
	ERCOT Retail Client Services 

	Event Description: IGTF 
	Date: December 13, 2007
	Completed by: Jennifer Fredericks

	Attendees: Jennifer Garcia(Direct Energy), Kathy Scott(CenterPoint),  Kristy Tyra(Oncor), Michael Matlock(GEXA ENERGY), Johnny Robertson(TXU ENERGY), Blake Gross(AEP),  Jennifer Frederick(ERCOT),  Corde’ Nuru(CenterPoint),  Kyle Patrick(RELIANT),  Monque Tran(CONSTELLATION), Jonathan Landry(GEXA ENERGY),    Kathryn Thurman(ERCOT), Sonja Collins(CenterPoint), Dana Billings(Reliant), Todd Freeman(Reliant), Mindy
Phone:  Sonja Collins(CenterPoint), Becca Cash(TNMP),  Virginia (CenterPoint)

	Summary of Event:

	


1. Antitrust Admonition 

2. Jennifer reviewed agenda and introductions were made

3. Approved notes from previous meetings

4. RMGRR update 

a. There are changes necessary for the MarkeTrak Enhancements Requirements as a result of the approved RMGRR

i. Changes to Escalation Language

ii. Adding requirement to close issue if untouched for 45 days after all parties agree

iii. Jennifer F. clarified that the same “Close” state as used in Closed by Submitting party is good and comments should be added to the issue to state something such as “Closed due to inactivity”.  

iv. After TDSP selection of “Ready to Receive” this issue is considered to be agreed upon by all parties.  

v. Jennifer F. will make the appropriate changes to the Requirements Document and present those to the MarkeTrak Task force in January.  

5. Training

a. Need to come up with an approach for training

i. Suggestion was made that training be set up in Houston and Dallas that is separate from ERCOT 101

ii. Market Participants are willing to get together and host training sessions for the market.  

iii. An FAQ document will be developed and posted on the ERCOT website

vi. Suggestion to provide link to the FAQ/Training Materials from the MarkeTrak tool

iv. Discussion around whether this is just training for flow or the immediate changes that come into play with the RMGRR changes.  There would need to be two trainings 

a. Immediate changes training

b. Training in conjunction with the MarkeTrak Enhancements

vii. Jennifer G. asked whether there would be participation if this was a MP sponsored event

a. Kyle had concerns that if CRs host other CRs may see it as the host preaching 

b. TDSPs said they would be willing to host and CRs could help with the facilitation of the process
b. Decision was made that the TDSPs will host training in Dallas and Houston with help from the CRs regarding immediate changes resulting from RMGRR.  This information will be provided to ERCOT to incorporate into ERCOT 101 training.

i. Training regarding the new flow in the MarkeTrak tool will be incorporated in the MarkeTrak Enhancement Training

ii. Jennifer G., Michael, Kyle, CNP, AEP (after checking availability), Oncor (will provide someone) will all help in coordinating training
iii. Jennifer, Michael, and Kyle will develop the training and send that to the TDSPs to review and provide input.
iv. Kyle suggested that the TDSPs may want to add information onto the training regarding their individual processes.

v. Communication of Training:  Will make announcements through list servers and RMS, Will work with ERCOT to see if ERCOT will send to the Primary Contact Lists and, Will work with Client Services to see if they could encourage participation of those CRs that have higher volumes of IAG issues 

c. Developed Training Outline

i. Introduction &  Why We are Here

ii. Review the PUCT Substantive Rules - Customer vs. Premise

iii. New Performance Measures Requirements - Reviewed by Staff if possible

iv. Inadvertent Gain Process
v. Escalation Process
vi. CR Process

a. Buyer’s Remorse (rescission period & breach of contract)

b. Prevention of IAGs - Share ERCOT data on # of MTs that could have been handled with transactions 

c. Resolution of IAGs - DON’T SEND MVOS!

d. Valid Reject Reasons

e. Invalid Reject Reasons

f. Out-of-Sync Conditions

g. No Original CR of Record
h. Associated Charges
i. Priority MVI Fees

vii. TDSP Processes
a. IAG Dates Greater than 150 Days

b. Inadvertent Order is Pending

c. Leapfrog Scenarios

d. TDSP Billing

e. Other TDSP Specific Processes

viii. Do’s and Don’ts 

ix. Future Training

a. Part of ERCOT 101

b. Posted online

c. MarkeTrak Enhancements Project Training

6. Accomplishments and Lessons Learned

a. Jennifer G.  Updated the Accomplishments and Lessons Learned slides for RMS

