
	ERCOT Retail Client Services 

	Event Description:  TDTWG – Conference Call
	Date:  January 7, 2008
	Completed by:  T. Richter

	Attendees:  Jesse Cline-EC Power (Chair), David Farley-ERCOT, Tracy Richter-ERCOT, Debbie McKeever-Oncor; Annette Morton-AEP (Vice-chair); Kristy Tyra-Oncor; Jim Buccigross – Group 8760;  Kyle Miller-CNP; Christian Brennan-ERCOT


	Summary of Event:

	1. Introductions, Review of Agenda, Antitrust Statement:  Jesse Cline 

· Introduction of attendees, Jesse read the antitrust statement and reviewed the agenda topics
2. ERCOT System Instances (Outages and Failures) review -  Christian Brennan

· Christian reviewed the ERCOT IT Incident Market Notice Summary beginning with the annual summary tab.  

· Retail Transaction Processing service availability for December 2007 was 98.69% and for January through December 2007 was 99.10%

· MarkeTrak service availability for December 2007 was 98.37
· TML service availability for December 2007 was 98.69%

· A question was asked of Christian about the issue with Internet Explorer 7 and Digital Certificates.  Christian explained that the issue is not with Digital Certificates but with the TML application.  TML does not support Internet Explorer 7.  ERCOT is working to correct but advises MPs to stay with version 6 to access TML.  Christian explained that the issue should be resolved with the nodal release in June or July 2008.  It was requested that ERCOT send a Market notice explaining the issue and informing MPs that they should not upgrade to Internet Explorer 7 until after the MIS/Nodal release in June/July 2008.  Christian will work with Tracy, Retail Client Services, on Market notice.
· Christian said that he would like to request from RMS, an exception to the SLA for March.  Would like to move the Retail release from March 8 to March 15 due to Project 60008 implementation (see PPl for additional information).  Annette indicated that she would check internally and get back to Christian but did not see any problem.  

· No other questions for CB

3. Election of 2008 Officers – 

· Dave Farley received the following nominees via email:  Jesse Cline - Chair and Annette Morton – Vice Chair.
· There were no nominations from the floor.

· Jesse and Annette were elected by acclamation.
· Jesse will send outcome to TDTWG list serve and RMS leadership.

4. Discuss future meeting dates:
· Jesse suggested that if there are no projects to handle, only have a face to face meeting every other month.  

· TDTWG will continue to monitor SCR 748.
· Jesse to contact Sheila to schedule meeting at Met Center on January 30, 2008.

· Future meetings will be discussed at the January 30th meeting.
Adjourned 

	Action Items / Next Steps:

	· Christian will work with Tracy, Retail Client Services, on Market notice regarding the issue with Internet Explorer 7 and TML

· Jesse to inform RMS leadership and TDTWG list serve of election results for 2008 officers

· Jesse to contact Sheila to schedule meeting at Met Center on January 30, 2008


	Hot topics or ‘At Risk’ Items:

	












































