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Electric Reliability Council of Texas

Data Extracts & Reporting Service Level Agreement

Summary:

This document describes the Service Level Agreement related to data extracts and reports provided by   ERCOT to the Market Participants.  
EFFECTIVE: TBD
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· Introduction
This document describes the Service Level Agreement related to data extracts and reports provided by   ERCOT to the Market Participants.  


Where applicable, this information builds upon the requirements outlined in ERCOT Protocols and related ERCOT Market Guides to identify Market Participants expectations regarding delivery of data extracts and reports provided by ERCOT t. 

In the event of a conflict between this document and the ERCOT Protocols, ERCOT Market Guides or PUCT Substantive Rules, the Protocols or PUCT Substantive Rules take precedence over this document.  

Data Extracts & Reporting Service
Service Scope 
ERCOT provides market data in the form of data extracts and reports contained in Appendix A: Extract and Report Information Matrix.  ….
Service Metric Criteria
The following 4 criteria shall be measured:
· Timeliness – delivery of extracts or reports should be in compliance with ERCOT protocols, and Market Guides. For reports and extracts not defined in protocols but applicable under this Service Level Agreement including delivery time, define market participant expectations as approved by appropriate subcommittee(s) and TAC.  .
· Completeness – measurement should ensure that all data be  included in the extract. Examples of incomplete extract information include : missing interval values for header records, missing both header and interval values; required data sent; data values incomplete.
· Accuracy – measurement ensures complete data integrity.
· Availability – This measures ensures the availability of the Automated Programmatic Interface (API)and TML Report Explorer.
Extract and Report Deliverability Expectation

 (Jim Galvin)

Priority 1, 2, 3
Service Availability and Market Notice Reporting
Still working on determining measurement and reporting capabilities for all identified extracts & reports.  (Aaron will draft)

Report Explorer, API, TML
Related Services & Applications 
Service Scope

These services and applications are related to the delivery of data extracts and reports and will be measured on their availability.  TML report explorer and the retail API are the two applications in this group of services.  
· TML Report Explorer

· Retail API

Service Availability

Define service availability and targets
Maintenance Windows:

Determine maintenance windows
Release Windows

Major releases will be conducted during the retail transaction processing maintenance or release windows: 

· 1st, 3rd, and 4th Sunday of each month – 8:00am until 8:00pm (12 hours)

· 2nd weekend of each month – 12:00pm Saturday until 12:00am Monday (36 hours)

Service Availability and Market Notice Reporting

Still working on determining measurement and reporting capabilities for all identified extracts & reports.  
  Christian and Aaron.
Service Availability and Market Notice Reporting



Service Availability Renegotiations and Change Control Process
Renegotiations of the ERCOT data extracts and reporting SLA can be initiated by either Market Participants or ERCOT management by making a request to the Commercial Operations Subcommittee.  Changes outside the scope of this SLA including delivery times required by protocols or market guides will require use of the stakeholder process including Protocol revision requests.  
Version control in the form of document version numbering will be maintained in this document as a means of providing a change control process.  

Annual Review Process

ERCOT is committed to providing quality IT services to the competitive electric market in Texas.  ERCOT intends that the IT services described in this document align with market participant requirements to the extent that is operationally feasible.  To maintain alignment between the requirements of the market participants and the IT services delivered by ERCOT, the service availability targets defined in this document will be reviewed at least annually in a workshop setting or through an appropriate stakeholder group meeting.
Appendix A: Extracts & Reports Information Matrix 
Refer to location of Extracts & Reports matrix
Data Extracts & Reports
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