Trend Patterns:

997 Issues:
· Sent back multiple times for more information such as ISA.
· ESIID is helpful in locating the file since sometimes a MP doesn’t understand which number is the GS within a file

· Sent back to confirm information provided in the issue is valid.
· NAESB tran id was asked for on multiple issues to help locate the file as well. (Sometimes with using the NAESB tran id we were able to tell they that the tranx they needed the 997 for wasn’t even in the file)
Missing Transaction:

· Many issues are sent to ERCOT only to close for the MPs involved. No action was needed on ERCOT’s behalf. (Suggestion – wait until parties verify that the transaction in question was sent then involve ERCOT to research why it didn’t forward or create responses)

· Sent back to the CR as unexecutable to add the TDSP on the issue to send us the missing tranx.
Usage/Billing Issues:

· Sent back to CR as unexecutable so they can reassign to the TDSP to send the missing 867_03/867_04.
· Unexecute issues and tell them to reopen as Siebel Change to correct the start date of SH

· Sent to ERC
OT only to close

· Sent back to TDSP as unexecutable to that they can reassign to the CR for approval to change SH (we have started pushing back and telling them to resubmit as Siebel Change)

Siebel Change/Info:

· Sent back to get the necessary tranx to complete order

· Time is spent between the parties to get approval to change the status of an order, only to conclude once received by ERCOT that the CR involved in the issue is not the submitter of the order

