What is an IAG?
A Switch or MVI submitted by a CR for a Premise for which they do not have a valid enrollment (i.e. proper authorization pursuant to Sub Rule 25.474.)
For Review:

1) Customer requests to cancel after rescission period has ended.  

2) Customer receives first bill or deposit and wants to switch back to previous CR. (subset of 1)

3) ESIID switched prior to customer requested date or contract start date.
4) CR can’t get the cancel submitted on time to stop switch or MVI.
5) Customer requests cancel on or after effective date of the authorized MVI.

6) REP sends unintentional MVO that results in MVI to CSA.  REP filing IAG to get customer back and CSA CR being hit with penalties.

