TAC Action Report


	RMGRR Number
	055
	RMGRR Title
	Transaction Timings

	Timeline


	Normal 
	Action
	Approved

	Retail Market Guide Sections Requiring Revision 
	2.1, Definitions

7.7, Transaction Timing Matrix

7.7.1, Reject Transaction Timing

Appendix D, Transaction Timing Matrix

	Effective Date
	September 1, 2007

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) removes references to “Drop to AREP” and synchronizes the Transaction Timing Matrix with the approved Protocol revisions in PRR672, Retail Market Timing Necessary for PUCT Project 29637; PRR693, Update Transactions for Texas SET 3.0 Implementation and Timing for Processing Priority/Standard Move-In Transactions; and PRR707, Prioritization and Timing of Transactions Based Upon PRR672 Collaborative Analysis and Retry Process for 814_20s.

	Overall Market Benefit
	This RMGRR will help provide quick reference to Texas SET transaction timings. 

	Overall Market Impact
	Not known.

	Consumer Impact
	Not known.

	Procedural History
	· RMGRR055 was posted on 05/17/07.

· Texas SET comments were posted on 05/23/07.

· The RMS considered RMGRR055 on 06/13/07. 

· An Impact Analysis (IA) was posted on 07/03/07.

· The RMS considered the RMS Recommendation Report and IA on 07/11/07.

· The TAC considered RMGRR055 on 08/02/07

	RMS Recommendation 
	On 06/13/07, RMS unanimously voted to recommend approval of RMGRR055 as revised by Texas SET comments and RMS.  All Market Segments were present for the vote.

On 07/11/07, RMS unanimously voted to recommend approval of the RMS Recommendation Report and endorse the IA.  The Cooperative Market Segment was not present for the vote. 

	Summary of RMS Discussion
	On 06/13/07, RMS revised the timing and business rules for 814_16 and 814_17 transactions.

On 07/11/07, there was no discussion.

	TAC Action 
	On 08/02/07, TAC unanimously voted to approve RMGRR055 as recommended by RMS.  All Market Segments were present for the vote.

	Summary of TAC Discussion
	On 08/02/07, there was no discussion. 


	Original Sponsor

	Name
	Kathy Scott and Rob Bevill on behalf of Texas SET

	E-mail Address
	Kathy.scott@CenterpointEnergy.com
Rob.Bevill@greenmountain.com

	Company
	CenterPoint Energy, Green Mountain Energy Company


	Comments Received

	Comment Author
	Comment Description

	Texas SET 052307
	Proposed changes to Appendix D, Transaction Timing Matrix: 814_04 Example/Protocol Reference Section Column and 814_14 (Mass Transition) Timing/ Business Rule and Example/Protocol Reference Section Columns. 
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	Additional Qualitative Information


	1
	These changes make the Transaction Timing Matrix in the Retail Market Guide consistent with the Protocols as revised by PRR672, PRR693 and PRR707.
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	Proposed Retail Market Guide Language Revision


2.1
Definitions







7.7
Transaction Timing Matrix

Appendix D,  Transaction Timing Matrix is an abbreviated version of Protocol Section 15, Customer Registration, to assist MPs in identifying transaction flows and timing of transactions between MPs and ERCOT.  Additionally, Section 2 of the ERCOT Protocols provides a definition of a Retail Business Day.  The Matrix is based upon Section 15; therefore, if there is inconsistency between the Protocols and the Matrix, the Protocols shall take precedence.  Below are the assumptions on which the Matrix is based.

(1)
Assumptions:

(a)
Business Hours are from 0800 – 1700, Monday thru Friday (excluding holidays)

(b)
0800 – 1700 on a Retail Business Day is considered one Business Day

(c)
Days are counted beginning with Day 0 (day of transaction receipt) and progress sequentially from that day as Day 1, Day 2, etc.  

i.
Day 0 is transaction receipt date and may not be a full Retail Business Day if received after 0800 but before 1700 on a Retail Business Day.

ii.
If the transaction is received after 1700 on a Retail Business Day, Day 0 will begin the next Retail Business Day and will be a full Retail Business Day as that is considered the date of receipt.  Day 0 can only begin on a Retail Business Day during Business Hours.

(d)
Transactions received after 1700, Monday through Thursday, Day 0 will begin at 0800 the following Retail Business Day

i.
Transactions received after 1700 on Friday, Day 0 will begin at 0800 the following Monday (excluding holidays at which point, if Monday is a holiday, Day 0 would begin the following Retail Business Day).

(e)
Protocol Sections referenced herein are identified for information only and may not be the only Protocol Sections relevant to the transactions. 
7.7.1
Reject Transaction Timing

824 transactions used to reject 867_03 Monthly Usage and 810 Invoice transactions contain codes that establish the timeframe for when the 824 reject transaction can be sent by the CR.  A CR has up to five (5) Retail Business Days from the receipt of the meter usage and Invoice to send an 824 reject.  Specific timings based on the 824 reject code used are provided in Appendix D.

Appendix D

Transaction Timing Matrix
	Transaction
	From
	To
	Timing/Business Rules
	Example/Protocol Reference Section

	814_01


	CR
	ERCOT
	N/A
	Protocol Section 15.1.1.1

	814_02 
	ERCOT
	CR
	One (1) Retail Business Day
	814_01 Received by ERCOT on Monday @ 1500 = Day 0

814_02 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.9

	814_03

(Switch)
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_01 Received by ERCOT on Monday @ 1500 = Day 0

814_03 Sent to TDSP by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.4

	814_03

(Move-Out CSA)
	ERCOT
	TDSP
	Two (2) Retail Business Hours 
	814_24 Processed by ERCOT on Monday @ 1500 = Hour 0

814_03 Sent to TDSP by Monday @ 1700 = Hour 2
Protocol Section 15.1.5.3

	814_03

(Priority Move-In)

	ERCOT
	TDSP
	One (1) Retail Business Hour 
	Priority 814_16 Processed by ERCOT on Monday @ 1500 = Hour 0

814_03 Sent to TDSP by Monday @ 1600 = Hour 1

Protocol Section 15.1.4.4
(EXCEPTION: “Invalid ESI ID” requires 48hours for ERCOT to reject)

	814_03

(Standard Move-In)


	ERCOT
	TDSP
	Two (2) Retail Business Hours
	Standard 814_16 Processed by ERCOT on Monday @ 1500 = Hour 0

814_03 Sent to TDSP by Monday @ 1700 = Hour 2
Protocol Section 15.1.4.4
(EXCEPTION: “Invalid ESI ID” requires 48hours for ERCOT to reject)

	814_04
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

814_04 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section(s) 15.1.4.5 (Move–In), 15.1.5.4 (Move-Out CSA),

15.1.1.5 (Switch), 15.1.3 (Mass Transition)

	814_05
	ERCOT
	CR
	One (1) Retail Business Day
	814_04 Received by ERCOT on Monday @ 1500 = Day 0

814_05 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section(s) 15.1.1.6 (Switch) and 15.1.4.6 (Move-In)

	814_06

(Move-In)
	ERCOT
	CR
	Two (2) Retail Business Days PRIOR to effectuating date
	EXAMPLE 1: Move-In effectuating date is Wednesday, 6/10.  814_06 Sent by 0800 on Monday, 6/8.

EXAMPLE 2: Move-In effectuating date is Monday, 7/10.  814_06 Sent by 0800 on Thursday 7/5 (NOTE: exclude Saturday & Sunday)

Protocol Section 15.1.4.17

	814_06

(Switch)
	ERCOT
	CR
	Five (5) Retail Business Days PRIOR to effectuating date
	EXAMPLE 1: Switch effectuating date is Friday, 8/10.  814_06 Sent by 0800 on Friday, 8/3. (NOTE: exclude Saturday & Sunday)

EXAMPLE 2: Switch effectuating date is Wednesday 9/10.  814_06 Sent by 0800 on Wednesday, 9/3 (NOTE: exclude Saturday & Sunday)

Protocol Section 15.1.1.7

	814_07 (Switch)
	CR
	ERCOT
	Two (2) Retail Business Days
	814_06 Received by CR on Monday @ 1500 = Day 0

814_07 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section 15.1.1.7 (Switch)

	814_07 (Move-In)
	CR
	ERCOT
	One (1) Retail Business Day
	814_06 Received by CR on Monday @ 1500 = Day 0

814_07 Sent to ERCOT by Wednesday @ 1700 = Day 1

Protocol Section(s) 15.1.4.7 (Move-In), 15.1.9.4 (Move-In), 15.1.10.4 (CSA)

	814_08

(CR Initiated)
	CR
	ERCOT
	N/A
	CR must send the Cancel BEFORE:

Five (5) Retail Business Days prior to the effectuating Switch date

Two (2) Retail Business Days prior to the effectuating move-in date

Two (2) Retail Business Days prior to the effectuating move-out date

Protocol Section 15.1.8

	814_08
(CR Initiated)
	ERCOT
	TDSP
	Two (2) Retail Business Hours
	814_08 Received by ERCOT on Monday @ 1500 = Day 0

814_08 Sent to TDSP by Monday @ 1700 = Day 0
Protocol Section 15.1.8

	814_08

(ERCOT Initiated)
	ERCOT
	CR
TDSP
	N/A
	AFTER the twenty (20) Business Day expiration OR  the effectuating date of the Switch/Move-In – TDSP has NOT sent the 814_04
Protocol Section(s) 15.1.1.5 (Switch) and 15.1.4.5 (Move-In)
or

Customer Objection
Protocol Section 15.1.1.5

	814_09
	CR
	ERCOT
	One (1) Retail Business Day
	814_08 Received by CR on Monday @ 1500 = Day 0

814_09 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section(s) 15.1.1.5 (Switch), 15.1.4.5 (Move In), and 15.1.4.4 (Move Out)

	814_09
	TDSP
	ERCOT
	One (1) Retail Business Day
	814_08 Received by TDSP on Monday @ 1500 = Day 0

814_09 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section (s) 15.1.1.6 (Switch), 15.1.4.5 (Move-In), and 15.1.5.4 (Move-Out)

	814_09
	ERCOT
	CR
	Two (2) Retail Business Hours
	814_09 Received by ERCOT on Monday @ 1500 = Day 0

814_09 Sent to CR by Monday @ 1700 = Day 0
Protocol Section 15.1.8

	814_10 (No longer used)

	NA
	NA
	N/A
	Protocol Section 15.1.2


	814_11

(ERCOT Reject)
	ERCOT
	CR
	One (1) Retail Business Day
	814_10 Received by ERCOT on Monday @ 1500 = Day 0

814_11 REJECT Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.2

	814_11 (Mass  Transition)
	ERCOT
	CR
	One (1) Retail Business Day 
	814_04 Received by ERCOT on Monday @ 1500 = Day 0

814_11 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.3

	814_12

(CR Initiated)
	CR
	ERCOT
	N/A
	Protocol Section 15.1.7

	814_12

(CR Initiated)
	ERCOT
	TDSP
	Two (2) Retail Business Hours
	814_12 Received by ERCOT on Monday @ 1500 = Day 0

814_12 Sent to TDSP by Monday @ 1700 = Day 0
Protocol Section 15.1.7

	

	
	
	
	


	814_13
	CR
	ERCOT
	One (1) Retail Business Day
	814_12 Received by CR on Monday @ 1500 = Day 0

814_13 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section 15.1.7

	814_13
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_12 Received by TDSP on Monday @ 1500 = Day 0

814_13 Sent to ERCOT by Tuesday @ 1700 = Day 2
Protocol Section 15.1.7

	814_13
	ERCOT
	CR
	Two (2) Retail Business Hours 
	814_12 Received by ERCOT on Monday @ 1500 = Day 0

814_13 Sent to CR by Monday @ 1700 = Day 0
Protocol Section 15.1.7

	814_14 (Mass Transition)
	ERCOT
	CR
	One (1) Retail Business Day 

	814_04 Received from TDSP on Monday @ 1500= Day 0

814_14 Sent to POLR by Tuesday @1700 =Day 1 



Protocol Section 15.1.3

	814_15
	CR 
	ERCOT
	N/A
	Protocol Section 15.1.3

	814_16
(Priority Move- In)


	CR
	
ERCOT


	N/A  
	

Protocol Section 15.1.4.2 

	814_16
(Standard Move-In)


	CR
	ERCOT


	N/A 
	

Protocol Section 15.1.4.2 

	814_17


	 ERCOT
	
CR
	 One (1) Business Hour 
	EXCEPTION:  Move-In that is invalid because of “Invalid ESI ID” Requires 48 hours for ERCOT to reject.  
Protocol Section 15.1.4.2


	814_18
	CR
	ERCOT
	N/A
	Protocol Section 15.1.9.1

	814_18
	ERCOT
	CR
	One (1) Retail Business Day
	814_18 Received by ERCOT on Monday @ 1500 = Day 0

814_18 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.9.1

	814_19
	ERCOT
	CR
	One (1) Retail Business Day
	814_18 Received by ERCOT on Monday @ 1500 = Day 0

814_19 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.9.1

	814_19
	CR
	ERCOT
	One (1) Retail Business Day
	814_18 Received by CR on Monday @ 1500 = Day 0

814_19 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.1.9.1

	814_20 
	TDSP
	ERCOT
	N/A
	Protocol Section  15.4.1.4 

	814_20 (Maintain)

	ERCOT
	CR
	Four (4) Retail Business Hours 
	814_20 Received by ERCOT on Monday @ 0800 = Day 0

814_20 Sent to CR by Monday @ 1200 = Day 0
Protocol Section 15.5 


	814_21 (Maintain or Retire)

	ERCOT
	TDSP
	Four (4) Retail Business Hours)
	814_20 Received by ERCOT on Monday @ 0800 = Day 0

814_20 Sent to TDSP by Monday @ 1200 = Day 0
Protocol Section 15.5 



	814_21 (Creates)
	ERCOT
	TDSP
	One (1) Retail Business Hour
	814_20 Received by ERCOT on Monday @ 1500 = Day 0

814_21 Sent to TDSP by Monday @ 1600 = Day 0
Protocol Section  15.4.1.4 

	814_21
	CR
	ERCOT
	One (1) Retail Business Day
	814_20 Received by CR on Monday @ 1500 = Day 0

814_21 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.5

	814_22
	ERCOT
	CSA CR
	Two (2) Retail Business Days PRIOR to effectuating date 


	EXAMPLE 1: Move-Out effectuating date is Wednesday, 6/10.  814_22 Sent by 0800 on Monday, 6/8.

EXAMPLE 2: Move-Out effectuating date is Monday, 7/10.  814_22 Sent by 0800 on Thursday 7/5 (NOTE: exclude Saturday & Sunday)

Protocol Section 15.1.9.3







	814_23
	CSA CR
	ERCOT
	One (1) Retail Business Day
	814_22 Received by CSA CR on Monday @ 1500 = Day 0

814_23 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.1.9.3

	814_24


	CR
	ERCOT
	N/A
	Protocol Section 15.1.5.1

	814_24
	ERCOT
	TDSP
	Two (2) Retail Business Hours

	814_24 Received by ERCOT on Monday @ 1500 = Day 0

814_24 Sent to TDSP by Monday @ 1700 = Day 0
Protocol Section 15.1.5.3

	814_25 

(ERCOT reject)
	ERCOT
	CR
	Two (2) Retail Business Hours 
	814_24  Processed by ERCOT on Monday @ 1500 = Day 0

814_25 REJECT Sent to CR by Monday @ 1700 = Day 0

Protocol Section 15.1.5.2
(EXCEPTION: “De-Energized ESI ID” requires 48hours for ERCOT to reject)

	814_25
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_24 Received by TDSP on Monday @ 1500 = Day 0

814_25 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section 15.1.5.4  

	814_25
	ERCOT
	CR
	Two (2) Retail Business Hours 
	814_25 Received by ERCOT on Monday @ 1500 = Day 0

814_25 Sent to CR by Monday @ 1700 = Day 0
Protocol 15.1.5.4

	814_26
	CR
	ERCOT
	N/A
	Protocol Section 15.1.1.3.2

	814_26
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_26 Received by ERCOT on Monday @ 1500 = Day 0

814_26 Sent to TDSP by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.3.2

	814_27
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_26 Received by TDSP on Monday @ 1500 = Day 0

814_27 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section 15.1.1.3.2

	814_27
	ERCOT
	CR
	One (1) Retail Business Day
	814_27 Received by ERCOT on Monday @ 1500 = Day 0

814_27 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.3.2

	814_28 

(Unexecutable)
	TDSP
	ERCOT
	N/A
	Protocol Section(s) 15.1.4.5 (Move-In), 15.1.5.4 (Move-Out), and 15.1.4.7.1 (Completed Unexecutable)

	814_28 

(Unexecutable)
	ERCOT
	CR
	Two (2) Retail Business Hours
	814_28 Received by ERCOT on Monday @ 1500 = Day 0

814_28 Sent to CR by Monday @ 1700 = Day 0
Protocol Section(s) 15.1.4.5 (Move-In) and 15.1.5.4 (Move-Out) 

	814_28 

(Permit)
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

814_28 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section 15.1.4.5

	814_28 

(Permit)
	ERCOT
	CR
	Two (2) Retail Business Hours
	814_28 Received by ERCOT on Monday @ 1500 = Day 0

814_28 Sent to CR by Monday @ 1700 = Day0
Protocol Section 15.1.4.5



	814_29
	CR
	ERCOT
	One (1) Retail Business Day


	814_28 Received by CR on Monday @ 1500 = Day 0

814_29 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.1.4.5

	814_29
	ERCOT 
	TDSP
	Two (2) Retail Business Hours
	814_29 Received by ERCOT on Monday @ 1500 = Day 0

814_29 Sent to TDSP by Monday @ 1700 = Day 0
Protocol Section 15.1.4.5

	867_02
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

867_02 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section(s) 15.1.1.3.1 (Switch), 15.1.1.3.2 (Ad Hoc), and 15.1.4.1 (Move-In)

	867_02
	ERCOT
	CR
	Four (4) Retail Business Hours
	867_02 Received by ERCOT on Monday @ 0800 = Day 0

867_02 Sent to CR by Monday @ 1200 = Day 0
Protocol Section(s) 15.1.1.3.1 (Switch), 15.1.1.3.2 (Ad Hoc), and 15.1.4.1 (Move-In)

	867_03 

(Final)
	TDSP
	ERCOT
	Within three (3) Retail Business Days of the effectuating meter read


	Protocol Section 15.1.1.8

	867​_03 

(Final – Switch)
	ERCOT
	CR
	Twelve (12) Hours
	867_03F Received by ERCOT on Monday @ 1800 = Hour 0

867_03F Sent to CR by Tuesday @ 0600 = Hour 12

Protocol Section 15.1.1.8

	

	
	
	
	



	867_03 

(Final – Move-Out)
	ERCOT
	CR
	Four (4) Retail Business Hours
	867_03 Received by ERCOT on Monday @ 0800 = Day 0

867_03 Sent to CR by Monday @ 1200 = Day 0
Protocol Section 15.1.5.6

	867_03 

(Monthly)
	TDSP
	ERCOT
	No Later than Three (3) Retail Business Days after the scheduled meter read cycle or 
scheduled meter cycle by day of the month for a Point of Delivery

	Protocol Section 15.3

	867_03 

(Monthly)
	ERCOT
	CR
	One (1) Retail Business Day
	867_03 Received by ERCOT on Monday @ 1500 = Day 0

867_03 Sent to CR by Tuesday @ 1700 = Day 1
Protocol Section 15.3

	867_04
	TDSP
	ERCOT
	Within three (3) Retail Business Days of the effectuating meter read
	Protocol Section 15.1.1.8

	

	
	
	

	

	867_04 

(Switch)
	ERCOT
	CR
	Twelve (12) Hours
	867_04 Received by ERCOT on Monday @ 1800 = Hour 0

867_04 Sent to CR by Tuesday @ 0600 = Hour 12

Protocol Section 15.1.1.8

	867_04 

(Move-In)
	ERCOT
	CR
	Four (4) Retail Business Hours

	867_04 Received by ERCOT on Monday @ 0800 = Day 0

867_04 Sent to CR by Monday @ 1200 = Day 0

Protocol Section 15.1.4.8

	867_04 

(MVO CSA)
	ERCOT
	CR
	One (1) Retail Business Day


	867_04 Received by ERCOT on Monday @ 1500 = Day 0

867_04 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.5.6
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