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1. Project Overview

1.1. Background

The MarkeTrak tool was implemented in November 2006 to support the growth and demands for issue tracking resolution within the Retail Market.  Since the initial implementation enhancements have been requested from both the ERCOT business owner (Retail Customer Choice) and the Market Participants ( SCR 749).
1.2. Stakeholders

· ERCOT 

· Market Participants

1.3. Business Drivers (Market, ERCOT or IT)

SCR 749 – MarkeTrak Enhancements
1.4. Anticipated Business or IT Benefits

· Improve productivity for Market Participants 

· Provide increased monitoring capabilities for Market Participants and reduce number of escalated issues

· Require CRs to provide additional information at creation of issues to minimize TDSP processing time

2. Requirements Overview

	Requirement #
	Description of Requirement

	Requirement 1
	Make the order of all buttons consistent on all sub-types

	Requirement 2
	Create a Parent Project Type for DEV Issues

	Requirement 3
	Make all transitions consistent within MarkeTrak

	Requirement 4
	Create Bulk Insert Templates and Remove Submit Validation Flags for API and Bulk Insert

	Requirement 5
	Add Bulk Insert Number to Issues 

	Requirement 6
	Modify Search Arrow next to ID Search 

	Requirement 7
	Do not allow changes to the Title Field on MarkeTrak Issues

	Requirement 8
	Do not capture Non-ERCOT Owner during “Begin Working” unless the owner field is empty

	Requirement 9
	Require comments for Siebel Chg/Info Sub-types

	Requirement 10
	Add Service Period Start Date Field to Missing Transaction, Projects, Siebel Chg/Info, Other, Usage and Billing and REP of Record Sub-types.  Add Service Period Stop Date Field to REP of Record and Usage and Billing Sub-types

	Requirement 11
	Add ISA Field to Submit for 997, Projects, and Other Sub-types

	Requirement 12
	Add a new required field to the Reject Sub-type to provide the Reject Reason

	Requirement 13
	Update Transaction Types during “Submit” and Add New Required Tran Type during “Re-assign” for Missing Transaction

	Requirement 14
	Add Columns to Escalation Email Attachment

	Requirement 15
	Validate ESI ID/TDSP Association 

	Requirement 16
	Changes to Usage and Billing Sub-Type

	Requirement 17
	Reporting Improvements

	Requirement 18
	Standardize Sub-type Names within DEV LSE Issues

	Requirement 19
	Populate ERCOT Owner and Siebel Status/Sub-status on ERCOT Initiated Issues 

	Requirement 20
	Provide “First Touched Date”

	Requirement 21 
	Siebel Status/Sub-status Auto Update Upon Completion

	Requirement 22
	Validation of CR for Siebel Change Issues 

	Requirement 23
	Add ability to turn on/off Automation of for IAG and DEV

	Requirement 24
	Change the layout of the DEV Analysis Fields on GUI Screen for applicable DEV LSE Sub-types

	Requirement 25
	Inadvertent Gain

	Requirement 26
	Premise Type Field

	Requirement 27
	Add Close capability for Submitting MP for the Day to Day and Inadvertent Gain Workflows 

	Requirement 28
	Various Changes to Cancel With Approval

	Requirement 29
	Various Changes to Cancel Without Approval

	Requirement 30
	Add “New Total” Required Field to certain DEV IDR Sub-types

	Requirement 31
	Change the format of Service History with DUNS for Effected Period and add it to “Submit” when submitter is a TDSP for given DEV LSE Sub-types.  Add Logic to determine under which circumstances this field is necessary. 

	Requirement 32
	Capture Modify/Reassign StartTime and/or StopTime fields on DEVLSE Issues and make then available on the issue

	Requirement 33
	Provide update via API whenever a Market Participants Visibility to an Issue has been removed

	Requirement 34
	Special Character Requirements

	Requirement 35
	Add Close capability for Submitting MP for all DEV Workflows

	Requirement 36
	Add Email Button and Email Capture

	Requirement 37
	New Premise Type and Service Address Sub-types

	Requirement 38
	Add new D2D Sub-type titled “Safety Net Order”

	Requirement 39
	Add new D2D Sub-type titled “Service Order – 650”

	Requirement 40
	Add New D2D Sub-type titled “Move Out with Meter Removal”

	Requirement 41
	Correct logic used in the StartTime fields on DEVLSE Issues

	Requirement 42
	Correct logic used in the StopTime fields on DEVLSE Issues

	Requirement 43
	IAG Analysis Automation – See Appendix A

	Requirement 44
	DEV Analysis Automation – See Appendix A

	Requirement 45
	Allow MP to request Bulk Insert for MarkeTrak Quarterly Validation LA Issues

	Requirement 46
	Make all necessary changes/updates to the MarkeTrak User’s Guide

	Requirement 47
	Create Training Materials and determine implementation/delivery of Market Training


3. Business Requirements

This section outlines Market Requirements for PR 70007 that do not require a Use Case because there is no change to the existing Workflow.  

3.1. Requirement 1 - Market:  Make the order of all buttons consistent on all sub-types 

3.1.1. Description:  

Currently there is no standard format for the order of the transition buttons on the MarkeTrak tool.    The Market is requesting the following standard order be used for these buttons:

1. Positive Path

2. Negative Path

3. Always Present

Within each category buttons should be listed in alphabetical order.  When a button is not applicable to the current screen, it should not be displayed.  

3.2. Requirement 2 – Market:  Create a Parent Project Type for DEV Issues 

3.2.1. Description:  

Currently MarkeTrak Users must run reports on each DEV Sub-type separately and then combine the reports in order to get a report on all DEV Issues. 
Creating a Parent Project Type for DEV Issues would allow users to pull one report on all DEV Issue for which their DUNS number is associated.  

3.3. Requirement 3 – Market:  Make all transitions consistent within MarkeTrak

3.3.1. Description:  

Make all transitions from “Unexecutable” to “Complete” use the “Accept” transition.  

Make all transitions from “Pending Complete” to “Complete” use the “Complete” transition.  
3.4. Requirement 4 – Market:  Create Bulk Insert Templates and default Submit Validation Flags for API and Bulk Insert default to “Off”
3.4.1. Description:  

Currently Market Participants must create their own templates for Bulk Inserts.  

The Market is requesting that ERCOT create all necessary Bulk Insert Templates and incorporate all changes made through PR 70007.  

Currently Market Participants must actively turn off validations for Bulk Insert and API.  Market history shows that these validations are consistently turned off unless left on by mistake.  Bulk Insert and API should default to “Off”.  Turning these to default to “Off” will ensure elimination of inadvertently leaving these on and having to resubmit issues.  

Add zip file containing the templates to the MarkeTrak Information page accessible via a separate link in the MarkeTrak Toolbar.  

3.5. Requirement 5 - Market:  Add Bulk Insert Number to Issues

3.5.1. Description:  

For issues submitted through Bulk Insert functionality the Bulk Insert Number should be automatically populated to the Issue Information on the GUI.  

The addition of the Bulk Insert Number will allow for grouping of and reporting on issues submitted through Bulk Insert.  

3.6. Requirement 6 – Market:  Modify Search Arrow next to ID Search

3.6.1. Description:  

Currently the search arrow, which is used to initiate a search on the ID Number provided, is not clearly identifiable.  The arrow should be made to stand out more by making it larger or bolder.  

3.7. Requirement 7 – Market:  Do not allow changes to the Title Field on MarkeTrak Issues 
3.7.1. Description:  
Currently the MarkeTrak tool allows the user to update the Title Field upon create.  This causes some difficulty when trying to report off the Title Field.  The Market is requesting that the Title Field auto populate, like it does now, but never allow the user to update the field.  

GUI:  

· Title field is present and automatically populated but is not updateable  
API

· Remove title field from Issue Create request
Bulk Insert:  

· Remove title field from Bulk Insert
3.8. Requirement 8 – Market:  Do not capture Non-ERCOT Owner during “Begin Working” unless the owner field is empty

3.8.1. Description:  

Currently the MarkeTrak tool assigns the Owner of an issue when “Begin Working” is selected.  This causes it to overlay any information that may have been populated in the Owner Field. 

When “Begin Working” is selected, MarkeTrak should only assign owner if the owner field is already blank.  

3.9. Requirement 9 – Market:  Require Comments for Siebel Chg/Info Sub-types
3.9.1. Description:  

Comments are required to have enough information to be able to research and reply to the issue.  

GUI:

· Mark Comments as Required during “Submit”


API:  
· Update Submit


Bulk Insert: 
· Update to reflect that Comments are required

3.10. Requirement 10 – Market:  Add Service Period Start Date Field to Missing Transaction, Projects, Siebel Chg/Info, Other, Usage and Billing and REP of Record Sub-types.  Add Service Period Stop Date Field to REP of Record and Usage and Billing Sub-types.  

3.10.1. Description:  

Currently the only required field is ESI ID.  This is not enough information to research these issues.  

GUI:

· Add a new field to Submit for Service Period Start Date 

· Optional for the following sub-types:

· Missing Transaction

· Projects

· Siebel Chg/Info

· Other

· Required for the following sub-types:

· REP of Record

· Usage and Billing

· Add a new field to Submit for Service Period Stop Date as optional to the following sub-types:

· REP of Record

· Usage and Billing
API:

· Update Submit and Issue Detail

Bulk Insert:

· Update all sub-types involved
User’s Guide

· Update User’s Guide to define that a blank Stop Date should be assumed to be a request for the time period from the Start Date to the date the MarkeTrak Issue was created.  

· Look at adding either help language or notation to the GUI screen to explain how a blank date is handled.  

3.11. Requirement 11 – Market:  Add ISA Field to Submit for 997, Projects, and Other Sub-types  

3.11.1. Description:  

Currently there is not enough information provided to research these issues. 

GUI:

· Add a new field to Submit for  ISA 

· Optional for the following sub-types:

· Projects

· Other

· Required for the following sub-types:

· 997

API:

· Update Submit and Issue Detail

Bulk Insert:

· Update all sub-types involved

3.12. Requirement 12 – Market:  Add a new required field to the Reject Sub-type to provide the Reject Reason 
3.12.1. Description:  

Currently there is not enough information provided to research these issues.  

GUI:

· Add a new required drop down field to Submit for Reject Code
· TX SET Reject Codes should be used for the Drop Down
· Update Field:  Revise Comments to Required instead of Optional 
· If Reject Code is A-13 the free form text should be populated to the comments field. 
API:

· Update Submit and Issue Detail

Bulk Insert:

· Update Reject Sub-type

3.13. Requirement 13 – Market:  Update Transaction Types during “Submit”, New Required Tran Type during “Re-Assign”, and Add New Required Tran ID Field during “Complete” for Missing Transaction
3.13.1. Description:  

GUI:  

· Transition: Submit and Re-Assign
· Tran Type drop down shall be limited to:  

· All types of 814 transactions

· 867_04

· The following Transaction Types should not appear in this drop down list:

· “All”

· 867_03 Monthly

· 867_03 Final

· All types of 810s

· All types of 650s
· Transition:  Complete 
New Field:  
· Min/max length – 1/30

· Type:  alphanumeric

· Default Value –blank

· Screen location - Issue

· Read only (Y, N) - No

· Updateable – Yes, on Complete transition

· Automatically populated - No

· Proprietary – All Parties

· Field Screen Title –Tran ID
· Transition(s) enabled – “Complete”

· Transition(s) displayed – All 

· Workflows involved – Missing Transaction 
· Help language should be added to explain what information should be populated in the Original Tran ID Field when submitting an issue
API:

· Update to support field changes

Bulk Insert:

· Update to support changes to submit drop down

3.14. Requirement 14 – Market: Add Columns to Escalation Email Attachment
3.14.1. Description:  

Add additional columns to escalation email attachment that would display all MP Owners associated with each issue.  This would eliminate opening each issue to find out the name of the person who is assigned to work the issue. 

MarkeTrak tool will provide additional information in the escalation attachment to provide the names of all owners associated with each issue.  

If no owner is assigned the field will be null.  (,,)

GUI:

· No impact

API:

· No impact

Bulk Insert:

· No impact

3.15. Requirement 15 – Market:  Validate ESI ID/TDSP Association
3.15.1. Description:  

Add validation during Submit for any issue where an ESI ID is present and the TDSP is the Submitting MP or the Assignee to validate that the ESI ID populated is associated with that TDSP. 

Currently some issues are being submitted incorrectly and this validation would help prevent this from happening.  

MarkeTrak should return a warning message that “The ESI ID provided is not associated with this TDSP in ERCOT systems”

GUI:

· Warning returned

API:

·  This validation will default to “Off”
Bulk Insert:

· This validation will default to “Off”
3.16. Requirement 16 – Market:  Changes to Usage and Billing Sub-type

3.16.1. Description:  

Make the following changes to the Usage and Billing Sub-type

· Limit the types of transactions that can be submitted as Usage and Billing issue by restricting the transaction types listed in the drop down box to 810s and 867 Monthly Usage

· Add an additional drop down box to designate whether the transaction is tied to an IDR or NIDR account

· Make the Original Tran ID field optional except for 867_03 Final
· Add a drop down box to designate whether the transaction is missing or is being disputed by the CR

· Make the Transaction Date field required
· Add a new required field during the “Complete” transition to provide Tran ID.  This will only be required when the Usage and Billing has been designated as Missing.  

· Add a new required field during the “Submit” transition to provide the Tran ID.  This will only be required when the Usage and Billing has been designated as Dispute.  
GUI:

· Transition:  Submit

· Update Field:  Revise Transaction Type Drop Down Box to include single selection as follows:

· 867_03 Monthly 00
· 867_03 Monthly 01

· 867_03 Monthly 05

· 867_03 Final

· 810_02

· 810_03

· New Required Field:  Add Drop Down Box to indicate either IDR or NIDR

· Min/Max length:  4

· Type:  Alphanumeric Drop Down

· Permitted Values & Defs:

· IDR

· NIDR

· Default Value:  Blank

· Screen Location:  Issue

· Read Only (Y,N):  N

· Updateable – when, who:  N

· Automatically populated (Y,N):  N

· Field Screen Title:  IDR/NIDR

· Update Field:  Revise Original Tran ID field to Optional instead of Required on all Tran Types except for 867_03 Final
· Help language should be added to explain what information should be populated in the Original Tran ID Field when submitting an issue

· Update Field:  Revise Transaction Date field to Required instead of Optional

· New Required Field:  Add Drop Down Box to indicate either Missing or Dispute

· Type:  Alphanumeric Drop down

· Permitted Values & Def:

· Missing 

· Dispute

· Default Value:  Blank

· Screen Location:  Issue

· Read Only (Y,N):  N

· Updateable – when, who:  N

· Automatically populated (Y,N):  N

· Field Screen Title:  Missing/Dispute
· New Field:  Add field for submitter to provide Tran ID
· Min/max length – 1/30

· Type:  alphanumeric

· Default Value –blank

· Screen location - Issue

· Read only (Y, N) - No

· Updateable – No
· Automatically populated - No

· Proprietary – All Parties

· Field Screen Title –Tran ID
· Transition(s) enabled – “Submit”

· Transition(s) displayed – All 
· Workflows involved – Usage and Billing 

· Note:  Required when issues is designated as a Dispute

· Transition:  “Complete”

· New Field:  
· Min/max length – 1/30

· Type:  alphanumeric

· Default Value –blank

· Screen location - Issue

· Read only (Y, N) - No

· Updateable – Yes, on Complete transition

· Automatically populated - No

· Proprietary – All Parties

· Field Screen Title –Tran ID
· Transition(s) enabled – “Complete”

· Transition(s) displayed – All 
· Workflows involved – Usage and Billing 
· Note:  Required when issue is designated as Missing

API:  
· Update Submit Request and Issue Detail

Bulk Insert:  
· Incorporate new fields and field changes

3.17. Requirement 17 – Market:  Reporting Improvements

3.17.1. Description:  


Current Reporting Functionality does not allow users to run a report that has more than 3,000 rows of data and be able to export the entire report.  This does not allow users to pull all necessary data/reports that are needed.  Users are also not able to run a report in the background while working issues in the GUI, therefore not allowing a user to multitask while using MarkeTrak.  

The Market is requesting that the following enhancements be made to the Reporting Functionality.  

· Increase number of exportable rows when running a report 
· Allow users to run a report and work in the GUI at the same time
· Allow users to search multiple inputs within each search criteria category and have issues returned in a report format, for example:

· Multiple Issue IDs

· Multiple ESI IDs

· Etc.  
3.18. Requirement 18 – Market:  Standardize Sub-type Names within DEV LSE Issues

3.18.1. Description:  


Currently the Sub-type names are not in-line with Market terminology.  The Market is requesting that ERCOT review and update these sub-type names.  

Example:  “LSE in MP Sys not ERCOT:  Inactive” should be “LSE in MP Sys not ERCOT:  De-energized”  

3.19. Requirement 19 – ERCOT:  Populate ERCOT Owner and Siebel Status/Sub-status on ERCOT Initiated Issues

3.19.1. Description:  

MarkeTrak tool should automatically populate Siebel Status/Sub-status and ERCOT Owner upon submission of an ERCOT Initiated Issue

· Currently ESI ID and Tran ID are populated but not utilized for retrieving Siebel Status/Sub-status

· Currently ERCOT User is populated to Submitting MP Owner but not ERCOT Owner.  It should be populated to both

· ERCOT Owner should be populated with the name of the user who submitted the issue
GUI:  

· Populate Siebel Status and ERCOT Owner

API:  
· No impact

BULK Inset:  
· No impact
3.20. Requirement 20 – ERCOT:   Provide “First Touched Date”

3.20.1. Description:  

MarkeTrak tool will update the “Has it been Touched” field with a datetime stamp of the sysdate using the current “First Touched” calculation logic.  

Currently the First Touched Field provides a count instead of a Time Stamp.  Changing this to a Time Stamp will provide more detail and reporting capability that will be useful to MarkeTrak Users.  

GUI:  

· Update the First Touched Field to be date/time formatted and populate using the current “First Touched” logic.  
· Implement on all workflows

· Make this field visible to all MarkeTrak users
API:  
· No impact

Bulk Inset:  
· No impact
3.21. Requirement 21 – ERCOT:  Siebel Status/Sub-status Auto Update Upon Completion

3.21.1. Description:  


MarkeTrak tool will automatically update the Siebel Status/Sub-status when the following transitions are executed by an ERCOT User:  

· Siebel Change – Complete (from In Progress)

· ERCOT Initiated – Complete (from In Progress)


Currently ERCOT user must transition the issue and then manually update the Siebel Status/Sub-status.  Auto updating this will eliminate a step.  

· If Siebel Status/Sub-status can not be updated the issue should transition successfully
 

GUI:  
· Update Siebel Status/Sub-status automatically
API:  
· No impact
Bulk Insert:  
· No impact
3.22. Requirement 22 – ERCOT:   Validation of CR for Siebel Change
3.22.1. Description:  

A validation of CR using the ERCOT Registration System will prevent CR’s from submitting issues on transactions that are not associated with that CR.  

MarkeTrak will return the following warning:  “The ESI ID/Tran ID combination provided is not associated with this CR”:

GUI:

· Warning returned

API:

·  This validation will default to “Off”
Bulk Insert:

· This validation will default to “Off”
3.23. Requirement 23 – ERCOT:   Add ability to turn on/off Automation for IAG and DEV
3.23.1. Description:
With the automation of ERCOT Inadvertent and DEV Analysis issues, business needs a way to turn on and off the automation functionality from MarkeTrak and have the issues follow the original, manual work flow.  

· MarkeTrak should allow ERCOT users to turn off automation from the Manage Data Screen.  
GUI:  
· Provide ERCOT user a way to turn off/on automation
API:  
· No impact
Bulk Inset:  
· No impact
3.24. Requirement 24 – ERCOT:   Change the layout of the DEV Analysis Fields on GUI Screen for applicable DEV LSE Sub-types

3.24.1. Description:

Currently the three required fields for DEV analysis results are not consistent across DEV LSE Variance Types.  These three fields need to be repositioned on the GUI screen to make the layout consistent for the following DEV LSE Sub-types:

· LSE in MP sys not ERCOT:  active

· LSE in MP sys not ERCOT:  inactive

· LSE date change:  StartTime

· LSE date change:  StopTime

· LSE date change:  Start and Stop

Change two fields for the “LSE in ERCOT system not MP” DEV LSE Sub-type need to be changed to make them more consistent with all other DEV LSE variance types.  

· ‘*Row Exists at ERCOT’ needs to be renamed as ‘*Usage Matches Date Requested’

· This field is being replaced since a ‘No’ response to this would indicate that the DEV issue is invalid.  

· ‘*Usage Exists for Time Period” needs to be renamed as “*Usage Loaded for Date Requested’

GUI:  
· Reposition analysis results field for above referenced DEV LSE Sub-types.  The following order should be used:

· Usage Matches Date Requested

· Usage Loaded for Date Requested

· Another CR Involved

· Make the applicable field name changes for “LSE in ERCOT system not MP” DEV LSE Sub-type

· These should be positioned in one field per line
API:  
· Update to Query Detail Response for field name changes
Bulk Inset:  
· No impact
3.25. Requirement 46 – Market:   Make all necessary changes/updates to the MarkeTrak User’s Guide

3.25.1. Description:

MarkeTrak Task Force will work with ERCOT to make all necessary changes/updates to the User’s Guide, including but not limited to:
· Addition of new Sub-types

· Changes to existing Sub-types

· Addition of a “Cheat Sheet” to give a brief description of Sub-types

3.26. Requirement 47 – Market:   Create Training Materials and determine implementation/delivery of Market Training

3.26.1. Description:

MarkeTrak Task Force will work with ERCOT to create training materials and develop a training strategy for enhancements implemented with this project.  

4. Use Cases
This section outlines Market Requirements for PR 70007 that do require a Use Case.  

4.1. Use Case 1 (Requirement 25) – Market:  Inadvertent Gain
4.1.1. Description:

Inadvertent Gain Workflow needs to be updated to allow for better efficiency of working Inadvertent Gain Issues.   

Add New Fields

GUI:
· New Field:  Add Original Inadvertent Transaction Date to transition of “Select IAG Parties”

· 
Min/max length – 0/standard date formatting

· 
Type:  date

· 
Permitted Values & defs – valid date

· 
Default Value - blank

· 
Output Format – standard date format

· 
Screen location - Issue

· 
Read only (Y, N) - Yes

· 
Updateable – No

· 
Automatically populated - Yes

· 
Proprietary – All MPs involved

· 
Field Screen Title – Gaining CR Start Date

· 
Transition(s) enabled – Select IAG Parties

· 
Transition(s) displayed – All 

· 
Workflows involved – Inadvertent Gain

· New Field:  Add field to indicate whether the Gaining CR is still the REP of Record to transition of “Select IAG Parties”

· 
Min/max length – 0/1

· 
Type:  Y, N – Boolean

· 
Permitted Values & defs – Y, N

· 
Default Value - blank

· 
Output Format – n/a Y/N

· 
Screen location - Issue

· 
Read only (Y, N) - Yes

· 
Updateable – No

· 
Automatically populated - Yes

· 
Proprietary – n/a

· 
Field Screen Title – Gaining CR ROR

· 
Transition(s) enabled – Select IAG Parties

· 
Transition(s) displayed – All 

· 
Workflows involved – Inadvertent Gain 

· New Field:  Add field to indicate the “Regaining Transaction Siebel Status” 

· Use Current Siebel Status for parameters

· New Field:  Add “Proposed Regain Date” to the transition “Send to TDSP” 

· Min/max length – 0/standard date formatting

· Type:  date

· Permitted Values & defs – valid date

· Default Value - blank

· Output Format – standard date format

· Screen location - Issue

· Read only (Y, N) - No

· Updateable – Yes, “Send to TDSP” transition 

· Automatically populated - No

· Proprietary – All MPs involved

· Field Screen Title – “Proposed Regain Date”

· Transition(s) enabled – “Send to TDSP”

· Transition(s) displayed – All 

· Workflows involved – Inadvertent Gain

· Validation:  Date must be < submit date plus 15 calendar days

· Validation Failure – error message – “Proposed Regain Date is greater than 15 calendar days from submittal of MarkeTrak Issue, please update with a valid Proposed Regain Date” 

· New Field:  Add field to “Provide Regaining BGN 02” transition to provide the BGN 02 of the submitted transaction

· Min/max length – 1/30

· Type:  alphanumeric

· Default Value –blank

· Screen location - Issue

· Read only (Y, N) - No

· Updateable – Yes, on Provide Regaining BGN 02 transition

· Automatically populated - No

· Proprietary – All Parties

· Field Screen Title – Regaining BGN 02

· Transition(s) enabled – “Provide Regaining BGN 02”

· Transition(s) displayed – All 

· Workflows involved – Inadvertent  

· New Field:  Add field to “Provide Regaining BGN 02” Transition to provide the transition date.  

· Min/max length – 0/standard date formatting

· Type:  date

· Permitted Values & defs – valid date

· Default Value - blank

· Output Format – standard date format

· Screen location - Issue

· Read only (Y, N) - No

· Updateable – Yes, “Provide Regaining BGN 02” transition 

· Automatically populated - No

· Proprietary – All MPs involved

· Field Screen Title – “Transition Date”

· Transition(s) enabled – “Provide Regaining BGN 02””

· Transition(s) displayed – All 

· Workflows involved – Inadvertent Gain

· New Field:  Add field to “Provide Regaining BGN 02” transition for ERCOT to provide the New Global ID

· Type:  alphanumeric

· Min/max length – 0/66

· Permitted Values & defs – 

· Default Value –blank

· Screen location - Issue

· Read only (Y, N) - Yes

· Updateable – No

· Automatically populated - Yes

· Proprietary – All Parties

· Field Screen Title – Regaining Global ID

· Transition(s) enabled – “Provide Regaining BGN 02”

· Transition(s) displayed – All 

· Workflows involved – Inadvertent 

· Add new transitions “Send to Gaining CR”, “Send to Losing CR”, “Send to TDSP”, and “Send to Submitting CR”

· Comments are required for all four transitions.  

· “Send to TDSP” requires “Proposed Regain Date”

· Add required drop down box to “Unexecutable” transition to indicate the reason the issue is unexecutable to include the following choices:

· Authorized Enrollment Confirmed

· Duplicate Issue

· Add new transition “Request updated Proposed Regain Date”

· Comments are required for this transition.  

· Change all language to read “Inadvertent Gain” rather than “Inadvertent Switch” to be consistent.

· Including changing any IAG references to read IAG.  

· Escalation Points:  Replace current Escalation Rule with the following:  

· If the new MarkeTrak Inadvertent Issue is not transitioned by ERCOT within 48 hours there should be an escalation email to the ERCOT Inadvertent Escalation Contacts.  

· If the Regaining Transaction Status is still not “Scheduled” or “Complete” within 72 hours of “Regaining Transaction Submitted” there should be an escalation email to the Losing MP Inadvertent Escalation Contacts.   

· If the Inadvertent Issue sits in the same state for more than 7 Calendar Days an escalation email should be sent to the Responsible Party Inadvertent Escalation Contacts.  

API:

· New workflow needs to be enabled on all API Requests and Responses 

Bulk Insert:

· New workflow needs to be enabled for Bulk Insert submit 

4.1.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.  

4.1.3. Success Guarantee:

·  Issue is successfully created and able to be transitioned to a resolution.  

4.1.4. Trigger:

· User creates “Inadvertent Gain” Issue

4.1.5. Main Success Scenario: Gaining CR Submits

1. Gaining CR User selects “Inadvertent Gain” from the MarkeTrak Submit Tree

2. User enters all required information 

a. No changes to required information

3. User selects “Ok” to create the issue

4. Premise Type is populated (see Premise Type Use Case)

5. MarkeTrak Issue is created and ERCOT provides applicable information

a. Gaining CR

b. Losing CR

c. TDSP

d. Original Inadvertent Transaction Date (new field)

e. Indication of whether Gaining CR is still the REP of Record (new field)

6. MarkeTrak issue is assigned to the state of “New (Losing CR)” with the Losing CR as the Responsible Party

7. Losing CR user selects “Begin Working”

8. MarkeTrak issues is assigned to the state of “In Progress (Losing CR)” with the Losing CR as the Responsible Party

9. Losing CR selects “Send to TDSP”

10. Losing CR populates required information

a. Proposed Regain Date (new field)

b. Comments

11. Losing CR selects “Ok”

12. MarkeTrak issue is assigned to the state of “New (TDSP)” with the TDSP as the responsible party

13. TDSP selects “Begin Working”

14. MarkeTrak issues is assigned to the state of “In Progress (TDSP)” 

15. TDSP selects “Ready to Receive” 

16. MarkeTrak Issue is assigned to the state of “New (Losing CR Submit)” with Losing CR as the responsible party

17. Losing CR selects “Begin Working” 

18. MarkeTrak issue is assigned to the state of “Submit Regaining Transaction”

19. Losing CR selects “Provide Regaining BGN 02”

20. Losing CR provides BGN 02 and Transition Date for the submitted transaction (new fields)

21. Losing CR selects “Ok” 

22. MarkeTrak issue is assigned to the state of “Regaining Transaction Submitted”

23. MarkeTrak will check “Regaining Transaction Siebel Status” every 30 minutes using the BGN 02 from the new initiating transaction and will update the issue with the current “Regaining Transaction Siebel Status”  

24. Once the “Regaining Transaction Siebel Status” is ”Complete” the issue will be assigned to the state of “Complete” with the Submitting MP as the Responsible Party 

4.1.6. Main Success Scenario: Losing CR submit the issue 

1. Losing CR User selects “Inadvertent Gain” from the MarkeTrak Submit Tree

2. User enters all required information 

a. No changes to required information

3. User selects “Ok” to create the issue

4. Premise Type is populated (see Premise Type Use Case)

5. MarkeTrak Issue is created and ERCOT provides applicable information

a. Gaining CR

b. Losing CR

c. TDSP

d. Original Inadvertent Transaction Date (new field)

e. Indication of whether Gaining CR is still the REP of Record (new field)

6. MarkeTrak issue is assigned to the state of “New Gaining CR” with the Gaining CR as the Responsible Party

7. Gaining CR selects “Begin Working”

8. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)”

9. Gaining CR selects “Send to Losing CR”

10. Gaining CR enters comments 

11. Gaining CR selects “Ok”

12. MarkeTrak issue is assigned to the state of “New (Losing CR)”

13. Losing CR user selects “Begin Working”

14. MarkeTrak issue is assigned to the state of “In Progress (Losing CR)” with Losing CR as the responsible party

15. Losing CR selects “Send to TDSP”

16. Losing CR populates required information

a. Proposed Regain Date (new field)

b. Comments

17. Losing CR selects “Ok”

18. MarkeTrak issue is assigned to the state of “New (TDSP)” with the TDSP as the responsible party

19. TDSP selects “Begin Working”

20. MarkeTrak issues is assigned to the state of “In Progress (TDSP)” with the TDSP as the responsible party

21. TDSP selects “Ready to Receive” 

22. MarkeTrak Issue is assigned to the state of “New (Losing CR Submit)” with Losing CR as the responsible party

23. Losing CR selects “Begin Working” 

24. MarkeTrak issue is assigned to the state of “Submit Regaining Transaction”

25. Losing CR selects “Provide Regaining BGN 02”

26. Losing CR provides BGN 02 and Transition Date for the submitted transaction (new fields)

27. Losing CR selects “Ok” 

28. MarkeTrak issue is assigned to the state of “ Regaining Transaction Submitted”

29. MarkeTrak will check “Siebel Status/Sub-Status” every 30 minutes using the BGN 02 from the new initiating transaction and will update the issue with the current “Regaining Transaction Siebel Status”  Once the “Siebel Status/Sub-Status” is “Complete” the issue will be assigned to the state of “Complete” with the Submitting MP as the Responsible Party

4.1.7. Extension Scenario:  ERCOT selects Invalid IAG

1. Gaining CR User selects “Inadvertent Gain” from the MarkeTrak Submit Tree

2. User enters all required information 

a. No changes to required information

3. User selects “Ok” to create the issue

4. Premise Type is populated (see Premise Type Use Case)

5. MarkeTrak Issue is created and is assigned to the state of “New ERCOT” with ERCOT as the responsible party.  

6. ERCOT selects “Begin Working”

7. ERCOT determines that IAG cannot be worked.  

a. Possible reasons include:

i. Wrong or Invalid Tran ID

ii. Losing CR logged issue as Gaining CR (or vise versa)

iii. ESIID was De-energized prior to completion of MVI

iv. The Losing and Gaining CR are the same

v. Losing CR has left the Market

vi. 3rd party CR involved

8. ERCOT selects “Invalid IAG” and provides a comment

9. MarkeTrak issue transitions to state of “Invalid IAG”.  

10. This issue is now complete with the Submitting CR as the responsible Party 

4.1.8. Extension Scenario: Gaining CR Disagrees with Issue 

1. Losing CR User selects “Inadvertent Gain” from the MarkeTrak Submit Tree

2. User enters all required information 

a. No changes to required information

3. User selects “Ok” to create issue

4. Premise Type is populated (see Premise Type Use Case)

5. MarkeTrak Issue is created and ERCOT provides applicable information

a. Gaining CR

b. Losing CR

c. TDSP

d. Original Inadvertent Transaction Date (new field)

e. Indication of whether Gaining CR is still the REP of Record (new field)

6. MarkeTrak issue is assigned to the state of “New – (Gaining CR)” with the Gaining CR as the Responsible Party

7. Gaining CR selects “Begin Working”

8. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the responsible party

9. Gaining CR does not agree with the issue

10. Gaining CR selects “Send to Losing CR” 

11. Gaining CR enters comments 

12. Gaining CR selects “Ok”

13. MarkeTrak issue is assigned to the state of “New (Losing CR)”

14. Losing CR selects “Begin Working” 

15. MarkeTrak issue is assigned to the state of “In Progress (Losing CR)” with the Losing CR as the Responsible Party

16. Losing CR selects “Send to Gaining CR”, “Send to TDSP” or “Unexecutable” and issue follows normal path for any selection.  

4.1.9. Extension Scenario: Gaining CR Confirms that an Authorized Enrollment Was Received

1. Losing CR User selects “Inadvertent Gain” from the MarkeTrak Submit Tree

2. User enters all required information 

b. No changes to required information

3. User selects “Ok” to create issue

4. Premise Type is populated (see Premise Type Use Case)

5. MarkeTrak Issue is created and ERCOT provides applicable information

a. Gaining CR

b. Losing CR

c. TDSP

d. Original Inadvertent Transaction Date (new field)

e. Indication of whether Gaining CR is still the REP of Record (new field)

6. MarkeTrak issue is assigned to the state of “New – (Gaining CR)” with the Gaining CR as the Responsible Party

7. Gaining CR selects “Begin Working”

8. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the responsible party

9. Gaining CR determines that they have a valid enrollment request from the customer

10. Gaining CR selects “Unexecutable” 

11. Gaining CR selects “Authorized Enrollment Confirmed” from the drop down box

12. Gaining CR adds comments

13. Gaining CR selects “Ok”

14. MarkeTrak issue is assigned to the state of “Unexecutable” with the Losing CR  as the Responsible Party

4.1.10. Extension Scenario:  Issue is determined to be a Duplicate Issue

1. MarkeTrak Issue is in a state of “In Progress” with either the Gaining or Losing CR as the Responsible Party

2. Responsible MP selects “Unexecutable” 

3. Responsible MP selects “Duplicate” from the drop down box

4. Responsible MP adds comments 

5. Responsible MP selects “Ok”

6. MarkeTrak Issue is assigned to the state of “Unexecutable” with the Submitting MP as the Responsible Party

4.1.11. Extension Scenario: Losing CR Disagrees with Issue 

1. Gaining CR User selects “Inadvertent Gain” from the MarkeTrak Submit Tree

2. User enters all required information 

a. No changes to required information

3. User selects “Ok” to create issue

4. MarkeTrak Issue is created and ERCOT provides applicable information

a. Gaining CR

b. Losing CR

c. TDSP

d. Original Inadvertent Transaction Date (new field)

e. Indication of whether Gaining CR is still the REP of Record (new field)

5. Premise Type is populated (see Premise Type Use Case)

6. MarkeTrak issue is assigned to the state of “New – (Losing CR)” with the Losing CR as the Responsible Party

7. Losing CR selects “Begin Working”

8. MarkeTrak issue is assigned to the state of “In Progress (Losing CR)”

9. Losing CR does not agree with the issue

10. Losing CR selects “Send to Gaining CR” 

11. Losing CR enters comments

12. Losing CR selects “Ok” 

13. MarkeTrak issue is assigned to the state of “New (Gaining CR)” with the Gaining CR as the responsible party 

14. Gaining CR selects “Begin Working” 

15. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the responsible party

16. Gaining CR selects “Send to Losing CR”

17. Gaining CR enters comments

18. Gaining CR selects “Ok”

19. MarkeTrak issue is assigned to the state of “New (Losing CR)” with the Losing CR as the responsible party.  
20. Losing CR user selects “Begin Working”

21. MarkeTrak issue is assigned to the state of “In Progress (Losing CR)” with the Losing CR as the Responsible Party
22.  Losing CR selects “Send to Gaining CR”, “Send to TDSP” or “Unexecutable” and issue follows normal path for any selection.  

4.1.12. Extension Scenario: TDSP Returns to Submitting CR 

1. Losing CR User selects “Inadvertent Gain” from the MarkeTrak Submit Tree

2. User enters all required information 

a. No changes to required information

3. User selects “Ok” to create issue

4. Premise Type is populated (see Premise Type Use Case)

5. MarkeTrak Issue is created and ERCOT provides applicable information

a. Gaining CR

b. Losing CR

c. TDSP

d. Original Inadvertent Transaction Date (new field)

e. Indication of whether Gaining CR is still the REP of Record (new field)

6. MarkeTrak issue is assigned to the state of “New (Gaining CR)” with the Gaining CR as the Responsible Party

7. Gaining CR selects “Begin Working”

8. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)”

9. Gaining CR selects “Send to Losing CR”

10. Gaining CR enters comments 

11. Gaining selects “Ok”

12. MarkeTrak issue is assigned to the state of “New (Losing CR)”

13. Losing CR user selects “Begin Working”

14. MarkeTrak issue is assigned to the state of “In Progress (Losing CR)”

15. Losing CR selects “Send to TDSP”

16. Losing CR populates required information

a. Proposed Regain Date (new field)

b. Comments

17. Losing CR selects “Ok”

18. MarkeTrak issue is assigned to the state of “New (TDSP)” with the TDSP as the responsible party

19. TDSP selects “Begin Working”

20. MarkeTrak issues is assigned to the state of “In Progress (TDSP)” 

21. TDSP selects “Send to Submitting CR” 

22. TDSP populates enters comments

23. TDSP selects “Ok”

24. “Proposed Regain Date” is cleared at this time 

25. MarkeTrak Issue is assigned to the state of “New (Losing CR)”

26. Losing CR selects “Begin Working”

27. MarkeTrak issue is assigned to the state of “In Progress (Losing CR)”

28. MarkeTrak issue follows normal path.  

4.1.13. Extension Scenario: TDSP Request updated Proposed Regain Date (Gaining CR is submitter)

1. Gaining CR User selects “Inadvertent Gain” from the MarkeTrak Submit Tree

2. User enters all required information 

a. No changes to required information

3. User selects “Ok” to create the issue

4. Premise Type is populated (see Premise Type Use Case)

5. MarkeTrak Issue is created and ERCOT provides applicable information

a. Gaining CR

b. Losing CR

c. TDSP

d. Original Inadvertent Transaction Date (new field)

e. Indication of whether Gaining CR is still the REP of Record (new field)

6. MarkeTrak issue is assigned to the state of “New (Losing CR)” with the Losing CR as the Responsible Party

7. Losing CR user selects “Begin Working”

8. MarkeTrak issue is assigned to the state of “In Progress (Losing CR)” with the Losing CR as the Responsible Party

9. Losing CR selects “Send to TDSP”

10. Losing CR populates required information

a. Proposed Regain Date (new field)

b. Comments

11. Losing CR selects “Ok”

12. MarkeTrak issue is assigned to the state of “New (TDSP)” with the TDSP as the responsible party

13. TDSP selects “Begin Working”

14. MarkeTrak issues is assigned to the state of “In Progress (TDSP)” 

15. TDSP selects “Request Updated Proposed Regain Date” 

16. TDSP provides comments and selects “Ok”

17. MarkeTrak issue is assigned to the state of “New (Losing CR)” with the Losing CR as the Responsible Party

18. Losing CR user selects “Begin Working”

19. MarkeTrak issues is assigned to the state of “In Progress (Losing CR)” with the Losing CR as the Responsible Party

20. Losing CR selects “Send to TDSP”

21. Losing CR populates required information

a. Proposed Regain Date (new field)

b. Comments

22. Losing CR selects “Ok”

23. MarkeTrak issue is assigned to the state of “New (TDSP)” with the TDSP as the responsible party

24. TDSP selects “Begin Working”

25. MarkeTrak issues is assigned to the state of “In Progress (TDSP)” 

26. TDSP selects “Ready to Receive” 

27. MarkeTrak Issue is assigned to the state of “New (Losing CR Submit)” with Losing CR as the responsible party

28. Losing CR selects “Begin Working” 

29. MarkeTrak issue is assigned to the state of “Submit Regaining Transaction”

30. Losing CR selects “Provide Regaining BGN 02”

31. Losing CR provides BGN 02 and Transition Date for the submitted transaction (new fields)

32. Losing CR selects “Ok” 

33. MarkeTrak issue is assigned to the state of “Regaining Transaction Submitted”

34. MarkeTrak will check “Siebel Status/Sub-Status” every 30 minutes using the BGN 02 from the new initiating transaction and will update the issue with the current “Regaining Transaction Siebel Status”  

35. Once the “Siebel Status/Sub-Status” is “Complete” the issue will be assigned to the state of “Complete” with the Submitting MP as the Responsible Party

4.1.14. Extension Scenario: TDSP Request updated Proposed Regain Date (Losing CR is submitter)

1. Losing CR User selects “Inadvertent Gain” from the MarkeTrak Submit Tree

2. User enters all required information 

a. No changes to required information

3. User selects “Ok” to create the issue

4. Premise Type is populated (see Premise Type Use Case)

5. MarkeTrak Issue is created and ERCOT provides applicable information

a. Gaining CR

b. Losing CR

c. TDSP

d. Original Inadvertent Transaction Date (new field)

e. Indication of whether Gaining CR is still the REP of Record (new field)

6. MarkeTrak issue is assigned to the state of “New Gaining CR” with the Gaining CR as the Responsible Party

7. Gaining CR selects “Begin Working”

8. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)”

9. Gaining CR selects “Send to Losing CR”

10. Gaining CR enters comments 

11. Gaining CR selects “Ok”

12. MarkeTrak issue is assigned to the state of “New (Losing CR)”

13. Losing CR user selects “Begin Working”

14. MarkeTrak issue is assigned to the state of “In Progress (Losing CR)” with Losing CR as the responsible party

15. Losing CR selects “Send to TDSP”

16. Losing CR populates required information

a. Proposed Regain Date (new field)

b. Comments

17. Losing CR selects “Ok”

18. MarkeTrak issue is assigned to the state of “New (TDSP)” with the TDSP as the responsible party

19. TDSP selects “Begin Working”

20. MarkeTrak issues is assigned to the state of “In Progress (TDSP)” with the TDSP as the responsible party

21. TDSP selects “Request Updated Proposed Regain Date” 

22. TDSP provides comments and selects “Ok”

23. MarkeTrak issue is assigned to the state of “New (Losing CR)”

24. Losing CR user selects “Begin Working”

25. MarkeTrak issue is assigned to the state of “In Progress (Losing CR)” with Losing CR as the responsible party

26. Losing CR selects “Send to TDSP”

27. Losing CR populates required information

a. Proposed Regain Date (new field)

b. Comments

28. Losing CR selects “Ok”

29. MarkeTrak issue is assigned to the state of “New (TDSP)” with the TDSP as the responsible party

30. TDSP selects “Begin Working”

31. MarkeTrak issues is assigned to the state of “In Progress (TDSP)” with the TDSP as the responsible party

32. TDSP selects “Ready to Receive” 

33. MarkeTrak Issue is assigned to the state of “New (Losing CR Submit)” with Losing CR as the responsible party

34. Losing CR selects “Begin Working” 

35. MarkeTrak issue is assigned to the state of “Submit Regaining Transaction”

36. Losing CR selects “Provide Regaining BGN 02”

37. Losing CR provides BGN 02 and Transition Date for the submitted transaction (new fields)

38. Losing CR selects “Ok” 

39. MarkeTrak issue is assigned to the state of “ Regaining Transaction Submitted”

40. MarkeTrak will check “Siebel Status/Sub-Status” every 30 minutes using the BGN 02 from the new initiating transaction and will update the issue with the current “Regaining Transaction Siebel Status”

41. Once the “Siebel Status/Sub-Status” is” Complete” the issue will be assigned to the state of “Complete” with the Submitting MP as the Responsible Party 
4.2. Use Case 2 (Requirement 26) – Market:  Premise Type Field
4.2.1. Description:

MarkeTrak tool will auto-populate Premise Type on any MarkeTrak issue where ESI ID is populated during issue creation. 
GUI:

· New field:  Premise Type
· Min/max length – 0/64

· Type: alphanumeric

· Permitted Values & defs 

· Residential 

· Small Non-Residential

· Large Non-Residential

· Default Value - Blank

· Screen location – Issue


· Read only Yes

· Updateable –No

· Automatically populated:  Yes

· Proprietary: No

· Field Screen Title – Premise Type

· Transition(s) enabled - Submit

· Transition(s) displayed - All

· Workflows involved – TBD

· Any submit page that currently asks for Premise Type will be auto populated so the submit field should be removed.  

API:

· Requests field specified in – Query Issue Request

· Responses field returned in –Query Issue Detail Response

· Remove “Premise Type” field from Submit request for all sub-types
Bulk Insert:
· Remove “Premise Type” field from Bulk Insert for all sub-types
4.2.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.  

· ESI ID populated must be a valid ESI ID in existence within the ERCOT registration database.  

4.2.3. Success Guarantee:

·  Premise Type is populated to issues

4.2.4. Trigger:

· Submittal of MarkeTrak issue which includes ESI ID

4.2.5. Main Success Scenario:

1.  User submits issue and populates ESI ID

2.  MarkeTrak validates against ERCOT Registration Database that the ESI ID is valid

3.  MarkeTrak populates Premise Type Field on the created issue.  

4.2.6. Extension Scenarios:

1.  User submits issue and populates ESI ID

2.  MarkeTrak validates against ERCOT Registration Database that the ESI ID is not valid

3.  MarkeTrak will return warning message “ESIID XXXX is not valid according to the ERCOT Registration System”

4.  MarkeTrak will prompt user to continue or cancel the issue. 

5.  User chooses “OK” to continue submitting issue

6.  Premise Type field will not be populated

4.3. Use Case 3 (Requirement 27) – Market:  Add “Close” Capability for Submitting MP for the Day to Day and Inadvertent Gain Workflows

4.3.1. Description:

MarkeTrak tool will allow Submitting MP to Close any Day to Day or Inadvertent Issue at any time that Withdraw is not available or the issue is not in a Complete state.  

· For Inadvertent Gain this should only be available when Withdraw is not available or the issue is not in a Regaining Transaction Submitted, Pending Complete or Complete states.

· User would use this transition when resolution is no longer needed on the MarkeTrak Issue.  Work will stop on the issue at this point.  

· Comments will be required for the “Close” Transition  

· Leave “Withdraw” as it exists currently.   (Essentially before any other party touches the issue) and add “Close” transition for “In Progress” and “In Progress Assignee” states.  

· A new state of “Closed by Submitter” will be added.

· Transitions “Complete” and “Unexecutable” need to be added to the state of “In Progress” with the same specifications as they have in the state of “In Progress (Assignee)” in workflow D2D-Other.  

· A new transition should be added to D2D  and Inadvertent Workflows: 

GUI:

· New Transition:  Add new transition of “Close” to the following states:

· In Progress 

· In Progress Assignee
· New Transition:  for D2D-Other Add new transitions of “Complete” and “Unexecutable” to the following states:

· In Progress

· In Progress (Assignee)


API:

· Modify the Update Request

· Modify the Issue Details 

Bulk Insert:

· No impact

4.3.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.  

· User trying to “Close” issue is the “Submitting MP” on the MarkeTrak Issue 

· EDI has not been sent or received

4.3.3. Success Guarantee:

·  Issues transitions to “Close” and is no longer workable  

4.3.4. Trigger:

· Submitting MP User selects transition of “Close”

4.3.5. Main Success Scenario:  User Closes Issue

1. Issue sitting in “In Progress”  or “In Progress Assignee” State

2. Submitting MP User selects “Close” Transition 

3. Submitting MP User adds comments

4. Submitting MP User selects “Ok”

5. MarkeTrak Issue is assigned to the state of “Closed by Submitter” and issue is inactive  

4.3.6. Main Success Scenario:  Responsible MP Completes Issue

1. Issue sitting in “In Progress” State

2. Responsible MP User selects “Complete” Transition 

3. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party

4. Issue follows normal resolution course

4.3.7. Main Success Scenario:  User Selects Unexecutable 

1. Issue sitting in “In Progress” State

2. Responsible MP User selects “Unexecutable” Transition 

3. MarkeTrak Issue is assigned to the state of “Unexecutable (PC)” with the Submitting MP as the Responsible Party

4. Issue follows normal resolution course

4.3.8. Extension Scenario:  Submitting MP does not add comments

1. MP Issue sitting in “In Progress” State

2. Submitting MP User selects “Close” Transition 

3. Submitting MP User does not add comments

4. Submitting MP User selects “Ok”

5. MarkeTrak error returned stating “Comment Required”

6.   User adds comment or selects Cancel

4.3.9. Extension Scenario:  Non-Submitting MP tries to transition issue to “Close” 

1. MP Issue sitting in “In Progress” State

2. Non-Submitting MP User selects “Close” Transition 

3. Non-Submitting MP User adds comments

4. Non-Submitting MP User selects “Ok”

5. MarkeTrak error returned stating “Only Submitting MP can transition to Closed by Submitter”

6. User selects Cancel

4.3.10. Extension Scenario:  Non-Responsible MP selects Complete

1. Issue sitting in “In Progress” State

2. Non-Responsible MP User selects “Complete” Transition 

3. MarkeTrak error returned stating “Only a member of xxxxxxxxx can complete this transition”

4. User selects Cancel

4.3.11. Extension Scenario:  Non-Responsible MP selects Unexecutable

1. Issue sitting in “In Progress” State

2. Non-Responsible MP User selects “Unexecutable” Transition 

3. MarkeTrak error returned stating “Only a member of xxxxxxxxx can complete this transition”

4. User selects Cancel

4.4. Use Case 4 (Requirement 28) – Market:  Various Changes to Cancel with Approval

4.4.1. Description:

MarkeTrak tool will allow for prioritization of “Cancel With Approval Issues”.  Prioritization of “Cancel With Approval” issues is necessary to help TDSPs process these issues in a timely manner.  

GUI:  
· New field:  Priority Designation

· Min/max length – 0/1

· Type:  Boolean

· Permitted Values & defs – Y/N

· Default Value – blank if ESI ID is invalid, “N” if valid 

· Output Format – Y/N

· Screen location - Issue

· Read only (Y, N) - Yes

· Updateable – No

· Automatically populated - Yes

· Proprietary – All MPs involved

· Field Screen Title – Priority?

· Transition(s) enabled – Submit

· Transition(s) displayed – All 

· Workflows involved – Cancel With Approval

API:  
· Modify the Issue Detail Response

Bulk Insert:  
· No impact

· Replace the “OK to Cancel” transition that is between the states of “In Progress” and “New (ERCOT)” with two separate transitions:

· “ERCOT Cancel”

· GUI:  “ERCOT Cancel” transition added to the “In Progress” State 

· API:  Modify the Update Request

· “TDSP Cancel”

· GUI:  “TDSP Cancel” transition added to the “In Progress” State 

· API:  Modify the Update Request

· Add validation to verify that the CR associated with the issue is the CR associated with the transaction being cancelled:

· MarkeTrak will return the following warning if validation fails:  “The ESI ID/Tran ID combination provided is not associated with this CR”
· GUI:  Warning returned to submitter 

· API:  Modify the Submit Request and add flag to turn validation on/off – will default to “Off”
· Bulk:  Add flag to turn validation on/off– will default to “Off”
· Add validation to verify that the “Cancel With Approval” issue is being submitted within the Evaluation Window for the scheduled transaction.  

· If transaction type = 814_01(Switch) the Evaluation Window is 5 Business Days prior to the SMRD

· If transaction type = 814_16 (Move In) the Evaluation Window is 2 Business Days prior to the SMRD

· If transaction type = 814_24 (Move Out) the Evaluation Window is 2 Calendar Days prior to the SMRD

· MarkeTrak will automatically populate the applicable Tran Type to the issue.  

· GUI:  Warning returned to submitter “Issue is being submitted outside of the Evaluation Window and transaction should be canceled using an 814_08.” 

· API:  Modify the Submit Request and add flag to turn validation on/off

· Bulk:  Add flag to turn validation on/off

· The Transition of “Cancel Item” has caused some confusion and therefore the request has been made to change the button to read “Item Cancelled” to reflect the fact that the item is already canceled when this transition is selected.  This transition will be used for Manual Completion of these issues if necessary.  

· Transition “Cancel Item” should be changed to read “Item Cancelled” between the states of “In Progress (ERCOT)” and “Cancelled (PC)”

· GUI:  Change “Cancel Item” transition to read “Item Cancelled” 

· API:  Modify the Update Request

· Add automatic update of the Siebel Status/Sub-Status

· After the TDSP executes the transition of “ERCOT Cancel” the issue is assigned to the state of “In Progress (ERCOT)”.  Once the Siebel Status is updated at ERCOT, ERCOT user will select “Complete” and the Siebel Status/Sub-status will automatically be updated.  

· After the TDSP executes the transition of “TDSP Cancel” the issue is assigned to the state of “Cancelled (PC)” At this time MarkeTrak will check “Siebel Status/Sub-Status” every 30 minutes and will update the “Siebel Status/Sub-Status” on the MarkeTrak Issue.  

· Escalation Point in addition to current Escalations.  

· If the Siebel Status/Sub-status of the Service Order being cancelled is not “Cancelled” within 24 hours of “TDSP Cancel” there should be an escalation email to the TDSP Cancel With Approval Escalation Contacts.  

4.4.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.  

4.4.3. Success Guarantee:

· “Cancel With Approval Issues” created by MP within two business days of the Scheduled Meter Read Date will be flagged as “Priority” by placing a “Y” in the Issue’s Priority field in the MarkeTrak Tool

4.4.4. Trigger:

· Cancel With Approval Issue created

4.4.5. Main Success Scenario:  Issues submitted by CR and TDSP asks ERCOT to Cancel the Transaction 

1. CR MP creates “Cancel With Approval Issue” and includes all required information:

a. Assignee

b. ESI ID

c. Original Tran ID

2. MarkeTrak validates that the issue has been submitted within the Evaluation Window for the scheduled transaction 

3. MarkeTrak validates against ERCOT Registration System that the Scheduled Meter Read Date is less than two business days following the submittal date of the MarkeTrak Issue.  

4. MarkeTrak will set the Priority field to a value of “Y”, marking the “Cancel With Approval” issue as priority

5. MarkeTrak will populate the SMRD to the issue (see SMRD Use Case)

6. MarkeTrak issue is assigned to the state of “New” with the TDSP as the Responsible Party

7. TDSP User selects “Begin Working” 

8. MarkeTrak issue is assigned to the state of “In Progress” with the TDSP as the Responsible Party

9. TDSP User selects “ERCOT Cancel”

10. MarkeTrak issue is assigned to the state of “New (ERCOT)” with ERCOT as the Responsible Party

11. ERCOT User selects “Begin Working”

MarkeTrak issue is assigned to the state of “In Progress (ERCOT)” with ERCOT as the Responsible Party

12. ERCOT User selects “Item Cancelled”

13. MarkeTrak will automatically update the “Siebel Status/Sub-Status” 

14. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible Party 

4.4.6. Main Success Scenario:  Issue submitted by CR and TDSP cancels transaction 

1. CR MP creates “Cancel With Approval Issue” and includes all required information:

a. Assignee

b. ESI ID

c. Original Tran ID

2. MarkeTrak validates that the issue has been submitted within the Evaluation Window for the scheduled transaction 

3. MarkeTrak validates against ERCOT Registration System that the Scheduled Meter Read Date is less than two days following the submittal date of the MarkeTrak Issue.  

4. MarkeTrak will set the Priority field to a value of “Y”, marking the “Cancel With Approval” issue as priority

5. MarkeTrak will populate the SMRD to the issue (see SMRD Use Case)

6. MarkeTrak issue is assigned to the state of “New” with the TDSP as the Responsible Party

7. TDSP User selects “Begin Working” 

8. MarkeTrak issue is assigned to the state of “In Progress” with the TDSP as the Responsible Party

9. TDSP User selects “TDSP Cancel” 

10. MarkeTrak issue is assigned to the state of “Cancelled (PC)” with the Submitting MP as the responsible party

11. MarkeTrak will check “Siebel Status/Sub-Status” every 30 minutes

12. Once the “Siebel Status/Sub-Status” is “Cancelled” the MarkeTrak issue is assigned to the state of “Complete” with the Submitting MP as the Responsible Party

4.4.7. Extension Scenario: Non-priority Cancel with Approval

1. MP creates “Cancel With Approval Issue” and includes all required information

a. Assignee

b. ESI ID

c. Original Tran ID

2. MarkeTrak validates that the issue has been submitted within the Evaluation Window for the scheduled transaction 

3. MarkeTrak validates that the Scheduled Meter Read Date is greater than two days following the submittal date of the MarkeTrak Issue.  

4. MarkeTrak will set the Priority field to a value of “N”, marking the “Cancel With Approval” as non priority

5. Issue continues on normal path

4.4.8. Extension Scenario:  Issues submitted outside of Evaluation Window/User continues

1. MP creates “Cancel With Approval Issue” and includes all required information:

a. Assignee

b. ESI ID

c. Original Tran ID

2. MarkeTrak validates that the issue has been submitted outside of the Evaluation Window for the scheduled transaction 

3. MarkeTrak returns warning:  “Issue is being submitted outside of the Evaluation Window and transaction should be canceled using an 814_08.” 

4. User selects “Ok” 

5. MarkeTrak issue is transitioned to the state of “New”

6. Issues continues on normal path

4.4.9. Extension Scenario:  Issues submitted outside of Evaluation Window/User does not continue

1. MP creates “Cancel With Approval Issue” and includes all required information:

a. Assignee

b. ESI ID

c. Original Tran ID

2. MarkeTrak validates that the issue has been submitted outside of the Evaluation Window for the scheduled transaction 

3. MarkeTrak returns warning:  “Issue is being submitted outside of the Evaluation Window and transaction should be canceled using an 814_08.” 

4. User selects “Cancel”

5. Issue submission is cancelled 

4.4.10. Extension Scenario:  Invalid Original Tran ID user continues

1. MP creates “Cancel With Approval Issue” and includes all required information:

a. Assignee

b. ESI ID

c. Original Tran ID

2. Validation of the Original Tran ID fails

3. MarkeTrak returns warning:  “ESI ID/Tran ID combination does not exist in ERCOT Registration System”

4. User selects “Ok” 

5. MarkeTrak issue is transitioned to the state of “New” with Assignee as the Responsible Party

6. Priority designation will be left blank 

7. Issues continues on normal path

4.4.11. Extension Scenario:  Invalid Original Tran ID user does not continue

1. MP creates “Cancel With Approval Issue” and includes all required information:

a. Assignee

b. ESI ID

c. Original Tran ID

2. Validation of the Original Tran ID fails

3. MarkeTrak returns warning:  “ESI ID/Tran ID combination does not exist in ERCOT Registration System” 

4. User selects “Cancel”

5. Issue submission is cancelled 

4.5. Use Case 5 (Requirement 29) – Market:  Various Changes to Cancel Without Approval

4.5.1. Description:

The Transition of “Cancel Item” has caused some confusion and therefore the request has been made to change the transition to read “Item Cancelled” to reflect the fact that the item is already canceled when this transition is selected.  This transition will be used for Manual Completion of these issues if necessary.  

· Transition “Cancel Item” should be changed to read “Item Cancelled” between the states of “In Progress (ERCOT)” and “Cancelled”

GUI:  Change “Cancel Item” transition to read “Item Cancelled” 
· Add validation to verify that the TDSP associated with the issue is the TDSP associated with the transaction being cancelled:

· MarkeTrak will return the following warning if validation fails:  “The ESI ID/Tran ID combination provided is not associated with this TDSP”

API:  
· Modify the Update

· Default TDSP validation to “Off”

Bulk Insert:  
· Not impacted

· Default TDSP validation to “Off”

4.5.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.  

4.5.3. Success Guarantee:

·  If Issue is in state of “In Progress (ERCOT)” the transition “Item Cancelled” is available  

4.5.4. Main Success Scenario:

1. Issue sitting in “In Progress (ERCOT)” state

2. ERCOT User selects “Item Cancelled”

3. MarkeTrak will automatically update the “Siebel Status/Sub-Status” 

4. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible Party 

4.6. Use Case 6 (Requirement 30)– Market:  Add “New Total” Required Field to Certain DEV IDR Sub-types

4.6.1. Description:

· In order for the issue to be researched and worked more effectively, a “New Total” required field needs to be added to the following three DEV IDR Issue sub-types:

· In MP system, but not in ERCOT system [CR to TDSP and TDSP to ERCOT]

· In both systems but with date issues [CR to TDSP and TDSP to ERCOT]

· In both systems but with kwh issues [CR to TDSP and TDSP to ERCOT]

· This field shall be required

· MarkeTrak tool shall be consistent across DEV Usage sub-types.  NIDR usage issues for the aforementioned sub-types require a “New Total” monthly usage field to be populated, thus the IDR counterparts shall require the same information for resolution.  

GUI:

· New Field:

· Min/max length: 1/32 

· Type: numeric

· Permitted Values & Defs: N/A

· Default Value: Blank

· Screen Location: Issue Submit

· Read Only (Y,N): N

· Updateable: Only on Submit

· Automatically populated (Y,N): N

· Proprietary: N

· Field Screen Title: New Total

· Transition(s) enabled: Submit

· Transition(s) displayed: All

· Workflow(s) involved: 3 DEV IDR mentioned above

API:

· Response field returned in – Query Issue Detail

· Submit Issue Request

Bulk Insert: 

· Add “New Total” field as required in the 3 DEV IDR Bulk Insert Grids

4.6.2. Pre-Conditions:

· MarkeTrak system is available and processing issues

· Submitting and Responsible parties have means in which to sum interval data, in order to obtain a monthly IDR usage total.  

4.6.3. Success Guarantee:

· “New Total” usage value is populated in issue field

· Provided all other required fields (and optional fields where applicable) are populated within requirements, issue is successfully submitted.  

4.6.4. Trigger:

· User creates one of the DEV IDR Issues.  
4.6.5. Main Success Scenario:  Issue Created with Required Fields
1. User (TDSP or CR) selects one of the three DEV IDR sub-types listed above from the MarkeTrak Submit Tree.

2. User enters all required information in the correct format(s), including the ‘New Total’ field.

3. User selects “OK” to create the issue.

4. Issue is created.

4.6.6. Extension Scenario:  Issue Created without Required Fields
1. User (TDSP or CR) selects one of the three DEV IDR sub-types listed above from the MarkeTrak Submit Tree.

2. User enters all required information in the correct format(s), leaving blank the ‘New Total’ field.

3. User selects “OK” to create the issue.

4. MarkeTrak will return error message:  “One or more fields are invalid.  Please supply a value for the…”

4.7. Use Case 7 (Requirement 31) – Market:  Change the format of Service History with DUNS for Effected Period and add it to “Submit” when submitter is a TDSP for given DEV LSE Sub-types.  Add Logic to determine under which circumstances this field is necessary.
4.7.1. Description:

LSE in ERCOT system not MP

· SHwDfEP is always required for TDSP during “Submit/Update Approved”
LSE date change: StartTime

· SHwDfEP is required for TDSP during “Submit/Update Approved” if:
New StartTime > StartTime

LSE date change: StopTime

· SHwDfEP is required for TDSP during “Submit/Update Approved” if:
New StopTime < StopTime

LSE date change: Start and Stop

· SHwDfEP is required for TDSP during “Submit/Update Approved” if:
New StartTime > StartTime        and/or
New StopTime < StopTime

· Currently the TDSP is prompted for field Service History with DUNs for Effected Period during transition Update Approved for specific workflows.  This should remain on this transition for the situations indicated but should be added as a required field during TDSP submit for the situations indicated.
CR submission/Update Approved transition should remain unchanged.

· The Service History with DUNs for Effected Period is currently a large text box.  The format should be customized for the data it contains.
Per the Activity Diagram below

· ROR Field should allow for (active) selection of “None” for de-energized periods.  It should not be the default

· Only TDSP and ERCOT users should have visibility to this field

*ROR <DUNS/Name search box>  *StartTime <datetime>  *StopTime <datetime>
 ROR <DUNS/Name search box>   StartTime <datetime>    StopTime <datetime>
 ROR <DUNS/Name search box>   StartTime <datetime>    StopTime <datetime>
Addl Service History:


[image: image2.emf]

API:
· Update Submit and Issue Detail

Bulk Insert:
· Update to accommodate changes
4.7.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.  

4.7.3. Success Guarantee:

·  Required field is presented when requested at the correct point(s) in the workflows indicated

4.7.4. Trigger:

· Location: A DEVLSE issue is submitted by a TDSP of sub type above with the input for timestamps meeting criteria listed.

· Format: A DEVLSE is submitted by any MP of sub type above.

4.7.5. Main Success Scenario – TDSP Submission StartTime:

1. TDSP user logs into MarkeTrak and selects submit for LSE date change: StartTime

2. User enters all required info including value for StartTime field which is  > New StartTime field value entered

3. Field Service History with DUNs for Effected Period is required to complete submission.

4. Issue follows normal resolution path: CR cannot view this field

4.7.6. Main Success Scenario – TDSP Submission LSE in ERCOT System not MP:

1. TDSP user logs into MarkeTrak and selects submit for LSE in ERCOT System not MP.

2. User enters all required info including field Service History with DUNs for Effected Period which is required to complete submission regardless of values provided by submitter in date fields.

3. Issue follows normal resolution path: CR cannot view this field

4.7.7. Extension Scenario:  TDSP Submission w/o Required Field

1. TDSP user logs into MarkeTrak and selects submit for one of the DEVLSE sub types listed above

2. User enters all required info except the new required submission field:
Service History with DUNs for Effected Period
3. Submission fails and error message received:  “One or more fields are invalid.  Please supply a value for the Service History with DUNs for Effected Period field. (TTwrn845)”
4. User is able to enter valid info for required field and ‘OK’ to successful submission or select ‘Cancel’ to abort submission

4.7.8. Activity Diagram
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4.8. Use Case 8 (Requirement 32) – Market:  Capture Modify/Reassign StartTime and/or StopTime fields on DEVLSE Issues and Make Them Available on the Issue
4.8.1. Description:

For DEVLSE issues after transition Modify/Reassign the updatable fields should be captured to record the iterations of Modify/Reassign on the issue.  Each time this transition is completed an additional field(s) will be added to the Modify/Reassign history.  These date fields should be captured with a timestamp and user name and displayed on the GUI as the last field in the Issue Information section.  It should also be available via API . 
· A new field should be added

GUI:

· New Field:

· Min/max length: Date field

· Type: Date (mm/dd/yyyy hh:mm:ss)

· Permitted Values & Defs: 

· Modified StartTime:  (mm/dd/yyyy 00:00:00)

· Modified StopTime:  (mm/dd/yyyy 23:59:59)

· Default Value: N/A

· Screen Location: Issue

· Read Only (Y,N): Yes

· Updateable: No

· Automatically populated (Y,N): No

· Proprietary: N0

· Field Screen Title: 

<Timestamp> <user> Modified 
StartTime, 

<Timestamp> <user> Modified StopTime, .


· Transition(s) enabled: Modify/Reassign

· Transition(s) displayed: All <contingent on Modify/Reassign in the change history>

· Workflow(s) involved: DEV LSE

API:  Issue Update Request

· Request field(s) specified in – Query Issue Request

· Request field(s) specified in – Query Issue Detail Response

Bulk Insert:  
· N/A

4.8.2. Pre-Conditions:

· MarkeTrak application working normal.  

4.8.3. Success Guarantee:

·  Dates updated by user during completion of Modify/Reassign transition saved with Timestamp and User info and displayed in Issue section. 
4.8.4. Trigger:

· ’Responsible Party’ selects Modify/Reassign and completes transition

4.8.5. Main Success Scenario:

1.  ‘Responsible Party (RP)’ selects transition Modify/Reassign from DEVLSE state In Progress (Pending Approval).

2.  ‘RP’ enters modified Start and StopTime with appropriate format. 

3.  Transition is complete and new field Modified StartTime and Modified StopTime are taken from current transition and displayed in Issue section associated with appropriate timestamp and user info.

4. Issue follows normal path to resolution with from resulting state New (Pending Approval)

4.8.6. Main Success Scenario:

1.  ‘Responsible Party (RP)’ selects transition Modify/Reassign from DEVLSE state In Progress (Pending Approval).

2.  ‘RP’ enters modified Start and StopTime with appropriate format. 

3.  Transition is complete and new field Modified StartTime and Modified StopTime are taken from current transition and displayed in Issue section associated with appropriate timestamp and user info.

4.  Issue is transitioned to New (Pending Approval) with opposite MP Type (CR-v-TDSP) as Responsible Party

5. Responsible MP completes transition Begin Working

6. Responsible MP selects transition Modify/Reassign and enters New StartTime and New StopTime and selects OK to complete transition

7. Modified StartTime and StopTime are captured and added to Issue Information section of issue with appropriate timestamp and user info directly following (not overriding) data captured in step 3

4.9. Use Case 9 (Requirement 33) –Market:  Provide Update Via API Whenever a Market Participants Visibility to an Issue Has Been Removed
4.9.1. Description:

Parties losing permission to issues should not lose visibility to issues.  Doing so causes backend data consistency anomalies and errors to occur thru the API.  

GUI:

· New Transition Button:  “Wrong MP Involved” and new state of “Intervention Complete”

· “Wrong MP Involved” is an ERCOT ONLY Transition 

API:

· Issue Update Request

Bulk Insert: 

· No Impact

4.9.2. Pre-Conditions:

· MarkeTrak application working normally
4.9.3. Success Guarantee:

· API user’s backend system and MarkeTrak Issue update with all user entered information replaced and issue closed.  
4.9.4. Trigger:

· User creates issue associating wrong Market Participant to the issue.  
4.9.5. Main Success Scenario:  Issue Created with Required Fields

1. API or GUI MP creates issue with incorrect MP(s) involved
2. API MP downloads (query list, query list detail) through the API

3. At any time during the Issue’s Life Cycle, ERCOT realizes wrong parties involved (either by viewing issue or by notification) and transitions the issue using “Wrong MP Involved” transition (replaces “ERCOT Intervention” transition).

4. For all MarkeTrak workflow types and subtypes, comments are required for the “Wrong MP Involved” to be transitioned successfully.  This will exclude the Bulk Insert and LPA processes.  

5. “Wrong MP Involved” transition will automatically replace all user entered information

6. The MarkeTrak issue is assigned to the state of “Intervention Complete” and the issues last modified date is updated.  A comment is added to the issue in question that the issue was closed due to wrong parties involved.  (Market to determine wording).

7. API enabled MP downloads (query list, query list detail) thru API and closes issues in their backend API application (overwriting any proprietary information with the x’s received in Issue Detail). 

4.10. Use Case 10 (Requirement 34) – Market:  Special Character Requirements

4.10.1. Description:

· All XML reserve characters should be supported throughout the GUI, API, and Bulk Insert for all text fields.  
· This will resolve a current problem with special characters being pulled through the API.  

· MarkeTrak tool will allow for the use of special characters in all text fields in MarkeTrak 

API:

· Convert XML Special Characters correctly 

Bulk Insert:

· Allow for use of special characters

4.10.2. Pre-Conditions:

· MarkeTrak is available and processing issues

4.10.3. Success Guarantee:

· Special characters are able to be received and interpreted correctly

4.10.4. Trigger:

· API update with special character
4.10.5. Main Success Scenario:  

1. Market Participant adds a comment  transitioned thru the API  including any of the XML reserve characters, ‘, &, <, >

2. ERCOT applies the add comment correctly, removing the XML syntax and replacing them to the correct characters for viewing thru the GUI

3. API users requests details of the issue, which returns special characters in the XML reserve structure.   

4. example:

Internal MP User          MP XML Pre-Processor            ERCOT XML Post-Processor     MarkeTrak Sees

Sees                           
 Changes to                              changes to

“           (quote)              &quot;                                       “                                             

  “

‘           (apostrophe)      &apos;                                      ‘                                               

‘

&          (ampersand)      &amp;                                       &                                          

 &

<          (less than)         &lt;                                           <                                             

 <

>          (greater than)     &gt;                                          >                                              

>          

MarkeTrak Sees           ERCOT XML Pre-Processor      MP XML Post-Processor           Internal MP User Sees

                                                  Changes to                              Changes to

“           (quote)              &quot;                                                         “                                           
  “

‘           (apostrophe)      &apos;                                    

  ‘                                             
 ‘

&          (ampersand)      &amp;                                       
&                                              
&

<          (less than)         &lt;                                          

 <                                           
 <

>          (greater than)     &gt;                                          
>                                                      >                          

4.10.6. Main Success Scenario:  

1. Market Participant adds a comment in the GUI or Bulk Insert which includes any of the XML reserve characters, ‘, &, <, >

2. ERCOT applies the correct changes when receiving an API request. Query list and query detail, which returns special characters in the XML reserve structure.   

3. The MP will then convert the XML structure so the user will see the correct format in their backend process

4.11. Use Case 11 – Market:  Not Allow Changes to the Title Field

4.11.1. Description:  This Use Case was removed and the Requirement was moved to Requirement 7
4.12. Use Case 12 (Requirement 35) – Market:  Add Close Capability for Submitting MP for all DEV Workflows

4.12.1. Description:

MarkeTrak tool will allow Submitting MP to Close any DEV Issue from “In Progress” state when the Submitting MP is the responsible party.  

· User would use this transition when resolution is not longer needed on the MarkeTrak Issue.  Work will stop on the issue at this point.  

· Comments will be required for the “Close” transition

· ERCOT Design Public Report to query for “Closed” Issues

· ERCOT create notification centered around “Closed” transition

· Remove “Return to Submitter” transition from DEV Characteristics IDR/NIDR 
· Remove any corresponding states

· Leave “Withdraw” as it exists currently (Essentially before any other party touches the issue) and add “Close” transition for “In Progress” and “In Progress Assignee” states. 
· A new state of “Closed by Submitter” will be added.  

· A new state should be added to the DEV Workflow: 

GUI:

· New Transition:  Add new transition of “Close” to the following states:

· In Progress

· In Progress Assignee
· In Progress (Pending Approval)
API:

· Modify the Update Request

Bulk Insert

· No impact

4.12.2. Pre-Conditions:

· MarkeTrak system is available and processing issues
· User trying to “Close” issue is the “Submitting MP” on the MarkeTrak issue

4.12.3. Success Guarantee:

· Issue transitions to “Closed by Submitter” and is no longer workable
4.12.4. Trigger:

· Submitting MP User selects transition of “Close”
4.12.5. Main Success Scenario:  

1. Issue sitting in “In Progress”, “ or “In Progress Assignee” State

2. Submitting MP User selects “Close” Transition 

3. Submitting MP User adds comments

4. Submitting MP User selects “Ok”

5. Alert notifications will be created and sent

6. MarkeTrak Issue is assigned to the state of “Closed by Submitter” and issue is inactive  

4.12.6. Extension Scenario:  Submitting MP does not add comments

1. MP Issue sitting in “In Progress”  or “In Progress Assignee” State

2. Submitting MP User selects “Close” Transition 

3. Submitting MP User does not add comments

4. Submitting MP User selects “Ok”

5. MarkeTrak error returned stating “Comment Required”

6. User selects cancel  or enters comments and selects “ok”

4.12.7. Extension Scenario:  Non-submitting MP tries to transition issue to “Close”
1. MP Issue sitting in “In Progress”  or “In Progress Assignee” State

2. Non-Submitting MP User selects “Close” Transition 

3. Non-Submitting MP User adds comments

4. Non-Submitting MP User selects “Ok”

5. MarkeTrak error returned stating “Only Submitting MP can transition to Close

6. User selects cancel 

4.13. Use Case 13 – Market:  Email Escalation Notices – Add Additional Column in the Attachment

4.13.1. Description:  This use case was removed and the Requirement was moved to Requirement 14
4.14. Use Case 14 (Requirement 36) – Market:  Add Email Button and Email Capture

4.14.1. Description:

Add Email button to all issues and capture any emails sent via the MarkeTrak Issue Screen

· MarkeTrak tool will allow all users to contact Responsible MP Primary, Secondary, and Issue Owner directly from an issue by selecting “Email Responsible MP” button on individual issue from any state.  Each email will be saved and attached to the issue.  

· Users should be able to send email that will automatically populate in the following sequence:

· Responsible MP Primary and Secondary Contacts according to Rolodex Sub-Type

· Responsible MP Owner associated with the issue

· Email will allow for user to edit the recipients of the email. 

· Email will be pre-filled with above contacts and user will be able to delete any contacts they want to delete.   

· Emails to the issue owners (sent using the email icon currently in the tool) should also be saved and attached to the issue.  

· MarkeTrak tool will pre-populate the subject line as follows (with appropriate User Name and Issue Number):

· Note from Jennifer Frederick-183529049 about 54408

GUI:  

· New Field
· Add Button to all MarkeTrak Issues titled “Email Responsible MP”
API:

· Provide either Attachment or Indicator of Attachment through API
Bulk Insert: 

· Not available
4.14.2. Pre-Conditions:

· Issue needs to be Active and not in a state of “Pending Issue” before an email can be sent.  Email functionality should be same as current with addition to save email as attachment.

4.14.3. Success Guarantee:

· Email submitted to Responsible Party’s primary and secondary contacts and Responsible MP Owner associated with the Issue of which the escalator selects to escalate to and saved for all involved MPs to view.
4.14.4. Trigger:

· MarkeTrak issue is outstanding and MP wishes to escalate.  MarkeTrak user clicks the Email Responsible MP button.
4.14.5. Main Success Scenario:  Issue Created with Required Fields

1. User wishing to send email regarding issue will click “Email Responsible MP” button
2. Email screen will appear with the appropriate recipients and subject line populated

3. User will enter email body text

4. User will select “Ok” 

5. Email is sent and attached to MarkeTrak issue
4.15. Use Case 15 (Requirement 37) – Market:  New Premise Type and Service Address Subtypes
4.15.1. Description:

MarkeTrak tool will allow CR users to submit an issue to ask that the TDSP evaluate the Premise Type associated with an ESI ID for possible change.  

MarkeTrak tool will allow CR users to submit an issue to ask that the TDSP evaluate the Service Address associated with an ESI ID for possible change.    

These sub-types should be listed under the D2D Tree in MarkeTrak  

GUI:  Premise Type

· Transition:  Submit

· Assignee (Required)

· Assign to Pending

· ESI ID (Required)

· New Premise Type (Required)

· This should be a drop down list

· Comments (Required)

· Transition:  814_20 Sent/Complete

· Comments (Optional)

· Transition:  Unexecutable

· Comments (Required)

· Transition:  Return to Submitter

· Comments (Required)

· Transition:  Return to TDSP

· Comments (Required)

· Transition:  Close Transition

· As implemented in “Add Close State to D2D Issues Use Case”

GUI:  Service Address

· Transition:  Submit

· Assignee (Required)

· Assign to Pending

· ESI ID (Required)

· New Service Address (Required)
· This should be two fields as follows:

· Address

· City
· Current Service Address (Required)
· This should be two fields as follows:

· Address

· City
· Comments (Required)

· Transition:  814_20 Sent/Complete

· Comments (Optional)

· Transition:  Unexecutable

· Comments (Required)

· Transition:  Return to Submitter

· Comments (Required)

· Transition:  Return to TDSP

· Comments (Required)

· Transition:  Close Transition

· As implemented in “Add Close State to D2D Issues” Use Case

API:

· Support the new workflow

Bulk Insert

· Support the new workflow

4.15.2. Pre-Conditions

· MarkeTrak system is available and processing issues.  

4.15.3. Success Guarantee:

· CR User is able to submit a Premise Type or Service Address Issue to the TDSP for resolution 

4.15.4. Trigger:  

· CR user selects Premise Type or Service Address from Submit Tree

4.15.5. Main Success Scenario:

1. MarkeTrak User selects appropriate Sub-type from the Submit Tree

2. User enters all required information

3. User Selects “Ok” to create the issue

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party

6. TDSP User selects “Begin Working” 

7. MarkeTrak issue is assigned to the state of “In Progress” with the TDSP as the Responsible Party

8. TDSP User selects “814_20 Sent/Complete” 

9. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party

10. Submitting MP User Selects “Complete” MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible Party

4.15.6. Extension Scenario:  TDSP Selects Unexecutable

1. MarkeTrak User selects appropriate Sub-type from the Submit Tree

2. User enters all required information

3. User Selects “Ok” to create the issue

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party

6. TDSP User selects “Begin Working” 

7. MarkeTrak issue is assigned to the state of “In Progress” with the TDSP as the Responsible Party

8. TDSP User Selects “Unexecutable”

9. TDSP User enters comments and selects “Ok”

10. MarkeTrak Issues is assigned to the state of “Unexecutable (PC)” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Accept” 

12. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible Party

4.15.7. Extension Scenario:  TDSP Returns to Submitter, Submitter Returns to TDSP

1. MarkeTrak User selects appropriate Sub-type from the Submit Tree

2. User enters all required information

3. User Selects “Ok” to create the issue

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party

6. TDSP User selects “Begin Working” 

7. MarkeTrak issue is assigned to the state of “In Progress” with the TDSP as the Responsible Party

8. TDSP selects “Return to Submitter” 

9. TDSP User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “New-All” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Begin Working” 

12. MarkeTrak Issue is assigned to the state of “In Progress” with the Submitting MP as the Responsible Party

13. Submitting MP User Selects “Return to TDSP” 

14. User enters comments and selects “Ok”

15. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party

16. TDSP User selects “Begin Working” 

17. MarkeTrak issue is assigned to the state of “In Progress” with the TDSP as the Responsible Party

18. TDSP selects “814_20 Sent/Complete” 

19. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party

20. Submitting MP User Selects “Complete” MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible Party

4.15.8. Extension Scenario:  TDSP Returns to Submitter, Submitter Closes Issue

1. MarkeTrak User selects appropriate Sub-type from the Submit Tree

2. User enters all required information

3. User Selects “Ok” to create the issue

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party

6. TDSP User selects “Begin Working” 

7. MarkeTrak issue is assigned to the state of “In Progress” with the TDSP as the Responsible Party

8. TDSP selects “Return to Submitter” 

9. TDSP User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “New-All” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Begin Working” 

12. MarkeTrak Issue is assigned to the state of “In Progress” with the Submitting MP as the Responsible Party

13. Submitting MP User Selects “Close”

14. MarkeTrak Issues is assigned to the state of “Closed by Submitter” with the Submitting Party as the Responsible Party and issue is inactive 

4.16. Use Case 16 – Market:  New Service Address Subtype

4.16.1. Description:  This Use Case has been consolidated Into Use Case 15

4.17. Use Case 17 – Market:  Restrict Transaction Types for D2D Missing Transaction Issues 

4.17.1. Description:  This use case was removed and the Requirement was moved to Requirement 13
4.18. Use Case 18 – Market:  Add service History StartTime and StopTime for REP of Record

4.18.1. Description:  This use case was removed and the Requirement was moved to Requirement 10

4.19. Use Case 19 – Market:  Add REF ID to Missing Transactions Sub-type

4.19.1. Description:  This change was deemed unnecessary by the MarkeTrak Task Force

4.20. Use Case 20 – Market:  Miscellaneous Changes to Usages and Billing

4.20.1. Description:  This use case was removed and the Requirement was moved to Requirement 16

4.21. Use Case 21 (Requirement 38) – Market:  Add New D2D Sub-type titled “Safety Net Order”

4.21.1. Description:  

MarkeTrak tool will support a new subtype (Safety-Net Order) so that Safety Net Order Issues are no longer logged in the “Other” Sub-type.  

· This sub-type should be listed under the D2D Tree in MarkeTrak 

· This sub-type can only be submitted by TDSPs

GUI:  

· Transition:  Submit

· ESI ID (Required)

· Assignee (Required)

· Date of Safety Net Spreadsheet Submittal (Required)

· Requested Move In Date (Required)

· Premise Energized Date (Required)

· Add help language to define this date

· Original Tran ID (Optional)

· Comments (Required)

· Transition:  Complete

· Comments (Required between states of In Progress and Pending Complete) 

· Transition:  Unexecutable

· Comments (Required)

· Transition:  Return to Submitter

· Comments (Required)

· Transition:  Return to CR

· Comments (Required)

· Transition:  Close 

· As implemented in “Add Close State to D2D Issues” Use Case

API:

· Support the new workflow

Bulk Insert:

· Support the new workflow

4.21.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.  

4.21.3. Success Guarantee:

· MarkeTrak User is able to submit “Safety Net Order” Issue

4.21.4. Trigger:

· Submitter selects Safety Net Order from submit tree

4.21.5. Main Success Scenario:

1. TDSP User Selects “Safety Net Order” from the Submit Tree

2. TDSP User enters all required information

a. ESI ID

b. Assignee

c. Date of Safety Net Spreadsheet Submittal

d. Requested Move In Date

e. Premise Energized Date

f. Comments 

3. TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

6. CR User Selects “Begin Working” 

7. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

8. CR User selects “Complete”

9. CR User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Complete” 

12. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible party

4.21.6. Extension Scenario:  CR Selects Unexecutable

1. TDSP User Selects “Safety Net Order”  from the Submit Tree

2. TDSP User enters all required information

a. ESI ID

b. Assignee

c. Date of Safety Net Spreadsheet Submittal

d. Requested Move In Date

e. Premise Energized Date

f. Comments 

3. TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

6. CR User selects “Begin Working”

7. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

8. CR User selects “Unexecutable”

9. CR User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “Unexecutable (PC)” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Accept” 

12. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible party

4.21.7. Extension Scenario:  CR Returns to Submitter, Submitter Returns to CR

1. TDSP User Selects “Safety Net Order” from the Submit Tree

2. TDSP User enters all required information

a. ESI ID

b. Assignee

c. Date of Safety Net Spreadsheet Submittal

d. Requested Move In Date

e. Premise Energized Date

f. Comments 

3. TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

6. CR User Selects “Begin Working” 

7. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

8. CR User selects “Return to Submitter”

9. CR User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “New” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Begin Working”

12. MarkeTrak Issue is assigned to the state of “In Progress” with the Submitting MP as the Responsible Party

13. Submitting MP User selects “Return to CR”

14. Submitting MP User enters comments and selects “Ok”

15. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

16. CR User selects “Begin Working”

17. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

18. CR User Selects “Complete” 

19. CR User enters comments and selects “Ok”

20. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party

21. Submitting MP User Selects “Complete” 

22. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible party

4.21.8. Extension Scenario:  CR Returns to Submitter, Submitter Closes Issue

1. TDSP User Selects “Safety Net Order”  from the Submit Tree

2. TDSP User enters all required information

a. ESI ID

b. Assignee

c. Date of Safety Net Spreadsheet Submittal

d. Requested Move In Date

e. Premise Energized Date

f. Comments 

3. TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

6. CR User Selects “Begin Working” 

7. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

8. CR User selects “Return to Submitter”

9. CR User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “New” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Begin Working”

12. MarkeTrak Issue is assigned to the state of “In Progress” with the Submitting MP as the Responsible Party

13. Submitting MP User selects “Close”

14. Submitting MP User enters comments and selects “Ok”

15. MarkeTrak Issue is assigned to the state of “Closed” with the Submitting MP as the Responsible party

4.22. Use Case 22 (Requirement 39) – Market:  Add New D2D Sub-type titled “Service Order – 650”

4.22.1. Description:  

MarkeTrak tool will support a new subtype (Service Order - 650) so that Service Order Issues are no longer logged in the “Other” Sub-type.  

· This sub-type should be listed under the D2D Tree in MarkeTrak 

· This sub-type can be submitted by TDSPs and CRs

GUI:  

· Transition:  Submit

· ESI ID (Required)

· Assignee (Required)

· Original Tran ID (Required)

· Tran Type (Required)

· Should be a drop down and include the following Tran Types:

· 650_01

· 650_02

· 650_04

· 650_05

· GS Number (Optional)

· Comments (Required)

· Transition:  Complete

· Comments (Required between the states of In Progress and Pending Complete)

· Transition:  Unexecutable

· Comments (Required)

· Transition:  Return to Submitter

· Comments (Required)

· Transition:  Return to CR

· Comments (Required)

· Transition:  Return to TDSP

· Comments (Required)

· Transition:  Close 

· As implemented in “Add Close State to D2D Issues” Use Case

API:

· Support the new workflow

Bulk Insert:

· Support the new workflow

4.22.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.  

4.22.3. Success Guarantee:

· MarkeTrak User is able to submit “Service Order – 650”

4.22.4. Trigger:

· Submitter select Service Order - 650 from submit tree

4.22.5. Main Success Scenario:

1. CR/TDSP User Selects “Service Order – 650” from the Submit Tree

2. CR/TDSP User enters all required information

a. ESI ID

b. Assignee

c. Original Tran ID

d. Tran Type

e. Comments 

3. CR/TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the Assignee as the Responsible Party

6. Assignee User Selects “Begin Working” 

7. MarkeTrak Issue is assigned to the state of “In Progress” with the Assignee as the Responsible Party

8. Assignee User selects “Complete”

9. Assignee User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Complete” 

12. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible party

4.22.6. Extension Scenario:  Assignee Selects Unexecutable

1. CR/TDSP User Selects “Service Order – 650”  from the Submit Tree

2. CR/TDSP User enters all required information

a. ESI ID

b. Assignee

c. Original Tran ID

d. Tran Type

e. Comments 

3. CR/TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the Assignee as the Responsible Party

6. Assignee User selects “Begin Working”

7. MarkeTrak Issue is assigned to the state of “In Progress” with the Assignee as the Responsible Party

8. Assignee User selects “Unexecutable”

9. Assignee User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “Unexecutable (PC)” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Accept” 

12. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible party

4.22.7. Extension Scenario:  TDSP Returns to Submitter, Submitter Returns to TDSP

1. CR User Selects “Service Order – 650” from the Submit Tree

2. CR User enters all required information

a. ESI ID

b. Assignee

c. Original Tran ID

d. Tran Type

e. Comments 

3. CR User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party

6. TDSP User Selects “Begin Working” 

7. MarkeTrak Issue is assigned to the state of “In Progress” with the TDSP as the Responsible Party

8. TDSP User selects “Return to Submitter”

9. TDSP User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “New” with the Submitting CR as the Responsible Party

11. Submitting CR User Selects “Begin Working”

12. MarkeTrak Issue is assigned to the state of “In Progress” with the Submitting CR as the Responsible Party

13. Submitting CR User selects “Return to TDSP”

14. Submitting CR User enters comments and selects “Ok”

15. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party

16. TDSP User selects “Begin Working”

17. MarkeTrak Issue is assigned to the state of “In Progress” with the TDSP as the Responsible Party

18. TDSP User Selects “Complete” 

19. TDSP User enters comments and selects “Ok”

20. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting CR as the Responsible Party

21. Submitting CR User Selects “Complete” 

22. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting CR as the Responsible party

4.22.8. Extension Scenario:  CR Returns to Submitter, Submitter Returns to CR

1. TDSP User Selects “Service Order – 650” from the Submit Tree

2. TDSP User enters all required information

a. ESI ID

b. Assignee

c. Original Tran ID

d. Tran Type

e. Comments 

3. TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

6. CR User Selects “Begin Working” 

7. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

8. CR User selects “Return to Submitter”

9. CR User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “New” with the Submitting TDSP as the Responsible Party

11. Submitting TDSP User Selects “Begin Working”

12. MarkeTrak Issue is assigned to the state of “In Progress” with the Submitting TDSP as the Responsible Party

13. Submitting TDSP User selects “Return to CR”

14. Submitting TDSP User enters comments and selects “Ok”

15. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

16. CR User selects “Begin Working”

17. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

18. CR User Selects “Complete” 

19. CR User enters comments and selects “Ok”

20. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting TDSP as the Responsible Party

21. Submitting TDSP User Selects “Complete” 

22. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting TDSP as the Responsible party

4.22.9. Extension Scenario:  Assignee Returns to Submitter, Submitter Closes Issue

1. CR/TDSP User Selects “Service Order – 650”  from the Submit Tree

2. CR/TDSP User enters all required information

a. ESI ID

b. Assignee

c. Original Tran ID

d. Tran Type

e. Comments 

3. CR/TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the Assignee as the Responsible Party

6. Assignee User Selects “Begin Working” 

7. MarkeTrak Issue is assigned to the state of “In Progress” with the Assignee as the Responsible Party

8. Assignee User selects “Return to Submitter”

9. Assignee User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “New” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Begin Working”

12. MarkeTrak Issue is assigned to the state of “In Progress” with the Submitting MP as the Responsible Party

13. Submitting MP User selects “Close”

14. Submitting MP User enters comments and selects “Ok”

15. MarkeTrak Issue is assigned to the state of “Closed” with the Submitting MP as the Responsible party

4.23. Use Case 23 (Requirement 40) – Market:  Add New D2D Sub-type titled “Move Out With Meter Removal”

4.23.1. Description:  

· MarkeTrak tool will support a new subtype (Move Out with Meter Removal) to allow TDSP to notify a CR that a Move Out with Meter Removal is necessary when no Move Out was received after a 650_04 was sent to the CR.  

· This sub-type should be listed under the D2D Tree in MarkeTrak

· This sub-type can only be submitted by TDSPs

GUI

· Transition:  Submit

· ESI ID (Required)

· Assignee (Required)

· Date of Meter Removal (Required)

· Original Tran ID (Optional)

· Comments (Required)

· Transition:  Complete

· Original Tran ID (Required)

· Add help language to state that this is the Original Tran ID of the 814_24 with B44 

· Comments (Optional)

· Transition:  Unexecutable

· Comments (Required)

· Transition:  Return to Submitter

· Comments (Required)

· Transition:  Return to TDSP

· Comments (Required)

· Transition:  Close 

· As implemented in “Add Close State to D2D Issues” Use Case

API:

· Support the new workflow

Bulk Insert:

· Support the new workflow

4.23.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.  

4.23.3. Success Guarantee:

· MarkeTrak User is able to submit “Move Out with Meter Removal” Issue

4.23.4. Trigger:

· Submitter selects Move Out with Meter Removal from submit tree

4.23.5. Main Success Scenario:

1. TDSP User Selects “Move Out with Meter Removal” from the Submit Tree

2. TDSP User enters all required information

a. ESI ID

b. Assignee

c. Date of Meter Removal

d. Comments 

3. TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

6. CR User Selects “Begin Working” 

7. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

8. CR User selects “Complete”

9. CR User populates Original Tran ID and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Complete” 

12. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible party

4.23.6. Extension Scenario:  CR Selects Unexecutable

1. TDSP User Selects “Move Out with Meter Removal”  from the Submit Tree

2. TDSP User enters all required information

a. ESI ID

b. Assignee

c. Date of Meter Removal

d. Comments 

3. TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

6. CR User selects “Begin Working”

7. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

8. CR User selects “Unexecutable”

9. CR User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “Unexecutable (PC)” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Accept” 

12. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible party

4.23.7. Extension Scenario:  CR Returns to Submitter, Submitter Returns to CR

1. TDSP User Selects “Move Out with Meter Removal” from the Submit Tree

2. TDSP User enters all required information

a. ESI ID

b. Assignee

c. Date of Meter Removal

d. Comments 

3. TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

6. CR User Selects “Begin Working” 

7. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

8. CR User selects “Return to Submitter”

9. CR User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “New” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Begin Working”

12. MarkeTrak Issue is assigned to the state of “In Progress” with the Submitting MP as the Responsible Party

13. Submitting MP User selects “Return to CR”

14. Submitting MP User enters comments and selects “Ok”

15. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

16. CR User selects “Begin Working”

17. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

18. CR User Selects “Complete” 

19. CR User populates Original Tran ID and selects “Ok”

20. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party

21. Submitting MP User Selects “Complete” 

22. MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible party

4.23.8. Extension Scenario:  CR Returns to Submitter, Submitter Closes Issue

1. TDSP User Selects “Move Out with Meter Removal”  from the Submit Tree

2. TDSP User enters all required information

a. ESI ID

b. Assignee

c. Date of Meter Removal

d. Comments 

3. TDSP User Selects “Ok” to create the issue 

4. Premise Type is populated (See Premise Type Use Case)

5. MarkeTrak Issue is assigned to the state of “New” with the CR as the Responsible Party

6. CR User Selects “Begin Working” 

7. MarkeTrak Issue is assigned to the state of “In Progress” with the CR as the Responsible Party

8. CR User selects “Return to Submitter”

9. CR User enters comments and selects “Ok”

10. MarkeTrak Issue is assigned to the state of “New” with the Submitting MP as the Responsible Party

11. Submitting MP User Selects “Begin Working”

12. MarkeTrak Issue is assigned to the state of “In Progress” with the Submitting MP as the Responsible Party

13. Submitting MP User selects “Close”

14. Submitting MP User enters comments and selects “Ok”

15. MarkeTrak Issue is assigned to the state of “Closed” with the Submitting MP as the Responsible party

4.24. Use Case 24 (Requirement 41) – ERCOT:  Correct logic used in the StartTime fields on DEVLSE Issues 
4.24.1. Description:

· Currently the New StartTime and/or StartTime are occasionally being displayed incorrectly after the MarkeTrak conversion.  Correct the New StartTime and StartTime fields on all DEVLSE issues to ensure that upon the ‘Submit’ transition, the date entered by the User is the same date that is reflected in the New StartTime and StartTime fields once the issue is created. 

4.24.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.

4.24.3. Success Guarantee:

· Upon creation of a DEVLSE issue, the date entered by the User in the New StartTime and/or StartTime fields remains static upon the ‘Submit’ transition and there is no change to the dates entered by the User when the DEVLSE issue transitions to the state of ‘(New) ERCOT’.    

4.24.4. Trigger:

· User (CR or TDSP) creates a DEVLSE issue where New StartTime and/or StartTime data is required or optional.  User enters New StartTime and/or StartTime and the issue is created and transitions to a state of ‘New (ERCOT)’.

4.24.5. Main Success Scenario: 

1. User creates a DEVLSE issue where New StartTime and/or StartTime data is required or optional.  User enters all required information and selects ‘Submit’.

2. MarkeTrak Issue is created and is assigned to the state of “New (ERCOT)” with ERCOT as the responsible party.  

3. The date in the New StartTime and/or StartTime fields is the same date as entered by the User and the timestamp on these fields is 0:00:00.

4. ERCOT selects ‘Begin Working’ and the issue follows the normal workflow for the respective DEVLSE issue sub-type.
4.24.6. Extension Scenario – Modify/Reassign Transition: 

1. User creates a DEVLSE issue where New StartTime and/or StartTime data is required or optional.  User enters all required information and selects ‘Submit’.

2. MarkeTrak Issue is created and is assigned to the state of “New (ERCOT)” with ERCOT as the responsible party.  

3. The date in the New StartTime and/or StartTime fields is the same date as entered by the User and the timestamp on these fields is 0:00:00.

4. ERCOT selects “Begin Working”

5. MarkeTrak issue is assigned to the state of “In Progress – ERCOT” with ERCOT as the Responsible Party

6. ERCOT performs analysis on the issue and selects “Passed Analysis”.  Issue transitions to the Assignee in a state of “In Progress (Pending Approval)”.

7. Assignee selects “Modify/Reassign” and enters a different date in the New StartTime field. 

8. Assignee selects OK.

9. The date entered into the New StartTime field is the same date as entered by the User and the timestamp on these fields is 0:00:00.
a. EX:  After selecting ‘Modify/Reassign’, Assignee enters new date of 8/10/2006 11:00:00 in the New StartTime field and selects OK.  Date in the New StartTime field displays as 8/10/2006 00:00:00.

10. This logic should repeat for any additional ‘Modify/Reassign’ transitions which result in a modification to the date in the New StopTime field.

11. No changes are made to the StartTime field during the “Modify/Reassign’ transition.

12. Issue is now in a state of “New (Pending Approval)” with the Submitting MP as the Responsible Party and the issue follows the normal workflow for the respective DEVLSE issue sub-type. 

4.25. Use Case 25 (Requirement 42) – ERCOT:  Correct logic used in the StopTime fields on DEVLSE Issues 
4.25.1. Description:

· Currently the New StopTime and/or StopTime are occasionally being displayed incorrectly after the MarkeTrak conversion.  Correct the New StopTime field on all DEVLSE issues to ensure that upon the ‘Submit’ transition, the date entered by the User is rolled back one calendar day and the timestamp is appended to 23:59:59.  This date should not be further manipulated by the system after this initial logic is performed during submit.

· Additional Notes:

· No rollback on StopTime field; however, timestamp should be appended to 23:59:59.  (Applicable to all DEV LSE sub-types except ‘LSE in MP sys not ERCOT: inactiv’)

· New Effective End Time referenced in the Requested Resolution Line should pull directly from the New StopTime field once the date has been rolled back one calendar day and there should be no timestamp referenced.  

4.25.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.

4.25.3. Success Guarantee:

· Upon submission of a DEVLSE issue, the date entered by the User in the New StopTime field is rolled back one calendar day and the timestamp is appended to 23:59:59.  The date in the StopTime field has remained static thru the Submit transition and the timestamp in this field is appended to 23:59:59.  The Requested Resolution Line reflects a New Effective End Time equal to the date in the New StopTime field after the issue has gone thru the Submit transition and there is no timestamp referenced on this line.   

4.25.4. Trigger:

· User (CR or TDSP) creates a DEVLSE issue where New StopTime and/or StopTime data is required or optional.  User enters all required information and the issue is created and transitions to a state of ‘New (ERCOT)’.

4.25.5. Main Success Scenario: 

1. User creates a DEVLSE issue where New StopTime and/or StopTime data is required or optional.  User enters all required information and selects ‘Submit’.

2. MarkeTrak Issue is created and is assigned to the state of “New (ERCOT)” with ERCOT as the responsible party.  

3. The date in the New StopTime field is one calendar day less than the date entered by the User and the timestamp on this field is 23:59:59.

b. EX: User enters New StopTime date 8/7/2006 11:00:00.  Date in New StopTime field upon submission of issue is 8/6/2006 23:59:59.

4. The date in the StopTime field is the same date as entered by the User and the timestamp is 23:59:59.

c. EX: User enters StopTime date of 8/25/2006 11:00:00.

Date in the StopTime field upon submission of issue is 8/25/2006 23:59:59.

5. The New Effective End Time referenced in the Requested Resolution Line is equal to the date in the New StopTime field and there is no timestamp referenced.

6. ERCOT selects ‘Begin Working’ and the issue follows the normal workflow for the respective DEVLSE issue sub-type.

4.25.6. Extension Scenario – Modify/Reassign Transition: 

1. User creates a DEVLSE issue where New StopTime and/or StopTime data is required or optional.  User enters all required information and selects ‘Submit’.

2. MarkeTrak Issue is created and is assigned to the state of “New (ERCOT)” with ERCOT as the responsible party.  

3. The date in the New StopTime field is one calendar day less than the date entered by the User and the timestamp on this field is 23:59:59.

4. ERCOT selects “Begin Working”

5. MarkeTrak issue is assigned to the state of “In Progress – ERCOT” with ERCOT as the Responsible Party

6. ERCOT performs analysis on the issue and selects “Passed Analysis”.  Issue transitions to the Assignee in a state of “In Progress (Pending Approval)”.

7. Assignee selects “Modify/Reassign” and enters a different date in the New StopTime field. 

8. Assignee selects OK.

9. The date entered into the New StopTime field is rolled back one calendar day and the timestamp on the field is 23:59:59.

a. EX:  After selecting ‘Modify/Reassign’, Assignee enters new date of 8/10/2006 11:00:00 in the New StopTime field and selects OK.  Date in the New StopTime field displays as 8/9/2006 23:59:59.

10. The New Effective End Time referenced in the Requested Resolution Line changes to the date now displayed in the New StopTime field after the ‘Modify/Reassign’ transition. 

11. This logic should repeat for any additional ‘Modify/Reassign’ transitions which result in a modification to the date in the New StopTime field.

12. No changes are made to the StopTime field during the “Modify/Reassign’ transition.

13. Issue is now in a state of “New (Pending Approval)” with the Submitting MP as the Responsible Party and the issue follows the normal workflow for the respective DEVLSE issue sub-type. 

4.26. Use Case 26 (Requirement 43) – ERCOT:  IAG Analysis Automation

4.26.1. Description:

· ERCOTs Registration System will determine the parties involved in an Inadvertent Gain and the date the Inadvertent Gain occurred and will return the information back to MarkeTrak. Issue will be automatically transitioned to the appropriate parties as determined by the ERCOT Registration system. 

· GUI:  

· New Field:  IAG Automation Message 

· Min/max length: 

· Type: text

· Automatically populated (Y,N):  Y

· Proprietary – visible to who:  ERCOT ONLY

· Transition(s) enabled: Successful Submit

· Transition(s) displayed: 

· Workflow(s) involved:  Inadvertent Gain
· API:

· No change
· Bulk Insert

· No change

4.26.2. Pre-Conditions:

· ERCOT Registration system is available to receive data

· MarkeTrak system is available to receive data

4.26.3. Success Guarantee:

· System will return Gaining CR, Losing CR, TDSP, Date of IAG, and if the relationship is still active

4.26.4. Trigger:

· IAG issue is received in the MarkeTrak system
4.26.5. Main Success Scenario: Gaining CR Submits

1. MP creates IAG through MarkeTrak Application and includes all required information.

a. ESI ID

b. Original Tran ID

c. Gaining

2. MarkeTrak assigns Specific ID to IAG Issue and submits to ERCOT Registration System with the following information:

a. MarkeTrak Number

b. Global ID

c. Gaining 

d. Submitting DUNS

3. ERCOT Registration System initiates Automated IAG Process

4. ERCOT Registration System performs validations (see Use Case 70007 - IAG_Automation_Siebel.doc)

5. Data is sent back to MarkeTrak from ERCOT Registration System

a. Gaining DUNS

b. Losing DUNS

c. TDSP DUNS

d. Date of IAG

e. Yes if the Gaining Relationship is still active or No if the Gaining Relationship is no longer active

6. MarkeTrak populates Original Inadvertent Transaction Date with the date received from ERCOT Registration System

7. MarkeTrak populates if Gaining CR is still Rep of Record (Yes or No) from the data received from ERCOT Registration System

8. MarkeTrak transitions the issue to the appropriate parties (Losing CR and TDSP) per data received from ERCOT Registration System.

9. IAG Automation Message will remain blank

4.26.6. Main Success Scenario: Losing CR Submits

1. MP creates IAG through MarkeTrak Application and includes all required information.

a. ESI ID

b. Original Tran ID

c. Losing

2. MarkeTrak assigns Specific ID to IAG Issue and submits to ERCOT Registration System with the following information:

a. MarkeTrak Number

b. Global ID

c. Losing

d. Submitting DUNS

3. ERCOT Registration System initiates Automated IAG Process

4. ERCOT Registration System performs validations

5. Data is sent back to MarkeTrak from ERCOT Registration System

a. Gaining DUNS

b. Losing DUNS

c. TDSP DUNS

d. Date of IAG

e. Yes if the Gaining Relationship is still active or No if the Gaining Relationship is no longer active

6. MarkeTrak populates Original Inadvertent Transaction Date with the date received from ERCOT Registration System

7. MarkeTrak populates if Gaining CR is still Rep of Record (Yes or No) from the data received from ERCOT Registration System

8. MarkeTrak transitions the issue to the appropriate parties (Gaining CR and TDSP) per data received from ERCOT Registration System

9. IAG Automation Message will remain blank

4.26.7. Extension Scenarios: MarkeTrak unable to communicate with ERCOT Registration System

1. MP creates IAG issue through MarkeTrak Application and includes required information:

a. ESI ID

b. Original Tran ID

c. Gaining or Losing

2. MarkeTrak is not able to communicate with ERCOT Registration System.  

3. IAG Issue will be assigned as New ERCOT

4. IAG Automation Message will be populated with “Unable to communicate with ERCOT Registration System”

4.26.8. Extension Scenarios: ERCOT Registration System performs validation and IAG Exception returned

1. MP creates IAG issue through MarkeTrak Application and includes required information:

a. ESI ID

b. Original Tran ID

c. Gaining or Losing

2. MarkeTrak assigns Specific ID to IAG Issue and submits to ERCOT Registration System with the following information:

a. MarkeTrak number

b. Global ID

c. Gaining or Losing

d. Submitting DUNS

3. ERCOT Registration System initiates Automated IAG Process

4. ERCOT Registration System IAG Exception is thrown

5. IAG Exception reason is sent back to MarkeTrak

6. MarkeTrak assigns issue as New ERCOT

7. IAG Automation Message is populated with the IAG Exception reason received from ERCOT Registration System

4.26.9. Extension Scenarios: ERCOT Registration System not able to send data back to MarkeTrak

1. MP creates IAG issue through MarkeTrak Application and includes required information:

a. ESI ID

b. Original Tran ID

c. Gaining or Losing

2. MarkeTrak assigns specific ID to IAG issue and submits to ERCOT Registration System with the following information

a. MarkeTrak Number

b. Global ID

c. Gaining or Losing

d. Submitting DUNS

3. ERCOT Registration System initiates Automated IAG Process

4. ERCOT Registration System is not able to communicate back with MarkeTrak.  

5. IAG Issue will be assigned as New ERCOT

6. IAG Automation Message is populated with response not received from ERCOT Registration System 

4.27. Use Case 27 (Requirement 44) – ERCOT:  DEV Analysis Automation
4.27.1. Description:

· MarkeTrak will be updated to allow for automation of analysis to determine whether DEVLSE submission is valid or invalid according to Section 11 of the MarkeTrak Users Guide. 
· MarkeTrak will be updated to provide Errors during the Submit process when invalid requests are entered by the submitter.   The following errors could be received:

· “Requested New Start Time does not match with the MP Data STARTTIME.”
· “Requested New Stop Time does not match with the MP Data STOPTIME.”
· “New Start Time is after New Stop Time resulting in an invalid condition.”
· “Requested New Start Time is within a two day variance of Requested New Stop Time.”

· ”New Start Time within two day variance of ESIIDSERVICEHIST Start Time.”
· “New Start Time is after ESIIDSERVICEHIST STOPTIME resulting in an invalid condition.”
· “New StopTime within two day variance of ESIIDSERVICEHIST StopTime.”
· “New Stop Time is before ESIIDSERVICEHIST STARTTIME resulting in an invalid condition.”
GUI:  

· New Field:  “Failed Analysis Information”

· Min/max length: 

· Type: alphanumeric 

· Permitted Values & defs – 
· Default Value – None
· Screen location – Issue
· Read only (Y,N) – Yes
· Updateable – No
· Automatically populated – Yes
· Proprietary – All Parties
· Field Screen Title – ‘Failed Analysis Information’
· Transition(s) enabled – ‘Unable to Complete from In Progress’
· Transition(s) displayed – “Failed Analysis”

· Workflows involved – Outlined above

· Add New Transition
· Add transition ‘Perform Analysis’.

API:

· No change
Bulk Insert

· No change
4.27.2. Pre-Conditions:

· MarkeTrak system is available and processing issues.  

4.27.3. Success Guarantee:

·  DEV Analysis is performed automatically by ERCOT system and issue is successfully updated with analysis results and transitioned to next Responsible MP.  

4.27.4. Trigger:

· User (CR or TDSP) creates ‘LSE in MP sys not ERCOT: active’ or ‘LSE in MP sys not ERCOT: inactive’ issue and ERCOT selects new transition ‘Perform Analysis’.

4.27.5. Main Success Scenario: 

1. User selects DEVLSE Sub-type from the MarkeTrak Submit Tree

2. User enters all required information 

3. User selects ‘Ok’

4. MarkeTrak Issue is created and is assigned to the state of ‘New’ with ERCOT as the responsible party.  

5. ERCOT user selects ‘Begin Working’ and issue is transitioned to state of ‘In Progress (ERCOT)’.

6. ERCOT user selects ‘Perform Analysis’ (New Transition).

7. MarkeTrak validates and/or interfaces with ERCOT systems to perform analysis.

8. MarkeTrak issue is updated with analysis results.  

9. MarkeTrak issue transitions to next Responsible MP in a state of ‘New (Pending Approval) and follows normal workflow’.

4.28. Use Case 28 (Requirement 45) – Market:  Allow MP to request Bulk Insert for MarkeTrak Quarterly Validation LPA Issues 
4.28.1. Description:
· MarkeTrak will be updated to allow for Bulk Insert of Quarterly Validation Issues upon request by a TDSP. Currently TDSPs receive one LPA Issue which contains an attachment for Quarterly Validation Issues.  The attachment provided gives a list of issues that need to be researched by the TDSP.  

· Some TDSPs are requesting ERCOT provide the ability for these issues to be submitted on a 1 to 1 basis rather than a 1 to many.  
· Once a TDSP receives an LPA issue they will determine whether they would like multiple issues created from the attachment and will send an email request to ERCOT asking that a Bulk Insert be done to create the individual issues. 
· The ERCOT Initiated Workflow will be used for the Bulk Insert. 

GUI:  

· Add a new Category to the ERCOT Initiated Workflow

· LPA

· New Fields:  The following fields will be added to the ERCOT Initiated Submit Screen to accommodate the Bulk Insert.  

· Original LPA Issue Number

· Profile Start Date

· Sec_hi_KW

· High_KW

· Weather Zone

· Percent at Sub-station

· Status

· TDSPCODE

API:

· Update to accommodate changes to workflow

Bulk Insert

· Update to accommodate changes to workflow

4.28.2. Pre-Conditions:
· MarkeTrak system is available and processing issues.  
· ERCOT has submitted an LPA Issue to the TDSP

4.28.3. Success Guarantee:
· TDSP is able to request a Bulk Insert

· ERCOT initiates a Bulk Insert to create the issues
4.28.4. Trigger:
· TDSP sends email to ERCOT requesting a Bulk Insert
4.28.5. Main Success Scenario: 
1. TDSP receives LPA Issue for Quarterly Validation
2. TDSP determines that they would like separate issues created from the LPA Attachment
3. TDSP sends an email to loadprofilingdepartment@ercot.com asking that ERCOT perform a Bulk Insert to create multiple MarkeTrak Issues for MarkeTrak Issue #XXXXXX 
4. ERCOT will perform a Bulk Insert for Issue #XXXXX to create multiple ERCOT Initiated issues

5. ERCOT Initiated issues will follow the normal path

6. TDSP will close the original LPA when all of the individual ERCOT Initiated Issues are completed
5. Appendix A
5.1. DEV and IAG Analysis Automation Use Cases 
· Internal system requirements for facilitation of the DEV and IAG Analysis Automation. 

· These contain ERCOT proprietary information and are therefore not included in the main Detailed Requirements Document.  

· The Appendix is to be considered part of the requirements.  
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