilities).  Should be able to follow the logic layout of “IAS_2ndCR_TDSP” logic.  Check Tibco Conceptual Design on what fields need to be passed and what fields will be returned.  LoadStar response should populate “Failed Analysis Information” (if errors), “Usage Loaded for Date Requested” and “Usage Matches Date Requested”.


· User Impacts

No impact to Market users.

ERCOT Users may see a reduction in the amount of DEV LSE issues to be analyzed manually due to automation.

3.44.3. API

· Changes

Update MarkeTrak WSDL:

Add “AnalysisInfo” element to Complex Type “DEVLSEResponseType”, minOccurs = 0.

Add element “AnalysisInfo”, type = “GeneralMsgDef”

Update element “IssueState”, add enumerations:


“Failed Analysis Complete”


“Failed Analysis (PC)”

Update element “Transition”, add enumerations:


“Return for Processing”


“Perform Analysis”

· User Impacts

Market API user’s backend API programs may need to updated to capture the “AnalysisInfo” data and states/transitions.
3.45. Requirement 45 – LPA 1:1 (Use Case 28) 

3.45.1. Introduction
At MarkeTrak will be updated to allow for Bulk Insert of Quarterly Validation Issues upon request by a TDSP. Currently TDSPs receive one LPA Issue which contains an attachment for Quarterly Validation Issues.  The attachment provided gives a list of issues that need to be researched by the TDSP.

Some TDSPs are requesting ERCOT provide the ability for these issues to be submitted on a 1 to 1 basis rather than a 1 to many.

3.45.2. GUI

· Changes

Update “ERCOT Initiated” workflow:


Update “Category” field by enabling the following enumerations:

LPA – Profile Type, LPA – Premise Type, LPA – Zip Code, LPA – Meter Type, LPA – ERCOTather Sensitivity, LPA – ERCOTather Zone, LPA - Substation


Add new fields:





“Profile Start Date”

Min/max length – date
Type:  numeric date
Default Value –blank

Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – Profile Start Date
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “ERCOT Initiated”

Permitted Values: na 

Comments – 




“Kwh Use”

Min/max length – 11
Type:  numeric
Default Value –0
Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – Kwh Use
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “ERCOT Initiated”

Permitted Values: na 

Comments – 




“Dem Use”

Min/max length – 11
Type:  numeric
Default Value –0
Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – Dem Use
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “ERCOT Initiated”

Permitted Values: na 

Comments – 




“Kw”

Min/max length – 11
Type:  numeric
Default Value –0
Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – Kw Use
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “ERCOT Initiated”

Permitted Values: na 

Comments – 




“Sec Hi Kw”
Min/max length – 11
Type:  numeric
Default Value –0
Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – Sec Hi Kw
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “ERCOT Initiated”

Permitted Values: na 

Comments – 




“High Kw”

Min/max length – 11
Type:  numeric
Default Value –0
Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – High Kw
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “ERCOT Initiated”

Permitted Values: na 

Comments – 




“ERCOTather Zone”

Min/max length – 20
Type:  alphanumeric
Default Value –blank
Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – ERCOTather Zone
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “ERCOT Initiated”

Permitted Values: N/A 

Comments – 




“Percent at Sub-Station”

Min/max length – 11
Type:  numeric
Default Value –0
Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – Percent at Sub-Station
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “ERCOT Initiated”

Permitted Values: na 

Comments – 




“TDSP Code”

Min/max length – 30
Type:  alphanumeric
Default Value –0
Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – TDSP Code
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “ERCOT Initiated”

Permitted Values: na 

Comments – 




“LPA Issue”

Min/max length – 16
Type:  alphanumeric
Default Value –0
Screen location – Issue Information
Read only (Y, N) - No

Updateable – Yes, on “Submit”
Automatically populated - No

Proprietary – No
Field Screen Title – LPA Issue
Transition(s) enabled – “Submit”

Transition(s) displayed – All 

Workflows involved – “ERCOT Initiated”

Permitted Values: na 

Comments – this should become a 1 way Issue link back to parent Issue.  Field only visible on “Submit” state.
· User Impacts

ERCOT users will see new fields when creating “ERCOT Initiated” Issues and new LPA category types.

Market users may begin to see increased number of “ERCOT Initiated”/LPA category issues.
3.45.3. API

· Changes

Update MarkeTrak WSDL:


Add elements to “ERCOTInitiatedType” complex type:



ProfileStartDate, minOccurs = 0, 

KwhUse, minOccurs = 0,

DemUse, minOccurs = 0,

Kw, minOccurs = 0,

SecHiKw, minOccurs = 0,

HighKw, minOccurs = 0,

ERCOTatherZone, minOccurs = 0,

PercentSubStation, minOccurs = 0,

TDSPCode, minOccurs = 0,

LPAIssue, minOccurs = 0,

Status, minOccurs = 0




Add elements:



ProfileStartDate, type = datetime, 

KwhUse, type = float,

DemUse, type = float,

Kw, type = float,

SecHiKw, type = float,

HighKw, type = float,

ERCOTatherZone, type = string, maxLength = 30,

PercentSubStation, type = float,

TDSPCode, type = string, maxLength = 30,

LPAIssue, type = string, maxLength = 16




Update Simple Type “ERCOTCategory”





Add the following enumerations:


LPA – Profile Type, 

LPA – Premise Type, 

LPA – Zip Code, 

LPA – Meter Type, 

LPA – ERCOTather Sensitivity, 

LPA – ERCOTather Zone, 

LPA - Substation

· User Impacts

New elements and category enumerations will be added to “ERCOT Initiated” Issue responses.

Market Participant’s API backend systems may need to be modified to map the new elements and expected new category enumerations.
3.45.4. Bulk Insert

· Changes

Update Appendix A: ERCOT Initiated type submit table:

Add the following new columns, marked optional:

Profile Start Date, Kwh Use, Dem Use, Kw, Sec Hi Kw, High Kw, ERCOTather Zone, Percent at Sub-Station, TDSP Code, LPA Issue, Status

Update the FT_BIERCOTInitFieldValidate script to:

Add new fields to the existing “ERCOT Initiated” validation.

Update the “Category” permitted value validation to include:

LPA – Profile Type, LPA – Premise Type, LPA – Zip Code, LPA – Meter Type, LPA – ERCOTather Sensitivity, LPA – ERCOTather Zone, LPA - Substation



Update FT_BulkInsertValidate script to:

Use the correct count of the number of fields in each row for each MarkeTrak issue type/sub-type.

· User Impacts

User will see a new ERCOT Initiated Bulk Insert submit table.

LPA Issue field will not appear on the Issue, it will become an Issue link on the new issue created.

4. Detail Design Testing Summary

Development will be designing and performing technical test plans for each Project requirement.  In addition, the Testing team will be designing and executing business test plans to ensure the changes meet business needs.
5. Detail Design Support Summary

The Commercial Ops support structure is already in place as this is a modification to and existing application (MarkeTrak) and know of the known work involves any addition support needs.
6. Appendices
6.1. Appendix A – Inadvertent Gains – Losing
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6.2. Appendix B – Inadvertent Gains – Gaining
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6.3. Appendix C – DEV LSE Analysis Automation Logic
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6.4. Appendix D – Background Report Logic
Workflow :
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