Summary of Retail Market Guide Revisions
Effective: October 1, 2007
Section 7:
RMGRR054 – Provision of Customer Billing Information to TDSPs During a Mass 


  Transition Event
This Retail Market Revision Request (RMGRR) revises Section 7.11.6, Customer Billing Contact Information, by requiring ERCOT to provide selected Customer contact information to the Transmission and/or Service Providers (TDSPs).  This RMGRR allows ERCOT to take the Customer Billing Contact Information file provided by the defaulting Competitive Retailer (CR), remove all information except for ESI ID, Customer Name, and Customer Phone Number, then pass that file to the TDSPs.
Revised subsection: 7.11.6.3
RMGRR058 – Layout Modification to Customer Billing Contact Information File
This RMGRR:

· Specifies the method of record termination for files sent from the Competitive Retailer (CR) to ERCOT.

· Revises the record layout of the Error Records (ER1 and ER2) sent from ERCOT to the CR in response to the Customer Billing Contact Information file.

· Corrects the label on the Report Name data elements on the header records on File 1, File 2, and File 3.

· Adds clarification that one single file must be sent for each DUNS number.  

Revised subsections: 7.11.6.2, 7.11.6.2.1, 7.11.6.3,
Section 9:

RMGRR054 – Provision of Customer Billing Information to TDSPs During a Mass 


  Transition Event
See Section 7 above.
Revised Appendix:  F6
RMGRR058 – Layout Modification to Customer Billing Contact Information File

See Section 7 above.
Revised Appendix:  F6
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