IGTF Training Recommendations
December 13, 2007

1. Introduction & Why We are Here

2. Review the PUCT Substantive Rules

a. Customer vs. Premise

3. New Performance Measures Requirements

a. Reviewed by Staff if possible

4. Inadvertent Gain Process

a. Escalation Process

b. CR Process

i. Buyer’s Remorse

1. Examples (rescission period & breach of contract)

ii. Prevention of IAGs

1. Share ERCOT data on # of MTs that could have been handled with transactions

iii. Resolution of IAGs

1. DON’T SEND MVOS!

2. Reinstatement Dates

a. Examples

iv. Valid Reject Reasons

1. Examples of each

v. Invalid Reject Reasons

1. Examples of each

vi. Out-of-sync Conditions

1. Examples

vii. No Original CR of Record
1. Dear Occupant Process

c. Associated Charges

i. Priority MVI Fees
ii. Examples

5. TDSP Processes

a. IAG Dates Greater than 150 Days

b. Inadvertent Order is Pending

c. Leapfrog Scenarios

d. TDSP Billing

e. Other TDSP Specific Processes

6. Do’s and Don’ts

7. Future Trainings

a. Part of ERCOT 101

b. Posted online

c. MarkeTrak Enhancements Project Training

8. Questions?
