



SHORT DESCRIPTION: ERCOT Initiated MarkeTrak issues for Move Out cancelled by Move In – trumping – unlikely to complete.

LONG DESCRIPTION:  
Beginning February 25, 2008 ERCOT will log ERCOT Initiated MarkeTrak issues daily to CRs who have had a Move Out that was cancelled by a Move In and the Move In is unlikely to complete as expected.

To provide additional information to the CR, ERCOT will run a query on business days to identify Move Outs that have been cancelled by a Move In that has since become Permit Pending, Cancel Pending or Cancelled and submit ERCOT Initiated MarkeTrak issues to the CR.  

This information may assist the CR in their research to determine if they need to take additional action with their customer.

ADDITIONAL INFORMATION:
The specific business scenario that ERCOT identified for this is outlined below:

When a Move Out is scheduled and a Move In is received within two (2) business days of the Move Outs scheduled meter read date requesting a date within the same period, the Move Out is trumped and cancelled per the market business rules for stacking logic (implemented with TX SET 2.0 ERCOT Requirement 3).  When the Move In completes, the previous ESI ID is forced out.  In this specific scenario, both the new ESI ID (the Move In) and the old ESI ID (the Move Out) get the date requested.

However, there are times when the trumping Move In must obtain a permit and is not completed for many days after the requested date or the Move In is never completed because it is cancelled.  This can cause the CR that is trying to move out their customer additional charges. 


