LCRA comments on the COMS Dispute Management System Conceptual Design Document

3/11/08 
All comments reference the document page number. 

There are several spelling errors that need attention.  
Page 7, 8 and 9 – the flowcharts:  

It would be a better design to have ERCOT communicate back to the Market Participant (MP) that the dispute is incomplete and give the MP the opportunity to correct the information submitted for the dispute.  Currently, the flowchart shows “Is all required Info Present?”  If No, then “ERCOT denies the Dispute” and then it is “sent to ADR.”   
We suggest that after “Is all required Info Present?” and No, a new box reads “Communicate to MP that more complete information is needed”, and then circle back to “Is all required info present?”. 
Page 19 – In the bullets for Status and Activity Type:

Please define/explain these.  For example, what is the difference between Queued and Not Started? 

What is the difference between Recommended Activity and MP Created Activity? 

Page 22 – 3.2.4 Processing Table Attribute List:

What is the difference between the Operating Day and the Trade Day?  

MPs need to see SR# 6, 8, 9, 24, 25.

Page 25 – Attribute List:  MPs need to see SR# 4, 5 ,6, 23.  There is an “end trade day” but no “start trade day”.
Page 24 – 3.3.2  Introduction:    Consider the following wording for the first line. 
Disputes may be filed by a Market Participant who meets all the following criteria: 
Page 27 – Multi day disputes:

Table does not show the trade days being submitted.  Does the Operating Day = Trade Day? 

Also in this table, there are columns labeled “Dispute Id” and “Sub Dispute Id”.  This column heading/label is not referenced in the previous tables in this document.  We think that disputes will be assigned a Dispute Id, but it is not mentioned except in this table.  
