1.1. Day to Day Issues – Usage/Billing Issues

1.1.1. Required fields for Usage/Billing Issues


A CR or a TDSP can submit this sub type.
	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Usage/Billing Issues
	Req
	Req
	Req
	Opt
	N/A
	Opt
	N/A
	Opt


1.1.2. Examples of Usage/Billing Issues
· Questions pertaining to point-to-point transactions (such as 810s) with TDSPs, excluding the 867 Contingency Plan

· If a CR is missing an 867_03 usage transaction

· If a CR is missing an 867_03 Final transaction

· If a CR is missing an 810 transaction

· If a CR is missing an 867_03 and an 810 transaction

· If a CR is missing an 867_04 transaction

· If a CR has a billing issue

1.1.2.1. Examples of Usage/Billing Issues (CR to TDSP)
1. The CR selects the Submit tab (Fig 10.8a)

2. From the Submit Tree, select Usage/Billing 
Fig 10.8a
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3. The following fields must be populated for successful submission of Day to Day issue sub type Usage/Billing Issues: 
(For this example, the submitter selects the TDSP.)
Assignee



ESIID

Original Tran ID

NOTE: The Comments field is optional. Please include any additional information in this box.
To expedite request please provide - Start and Stop dates of the usage associated with time period in question.

4. Select OK. (Fig 10.8b)

Fig 10.8b 
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5. The issue enters TDSP queue in a state of New and is visible only by the Submitting CR and TDSP.

6. The Submitting CR can Withdraw the issue at this point. 

7. The TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 10.8c)

Fig 10.8c 
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8. At this point, the Submitting CR can no longer Withdraw the issue.

9. TDSP reviews the issue and has the options: 
· Unexecutable, which results in state Unexecutable- Pending Complete
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 

·  Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Accept or the issue will be auto closed in 14 calendar days. (Fig 10.8d)

Fig 10.8d

[image: image4.png]2 MarkeTrak - Microsoft Internet Explorer X
Be £ Vew Fovotes ook teb a
Q- © [ [ O P Yoo @reie @ (2- 2 W

 adiress @] https:/testmarketrak.ercot, com:8443/tmtrack.di v Be ks >

—_— Lanchpage - MarkeTrak

ERCOT

WarkeTrak

(a5 testdsp testidsy)  Manage Data | Legal Disclaimer | TML | Help | Exit

|
Show My Projects | Manage My Projects
Reload | Save | Help
Browse Reparts
Favarites
Public Folders

(Chssian owner J [

Update SibelStaussubsts ]

= State Change History @

Create

by testert tester!

Ellssue nformation
@lssue ln:
@state:

Submitting MP:
@Title:

GLOBPROCID:
Tran Type:

TXN Dat
Siebel Statu:
Siebel Substatus:

Last Siebel Status Retrieval Date:

Pending Issue
81312008 142748
Owner: testert tester

New
81372008 142748
Owner : (None)

by testert tester!

1085
New

123456789, testCR1, CR &'

UsagefBiling Issues

000000000, TestTDSP, TDSP &

568496210545

5646
0000000000000000000000005664352105455546
(one)

/312006 14:27:50
AnnnANNNN Taernep Thap G

Home Submit Search Reports Seftings TML IDSearch: | » * Add link in your Favorites.
Active ltems (=] Back to Results
Usage Billng ssues MarkeTrak Issue 10555 Usagei@iling 15suss
@ MarkeTrak
[ Bean oy ] (Winaraw ] (_Ags Comment ] [ AssinTe Gow Actons:elzctane) ¥ a5

Eloore

| @ Internet




 
10. In this example, if after researching, the TDSP found the missing transaction was sent to ERCOT, the TDSP would select Unexecutable; add comments and the issue would be transitioned back to the Submitter. The Submitter would select Re-assign and add ERCOT as the Assignee. The issue is transitioned as New in ERCOT queue. (Fig 10.8e)

Fig 10.8e
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