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	TX SET Issue Tracking Number:
	2007-I074

	 Issue Status:
	Withdrawn 

	Last Modification Date:
	01/22/2008

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	Kathy Scott
	CenterPoint Energy
	9/24/2007

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	kathy.scott@centerpointenergy.com
	713.207.7830
	 814-24 

	Issue Statement:  (Short description of issue)

	CenterPoint Energy (TDSPs) are not receiving an 814_08 Cancel for 814_24 Move-Out request in the evaluation period that are Second Request (2MR) when a MVI is received requesting same day or next day Move-In, which will result in an Forced Move-Out with the MVI.  ERCOT is expecting an 814_28 Complete Unexecutable for these type scenarios, however due to Protocol language (Section 15.1.4.4) concerning Second Request Move-Out a TDSP is not permitted to provide a Complete Unexecutable in these situations (see underlined language below): 
15.1.4.4 Response to Registration Notification Request/Service Termination from TDSP

After the CR has made reasonable efforts to either contact the Customer or address issues with the TDSP, the CR may submit a second 814_24 to initiate the move-out process.  The CR will submit the second Move-Out Request within thirty (30) days of the receipt of the 814_28 complete unexecutable.  If the TDSP continues to encounter difficulty in completing the transaction, the TDSP shall complete the transaction using an estimated meter read and make every reasonable effort to interrupt service at the premise to prevent additional cost to the market, such as Unaccounted for Energy (UFE) and repeated field trips executed by the TDSP to disconnect service or in management of the market approved manual process for managing the Left in Hot process.  For Customers who are critical care or critical Load, the CR will contact the appropriate TDSP REP Relations personnel to address the request.



	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 814_08 Non-Response Driven Cancellation request would eliminate issues with MarkeTrak to investigate transactions that have been completed via the Forced MVO/MVI process and a final reading has been obtained to final bill the losing CR’s Customer.   It should be the same process as any other 814_24 that meets the MVI Date requirements for a 814_08 cancel – due to Forced MVO/MVI 


	Market Impact: (What is the issue doing to others)

	Manually processing transactions and MarkeTrak investigation of issues when 814_08 Cancel transactions could be utilized to allow automation to work.     


	Desired Outcome: (What do you expect to change)

	CenterPoint Energy would like to request that ERCOT send an 814_08 Non-Response driven Cancel on all 814_24 Move-Out request based upon the scheduled date in 814_04 transaction as the trigger to send the Cancel opposed to the 814_03, this would include 814_24 (MVO) transactions in the evaluation window.   



	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 10/24/2007
	N
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	Investigations will be needed to determine the severity of this issue (volume) and determine what would be the best resolution, if a resolution is needed.     ERCOT will investigate the 814_24 that are on the missing 867_03 (Final) reports to determine if we have a problem serious enough to warrant changes in systems and/or protocols.   AEP’s comment is that they clear out the outstanding 814_24 from their systems because the 814_16 completed and the final billing was created as a force-out.   
12/10/07 Need example of this situation from CenterPoint Energy--- Kathy Scott to provide examples 
01/22/08 – Will withdraw by submitter (Kathy Scott) due to no examples available at this time for investigation by ERCOT--- CNP will re-submit once that information becomes available.   



	Recommended Resolution:

	


