   



As Built


Texas SET 

V3.0 Requirements

The following document outlines the high-level market requirements for the Texas SET V3.0 upgrade.  This document is not intended to replace any internal requirement documents, specific to systems, but is provided as a guideline on the Market expectations for all Market Participants’ implementation of Texas SET V3.0.  

I.  POLR Rule
A.  New POLR Customer Class

Determination of POLR Customer Class

A. ERCOT shall, on a monthly basis, determine the POLR Customer Class for all ESI IDs using the following guidelines: 

i. Residential POLR Customer Class – any ESI ID with the TDSP assigned Premise Type of Residential.  

ii. Small Non-Residential – any ESI ID with the TDSP assigned Premise Type of Small Non-Residential having a peak demand in the previous 12-month period of less than 50 kW.   

iii. Medium Non-Residential – any ESI ID with the TDSP assigned Premise Type of “Small” Non-Residential having a peak demand in the previous 12-month period of 50 kW or greater but less than 1000 kW.  

iv. Large Non-Residential – any ESI ID with the TDSP assigned Premise Type of Large Non-Residential.  

B. Once POLR Customer Class is determined, ERCOT will populate the database with the appropriate POLR Customer Class identifier code for each ESI ID. 

i. Residential POLR Customer Class – 01
ii. Small Non-Residential Customer Class – 2A

iii. Medium Non-Residential Customer Class – 2B

iv. Large Non-Residential Customer Class – 03
C. ERCOT will populate all 814_14s with this value in the REF~ACD.  (Change control listed in Detailed Business Requirements section.)

Reporting of POLR Customer Class

All POLR Customer Class assignments will be available in the Find ESIID functionality on TML, as well as the TDSP ESIID Report (monthly and weekly). 

B.  Assignment of ESI IDs

Triggering of a Mass Transition Event

On the occurrence of one or more of the following events, ERCOT shall initiate a mass transition to the POLR providers, of all of the ESI IDs served by a REP, as of the date the mass transition is initiated.  

A. Termination of the Load Serving Entity (LSE) or Qualified Scheduling Entity (QSE) Agreement with ERCOT; 

B. Issuance of a commission Order declaring a REP in default of Tariff for Retail Delivery Service; 

C. Issuance of a commission Order de-certifying a REP; 

D. Issuance of a commission Order requiring a mass transition to POLR providers; 

E. Issuance of a judicial Order requiring a mass transition to POLR providers; and 

F. At the request of a REP, for the mass transition of all of that REP’s ESI IDs (customers).  

Generation of ESI ID list for Mass Transition Event

Once mass transition procedures are initiated, ERCOT will generate a list of all ESI IDs involved in the mass transition.  The list shall include all ESI IDs served by the REP as of the date of the mass transition initiation, unless otherwise directed by the Applicable Legal Authority (ALA), in which case ALA directive shall be followed.  ERCOT will continue to perform a daily review to identify additional ESI IDs affected by the mass transition due to transaction timing issues and generate lists of these additional ESI IDs for the duration of the transition.  The lists will be provided to the gaining REP(s).
Should the ALA designate that a REP’s ESI IDs be transitioned to a provider other than a POLR provider, ERCOT shall assign all ESI IDs according to directive from the ALA.  

Assignment of ESI IDs to Volunteer POLR REPs
ERCOT shall use the following methodology to ensure non-discriminatory assignment of ESI IDs to the volunteer POLR REPs.  ERCOT shall:

Sort ESI IDs by TDU service Territory; 

Sort ESI IDs by POLR customer class (as defined in section A: New Customer Class);

Sort ESI IDs numerically; 

Sort volunteer POLR REPs numerically by randomly generated number; and 

Assign ESI IDs in numerical order to volunteer POLR REPs, in the order determined above, in accordance with the number of ESI IDs each volunteer POLR REP indicated a willingness to serve, each volunteer POLR Rep shall be assigned a proportionate number of ESI IDs, as calculated by dividing the number that each volunteer POLR REP indicated it was willing to serve by the total that all volunteer POLR REPs indicated they were willing to serve, multiplying the result by the total number of ESI IDs being transferred to the volunteer POLR REPs, and rounding to a whole number.  

Any positive balance of ESI IDs remaining after initial calculations are complete will be allocated one at a time to volunteer POLR REPs beginning with the first POLR REP in the list generated according to the order determined above until the balance of ESI IDs is zero. 

Any negative balance of ESI IDs remaining after initial calculations are complete will be removed one at a time from volunteer POLR REPs beginning with the last POLR REP in the list generated according to the order determined above until the balance of ESI IDs is zero. 

Additions or Removals of ESI IDs after assignments have been made

Any additional ESI IDs determined to be encompassed in the Mass Transition after the initial assignment of ESI IDs will be allocated one at a time to volunteer POLR REPs beginning where the allocation of positive balances left off.  If no positive balances were allocated, the allocation of additional ESI IDs will begin with the first POLR REP in the list generated according to subparagraph (D) until all additional ESI IDs are allocated. 

If it is determined that an ESI ID should not be encompassed in the Mass Transition, the ESI ID will be removed from the list of ESI IDs for the volunteer POLR REP to which it was allocated. 

Assignment of ESI IDs to Non-Volunteer POLR REPs

In each POLR area, for each POLR customer class, there shall be five non-volunteering POLR providers.  The non-volunteering POLR providers shall be the five eligible REPs that have the greatest market share based upon MWHs served, by POLR customer class within the POLR area.  The commission’s designee shall designate the non-volunteering POLR providers by October 15 of the year preceding the POLR term, based upon the data the commission has at the time of the determination.  MWH measurement is calculated only once per POLR term.  In the event that a non-volunteer POLR REP should request, and be granted, relief of its responsibility to serve as POLR provider, the commission’s designee may, with 90 days notice, designate the next eligible REP a non-volunteering POLR provider, based upon the calculations performed to designate initial POLR providers for the current POLR term.  MWH used to determine the POLR REP list prior to the POLR term will be used to calculate proportions for allocations of ESI IDs as outlined in subparagraph (E) below.  

ERCOT shall use the following methodology to ensure non-discriminatory assignment of ESI IDs to the non-volunteer POLR REPs.  ERCOT shall:

A. Sort the ESI IDs in excess of the allocation to volunteer POLR REPs by TDU service Territory; 

B. Sort ESI IDs in excess of the allocation to volunteer POLR REPs by POLR customer class (as defined in section A: New POLR Customer Class); 

C. Sort ESI IDs in excess of the allocation to volunteer POLR REPs numerically; 

D. Sort non-volunteering POLR REPs numerically by MWHs served by all non-volunteering POLR providers; and 

E. Assign ESI IDs in numerical order to non-volunteering POLR providers, in proportion to the percentage of MWHs served by each non-volunteering POLR provider to the total MWHs served by all non-volunteering POLR providers.  

i. Any positive balance of ESI IDs remaining after initial calculations are complete will be allocated one at a time to non-volunteer POLR REPs beginning with the first POLR REP in the list generated according to subparagraph (D) until the balance of ESI IDs is zero.  

ii. Any negative balance of ESI IDs remaining after initial calculations are complete will be removed one at a time from non-volunteer POLR REPs beginning with the last POLR REP in the randomly generated list until the balance of ESI IDs is zero.  

Additions or Removals of ESI IDs after assignments have been made

Any additional ESI IDs determined to be encompassed in the Mass Transition after the initial assignment of ESI IDs will be allocated one at a time to non-volunteer POLR REPs beginning where the allocation of positive balances left off.  If no positive balances were allocated, the allocation of additional ESI IDs will begin with the first POLR REP in the list generated according to subparagraph (D) until all additional ESI IDs are allocated. 

If it is determined that an ESI ID should not be encompassed in the Mass Transition, the ESI ID will be removed from the list of ESI IDs for the non-volunteer POLR REP to which it was allocated. 

C.  Customer Billing Information

Customer Billing Contact Information

ERCOT shall create a single standard file format that in the event of a mass transition shall be used by the exiting CR and the POLRs to send and receive customer billing contact information.  

ERCOT shall have the process utilizing the single standard file format designed and implemented as soon as possible, but no later than July 1, 2007. 
See Appendix B:  File Layout for Customer Billing Contact Information for information on file formats for transmittal of Customer Billing Contact Information and ERCOT responses. 
Submission of Customer Billing Contact Information during Mass Transition Event
Upon the initiation of a Mass Transition Event, ERCOT will request that the exiting CR provide Customer Billing Contact Information for all ESI IDs which they serve.  CRs shall submit timely, accurate, and complete files, as required by ERCOT in a mass transition event.  All information must be sent in the formally approved format and must provide all required customer billing and contact information.  Required Customer Billing Contact Information will be submitted to ERCOT in the file layout specified in Appendix B:  File Layout for Customer Billing Information using File 1.  In addition, all records sent in the file must be terminated by a Carriage Return Line Feed (CRLF).  

ERCOT will validate that all mandatory data elements are present and meet formatting requirements.  ERCOT will also validate that information is provided for all ESI IDs involved in the Mass Transition and will contact the CR with any discrepancies.
Submission of Customer Billing Contact Information

All CRs shall submit, twice annually, timely and complete Customer Billing Contact Information files.  Files shall be created and submitted between the 1st and the 15th of April and the 1st and the 15th of October.  Files shall be submitted in the same file format and using the same delivery method as used in a Mass Transition Event.  The recommended file naming convention is <DUNS><Reportname><datetime><counter>.csv in addition to any application file naming conventions used in transmitting the file.  For example, “999999999MTCRCustomerInformation20070427113001999.csv” where:

	DUNS
	CR DUNS Number
	Numeric (9 or 13)

	Reportname
	‘MTCRCustomerInformation’
	Alphanumeric (23)

	datetime
	File transmission date/time stamp
	Datetime format = ccyymmddhhmmss

	counter
	Counter with no specified value 
	Numeric (3)

	.csv
	Value of .csv mandatory in file name
	


At a minimum the filename must contain .csv after decryption; otherwise, the file will be rejected by ERCOT.  Files will be sent with a NAESB input-format of “FF”.  Any file extension other than .csv, such as .xml or .x12 will fail at ERCOT.  All information must be sent in a pipe delimited .csv file format via NAESB and must contain all required Customer billing contact information.  In addition, all records sent in the file must be terminated by a Carriage Return Line Feed (CRLF).      

ERCOT will validate that all mandatory data elements are present and meet formatting requirements.  The CR has until the 15th of the corresponding month to re-submit a corrected file.
CRs that have more than one DUNs number must submit separate files for each DUNs number.  Each CR shall not split up its files. Each CR shall send only one file per DUNS number.  An additional file for the same DUNS number will overwrite the previously sent file, resulting in only partial information being saved.    

ERCOT will provide a confidential report to the PUCT by the 1st of May and the 1st of November of each year; the following information will be included on the report:
1. Name and DUNs Number of CRs who submitted reports

a. Date of file submission;

b. Number of rows provided by CR;

c. Count of ESI IDs ERCOT has associated with CR;

d. Total number of mandatory fields expected from CR;

e. Number of mandatory fields provided by CR; and 

f. Number of mandatory fields not provided by CR. 

      2.  Name and DUNs Number of CRs that did not submit reports.

                     a.   Count of ESI IDs ERCOT has associated with CR.
All CRs shall submit a production Customer Billing Contact Information file to be used as an initial load file to ERCOT after Texas SET 3.0 implementation.  The timeline for this file transmission shall be determined by ERCOT and is targeted for the last two weeks in July 2007.  
Testing Receipt of Customer Billing Contact Information
The process, as developed by ERCOT, shall be tested with TX SET Version 3.0 Upgrade and tested by new Market Participants upon their entry into the Texas Market.  The file submitted by CRs as a requirement for flight testing in TX SET Version 3.0 will not be considered a production file, but a test file.  
Retention of Customer Billing Contact Information

ERCOT shall retain the data from the last submission, to be used in lieu of data from the exiting CR, in instances where the exiting CR does not provide such data.  

Sending Customer Billing Contact Information to Gaining CR
Upon receipt of the Customer billing contact information from the exiting CR during a mass transition event, ERCOT shall provide each gaining CR with available Customer billing contact information for the ESI IDs they will be receiving through the mass transition event.  ERCOT will transmit files in a pipe-delimited .csv file format via NAESB using file type ‘FF’ (flat file).     
Should the exiting CR fail to send current Customer billing contact information, ERCOT will distribute information received in the last report submission no later than three (3) Retail Business Days after the mass transition notification.  In instances where information is not provided through either a current or stored file, the gaining CR should request that the TDSP provide any relevant information in their possession.  
II. Mass Transition Transactional Solution 

Introduction
TX SET was tasked by RMS along with the Mass Transition Taskforce to develop an automated transactional solution in response to all the manual procedures and various delays encountered before transactions begin to flow in the market for a CR default resulting in a Mass Transition event.  In TX SET’s discussion to develop an automated process TX SET created the following requirements to resolve processing issues, eliminate manual procedures, and close potential gaps that were identified for this solution to minimize or prevent negative impacts to Retail Customers, Market Participants, and ERCOT.   
This automated transactional solution:

· Will reduce the number of business days in which the transition completes from beginning to end compared to the current process of communicating spreadsheets to the CRs (POLRs) gaining the customers and the manual transaction entry of 814_01 Enrollment request created by each CR (POLR) for every ESI ID involved in the transition.    

· Leverages transactions currently utilized in the Market, however all transactions listed may not be currently supported by all market participants (i.e. 814_14 Drop Request and 814_15 Drop Response transaction).  
· Requires ERCOT and market participants to develop additional logic along with automation of internal processes based upon the Mass Transition indicator ‘TS’ code received in the Beginning Segment (BGN07) for each ESI ID (transaction) associated in the transition.  

A.  Mass Transition (MT) Business Requirements
Upon the execution of a Mass Transition and immediately following or concurrent with the market notification, the following steps must be executed in the order below (see Appendix E:  Mass Transition Timelines):
1. ERCOT will reject all inbound initiating/modifying transactions from a Defaulting CR unless there are special circumstances as directed by an Applicable Legal Authority (ALA).

· The following initiating transactions will be rejected: 814_01, 814_10, 814_16, 814_18, 814_24, and 814_26

· The following modifying transactions will be rejected:  814_08, and 814_12

· The following transactions will be accepted and processed until the defaulting CR’s certification is revoked:  824, 814_07, 814_09, 814_13, 814_15, 814_19, 814_21, 814_23, and 814_29

· The following transactions will not be forwarded to the TDSP:  824 and 814_29

2. Once ERCOT sends the Mass Transition Drop (814_03 BGN07 = ‘TS’) transaction) to the TDSP, ERCOT will not cancel the Mass Drop Transaction for any reason outside of normal Stacking Business Rules or MarkeTrak issues requesting a manual cancellation.  
3. ERCOT will close any CSA service instances that are owned by the defaulting CR without sending any transactions to the defaulting CR.

· Upon notification to the market, MOU/EC TDSPs will realize that that CR is no longer a valid CSA CR in their territory.

4. If defaulting CR is an AREP, ERCOT will set up the new AREP as designated by the PUCT for that TDSP.

5. All Cancel-Pending order(s) on ESI Ids that have the Defaulting CR as the REP of Record will be demand cancelled by ERCOT.

6. All Cancel-Pending order(s) submitted by the Defaulting CR will be demand cancelled by ERCOT.
7. ERCOT will create spreadsheets of orders to be cancelled and ESI IDs to be transitioned to be distributed as appropriate.

8. ERCOT will reject any Move-Ins or Move-Outs from the Defaulting CR in the retry queue.
9. ERCOT will evaluate all pending orders and take action as specified in Appendix A: Process for Pending Transactions. 
· ERCOT will include applicable codes on the cancellation transactions to inform the submitting CR of the need for re-submittal.
10. ERCOT will evaluate all ESI IDs that have the Defaulting CR as the REP of Record and that do not have any pending service orders on them.

· Pending Service Orders are Move-Ins, Move-Outs, Drop Requests, and Switches that are not complete or cancelled.
11. ERCOT will allocate ESI IDs to voluntary and non-voluntary POLRs based on the rules laid out in the POLR Rule.  See Section I. B:  Assignment of ESI IDs.  ERCOT will submit 814_03s to TDSPs for these ESI IDs requesting current day + two (2) calendar days.

12. ERCOT will direct the POLR or designated CR to send a Move-In with a Requested Meter Read Date (RMRD) equal to the date on the original request. (Note:  The short-term solution spreadsheet format will be used for this).

B.  Mass Transition Detailed Requirements
1. Add Mass Transition indicator code ‘TS’ and data element BGN07 to the Beginning Segment (BGN) of various TX SET transactions required to support the Mass Transition process.  The ‘TS’ code will represent Transfer of ESI IDs from one CR to another CR for circumstances outlined in Protocols Section 15.1.2.9 Mass Transition.  This data element will be:

· Optional based upon the condition in which the initiating transaction is being submitted for the Mass Transition Process  
· Minimum and maximum character length will be (2) two
· The ‘TS’ code will only be present on any 814_08 cancelling a transaction that originally contained the ‘TS’ code
Transactions Affected:  
814_03, 814_04, 814_08, 814_09, 814_11, 814_14, 814_15 
MP Segments Affected: 

CRs, ERCOT, and TDSPs (both IOU and MOU/EC) 

Change Control Required? Y/N –
Y
Change Control Number:

2006- 692
2. INFORMATIONAL ONLY-  TX SET Implementation Guide currently supports this requirement (gray box information only for Market Participants): 

· Require that ERCOT request Historical Usage on all ERCOT generated 814_03 Switch transaction for Enrollment requests where BGN07 = ‘TS’ indicating that the ESI ID is part of a Mass Transition. In the 814_03 Enrollment Item Identification (LIN) Segment, the ‘HI’ Historical Interval Usage will be populated in order to request Historical Interval Usage for the gaining CR.  Either the LIN07 or LIN 09 will be used, depending upon which data element is populated by ERCOT for the Special Read for Off-Cycle Switch request.  This data element will communicate to the TDSPs that the 867_02 Historical Interval Usage transaction is required as part of their response to the 814_03 Enrollment request.  In the event that the Historical Interval Usage is available, the TDSPs will send the 867_02 Historical Usage containing interval data for the ESI ID.  If the ESI ID does not have an Interval Data Recorder (IDR) or if the Intervals are not available, the TDSP will send 867_02 Historical Usage, if available. 
Transactions Affected:  

814_03, 814_04
MP Segments Affected: 

ERCOT, TDSPs (both IOU and MOU/EC)

Change Control Required? Y/N - 
N – (gray box information only for MPs)
3. INFORMATIONAL ONLY- TX SET Implementation Guide currently supports this requirement (gray box information only for Market Participants):
· Require 814_03s for Mass Transitions to be sent as Off-Cycle Special Read Date requests (with DTM populated with the requested date).   
In the 814_03 Enrollment Item Identification (LIN) Segment, the ‘SW’ Special Read Off-Cycle Switch will be populated in the LIN07 or LIN 09, depending upon which data element is populated for the Historical Interval Usage request.  This data element will communicate to the TDSPs that an Off-Cycle Special Meter Reading is required.   In addition, a Requested Date must be populated in the DTM~MRR with the requested date for the Off-Cycle Switch request to the TDSP.  

Transactions Affected:  

814_03, 814_04 

MP Segments Affected: 

ERCOT, TDSPs (both IOU and MOU/EC)

Change Control Required? Y/N
N - (gray box information only for MPs) 
4. CRs certified in the Texas Retail market that could become designated as the gaining CR in the event of Mass Transition will be required to develop, test, and implement the TX SET 814_14 Drop Request and 814_15 Drop Response transactions as part of the Mass Transition of ESI IDs from one CR to another.  The 814_14 Drop Request transaction provides an automated process for the gaining CRs to load premise/usage information into their systems/database for a Mass Transition ESI ID received from ERCOT.  The 814_15 Drop Response transaction provides an automated acknowledgement of the CR’s receipt of the 814_14 Drop Request communicated back to ERCOT. 
Currently all CRs have not developed the 814_14 and/or 814_15 because the original functionality of both of these two (2) TX SET transactions was created to be used only as a Drop to AREP request from ERCOT and Drop to AREP response from the AREP to ERCOT following a CR’s initiation of the 814_10 Drop to AREP transaction.   With the development of this new long term functionality created to reduce the amount of time it takes to transition ESI IDs from one CR to another during a Mass Transition event, the 814_14 Drop Request and 814_15 Drop Response will become part of that process to transfer ESI IDs to a POLR or a designated CR, changing the original intent of these transactions functionality.
Transactions Affected:  

814_14, 814_15

MP Segments Affected: 
CRs Certified in the Texas Retail Market that could become a POLR/Designated CR that could gain ESI IDs in the event of a Mass Transition. 

Change Control Required? Y/N
N
5. For required name fields (N1) in the 814_03, ERCOT will populate predefined text in this field.  Currently the N1~8R Customer Name Segment is a required data field for all 814_03 Enrollment requests, therefore when ERCOT generates the 814_03 Enrollment for a Mass Transition (BGN07=’TS’) this required data element (N1~8R N102) will be populated with ‘Mass Transition Customer’.   The TDSPs may echo the same Customer Name populated in the N1~8R in the 814_03 Enrollment on the 814_04 Enrollment Response.  This same Customer Name in the N1~8R will also be populated in the 814_14 REP Enrollment transaction from ERCOT to the appropriate POLR or designated CR gaining the ESI ID. 
Transactions Affected:  

814_03, 814_04, 814_14
MP Segments Affected: 

CRs, ERCOT, and TDSPs (both IOU and MOU/EC)

Change Control Required? Y/N
Y 
Change Control Number:

2006- 692
6. ERCOT’s systems/databases will have functionality to allow flexibility in assigning ESI IDs to CRs where gaining CR assignments could be completed on the fly. In the past Mass Transition Switch requests have been initiated by the POLR via an 814_01 Switch request with the POLR’s DUNs as submitter and gaining REP.  Now that ERCOT is generating and/or initiating the Mass Transition transactions, the following situations must be taken into account in the allocation of ESI IDs - potential future changes in POLR assignments, bankruptcy judgments ordered by courts where ESI IDs are assigned to different CRs, and/or if the defaulting CR is the POLR then a different CR other than the POLR would be needed.   ERCOT shall populate the 814_03 Enrollment and 814_14 DROP Request transactions with the designated gaining CR DUNs number.   TDSPs and designated CR gaining the ESI ID will only echo back the designated CR DUNs assigned by ERCOT in the 814_04 and 814_15 Response transactions for the Mass Transition. 
Transactions Affected:  

814_03, 814_04, 814_14, 814_15
MP Segments Affected: 

ERCOT Only (Build Logic and Functionality)
Change Control Required? Y/N
N
7. INFORMATIONAL ONLY- TX SET Implementation Guide currently supports this requirement (gray box information only for Market Participants):
· Special Needs Indicator (REF~SU) will always default to ’N‘. Special Needs are not Required on all 814_03 Enrollment requests generated by ERCOT for a Mass Transition (BGN07 = ‘TS’).  The REF~SU REF02 will be ‘N’ “Special Needs are not Required” because this information would not available at the time the 814_03 Mass Transition transaction (BGN07 = ‘TS’) is created to transition the ESI IDs to POLR or designated CR.  This will not be a negative impact to Retail Customers because the TDSPs will not change the current Special Needs Indicator in their systems based upon what is in the Switch request, therefore if the TDSP has the ESI IDs flagged as Special Needs ‘Y’ it will stay Yes .   In the TDSP’s systems or database, if the ESI ID is flagged ‘Y’ (Yes) Special Needs are Required prior to the Switch request being received then that same ‘Y’ (Yes) value would still be true in the TDSP’s system after the 814_03 Mass Transition transaction (BGN07 = ‘TS’) has been completed.  The TDSP will provide the appropriate Special Needs Indicator that is already stored in their system in the 814_04 Response transaction.  ERCOT will pass the value sent by the TDSP in the 814_04 to the gaining CR in the 814_14 Drop Request transaction.      
Transactions Affected:  

814_03, 814_04 
MP Segments Affected: 

CRs, ERCOT, TDSPs (both IOU and MOU/EC)
Change Control Required? Y/N
N (gray box information only for MPs) 
8. For the following required data field in the 814_14:

· Customer Name- N1~8R, 
· Address Information (Customer Service Address)  N3~N301/N302 
· Geographic Location (Customer Service Address) N4~N401/402/403
· Membership ID (MOU/EC TDSP ESI IDs) REF~1W
· Special Needs REF~SU 
ERCOT will transfer the data populated in these same fields of the 814_04 to the 814_14; applies to either IOU or MOU/EC ESI IDs.  

Transactions Affected:  

814_14
MP Segments Affected: 
ERCOT and CRs Certified in the Texas Retail Market that potentially could become either a POLR or designated CR that would gain the ESI IDs in the event of a Mass Transition. 

Change Control Required? Y/N
N 

9. For required Customer Billing Name data (N1~BT) in the 814_14, ERCOT will populate the same Customer Billing Name found in the 814_04 N1~8R segment.  Currently the N1~BT Customer Billing Name Segment is a required data field for all 814_14 Enrollment requests, therefore when ERCOT generates the 814_14 Drop Request for a Mass Transition (BGN07=’TS’) this required data element (N1~BT N102) will be populated with information received from the TDSPs for both IOU and MOU/EC markets for a Mass Transition.   
Transactions Affected:  

814_14

MP Segments Affected: 
ERCOT and CRs Certified in the Texas Retail Market that potentially could become either a POLR or designated CR that would gain the ESI IDs in the event of a Mass Transition. 

Change Control Required? Y/N
N (gray box information only for MPs)
10. For Mass Transition (BGN07=’TS’) transactions where required Customer Billing Address data field (N3~ Segment N301 and N302) in the 814_14, ERCOT will populate the same information found in the N3~Segment N301 and N302 Address Information (Customer Service Address) as the default in the absence of specific customer information from current Rep of Record.  Also the required Customer Billing Address data field (N4~ Segment N401, N402, and N403) will be populated by ERCOT with the same information as found in the N4~Segment N401, N402, and N403 Address Information (Customer Service Address) as the default in the absence of specific customer information from current REP of Record.  The N4~Segment for Customer Billing Address N404 data element is only required for a Customer Billing Address outside of the United States, therefore N404 for Customer Billing Address segment would not be utilized because all default data obtained from the Customer Service Address segment would be located within the United States.   
Transactions Affected:  

814_14 

MP Segments Affected: 
ERCOT and CRs Certified in the Texas Retail Market that potentially could become either a POLR or designated CR that would gain the ESI IDs in the event of a Mass Transition. 

Change Control Required? Y/N
N (gray box information only for MPs)
11.  814_14 will be processed by ERCOT in near real time to the gaining CR upon receipt of the 814_04 from the TDSP. 

Transactions Affected:  

814_14

MP Segments Affected: 

ERCOT, CRs

Change Control Required? Y/N
N

12. ERCOT shall submit 814_03 Enrollments to the TDSPs requesting an out-of-cycle meter read for the associated ESI IDs.  The 814_03 shall contain a request for historical usage and the requested meter read date shall be for a date two (2) Calendar Days after the date the 814_03 Enrollment is being sent.   
Transactions Affected:  

814_03
MP Segments Affected: 

TDSPs (both IOU and MOU/EC) 
Change Control Required? Y/N
N
13.  ERCOT will ignore the normal First Available Switch Date (FASD) for these types of transition transactions (BGN07=’TS’) and will calculate the FASD as two (2) Calendar Days after the date the 814_03 is sent.  Therefore, both the First Available Switch Date (DTM~656) and the Special Meter Read Date Requested (DTM~MRR) will have the same date in the 814_03 Mass Transition Transfer (BGN07=’TS’).  
Transactions Affected:  

814_03
MP Segments Affected: 

ERCOT and TDSPs (both IOU and MOU/EC)
Change Control Required? Y/N
N - (gray box information only for MPs)
14. In the absence of Customer Billing information from the losing CR for MOU/EC specific ESI IDs where the Defaulting CR is REP of Record, ERCOT will populate the required MOU/EC Data Elements found in the 814_03 Mass Transition transaction (BGN07 = ‘TS’) when sending these affected ESI IDs to MOU/EC TDSP: 

· N1 Name (Customer Billing Name) 
i. ERCOT will populate with ‘Mass Transition Customer’ 

· N2 Additional Name Information (Customer Billing Name Overflow) – 
i. This is an optional data field therefore it will not be necessary to provide the N2 Customer Billing Name Overflow
· N3 Address Information (Customer Billing Address) – 

i. ERCOT will populate this element with the premise Service Address, which includes City and Zip Code for Service Address

· N4 Geographic Location (Customer Billing Address)-

i. ERCOT will populate with the premise Service Address City and Zip Code 
· REF~BLT Reference Identification (Billing Type)

i. ERCOT will populate with default value of  ‘LDC’ 

· REF~1W Reference Identification (Membership ID) 

i. ERCOT will populate 10-digit length numeric default value of all ‘9’.  Membership ID numeric default will  = 9999999999
· In the event that a Defaulting CR is the CSA CR for MOU/EC ESI ID(s),  MOU/EC TDSP will not need and/or expect to receive the 814_18 transaction once CSA CR relationship has been cancelled by ERCOT for the Defaulting CR

Transactions Affected:  

814_03 

MP Segments Affected: 

ERCOT and MOU/EC TDSP

Change Control Required? Y/N
Y 
Change Control Number:

2006-692
15. Add a new reject reason to the REF~7G to be used by TDSPs on the 814_04 when an 814_03 Mass Transition request is received for an ESI ID that already has a Safety Net Move-In Pending from a REP other than the defaulting REP.  Reason code: SNP, Safety Net Move-In Pending.  On the 814_11, ERCOT will map the SNP code to A13 until the next Texas SET version change.  
Transactions Affected:                     814_04
MP Segments Affected:                   ERCOT and TDSP (both IOU and MOU/EC) 
Change Control Required? Y/N       Y
Change Control Number:

2006-692
16. Add Complete Unexecutable code to the 650_02 to be used by TDSP in response to service orders that are pending for a defaulting REP.  Add Complete Unexecutable code to the 814_28 to be used by TDSP in response to a Move-In pending from a defaulting REP.   Reason code: in the REF~G7 (REF02) will be ‘T021’ Competitive Retailer in Default.
Transactions Affected:                     650_02, 814_28
MP Segments Affected:                   ERCOT, CR, TDSP (both IOU and MOU/EC)

Change Control Required? Y/N       Y
Change Control Number:

2006-692
17. Create ‘MTC’ cancel code for ’Mass Transition Cancels‘.  ‘MTC’ code will be “For ERCOT Use Only” in the 814_08 when canceling pending transactions from a defaulting CR. In the 814_09 ‘MTC’ will be not be restricted to ERCOT only – reference Emergency Change Control 2006-703 correction.  
Business Rule:  Pending orders cancelled by ERCOT for ‘MTC’ are considered to be demand cancels and cannot be rejected by a TDSP or CR.
Business Rule:  Enable the MTC cancel code to be used on manual cancels by ERCOT.  

Transactions Affected:                      814_08, 814_09
MP Segments Affected:                    ERCOT, CR, TDSP (both IOU and MOU/EC)
Change Control Required? Y/N        Y
Change Control Number:

2006-692, 2006_703
18. Create ‘EFR’ cancel code for ’Evaluate For Resubmission‘.  ‘EFR’ code will be “For ERCOT Use Only” in the 814_08 when canceling a Move-Out request where CSA CR is defaulting CR and Move-In has already been issued as MVO to CSA, therefore initiating CR will need to reschedule and/or resubmit initial MVO request following cancellation of CSA agreement in ERCOT’s system. This cancel code will be non-response driven issued by ERCOT to both the CR and the appropriate TDSP.  In the 814_09 ‘EFR’ will not be restricted to ERCOT only - reference Emergency Control 2006-703 correction.  
Transactions Affected:                       814_08, 814_09

MP Segments Affected:                     ERCOT, CR, TDSP (both IOU and MOU/EC) 
Change Control Required? Y/N         Y
Change Control Number:

2006-692, 2006-703
19. Add RL (Reschedule a MVO) to the ASI segment in the 814_14.  The RL code will be used during Mass Transitions when there is a Move-Out scheduled for a date later than the mass transition date.  The RL code tells the POLR (or other designated CR) to submit the Move-out with the original requested date (DTM~376) after acquiring the ESI ID.   The original requested date (DTM~376) in the Move-Out transaction submitted by the gaining POLR or designated CR cannot be backdated. DTM~376 is conditional based upon ASI01=RL - reference Emergency Change Control 2006-703 correction. 
Transactions Affected:                       814_14

MP Segments Affected:                     ERCOT, CR
Change Control Required? Y/N         Y
Change Control Number:

2006-692, 2006-703
20. Add a new DTM segment on the 814_14 Drop Request transaction to be used in conjunction with the RL (Reschedule a Move-Out) to convey the requested date that should be used in the scheduled Move-out transaction.  The requested date in the Move-Out transaction submitted by the gaining POLR or designated CR cannot be backdated. 
Transactions Affected:                       814_14

MP Segments Affected:                     ERCOT, CR
Change Control Required? Y/N         Y
Change Control Number:

2006-692
21. Add reject code 017 (for Mass Transition) in the REF~7G to all response transactions to be used to reject transactions received from a defaulting CR
Transactions Affected:                       814_02, 814_09, 814_11, 814_13, 814_17, 814_19,   

                                                           814 _25, 814_27, 650_02
MP Segments Affected:                     ERCOT, CR, TDSP (both IOU and MOU/EC)
Change Control Required? Y/N         Y
Change Control Number:

2006-692  
22. Add new REF segment identified as ‘ACD’ to 814_14 to communicate POLR Customer Class to be applied to all Drop Request transactions from ERCOT to gaining CR.  This new REF~ACD (POLR Customer Class segment) will also include a new POLR Customer Class identified as Medium Non-Residential Customer Class. The definitions provided in the POLR Rule Project 31416 and in the TX SET Implementation Guide are as follows:
Residential customer  (Code 01) — Retail customers classified as residential by the applicable transmission and distribution utility tariff or, in the absence of classification under a residential rate class, those retail customers that are primarily end users consuming electricity for personal, family, or household purposes and who are not resellers of electricity 

Small non-residential customer (Code 2A) — A non-residential retail customer, at the time of the transition to POLR service having a peak demand in the previous 12-month period of less than 50 kW.  
Medium non-residential customer (Code 2B) — A non-residential retail customer, at the time of the transition to POLR service having a peak demand in the previous 12-month period of 50 kW or greater, but less than 1,000 kW.
Large non-residential customer (Code 03) — A non-residential customer, at the time of the transition to POLR service having a peak demand in the previous 12-month period at or above one megawatt (MW).

ERCOT will create and automate a process to identify the applicable POLR Customer Class as defined in the rule, which includes making the determination or bifurcation of which ESI IDs comply to the definition for Small and Medium Non-Residential POLR Customer Class where at the time of a Mass Transition to POLR service ESI IDs having a peak demand in the previous 12-months period of less than or greater than 50 kW are communicated to the new POLR or Designated CR via the 814_14 transaction in this new segment.  
Transactions Affected:

814_14

MP Segments Affected:

ERCOT and CRs
Change Control Required? Y/N
Y  
Change Control Number:

2006-692
23. INFORMATIONAL ONLY- In the Mass Transition event where BGN07=TS for all Off-cycle Switch charges shall be applied to the 810_02 Final to the exiting (Defaulting) Competitive Retailer by the TDSP.
24. Currently the PER~IC Name element is a required data field for all 814_03 Enrollment requests, therefore when ERCOT generates the 814_03 Enrollment for a Mass Transition (BGN07=’TS’) this required data element (PER~IC PER02) will be populated with ‘Mass Transition Customer’.  Change Control 2007-704 was approved for inclusion by TX SET during an Emergency Change Control Call on February 5, 2007 to fulfill this requirement.  
Transactions Affected:

814_03
MP Segments Affected:

ERCOT and TDSPs (both IOU and MOU/EC)
Change Control Required? Y/N
Y  

Change Control Number:

2007-704
III. Terms & Conditions (Ts & Cs) (Rulemaking PUCT Project 29637)
A.  Change Controls

The following requirements are based on the changes required by the Terms & Conditions changes that affect the Texas SET transactions, either by adding new codes or segments or changing when the transaction is sent.  
Ts & Cs Requirement 1

Rule 4.3.7 PROVISION OF DATA BY COMPETITIVE RETAILER TO COMPANY

Regardless of any information provided on an outage or service request, and regardless of the option chosen, a Competitive Retailer shall provide to Company, on the TX SET transaction intended for maintenance of current Retail Customer contact information, the information needed to verify Retail Customer’s identity (name, address and telephone number) for a particular Point of Delivery served by Competitive Retailer and shall periodically provide Company updates of such information, in the manner prescribed by Applicable Legal Authorities.
Ts & Cs Requirement 1: Updated language added to the 814_PC (Maintain Customer Information Request) Implementation Guide that all CRs shall provide the 814_PC to the TDSPs to update the TDSP of Customer information regardless of Option chosen by the CR for Service Orders and/or Outage Transactions.   The 814_PC Implementation Guide Flow page was updated to indicate this change and to bring the information provided in the implementation guide in synch with the new Tariff Project 29637.

Transactions Affected:

814_PC
MP Segments Affected:

All CRs
Change Control Required? Y/N
Y  
Change Control Number:

2006-691  
Ts & Cs Requirement 2

4.4.5  REMITTANCE OF INVOICED CHARGES

Payments for all Delivery Charges invoiced to Competitive Retailer shall be due 35 calendar days after the date of Company’s transmittal of a Valid Invoice.  The 35 calendar day payment provision shall not apply to invoices that have been rejected using Applicable Legal Authorities.  Disputed invoiced amounts shall be governed by Section 4.4.8, INVOICE DISPUTES.  Payments are due without regard to whether or when the Competitive Retailer receives payment from its Retail Customer(s).  The Company shall specify the due date on the invoice, and the due date shall be the 35th calendar day after the transmittal date of the Valid Invoice, unless the 35th day falls on a weekend or Banking Holiday, in which case the due date shall be the following Business Day that is not a Banking Holiday.  Electronic invoices transmitted after 5:00 p.m. CPT shall be considered transmitted on the next calendar day.

Competitive Retailer shall pay the invoice by electronic funds transfer (EFT) or by wire transfer (WT) to a bank designated by Company.  Payment will be considered received on the date Company’s bank receives the EFT or WT and the appropriate remittance advice is received by Company in accordance with the requirements specified by Applicable Legal Authorities.
Ts & Cs Requirement 2: Clarifying language added to the 820_02 (Remittance Advice) Implementation Guide regarding the timeframes by which the 820_02 Remittance Advice and invoice payment must be received by the TDSP in order to be considered timely i.e. received by the due date.  Updated 820_02 Remittance Advice Flow page to bring the payment processing information found in the guide in synch with the new Tariff Project 29637. 
Transactions Affected:

820_02
MP Segments Affected:

All CRs
Change Control Required? Y/N
Y  
Change Control Number:

2006-691  
Ts & Cs Requirement 3

4.8.3 ADJUSTMENTS TO PREVIOUSLY TRANSMITTED DATA

When corrections are made to previously sent data, the original SET shall be first cancelled.  A replacement SET of data (labeled as replacement data) is then transmitted within one Business Day of the cancelled data

When corrections are made to previously sent data, the complete set of data pertaining to a Meter and billing cycle will be provided in the replacement transaction.  When sending or correcting data, each billing cycle for the affected Meter will be in a distinct data set in the SET.  Only the data for the affected billing cycle and Meter will be transmitted

In the case of “crossed Meters”, in which Meter numbers have been incorrectly reported for sets of usage data, the original SET will be cancelled and a new SET transmitted that correctly reports the data, ESI ID, and other associated data

Ts & Cs Requirement 3: Modified the 810_02 to send the BIG08 ‘05’ Replace code on every corrected 810_02.  The 867_03 is modified to include an ‘05’ Replace code in the BPT01. IOU TDSPs will send 867_03 & 810_02 corrections with a ‘05’ code in the BPT01 and BIG08 respectively for all months being re-billed or restated due to being cancelled.  The 867_03 will be forwarded by ERCOT to the CR identified in the transaction upon receipt from the TDSP; however, Lodestar (Data Extract Variance (DEV) updates) will not be updated until the following day.  In all other ways, the ’05’ will be treated as a ‘00’ Original transaction in ERCOT’s systems.
867_03 cancel and re-bills that happen after Version 3.0 but are for estimated billing periods prior to Version 3.0 will contain the REF~5I segment.  TDSPs will send 867_03s Version 3.0 with a REF~5I segment that includes a value of "D10" reason code (Other) in the REF02, an explanation will be populated by the TDSP to prevent TX SET validation errors for this segment and the Estimation counters will be populated with  "0".  In these instances, the cancel transaction will not be identical to the original.
See Appendix F:  Replacement Invoice and Usage Data Example.   
Transactions Affected:

810_02 and 867_03 
MP Segments Affected:

ERCOT, CR, TDSP (IOU TDSP Only) 
Change Control Required? Y/N
Y  
Change Control Number:

2006-691  
Ts & Cs Requirement 4

4.7.2.1
DENIAL OF ACCESS BY RETAIL CUSTOMER
Company shall inform Competitive Retailer that Company was unable to gain access and the reason that Company was unable to gain access, providing enough detail that Competitive Retailer can explain to the Retail Customer and inform Competitive Retailer of the number of consecutive months Company has been denied access by the customer. 

 After three consecutive months of denial of access by the Retail Customer to Company to read the Meter the Retail Customer has the following options:

a)  Disconnection of service;

b)  Installation of a remotely read Meter at the Retail Customer’s expense and billed directly by Company to Competitive Retailer; or

c)  Relocation of the Meter to make Meter accessible at the Retail Customer’s expense.

If Retail Customer does not choose an option, the Competitive Retailer shall choose the option on behalf of the Retail Customer.  If the Competitive Retailer does not choose an option, the Company shall choose the option on behalf of the Competitive Retailer and Retail Customer.
Ts & Cs Requirement 4: To comply with this requirement the following changes to the TX SET Implementation guide along with transaction functionality and process shall be implemented:
· Modify the 867_03 Monthly Usage transaction to include a new REF segment (REF~5I)  that also provides data elements to communicate: 

· Y/N value of whether the TDSP left a door hanger or not
· The reason for denial of access, where the reason for estimating only applies to the current month’s usage (867_03) and not the 867_03 Final
· A counter providing the number of estimates due to denial of access by Retail Customer since an actual meter reading was obtained by the TDSP 

· A counter providing the number of estimates due to reasons other than denial of access since an actual reading was obtained by the TDSP  
· TDSPs will send the 867_03 monthly usage with new segment Estimate segment (REF~5I) when the monthly meter reading has been estimated.   This new REF~5I segment is conditional based upon if monthly usage has been estimated; if an actual meter reading has been obtained this segment will not be provided in the 867_03  Monthly Usage transaction.  This segment will not be provided on 867_03 Finals with estimated meter reads.  The Estimate Segment (REF~5I) will be reported on the ESI ID level and not the meter level in the 867_03 Monthly Usage transaction, therefore in an example of a multiple metered ESI ID if one of the meters were inaccessible or unreadable due to TDSP reason the ESI ID will be identified as estimated in the REF~5I segment of the 867_03 transaction with the appropriate reason for estimation.   In the meter details for all 867_03 transactions, includes multiple metered ESI IDs, the specific meter details ‘MEA’ segment will identify which meter was actually read (‘AA’) or estimated (‘AE’ or ‘EE’) with the appropriate code in the MEA01, therefore this detail level provides the CR with the necessary information as to which specific meter was estimated when a multiple metered ESI ID is encountered.    
· The new counter (C04004) for denial of access will increase each time a meter-read is estimated by the TDSP due to Denial of Access reasons (REF~5I REF02 = D1-D10).   The second counter (C04006) will increase each time a meter-read is estimated for TDSP reasons (REF~51 REF02 = O1).  Denial of access and estimates for TDSP reason counters are totals (rolling counters) used to identify the number of monthly cycle reads the ESI ID has been estimated for the two reasons (denial of access or TDSP reason).   Both counters (C04004 and C04006) shall reset to zero when an actual meter-read is obtained. 
· A Move-In will reset the denial of access counter to zero
· Since both counters are required in the 867_03 transaction if the current month’s usage is estimated, and if the estimated reason is due to a Mass Transition, Force Majeure, Weather, or Tampering and there are no previous month(s) where usage was estimated due to denial of access or TDSP reason(s) then both the denial of access counter (C04004) and TDSP reason (other than denial of access counter (C04006)) will be populated with ‘0’ (zero).  Mass Transition, Force Majeure, Weather and Tampering estimates do not require counters to be increased.

·  ERCOT will update their systems to allow for this new segment received on the 867_03.  CRs shall update their systems to read information provided on the 867_03 to address and/or resolve the denial of access issue with their Retail Customer.
·  IDR ESI IDs if the PTD*IA Net Interval Usage Summary ‘QTY’ is equal to ‘KA’ (Quantity Estimated), otherwise this segment would not be present.   

· Non-IDR ESI IDs if the PTD*SU Non-Interval Usage Summary ‘QTY’ is equal to ‘KA’ (Quantity Estimated, otherwise this segment would not be present.

· REF~5I is only “Required for IOU TDSPs”.  

· Modify the 650_01 to include a new code (DC004) to request a disconnect due to denial of access for CR use to the TDSP
· Modify the 650_01 to include a new code (RC004) to request a reconnect after denial of access issue has been resolved, with a required explanation in the MTX (Text) segment that is provided by the CR to communicate the corrective action.  The RC004 reconnect code can be sent either for disconnects due to access that were initiated by a TDSP or another CR.

· Modify the 650_04 to include a new code for communicating that the premise has been reconnected (RC004) if the TDSP performed the disconnection for denial of access and have communicated disconnect for Customer’s denial of access to the CR via 650_04 (GA001).
· CRs may send a 650_01 with the new code (DC004) to disconnect the Retail Customer’s service for denial of access. 
· TDSPs may send a 650_04 with a new code REF~5H=RC004 to communicate the reconnection for denial of access only when the TDSP disconnected the service for denial of access via the 650_04 transaction. Reference Emergency Change Control 2006_702 written and approved by TX SET to add additional functionality to an existing Action Code (BGN08=79) to allow RC004 to be clearly communicated from TDSP to CR.  
Transactions Affected:

650_01, 650_02, 650_04 and 867_03 
MP Segments Affected:

ERCOT, CR, TDSP (IOU TDSP Only) 
Change Control Required? Y/N
Y  
Change Control Number:

2006-691, 2006-702, 2007-708, 2007-712  
Ts & Cs Requirement 5: To resolve an identified gap by the Terms and Conditions Taskforce (TCTF) concerning Disconnects for Non-Payment (DNP) that could be performed on a Friday that may be outside of the 3 Business days for DNPs.  In circumstances that the CR is not available on weekends for reconnect request, TCTF recommended that an Emergency Issue/Change Control to add a new (YNQ) Yes/No Segment labeled “Friday Authorization for Overdue Disconnect for Non-Payment’ be submitted to TX SET for their approval.  Reference Emergency Change Control 2006-700 approved by TX SET to close this gap and resolve this issue.

Transactions Affected:                       650_01
MP Segments Affected:                     CR and TDSP (IOU TDSP Only)
Change Control Required? Y/N         Y

Change Control Number:       
        
2006-700

B.  Protocol Revision (PRR672)
Per Terms & Conditions (Rulemaking PUCT Project 29637), TDSPs shall be required to work priority Move-Ins on date requested if TDSP receives the 814_03 with an appropriate priority code before 5:00 p.m. CPT on that business day.  A table of the TDSPs’ priority codes used is shown in Appendix C. 

In order to facilitate this process ERCOT shall separate priority Move-Ins from standard Move-Ins based on the priority code in the 814_16.  Priority Move-Ins will be sorted and processed at an expedited rate.  Further, Section 15 of the ERCOT Protocols will now require ERCOT to process Move-Ins coded as priority within two (2) retail business hours of receipt. 

IV. Additional Approved Change Controls for V3.0 Implementation 

A.  Change Controls

The following change controls were approved by TX SET during Change Control Conference Calls held on June 27 and July 28, 2006 for inclusion into version 3.0 TX SET Release.  These 10 (ten) change controls provide the market with new functionality in some cases, clarification where necessary, improves the process of handling the transaction by correcting gray box language and/or example(s) where applicable.   
1. Due to the fact TX SET no longer supports and/or updates the Business Process Overview (BPO) section of any implementation guide, TX SET agreed to remove all Business Process Overview sections from all of the TX SET Implementation Guides.  In an internal review by TX SET members, it was identified that the 867_02 still has a BPO section that is incorrect and/or outdated, therefore this change control was written to remove the Business Process Overview section from the 867_02 transaction.   
Transactions Affected:                       867_02
MP Segments Affected:                     ERCOT, CR, TDSP (both IOU and MOU/EC)
Change Control Required? Y/N         Y
Change Control Number:       
       2004-674  
2. Update Example 1 of 1 in the 814_22 Implementation Guide to remove the unmetered REF~PRT segment (Unmetered Service Type) since there is already a metered segment in the same NM1 loops.  Both Metered and Unmetered Services cannot be sent in the same NM1 Loop.

Transactions Affected:                       814_22
MP Segments Affected:                     ERCOT and CR
Change Control Required? Y/N         Y
Change Control Number:       
       2004-678  

3. Add the reject code ‘NFI’ Not First In to the list of acceptable reject codes in the REF02 of the 814_19 (Establish/Delete Continuous Service Agreement (CSA) Response) in the REF~7G for ERCOT Use Only.
Transactions Affected:                       814_19
MP Segments Affected:                     ERCOT and CR
Change Control Required? Y/N         Y
Change Control Number:       
       2005-687 

4. Some TDSPs create ESI IDs using subdivision plats and at the time of ESI ID creation, no TDSP equipment has been installed.   These ESI IDs are created with a profile based on the assumption that each address may be residential with the intention to correct the profile, if necessary, when the metering equipment is installed and energized.   

The ESI ID’s Load Profile cannot be modified without certain required meter data (type/multiplier) because currently the 814_20 implementation guide requires meter data (multiplier and meter type) when changing the Load Profile.  Since all the information may not be available at the time when the profile is being corrected, these meter data elements are being made optional for Load Profile updates.   Generally, all the meter details will be forthcoming when the field crew turns in their paperwork with all the meter attributes for posting into the TDSP’s internal system, which will automatically create an updated 814_20 Maintenance transaction.   This will not prevent the TDSP from energizing the premise from the initial Move-In request.
To support this requirement modify the 814_20 Implementation Guide when NM101=MQ (Meter Information) when changing Load Profile to only require this information when there is a meter set (NM108 = 32).  

REF~4P (Meter Multiplier) – Required when changing Load Profile

REF~MT (Meter Type) – Required when changing Load Profile

Also add ’NONE‘ to the NM109 to be used when sending an 814_20 maintain and no meter is set and include example showing 814_20 maintain sent when no meter is set by the TDSP.

Transactions Affected:                       814_20
MP Segments Affected:                     ERCOT, CR, TDSP (both IOU and MOU/EC) 

Change Control Required? Y/N         Y
Change Control Number:       
       2006-693
5. ERCOT validation is allowing only 5 or 9 digits in the Customer Service Address Zip code (N1~8R) segment.  ANSI validation on the segment is 3 to 15 characters.  TX SET Implementation Guides are updated so that Market Participants know that only 5 or 9 digits can be populated in this field.  ERCOT shall reject any transaction received from Market Participants where the Customer Service Address Zip Code segment (N1~8R) is not equal (=) to either 5 or 9 digits.    

NOTE: This change will apply only to the Service Address Zip in the N1~8R loop and not the Customer Notification Mailing Address on 814_01, 814_16, or the Billing Address Zip in the 814_10 transaction.

Transactions Affected:                       814_01, 814_04, 814_08, 814_10, 814_12, 814_16, 




       814_18, 814_20, 814_24, 814_26, 814_28
MP Segments Affected:                     ERCOT, CR, TDSP (both IOU and MOU/EC)

Change Control Required? Y/N         Y
Change Control Number:       
       2006-694 

6. Add the REF Status Reason segment (REF~1P) to the 814_05 so that ERCOT can pass the information populated in this segment on the 814_04 to the gaining CR.  This will provide the CR with the status of historical usage information from the TDSP.  This segment is still provided by the TDSP to ERCOT via the TX SET 814_04 transaction and was inadvertently removed from the 814_05 during a previous Texas SET release.  The change control reinstates the REF~1P Status Reason segment into the 814_05 transaction.  
Transactions Affected:                       814_05, 
MP Segments Affected:                     ERCOT and CR 

Change Control Required? Y/N         Y
Change Control Number:       
       2006-695 

7. Due to the fact TX SET no longer supports and/or updates the Business Process Overview (BPO) section of any implementation guide, TX SET agreed to remove all Business Process Overview sections from all of the TX SET Implementation Guides.  In an internal review by TX SET members, it was identified that the 814_20 still has a BPO section that is incorrect and/or outdated, therefore this change control was written to remove the Business Process Overview section from the 814_20 transaction.   
Transactions Affected:                       814_20 
MP Segments Affected:                     ERCOT, CR, TDSP (both IOU and MOU/EC)   

Change Control Required? Y/N         Y
Change Control Number:       
       2006-696 

8. This change control is to correct discrepancies found in examples 2 of 5 and 3 of 5 for the 867_04 Transaction.  These examples have different dates populated in the DTM~140 for each meter associated with the ESI ID.  It is not acceptable to have multiple Switch effective dates for an ESI ID with multiple meters. 

Transactions Affected:                       867_04 
MP Segments Affected:                     ERCOT, CR, TDSP (both IOU and MOU/EC)   

Change Control Required? Y/N         Y
Change Control Number:       
       2006-697 

9. Require Customer Contact Name and Phone number (PER~IC) Segment on all 650_01 Service Request with the exception of Disconnect for non-payment (DC001) and Reconnect for Non-Payment (RC002).  All other service requests are generally Retail Customer initiated and require customer contact information.  
Gray box clarification is needed to make it clear to all Market Participants when the YNQ~Yes/No Call Ahead segment should equal Y=Yes for Customer Initiated Request.  This segment should equal Y only when Retail Customer Requires Call Ahead and an appropriate Purpose Codes (REF~8X) is provided in the 650. 

Several gray box clarifications and updates have been redlined in this change control.  Additional purpose codes (650_01 and 650_02) and the new Disconnect for Customer Request Clearance (650_02 YNQ Segment) have been added to provide market participants more functionality in communicating Retail Customer Service Request to the TDSP.  The new codes will also add clarity to the CR via the TDSPs Responses to these requests.  
Transactions Affected:                       650_01, 650_02

MP Segments Affected:                     CR and TDSP (both IOU and MOU/EC)   

Change Control Required? Y/N         Y
Change Control Number:       
       2006-698

10. In the MOU/EC territory when a CR sends a cancel for a previous billing period to which they have added a penalty, the cancel is being rejected because the amounts on the original invoice and the cancel do not match.  If the original CR invoice has a penalty attached but the cancel is only canceling the dollars for the cancelled kWh, the cancel dollars will not match the original billing dollars.  The amounts should not be used to match cancels to the original invoice because of this problem.  The invoice number on the cancel should be matched to the invoice number on the original invoice.  This change control updates the BIG08 ‘01’ gray box to indicate that the 810_03 original and 810_03 cancel transactions are not required to match on amount, but are still required to match on invoice number.   

Transactions Affected:                       810_03 

MP Segments Affected:                     CR and MOU/EC 
Change Control Required? Y/N         Y

Change Control Number:       
        2006-699
11. The Terms and Conditions Taskforce identified a gap/issue concerning Disconnects for Non-Payment that would be scheduled to be performed on a Friday that may be outside of the 3 Business Days for DNPs to be performed by the TDSP according to their Tariff.   Customer Protection Rule 25,483 (f) (1) states:  

 [image: image1.emf]
If a TDSP does not disconnect a premise in 3 business days and after that 3rd day where the disconnect scheduled to be performed by the TDSP is on a Friday, all CRs may not have staff available to take payments, make payment arrangements with customer, and request reconnect of service.  Based upon the rule, the CR would be required to have the personnel available for disconnects for non-payment immediately preceding a weekend (Friday).  

Emergency Change Control 2006_700 was written to include a New YNQ Segment for CRs to provide the TDSP Friday Authorization for DNPs that are “Overdue”.   These are DNPs that have not been completed in 3 Business Days by the TDSP and the TDSP may have scheduled the overdue request for Friday, which could be the next business day following the 3rd business day.  This would provide the CR with a method of communicating their Friday Overdue DNP Authorization based upon their operating needs.  Also, this new segment provides the TDSPs the information necessary to appropriately schedule Friday Disconnect for Non-payment when Overdue 650_01 Disconnect for Non-payment requests are encountered.

Transactions Affected:                       650_01
MP Segments Affected:                     CR and TDSP 
Change Control Required? Y/N         Y

Change Control Number:       
        
2006-700

12. Due to pending Ruling makings and/or Rate Cases that will affect TXU Electric Delivery (TXU ED) where Regulatory requirements would include additional charges that must be uniquely identified in the 810_02 SAC04 from the TDSP to the CR, TXU ED requested an Emergency Change Control to add the following two (2) new SAC04 discretionary codes along with the unique description for each code to the 810_02 Invoice Transaction:  

MSC 039:  Advanced Metering Cost Recovery Factor 

MSC 040:  Underground facilities surcharge  

Transactions Affected:                       810_02
MP Segments Affected:                     CR and TDSP 
Change Control Required? Y/N         Y

Change Control Number:       
        
2006-701

13.  In the approved Change Control 2006_691 to comply with Pro-Forma Tariff Project 29637 (specifically T&Cs Requirement 4 of this document), TX SET added a new code for communicating that the premise has been reconnected (RC004) if the TDSP performed the disconnection for denial of access and has communicated disconnect for Customer’s denial of access to the CR via 650_04 (GA001), The problem identified with this requirement was there was never an Action Code (BGN08) included to clearly communicate from the TDSP to the CR that the Service has been Reconnected after the Denial of Access is resolved.   Emergency Change Control 2006_702 was approved to resolve this discrepancy.  Correct use will be when the REF~5H = RC004 in the 650_04 transaction from the TDSP the BGN08 must equal ‘79’.
Transactions Affected:                       650_04
MP Segments Affected:                     CR and TDSP (both IOU and MOU/EC) 

Change Control Required? Y/N         Y

Change Control Number:       
        
2006-702
13.  In the approved Change Control 2006_691 to comply with Pro-Forma Tariff Project 29637 and/or Change Control 2006_692 for Mass Transition there were gaps/issues identified by either the Market Coordination Team (MCT) or TX SET members that need to be cleaned up to prevent confusion in the Market and provide clarification where needed.   TX SET agreed that an emergency change control was necessary to clean-up the following discrepancies prior to publishing the implementation guides to the Market.   Emergency Change Control 2006_703 addressed the following issues/clarifications:   

814_04 Transaction: 
· Safety Net Pending (REF~7G = SNP) Rejection Reason was intended for Mass Transition 814_03 (BGN07=TS) request, therefore it should be unacceptable for a TDSP to respond to an 814_03 with ‘SNP’ if the 814_03 is not for a Mass Transition.  

· Clarification required that ‘SNP’ shall only be used by the TDSP when 814_03 is for Mass Transition and a Safety Net Request is pending for the ESI ID.  Update REF 7G ‘SNP’ gray box

814_08 Transaction:

· Issue REF~1P (Status Reason) ‘MTC’ Mass Transition Cancel needs to be restricted to ERCOT Use Only.

· Correct ‘MTC’ Mass Transition Cancel gray box to show for ERCOT Use Only

814_09 Transaction:

· Issue REF~1P (Status Reason) ‘EFR’ and ‘MAN’ need to remove for “ERCOT Use Only” because this would be the response from the CR or TDSP.  Should not be restricted to only ERCOT. 

· Correct ‘EFR’ Evaluate for Resubmission to remove “For ERCOT Use Only” since this is response from CR or TDSP. 
· Correct ‘MAN’ Manual Cancel to remove “For ERCOT Use Only” since this is response from CR or TDSP.
814_14 Transaction:

· Issue DTM~376 Header Graybox clarification that Segment is required if for Mass Transition (BGN07=TS) and Move-Out (ASI01=RL) transaction is required of the gaining CR.  The segment is conditional based upon the type of request.   

· Correct DTM~376 Header Gray box to be clear that segment is only required when (Action/Status) ASI01=RL, otherwise not used.
814_15 Transaction:

· Issue ASI01=RL needs to be removed from the 814_15 due to the fact that a CR normally sends only Accept (WQ) or Reject (U) response where only 1 response is permissible in this segment.  

· Correct ASI segment to remove the ‘RL’ data element, which is not necessary because Accept (WQ) will accomplish the same thing.  

Transactions Affected:                       814_04, 814_08, 814_09, 814_14, 814_15
MP Segments Affected:                     CR and TDSP (both IOU and MOU/EC)
Change Control Required? Y/N         Y

Change Control Number:       
        
2006-703

Appendix A:  Process for Pending Transactions 

Enhanced or automated handling of pending transactions during a Mass Transition event

Develop procedures to address pending transactions in ERCOT’s Stacking queue according to the following business rules established by the market.
Definitions Used:

Notification Day – Mass Transition Notification Email is sent.

Calendar Day 0 – Mass Transition Conference Call occurs and ERCOT sends 814_03s requesting SMRD = current date + Two (2) Calendar Days.

1. Defaulting CR is the Rep Of Record at ERCOT

a. Defaulting CR has a MVI scheduled 
1.  MVI SMRD is <= Calendar Day Zero (0) 
· ERCOT will submit the 814_03 transition request

2.  MVI SMRD is > Calendar Day Zero (0)
· ERCOT cancels the order and will submit the 814_03 transition request
· POLR submits a MVI based on directive from ERCOT
b. Defaulting CR has a MVI requested (not yet scheduled) 
·  ERCOT will cancel the order and submit the 814_03 transition request
· POLR submits a MVI based on directive from ERCOT
c. Defaulting CR has a MVO scheduled and is the CSA

1.  MVO SMRD is <= Calendar Day Zero (0)
· ERCOT submits the 814_03 transition request 
2.  MVO SMRD > Calendar Day Zero (0)
· ERCOT will cancel the order and submit the 814_03 transition request 
· POLR shall resubmit the MVO with requested date provided by ERCOT  in the 814_14
d. Defaulting CR has a MVO requested (not yet scheduled) and is the CSA

· ERCOT will cancel the order and submit the 814_03 transition request 

· POLR shall resubmit the MVO with requested date provided by ERCOT in the 814_14 
e. Defaulting CR has a MVO scheduled and another CR is the CSA

1. MVO SMRD <= the requested date in the 814_03 + Two (2) Calendar Days
· MVO is allowed to complete
2. MVO SMRD >  the requested date in the 814_03 + Two (2) Calendar Days
· ERCOT will cancel the order and submit the 814_03 transition request 

· POLR shall resubmit the MVO with requested date provided by ERCOT in the 814_14 

f. Defaulting CR has MVO requested (not yet scheduled)  and another CR is the CSA

· ERCOT will cancel the order, submit the 814_03 transition request 
· POLR shall resubmit the MVO with requested date provided by ERCOT in the 814_14
g. Defaulting CR has a MVO scheduled and there is no CSA

1. MVO SMRD <=  the requested date in the 814_03 + Two (2) Calendar Days
· Move-Out is allowed to complete
2. MVO SMRD > the requested date in the 814_03 + Two (2) Calendar Days
· ERCOT will cancel the order, submit the 814_03 transition request 
· POLR shall resubmit the MVO with requested date provided by ERCOT in the 814_14
h. Defaulting CR has a MVO requested (not yet scheduled) and there is no CSA

· ERCOT will cancel the order, submit the 814_03 transition request 
· POLR shall resubmit the MVO with requested date provided by ERCOT in the 814_14
i. Switch (SW) scheduled away from Defaulting CR
1. SW SMRD <= the requested date in the 814_03 + Two (2) Calendar Days
· Switch is allowed to complete 
2. SW SMRD > the requested date in the 814_03 + Two (2) Calendar Days 
· ERCOT will submit the 814_03 transition request 
· Switch is allowed to complete - no action will be taken by ERCOT
j. SW requested (not yet scheduled) away from Defaulting CR
·  ERCOT will submit the 814_03 transition request
k. Defaulting CR has a Drop (DRP) to AREP scheduled and AREP is also defaulting
1. DRP SMRD <= Calendar Day Zero (0)
· ERCOT will submit the 814_03 transition request  

2. DRP SMRD >  Calendar Day Zero (0) 
· ERCOT will cancel the order, submit the 814_03 transition request 

l. Defaulting CR has a DRP to AREP requested (not yet scheduled) and AREP is also defaulting
· ERCOT will cancel the order, submit the 814_03 transition request

m. Defaulting CR has a DRP to AREP scheduled is not the AREP
1. DRP SMRD <= the requested date in the 814_03 + Two (2) Calendar Days 
· Drop will be allowed to complete 
2. DRP SMRD > the requested date in the 814_03 + Two (2) Calendar Days 
· ERCOT will cancel the order, submit the 814_03 transition request
n. Defaulting CR has a DRP to AREP requested (not yet scheduled) and is not the AREP

· ERCOT will cancel the order, submit the 814_03 transition request
o. Defaulting CR is Current CR and MVI is scheduled from a different CR
1. MVI SMRD <= the requested date in the 814_03 + Two (2) Calendar Days 
· Move-In is allowed to complete 
2.   MVI SMRD > the requested date in the 814_03 + Two (2) Calendar Days 
· ERCOT will submit the 814_03 transition request
· Move-In will be allowed to complete 

p. Defaulting CR is Current CR and MVI has been requested (not yet scheduled) from a different CR
· ERCOT will submit the 814_03 transition request
2. Defaulting CR is not the REP of Record at ERCOT

q.  Defaulting CR has a MVI scheduled 

1. MVI SMRD <= Calendar Day Zero (0) 
· ERCOT submits the 814_03 transition request

2. MVI SMRD > Calendar Day Zero (0) 
· ERCOT cancels the MVI order, 
· POLR submits the MVI based on directive from ERCOT
r.  Defaulting CR has a MVI requested (not yet scheduled) 
· ERCOT cancels the MVI order, the POLR submits the MVI based on directive from ERCOT
s.  Defaulting CR has a Switch (SW) scheduled

1. SW SMRD <= Calendar Day Zero (0) 
· ERCOT submits the 814_03 transition request

2. SW SMRD > Calendar Day Zero (0) 
· ERCOT cancels the order
t. Defaulting CR has a Switch (SW) requested (not yet scheduled) 
· ERCOT cancels the order

u. DRP to AREP Scheduled, Defaulting CR is the AREP 

1. DRP SMRD <= Calendar Day Zero (0) 
· ERCOT submits the 814_03 transition request
2. DRP SMRD > Calendar Day Zero (0) 
· ERCOT cancels the Drop (DRP)
v. DRP to AREP Requested (not yet scheduled), Defaulting CR is AREP
· ERCOT cancels the Drop (DRP)
w. Move-Out (MVO) scheduled, Defaulting CR is the CSA 
1. MVO SMRD <= Calendar Day Zero (0) 
· ERCOT submits the 814_03 transition request
2. MVO SMRD > Calendar Day Zero (0) 
· ERCOT cancels the order and sends 814_08 to submitting CR with code indicating that CR should resubmit MVO
x. MVO Requested (not yet scheduled),  Defaulting CR is the CSA 
· ERCOT cancels the order and sends 814_08 to submitting CR to resubmit MVO

Appendix B:  File Layout for Customer Billing Contact Information
There are three files within this process. 

1. MTCRCustomerInformation file will be the file sent by the CR to populate the file system at ERCOT.

2. MTCRCustomerInformationERCOTResponse file is the acknowledgement sent by ERCOT to the CR with information as to the status of the data.

3. MTERCOT2CRCustomerInformation file will be sent by ERCOT to the gaining CR upon a Mass Transition event.

File 1 and 3 use the same format with one additional record for each ESI ID without Customer information.

All information must be sent in a pipe delimited .csv file format.  All records sent in the file must be terminated by a Carriage Return Line Feed (CRLF).
File 1 – (CR to ERCOT) Record Layout for the MTCRCustomerInformation file

Header record – Use this template to identify the data provided, a unique tracking number and the sender or receiver. 

	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR”
	alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition. Hard Code “MTCRCustomerInformation”
	alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the Sender to be used in the MTCRCustomerInformationERCOTResponse
	alpha numeric

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR submitting customer information file or used as the receiver when ERCOT is sending the customer information during a Mass Transition event.  
	Numeric (9 or 13)


Detail record - The DET record contains the customer contact information sent by the CR and represents the positively validated data sent by ERCOT to the gaining CR upon a Mass Transition Event.

	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR submitting information during either file submission or the exiting CR in a Mass Transition Event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point. 
	alpha, numeric (36)

	Customer Account Number
	 Optional
	Recommended to help with communication 
	alpha numeric (80)

	Customer First Name
	Conditional
	 Must be provided (along with Customer Last Name) if Customer Company Name is not provided.
	alpha numeric (30)

	Customer Last Name
	Conditional
	 Must be provided (along with Customer First Name) if Customer Company Name is not provided.  
	alpha numeric (30)

	Customer Company Name
	Conditional
	 Must be provided if Customer First Name and Customer Last Name are not Provided.  
	alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with (Company Name) if the company has designated a specific contact.  
	alpha numeric (60)

	Billing Care Of Name
	Optional
	 
	alpha numeric (60)

	Billing Address Line 1
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (55)

	Billing Address Line 2
	Optional
	Use for address Overflow.  If billing address is not different than the Service Address, populate with Service Address.  
	alpha numeric (55)

	Billing City
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (30)

	Billing State
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (2)

	Billing Postal Code
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  Note that punctuation (spaces, dashes, etc.) must be excluded.  Postal codes will only contain uppercase letters (A to Z) and digits (0 to 9).  
	alpha numeric (15)

	Billing Country Code
	Optional
	Required when billing address is outside the United States, use valid X-12 Country Code
	alpha numeric (3)

	Primary Phone Number
	Mandatory
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)

	Secondary Phone Number
	 Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)

	Secondary Phone Number Extension
	Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)


Summary record – This template is used to convey record totals of the number of DET records from the file being sent from the sender or receiver.

	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM” 
	alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record. Use Zero if no records sent 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last IDT record. Conditional upon the use of IDT Records. Use Zero if no records sent
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Total number of DET records, should be equal to the Record Counter in the last NDT record. Conditional upon the use of NDT Records. Use Zero if no records sent
	Numeric (8)


File 2 – Record Layout for the MTCRCustomerInformationERCOTResponse file (ERCOT to submitting CR)

Header record – First row of flat file - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR”
	alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition. Hard Code “MTCRCustomerInformationERCOTResponse”
	alpha numeric (80)

	Original Report ID
	Mandatory
	Report ID as sent in the MTCRCustomerInformation file”
	alpha numeric (80)

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR receiving this response report information based on the original file submission. If this is not your CR DUNs, end processing 
	Numeric (9 or 13)


ER1 record – used to designate a record with an invalid value or format, with a reference to the original record in error.

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER1”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	Original Record Type
	Mandatory
	The type of record in error. Valid values are DET, HDR, and SUM
	Alpha numeric (3)

	Original Record Number 
	Conditional
	Original DET Record Number sent from MTCRCustomerInformation report that is in error.
Required if Original Record Type is DET.
	Numeric (8)

	Field Name
	Mandatory
	Field Name of record that is in Error
	alpha numeric (80)

	Error Description
	Mandatory
	Description of Error
	alpha numeric (80)


ER2 record – used to designate a record with a missing mandatory field, with a reference to the original record in error.

	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER2”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	Original Record Type
	Mandatory
	The type of record in error. Valid values are DET, HDR, and 
	alpha numeric (3)

	Original Record Number
	Conditional
	Original DET Record Number sent from MTCRCustomerInformation report that is in error.

Required if Original Record Type is DET.
	Numeric (8)

	Field Name
	Mandatory
	Field Name of record that is in error
	alpha numeric (80)

	Error Description
	Mandatory
	Description of Error 
	alpha numeric (80)


Sum record – provides the sum of all records received in the original file, the number of records processed, and the number of DET records in error. 

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM”
	alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records in the original MTCRCustomerInformation report
	Numeric (8)

	Total Number of processed DET Records
	Mandatory
	Total number of DET records processed without error from the MTCRCustomerInformation report
	Numeric (8)

	Total Number of Error Records
	Conditional
	Total number of DET records in error
	Numeric (8)


Sample File 2 Output Data:

HDR|MTCRCustomerInformationERCOTResponse|200608300001|123456789

ER1|1|DET|123|Billing State|Invalid Value

ER2|2|DET|789|Company Name|Missing Value

ER1|3|DET|890|Billing State|Invalid Value

SUM|3|1|3 
File 3 – MTERCOT2CRCustomerInformation file (ERCOT to Gaining CR)
Header record – First row of delimited file - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 

	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR”
	alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition. Hard Code “MTERCOT2CRCustomerInformation”
	alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the Sender to be used in the MTERCOT2CRCustomerInformation
	alpha numeric

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR submitting customer information file or used as the receiver when ERCOT is sending the customer information during a Mass Transition event.  
	Numeric (9 or 13)


Detail record- The DET record contains the customer contact information sent by the CR. Also represents the validated data sent by ERCOT to the gaining CR upon a Mass Transition event.

	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR submitting information during either file submission or the exiting CR in a Mass Transition Event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point. 
	alpha numeric (36)

	Customer Account Number
	 Optional
	Recommended to help with communication 
	alpha numeric (80)

	Customer First Name
	Conditional
	 Must be provided (along with Customer Last Name) if Customer Company Name is not provided.
	alpha numeric (30)

	Customer Last Name
	Conditional
	 Must be provided (along with Customer First Name) if Customer Company Name is not provided.  
	alpha numeric (30)

	Customer Company Name
	Conditional
	 Must be provided if Customer First Name and Customer Last Name are not Provided.  
	alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with (Company Name) if the company has designated a specific contact.  
	alpha numeric (60)

	Billing Care Of Name
	Optional
	 
	alpha numeric (60)

	Billing Address Line 1
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (55)

	Billing Address Line 2
	Optional
	Use for address Overflow.  If billing address is not different than the Service Address, populate with Service Address.  
	alpha numeric (55)

	Billing City
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (30)

	Billing State
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (2)

	Billing Postal Code
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  Note that punctuation (spaces, dashes, etc.) must be excluded.  Postal codes will only contain uppercase letters (A to Z) and digits (0 to 9).  
	alpha numeric (15)

	Billing Country Code
	Optional
	Required when billing address is outside the United States, use valid X-12 Country Code
	alpha numeric (3)

	Primary Phone Number
	Mandatory
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)

	Secondary Phone Number
	 Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)

	Secondary Phone Number Extension
	Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)


IDT (Invalid) record - contains data that failed the data format or condition validation once received at ERCOT. Since it is deemed necessary to forward the data even after failing validation, this record is an indicator that the receiver will have to review the content. To be sent by ERCOT to the gaining CR upon a Mass Transition event.

	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “IDT”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)


NDT (Missing) record -  used when there is missing customer information for that ESI ID possibly due to completion of service orders since file was submitted. To be sent by ERCOT to the gaining CR upon a Mass Transition event.

	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “NDT”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number 
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point. 
	alpha, numeric (36)

	Contact Message
	Mandatory
	“No Information Provided”
	alpha numeric (30)


Sum record – provides sum of all DET, IDT, and NDT records that should be represented in the file.  To be sent by ERCOT to the gaining CR upon a Mass Transition event.

	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM” 
	alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record. Use Zero if no records sent 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last IDT record. Conditional upon the use of IDT Records. Use Zero if no records sent
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Total number of DET records, should be equal to the Record Counter in the last NDT record. Conditional upon the use of NDT Records. Use Zero if no records sent
	Numeric (8)


Sample Data:

1. (Inbound From exiting CR to ERCOT)

HDR|MTCRCustomerInformation|200608300001|123456789

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

DET|2|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

DET|3|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

SUM|3|0|0

2. Mass Transition Occurs 

3. (Ouput from ERCOT to Gaining CR)

HDR|MTERCOT2CRCustomerInformation |200608300001|987654321

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

IDT|1|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

IDT|2|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

NDT|1|123456789|1001001001005|No Information Provided 

SUM|1|2|1

Appendix C:  TDSP Priority Codes
	TDSP
	Standard  Code
	Priority Code(s)

	AEP
	01
	99

	CenterPoint Energy
	01
	02

	Sharyland
	01
	99

	TNMP
	01
	02

	TXU Electric Delivery
	01


	03 (non-holiday priority)
04 (holiday priority)


Appendix D:  TML Changes
Texas Market Link (TML) will be modified to reflect the following new functionalities:

Find Transaction Detail Screen
	Data Element
	Requirement Reference

	814_14 - REF~ACD (POLR Customer Class)
	· I. POLR Rule, A. New POLR Customer Class, C.

· II. Mass Transition Transactional Solution, B. Mass Transition Detailed Requirements, 22.

	814_14 – RL code and DTM~376
	· II. Mass Transition Transactional Solution, B. Mass Transition Detailed Requirements, 19, 20.

	814_16 – Priority MVI code
	· III. Terms & Conditions (Ts & Cs), B Protocol Revision (PRR672).

	814_03 – Priority MVI code
	· III. Terms & Conditions (Ts & Cs), B Protocol Revision (PRR672).

	814_11, 814_14, 814_15, 814_08, 814_09 – TS indicator
	· II. Mass Transition Transactional Solution, B. Mass Transition Detailed Requirements, 1.


Find ESI ID Screen
	Data Element
	Requirement Reference

	POLR Customer Class
	· POLR Rule, A. New POLR Customer Class, C.

· II. Mass Transition Transactional Solution, B. Mass Transition Detailed Requirements, 22.


TDSP ESI ID Extract
	Data Element
	Requirement Reference

	POLR Customer Class
	· POLR Rule, A. New POLR Customer Class, C.

· II. Mass Transition Transactional Solution, B. Mass Transition Detailed Requirements, 22.


Appendix E:  Mass Transition Timelines
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Appendix F:  Replacement Invoice and Usage Data Example

	
	BIG02
	
	BIG05
	
	REF*OI
	
	BIG08/BPT01

	
	
	
	
	
	
	
	

	Original Invoice
	ABCD
	 
	EFGH
	 
	 
	 
	00

	 
	 
	 
	 
	 
	 
	 
	 

	Cancel Invoice
	IJKL
	 
	EFGH
	 
	ABCD
	 
	01

	 
	 
	 
	 
	 
	 
	 
	 

	Replacement Invoice
	UVWX
	 
	QRST
	 
	ABCD
	 
	05

	
	
	
	
	
	
	
	

	
	BPT02
	
	BPT09
	
	
	
	

	
	
	
	
	
	
	
	

	Original 867_03
	EFGH
	 
	 
	 
	 
	 
	00

	 
	 
	 
	 
	 
	 
	 
	 

	Cancel 867_03
	YZ12
	 
	EFGH
	 
	 
	 
	01

	 
	 
	 
	 
	 
	 
	 
	 

	Replacement 867_03
	QRST
	 
	EFGH
	 
	 
	 
	05


Action Items:

8/22/06 - Correct RMGRR to POLR Customer Class of 01,2A, 2B, 03 alphanumeric, length of 2. – Completed 9/13/06
9/11/06 – Add section for ERCOT informational requirements (i.e. TML Changes, Customer Billing response file from ERCOT, POLR Customer Class Reporting, etc.)

12/11/06 – Change ERCOT file transport method of Customer Billing Contact Information file to NAESB.  Document initial production load of Customer Billing Contact Information file.  Clarify that Customer Billing Contact Information files sent during Flight Testing for Version 3.0 are test files, not production files.

2/6/07 – Add Emergency Change Control 2007-704 where necessary in document

2/6/07 – Add Appendix E:  Mass Transition Timelines

3/29/07 – Add Appendix F:  Replacement Invoice and Usage Data Example
5/11/07 – Add clarification for naming convention of Customer Billing Contact Information file per RMGRR052.

5/24/07 - Add clarification on the use of the ‘TS’ code in cancelling transactions involved in a Mass Transition.
6/4/07 – Add clarification per TX SET emergency change control 2007-708 (Ts & Cs Requirement 4).

7/10/07 – Add clarification per Texas SET emergency change control 2007-712 (Ts & Cs Requirement 4) for the following.

ERCOT will correct their systems to only Require REF~5I (Reason for Estimate) for:             

· IDR ESI IDs if the PTD*IA Net Interval Usage Summary ‘QTY’ is equal to ‘KA’ (Quantity Estimated), otherwise this segment would not be present.   

· Non-IDR ESI IDs if the PTD*SU Non-Interval Usage Summary ‘QTY’ is equal to ‘KA’ (Quantity Estimated, otherwise this segment would not be present, and
Include that the REF~5I is only “Required for IOU TDSPs”. 
9/18/07 – Made changes to Customer Billing Contact Information File text and Appendix B:  File Layout for Customer Billing Contact Information File to align with approved RMGRR058. 
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