
ERCOT Load Profiling Guide
Section 14: Load Profile ID Dispute Procedure
September 1, 2006

14-114
Load Profile ID Dispute Procedure


14-114.1
Who May File a Load Profile ID Dispute


14-114.2
General Load Profile ID Dispute Resolution Guidelines


14-214.3
Resolutions of Disputes





14 
Load Profile ID Dispute Procedure

ERCOT and Market Participants shall adhere to this procedure for disputing Load Profile ID assignments.  

14.1 Who May File a Load Profile ID Dispute

ERCOT and any Market Participant, other than a retail customer, may file disputes  related to Load Profile ID assignments.  Retail customers with disputes, related to Load Profile ID assignment, shall first request resolution from their Competitive Retailers (CRs).  The CR shall address the customer’s issue, and if necessary, request changes or corrections from ERCOT related to the retail customer’s request.  A retail customer who is not satisfied with the CR’s response may appeal to the Public Utility Commission of Texas (PUCT) or the appropriate regulatory authority.  ERCOT does not resolve such disputes.

14.2 General Load Profile ID Dispute Resolution Guidelines

TDSPs and ERCOT share responsibility for the assignment of Load Profile IDs.  CRs may request a Load Profile ID assignment change as a dispute of an existing Load Profile ID assignment. Requested changes to remove an ESI ID from a default Load Profile ID should only be made after adequate monthly data becomes available. 

14.2.1 Disputes Involving ERCOT

Disputes involving ERCOT should be submitted using ERCOT retail transaction issue resolution system for any of the following cases:  

· Requests to remove an ESI ID from a default Load Profile ID. Such requests should only be made after adequate monthly data becomes available;

· Disputes regarding ERCOT calculations made as a part of Annual Validation; and

· Disputes regarding ERCOT calculations relating to the Weather Sensitivity code. 

ERCOT is responsible for all disputes defined in this section for all Profile Decision Tree versions and all Annual Validation years.

14.2.2 Disputes Involving TDSPs
All disputes related to Load Profile ID assignments other than those described in the preceding section must be addressed with each TDSP in accordance with their individual processes.

14.2.3 Alternative Dispute Resolution
If attempts to clarify or resolve the issue using one of the processes listed above are unsuccessful, parties should refer to Protocols Section 20, “Alternative Dispute Resolutions Procedures.”

14.3 Resolutions of Disputes

When the resolution of a dispute requires a change in a Load Profile ID assignment, the change shall be implemented by the TDSP issuing the appropriate Texas SET transaction.
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