RMS Recommendation Report


	RMGRR Number
	054
	RMGRR Title
	Provision of Customer Billing Information to TDSPs During a Mass Transition Event

	Timeline


	Normal 
	Recommended Action
	Approval

	Retail Market Guide Sections Requiring Revision 
	Section 7.11.6.3, Submission of Customer Billing Contact Information During Mass Transition Event

Appendix F6, File Layout for Customer Billing Contact Information

	Proposed Effective Date
	September 1, 2007

	Revision Description
	This Retail Market Revision Request (RMGRR) revises Section 7.11.6, Customer Billing Contact Information, so that ERCOT is required to provide selected Customer contact information to the Transmission and/or Distribution Service Providers (TDSPs).  This RMGRR will allow ERCOT to take the Customer Billing Contact Information file provided by the defaulting Competitive Retailer (CR), remove all information except for ESI ID, Customer Name, and Customer Phone Number from the file and then pass that file to the TDSPs.


	Overall Market Benefit
	Provide the TDSPs with the customer data needed for outage purposes.

	Overall Market Impact
	Not known.

	Consumer Impact
	Not known.

	Procedural History
	· RMGRR054 was posted on 05/10/07.
· ERCOT comments were posted on 06/01/07.

· The RMS considered RMGRR054 on 06/13/07. 

	RMS Recommendation 
	On 06/13/07, RMS unanimously voted to recommend approval of RMGRR054 as revised by ERCOT comments. All Market Segments were present for the vote.

	Summary of RMS discussion
	On 06/13/07, there was no discussion. 


	Original Sponsor

	Name
	Jennifer Garcia

	E-mail Address
	Jennifer.garcia@directenergy.com

	Company
	Direct Energy


	Comments Received

	Comment Author
	Comment Description

	ERCOT 06/01/07
	Corrections to the header record of File 4 – MTERCOT2TDSPCustomerInformation file (ERCOT to TDSP) of Appendix F6.


	ERCOT/Market Segment Impacts and Benefits


	

	Assumptions
	1
	ERCOT will be able to remove all billing data from the file prior to sending to the TDSPs.

	
	2
	It would be more efficient for ERCOT to edit and submit a single file to the TDSPs than for multiple CRs to send multiple files to the TDSPs.

	
	3
	

	
	4
	

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	Costs to TDSP to be able to receive the file via NAESB.
	Unknown

	
	2
	Costs to ERCOT to removed billing data and send the file via NAESB to the TDSPs
	Unknown

	
	3
	
	

	
	4
	
	

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	Provide the TDSPs the customer data needed for outage purposes.
	Unknown

	
	2
	
	

	
	3
	
	

	
	4
	
	

	

	Additional Qualitative Information


	1
	

	
	2
	

	
	3
	

	
	4
	

	

	Other
	1
	

	Comments
	2
	

	
	3
	

	
	4
	

	


	Proposed Retail Market Guide Language Revision


	7.11.6.3
Submission of Customer Billing Contact Information During Mass Transition Event
Upon the initiation of a Mass Transition event, ERCOT will request that the exiting CR provide Customer billing contact information for all ESI IDs which the exiting CR serves.  CRs shall submit timely and complete files, as required by ERCOT in a Mass Transition event.  All information must be sent in a pipe delimited csv file format via NAESB and must contain all required Customer billing contact information.  

ERCOT will validate that all mandatory data elements are present and meet formatting requirements.  ERCOT will also validate that information is provided for all ESI IDs involved in the Mass Transition and will contact the exiting CR with any discrepancies.  All ERCOT response files will be transmitted back to the exiting CR via NAESB.   See Appendix F6, File Layout for Customer Billing Contact Information, and ERCOT responses. 

7.11.6.3.1  Sending Customer Billing Contact Information During a Mass Transition Event
7.11.6.3.1.1  Provision of Data to the Gaining CR
Upon receipt of the Customer billing contact information from the exiting CR during a Mass Transition event, ERCOT shall provide each gaining CR with available Customer billing contact information for the ESI IDs each gaining CR will be receiving through the Mass Transition event.  ERCOT will transmit files in csv file format via NAESB. 
7.11.6.3.1.2  Provision of Data to the TDSPs

Upon receipt of the Customer billing contact information from the exiting CR during a Mass Transition event, ERCOT shall provide each TDSP affected by the Mass Transition with available Customer contact information for the ESI IDs involved in the Mass Transition event.  Prior to transmitting the files to the TDSPs, ERCOT shall first remove all billing data leaving only ESI ID, Customer name and contact number.  ERCOT will transmit files in csv file format via NAESB.  See Appendix F6, File Layout for Customer Billing Contact information.
7.11.6.3.2  Sending Semi-Annual Customer Billing Contact Information to Gaining CR and TDSPs When No File is Received from the Exiting CR

Should the exiting CR fail to send current Customer billing contact information, ERCOT will distribute information received in the last semi-annual report submission no later than three (3) Retail Business Days after the Mass Transition notification.  In instances where information is not provided through either a current or stored file, the gaining CR shall request that the TDSP provide any relevant information in its possession. 




Appendix F6



	Sample Data:

1. (Inbound From exiting CR to ERCOT)

HDR|MTCRCustomerInformation|200608300001|123456789

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

DET|2|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

DET|3|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

SUM|3|0|0

2. Mass Transition Occurs 

3. (Ouput from ERCOT to Gaining CR)

HDR|MTERCOT2CRCustomerInformation |200608300001|987654321

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

IDT|1|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

IDT|2|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

NDT|1|123456789|1001001001005|No Information Provided 

SUM|1|2|1
4. (Output from ERCOT to TDSP)

HDR|MTERCOT2TDSPCustomerInformation |200608300001|666666666
DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

NDT|1|123456789|1001001001005|No Information Provided 

SUM|1|2|1
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