
	Texas SET Event Summary

	Event Description: TX SET  Meeting
	Date:  December 10 - 11, 2007
10:00 a.m. to 3:00 p.m.
	Completed by:  Susan Munson

	Attendees:  See Texas SET Attendance Worksheet

	

	DAY 1

1. Texas SET Meeting
· Antitrust Admonition was read.
· Introductions were made.
· Approval of Draft August 30, 2007 Meeting Notes – Notes approved.
· Approval of Draft October 24 -25, 2007 Meeting – Notes approved.
2. RMS Update

· Demand Response Task Force - COPS/RMS Demand Response Taskforce created to develop business requirements and address market issues concerning Demand Response Programs – no action items for Texas SET at this time
· Next meeting is December 18 at ERCOT
· IDR Mandatory install changes – drafted by Texas SET and remanded by PWG
· Texas SET proposed PRR and RMGRR 060 – PWG agreed with minor changes 
· They are currently out for consideration.
· Nodal Changes Station ID Changes – reviewed the spreadsheet of scheduled changes  

· RMS recommended making the changes early in 2008 (Proposal from ERCOT February 2008) to prevent Market impacts with Nodal Implementation schedules and Annual Validation both scheduled for the latter part of 2008.
· Are there other issues identified or project schedules that need to be discussed by TX SET to complete the transition of ~2 Million 814_20s?

· RMS Working Group 2007 Accomplishments and 2008 Goals

3. New Issues/Discussion Items

· Issue 072:  Forwarding process for 814_20s to CRs (Kathy Scott) – fix went into production on December 8 (SIR 11611).
· Issue 075:  The use of Ignore CSA indicator on MVOs (Johnny Robertson) 

· J. Robertson explained the scenario in which this is causing problems.  TXU was the CSA and another CR was the Rep of Record.  The other CR submitted a Move-Out with the ignore CSA indicator on.  The TDSP de-energized the premise. This forced the apartment owner to get a new inspection; in essence it nullified the CSA agreement with the apartment complex.  J. Robertson stated they are seeing more and more of these situations and apartment managers are complaining that they have a CSA agreement with TXU ES and it is being nullified.  
· J. Robertson asked if the group should consider making changes to the validations in which the CSA flag is used (J. Robertson).
· R. Bevill said we’ve been doing this for years; the only time we’ve had a problem is when there is a new CR who sends every transaction with the ignore CSA flag turned on.  Often they have coded their systems this way to protect against Disconnect for Non-Pay (DNP).
· It was suggested that follow-up can be done with CRs to determine what action will resolve this issue.  If someone isn’t the CSA tenant’s REP, who is the enforcer?  Can have ERCOT’s account managers to contact their clients to stop doing this. 
· J. Robertson to pull some stats for further research with CRs and bring back to next meeting.
· Issue 076:  Error In gray box of the MTX segment (Johnny Robertson)

· Typo in gray box where code of YNQ~7K should be YNQ~2Z

· PUCT Staff concern: How do CRs account for premise address in city limits or not in city limes to determine if gross tax receipts should be applied?  (Kathy Scott)

· L. Damen (PUCT) – this issue was brought to the attention of PUCT staff and Commissioners that they are not getting assigned taxes appropriately.  What can be done by Texas SET? 

· Greg Pendley (aggregator - CPG Solutions) explained the issue:   Mailing address is different from physical address.  REPs are facing situation where physical addresses are deceptive since they appear to be in city limits; however, they are really located just outside city limits.  Therefore, they are being taxed for gross receipts when they should not be.   Suggested TDSPs could provide information to CRs in transactions so that the gross receipts fees are not charged inadvertently.

· K. Scott – Centerpoint no longer holds that information since they don’t bill for tax receipts; the only information they hold is for permitting purposes and not for tax purposes.  C. Reed agreed on behalf of AEP.
· G. Pendley stated they do have that information. 
· K. Scott said it would be a CR’s responsibility since some entities should be tax-exempt like schools or churches.
· J. Robertson and R. Bevill – CRs are not looking just at mailing addresses; they are looking at physical addresses.  CRs are using third-party software that checks service address for tax purposes.  TDSPs said they have 2 separate systems that are not related
· B. Reily and S. Bordelon – need to go back and check; don’t believe their companies, Oncor and TNMP respectively, house that data either.
· It was confirmed that most REPs use third-party software against service address for validation.  Software does not catch all of them; but they review exceptions manually.
· L. Damen requested TNMP and Oncor to get back with her regarding if they have the information or not; then she will review this issue with her boss.
· No Texas SET issue will be written for this issue.

· Issue 070:  CRs are receiving replacement invoices without ever having received an original or a cancel

· Not much to talk about yet.  This will need to be addressed in a future release.

· Issue 071: Proposed shortening of the current evaluation windows of 5 days for a Switch and 2 days for a MVI (Jennifer Garcia)

· C. Meiners reviewed statistics she researched relating to this issue.

· It appears that 1 CR is having these issues; CR is not working their reject transactions.
· C. Meiners will work with that CR’s Account Manager to have them correct the issues.
· Future changes proposed by MarkeTrak task force will also reduce the issues.
· Texas SET Issue to be closed.

· Issue 073:  Move Out Cancelled for Incoming Move In (Kathy Scott)

· C. Meiners reviewed statistics she researched relating to this issue.
· Statistics show that most customers are being moved out appropriately.
· What would the fall-out be to make a change?  TDSPs will get the 814_08s later.  Will this cause larger problems?

· Are all CRs having this issue?

· C. Meiners offered to research providing a report from ERCOT to the CRs and they may use it to re-submit the Move-Out if they choose.  C. Meiners will provide costs associated with providing a periodic report per C. Reed’s request.  

· Issue 074:  814_08 Non-Response Driven Cancellation request for 814_24 Move-Out request in the evaluation period that is a Second Request (2MR) (Kathy Scott)

· C. Meiners said it appears that sometimes Centerpoint is jumping the gun on submitting MarkeTrak issues for this.  If given the proper amount of time, the process will work correctly.

· Kathy Scott will provide CNP examples at the next meeting.

4. Update Action Items Spreadsheet

· Reviewed and updated completed Action Items Spreadsheet to develop 2007 Accomplishments. 

· Reviewed Pending/Open Action Items Spreadsheet to develop 2008 Goals.
5. The Future of Implementation Guide Examples

· Reviewed K. Patrick’s Matrix of Implementation Guide Examples.
· What format does the group want to use to document the examples?
· C. Reed stated that we should make sure it is not attached to the Implementation Guide.
· The format can be a Word document or Excel spreadsheet.
· Discussed possibility of tying the examples to the swimlanes. 

· Individuals to review the Transaction Examples spreadsheet and take back to their shops in order to determine the best means of documenting examples.  Identify needed examples that are missing and which examples should be eliminated.
6. Discuss Distributed Generation Task Force (DGTF) potential solution (R. Bevill)

· One potential solution that has been raised is to use the Ignore loop on the 867 transaction to pass a generation value without making Texas SET changes so ERCOT can use it

· C. Reed said there was confusion in thinking that the TDSP could only cancel out a portion of the transaction and not the entire one.  ERCOT’s suggested solution to add another SU loop would not work.  C. Meiners stated that ERCOT receives transactions with multiple SU loops.  Clarified that each SU loop must contain a different value; a transaction cannot have two SU loops with the same value since it is unclear which one would the CR use.
· What can be done in the short term before a Texas SET version release?

· There is agreement among MPs that the Ignore loop may be used to pass a generation value without making a Texas SET version release.  DGTF is looking to Texas SET to clarify if this can be done or not.  Without a gray box change, it is possible to document the use of ‘I’ (Ignore loop) in the Retail Market Guide to transmit a generation value.  The gray box change could subsequently be done on the next version release.  Texas SET will need to write an Issue document for this.
DAY 2

7. Retail Market Guide Scope and Assignments – discussed questions on specific sections

· 7.5 Transfer from Outgoing Provider of Last Resort (POLR) to Incoming POLR upon Termination of POLR Status – Johnny Robertson
· C. Meiners expressed the need to get the RMGRR completed soon so that requirements can be written in order for ERCOT to complete the work needed to implement this by end of 2008.
· J. Garcia stated she would have the RMGRR written in time for the January Texas SET meeting.
· 7.8 Formal Dispute Process for CRs and TDSPs – Rob Bevill 
· The group reviewed this section for any changes needed.
· 7.11 Mass Transition -  Jennifer Garcia
· The group reviewed this section for any changes needed.
· It is hoped that the changes that were discovered in this review are considered non-substantive and will not require an RMGRR.

· 7.12 Estimated Meter Reading – Cary Reed

· The group reviewed this section for any changes needed.
· More sections will be discussed at the next meeting.
8. 2008 Texas SET Meeting Schedule and Locations
· K. Scott to determine what dates are available at ERCOT facilities and notify the group.
9. Texas SET Version Release descriptions

· The draft document reviewed at the October meetings was approved.
· K. Thurman will have the ERCOT web team post these descriptions on each version release in the archives on the Texas SET guides page.

10. 2008 Leadership Nominations for 2008

· Rob Bevill was nominated for Chairperson; Kathy Scott was nominated for Vice Chairperson.

· Nominations were voted on and approved for January 2008 elections.

11. Open Discussion regarding potential updates to the Solution to Stacking document

· What changes need to be made?  How complete is the document?  What else should be added to the document?

· The purpose of this document is not to be a “how-to” manual for processing transactions in the Texas market.
· It was agreed that Mass Transition documentation will not be included in this document.

	Action Items / Next Steps:

	1. Issue 075:  J. Robertson to pull some stats for further research with CRs and bring back to next meeting.
2. Gross receipts tax new issue:  L. Damen requested TNMP and Oncor to get back with her regarding if they have the information or not; then she will review with her boss

3. Issue 071:  C. Meiners will work with the CR’s Account Manager to correct the issues
4. Issue 073:  C. Meiners will bring back to next Texas SET meeting information regarding providing a periodic report that looks for Move-Ins that trumped Move-Outs that were then permit pending or cancelled.  Also, the cost estimates of providing this report will be given.
5. Issue 074:  K. Scott to provide Centerpoint examples.

6. Individuals to review the Transaction Examples spreadsheet and take back to their shops in order to determine the best means of documenting examples.  Identify needed examples that are missing and which examples should be eliminated.
7. K. Scott and R. Bevill will state at the 12/16 Distributed Generation Task Force meeting that Texas SET agrees with a short-term solution to use the Ignore loop in the 867. 
8. K. Thurman to have the Texas SET Version Release descriptions posted on the archived versions on ERCOT.com.

	Hot topics or ‘At Risk’ Items:

	


