1.1. Day to Day Issues – Reject Transactions


A CR or a TDSP can submit this sub type
1.1.1. Required fields for Reject Transactions

	 
	Assignee
	ESI ID
	Original Tran ID
	Tran Type
	Gaining/ Losing Rep
	TXN Date
	GS Number
	Comments

	Reject TXNS
	Req
	Req
	Req
	Req
	N/A
	Opt
	N/A
	Opt


1.1.2. Examples for Reject Transactions

· Questions pertaining to Rejected transactions.

· Questions pertaining to Reject Reasons 
· Duplicate Transactions

· Invalid EDI

· Reject Explanations
· Why a CR received a “Not First In” response to a transaction they submitted. 

· Why a CR does not have a valid relationship with this customer for this action.
· 
· Need additional information from TDSP on reject when a 814__PD rejects with A13,
1.1.2.1. Examples for Reject Transactions (CR to ERCOT)

1. The CR selects the Submit tab

2. From the Submit Tree, select Reject TXNs 

3. The following fields are required:
(For this example, the submitter selects the ERCOT.) 
Assignee


ESI ID

Original Tran ID

Tran Type
NOTE: TXN Date and Comments are optional fields. Please include any additional information relevant to resolving this issue in the comments box.

4. Select OK. 

5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.

6. The Submitting CR can Withdraw the issue at this point by selecting the Withdraw transition within the MT issue. 

7. ERCOT selects Begin Working and the issue is transitioned to the state of In Progress(Assignee). 

8. At this point, the Submitting CR can no longer Withdraw the issue  Notice how the Withdraw transition has been removed from the MT issue.

9. ERCOT reviews the issue and chooses one of the following options: 
Unexecutable, (comments are required) the issue is transitioned back to the Submitter in the state of Unexecutable- Pending Complete.  If after 14 calendar days of no activity, the issue would auto close and become Inactive.  If the Submitter chooses to Begin Working on the issue the following options are available:
· By selecting the Re-Assign transition, the Submitter has the option to assign the MT issue to another Market Participant.
· By selecting the Return to Assignee transition, the Submitter has the option to return the issue to the original assignee.
· By selecting the Complete transition, the Submitter has the option to close the issue by selecting Accept.  The issue will auto close and become Inactive.
· 
Return to Submitter, (comments are required) the issue is transitioned back to the Submitter in the state of New – All.  If the Submitter must Begin Working on the issue.  The following options are available:
· By selecting the Return to Assignee transition the Submitter has the option to return the issue to the original assignee.
· By selecting Assign to ERCOT, the Submitter has the option to forward the MT issue to ERCOT (only) for review.
Complete, the issue is transitioned back to the Submitter in the state of Pending Complete.  If after 14 calendar days of no activity on the issue, the issue will auto close and become Inactive.  If the Submitter chooses to Begin Working on the issue the following options are available:

· By selecting the Re-Assign transition, the Submitter has the option to assign the MT issue to another Market Participant.
· By selecting the Return to Assignee transition, the Submitter has the option to return the issue to the original assignee.
· By selecting the Complete transition, the Submitter has the option to close the issue by selecting Accept.
10. In this example, after researching the Tran Id provided, ERCOT found the rejected transaction was rejected by the TDSP.  ERCOT would select Unexecutable, add comments and the issue would be transitioned back to the Submitter. The Submitter would have the available options listed above. 
11. Selecting Re-assign would allow the CR to add the TDSP as the Assignee. The issue would then transition into the TDSP’s queue in a state of New. 

