
	Texas SET Event Summary

	Event Description: DEWG  Meeting
	Date:  November 27, 2007
9:30 a.m. to 3:00 p.m.
	Completed by:  Sandra Tindall

	Attendees:  See DEWG Attendance Worksheet

	Summary of Event:

	1. DEWG Meeting

· Antitrust Admonition was read

2. Agenda reviewed

3. ERCOT Report

· Data Extracts & Reporting Recent Issues PowerPoint Presentation
· Christian Brennan – TML API Issue

· Market notice was not sent because it was not experienced market wide

· Root cause - number of connections to API maxed out and was unable to handle additional request to API.  Increased number of connections.  Implemented additional monitoring to extend the number of connections when the need arises.  Human error on reason for not sending notice.
· Connectivity issues between Market Participants (MP) and market facing applications will have market notices sent out in future. 
· Comment was made that MPs have heard that ERCOT does not send out market notices if it only affects a few MPs.  There is an SLA with retail services. If there is an outage, a notice would be sent.  Report explorer is excluded. 
· David Forfia – Extract Issues 10/29/07 to 11/26/07

· Issue was due to Oracle bug.  Resolution is to use Oracle workaround.  No fix for bug at this time.  The bug does have an impact on the delays of the extracts.
· Question was asked about what kind of testing is done before it is decided to deploy so that bugs are flushed out before it is deployed.  Response was that you are not going to be able to find all potential problems at the database vendor level.
· Lisa Petoskey – Market Notices

· R-A110907-01 - ESIID Extract issue was related to design view
· MA-111207-02 and M-C111407-02 – Rerun of batch and batch out of order.  SIR has been created to modify the control record creation process. 
· When was ERCOT aware of this out of order batch run?  Tuesday, 11/12/07

· Why wasn’t Client Rep notified?  Jackie Ashbaugh responded that they have a process they have to follow when an issue arises.  Client Reps are not notified at that time if it only affects one MP.

· Is there anything that could have been done to prevent this?  Additional controls for 2008.  Current controls are manual. 

· Is the EIS system part of COMOPS or not?  EIS has multiple business owners.  Source Systems are supported by Commercial Operations under Christian Brennan.  

· Will this extract delay situation have a carryover affect on Nodal?  No, it is being overhauled and not tied to batch process.

· Jim Galvin will prepare a list of questions to have addressed and send out to the list serve.   DEWG Questions to ERCOT Staff
· M-A112107-03 still working to resolve the issues.  Works fine in test environment, but not in productions.  List of extracts does not include load generation.  Delay in batch process – delay in Lodestar system.  Christian Brennan will prepare batch run statistics and compare to expectations.
· Matt Mereness – PUCT Posting Change PowerPoint presentation
· Recap of why changes are being made.

· PUCT Posting Whitepaper 

· Jackie Ashbaugh – Update on SCR 727 ESIID Service History & Usage Extract re-baseline

· At this point, there is only one EIS resource working on it.  

· Environment is unstable and unable to move forward with testing.

· Will go into testing for 24 months of usage and full service history.

4. Market Participant Communication needs

· Prepared document identifying MP Communication needs  - Communication Issues to CCWG
5. Extracts Service Level Agreement

· Priority 1 report/Extract Delivery Expectations

· Discussion on 48 hour posting requirement – Jim will draft redline PRR to submit to group to get comments returned to Jim by next Monday.  Will present at COPS next week.

6. No meeting scheduled in December


	Action Items / Next Steps:

	1. Jim Galvin will prepare a list of questions to have addressed and send out to the list serve.
2. Christian Brennan will prepare batch run statistics and compare to expectations.

	Hot topics or ‘At Risk’ Items:

	


