
	ERCOT Retail Client Services 

	Event Description:  TDTWG – ERCOT Met Center
	Date:  November 28, 2007
	Completed by:  T. Richter

	Attendees:  Jesse Cline-EC Power (Chair), Johnny Robertson-TXUE,  David Farley-ERCOT, Clayton Katskee-ERCOT, Tracy Richter-ERCOT, Christian Brennan-ERCOT, Kathy Scott-CNP, Jack Adams-ERCOT, Debbie McKeever-Oncor, Kevin Tanner-ERCOT
On Phone:  Steve Bordelon-TNMP

	Summary of Event:

	1. Introductions, Review of Agenda, Antitrust Statement:  Jesse Cline 

· Introduction of attendees, Jesse read the antitrust statement and reviewed the agenda 

2. Update on SCR745 – Clay Katskee
· Still on schedule for December 8, 2007.  Started testing in itest environment and all is going well.  There are no defects.  In the process of procuring storage.  The next step is to do a full backup of the production environment and once complete will do incrementals to catch up to current so all will be there.  All on target for the production date.
3. Update on SCR748 – Kevin Tanner

· This was put into production this morning so that it could be shown to TDTWG.  Kevin reviewed power point presentation (see under this meeting date - 002-SCR748 ercot presentation Nov 2007).  Demonstrated how/where the red flag on the ERCOT home page would appear during an outage.  Showed the calendar in the production environment.  Explained that this is not replacing the SLA log which is maintained by Christian Brennan.  This is only a way to communicate/alert when there’s an outage in progress.

· Still have things to do in 2008.  Presently there is no email sent in association with an alert flag.  Retail Client Services will still be sending those notifications during business hours as that integration is not in yet.  Will be incorporated with the Remedy Incident Management tool.  Also to be automated with the Nodal system monitoring tool.  
· No historical information will be entered.
· Responded to question asking if both MarkeTrak GUI and API are included.  Yes, they are both included.
· Retail Client Services will attach the actual market notice to the calendar/log item after the notice has been sent.
· During the production presentation, determined that there is a bug.  If select the December calendar view you can no longer select the November view.  Kevin to have this fixed.  

· Everyone present indicated that it looked good.  Jack told the group that it would be left in production with TDTWGs approval and the Market Notice would be sent today.  

· Jesse asked Jack to present to RMS.

4. ERCOT System Instances (Outages and Failures) review -  Christian Brennan

· Christian reviewed the ERCOT IT Incident Market Notice Summary starting with the 2007 detailed incident data for the month of November.  
· The 2007 Retail availability for November to date is 99.33% availability with a total for year of 99.14%

· 2007 MarkeTrak availability for November to date is 99.41% with a total for the year of 98.37%
· 2007TML availability year to date 98.25%
· Christian Brennan asked for questions or comments – there were none
5. Review Certificate Polices and Certification Practice Statement – Christian Brennan
· Christian took into consideration TDTWG comments from last month.  He has the project team working to take out redundancy and get added to the users guide.  He does feel that the user’s guide is the best place to add and requires a lot less changing to the protocol.  
· PRR is going to TAC tomorrow for approval.  
6. Review Connectivity Test Scripts
· Reviewed the connectivity test scripts

i. Much discussion held on Con 51.  Discussion included a possible update to the name of the script, PD vs. PC, 997s.  Clay and Dave to discuss with ERCOT testing and report back at the next meeting.    
· No issues with the other scripts
7. Accomplishment for 2007 / Goals for 2008
· Prepared 2007 accomplishments and 2008 goals presentation for RMS
8. RMS update
· Prepared update for RMS
9. Discuss January Meeting Date and Elections
· Monday, January 7, 2008 – conference call at 3:00 to elect officers
· Scheduled February meeting for February 6, 2008
· Next meeting Date:  December 11, 2007
10. Adjourn


	Action Items / Next Steps:

	· Jesse will send out an email to the list serve for nominations
· Clay and Dave to report back to the group on Con 51 script

· Clay to provide updated status of SCR745



	Hot topics or ‘At Risk’ Items:

	












































