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In response to AEP’s comments posted on 11/27/07, ERCOT files these additional comments for Retail Market Guide Revision Request (RMGRR) 059.
AEP proposes the following;

Section 7.2.1, Escalation Process, add “If no activity after twenty (20) days, ERCOT will escalate to MP’s escalation contacts”.

ERCOT Comments:

MarkeTrak does not currently have this functionality; it would need to be provided manually until the system could be changed to support the proposal.   

ERCOT requests a definition of ‘no activity’ (i.e. would adding a “comment” be an activity that would restart the 20 day clock?).

In MarkeTrak phase 2 requirements – escalations were changes to the following:
1. If the new MarkeTrak Inadvertent Issue is not transitioned by ERCOT within 48 hours, there should be an escalation email to the ERCOT Inadvertent Escalation Contacts.  

2. If the Regaining Transaction Status is still not “Scheduled” or “Complete” within 72 hours of “Regaining Transaction Submitted,” there should be an escalation email to the Losing MP Inadvertent Escalation Contacts.   

3. If the Inadvertent Issue sits in the same state for more than 7 Calendar Days, an escalation email should be sent to the Responsible Party Inadvertent Escalation Contacts.  

Is this a 4th requirement for escalations?

AEP proposes the following;

Section 7.2.2.3.1, Reinstatement Date, add auto close after forty-five (45) days of no activity.
ERCOT Comments:

MarkeTrak does not have this functionality.  ERCOT would have to manually create reports to identify which issues have ‘no activity’ within the IAS workflow, then ERCOT would need to manually intervene (ERCOT intervention) in order to close the issues.

ERCOT requests a definition of ‘no activity’ (i.e. would adding a “comment” be an activity that would restart the 20 day clock?).

	Revised Proposed Guide Language


None.
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