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	PRR Number
	721
	PRR Title
	Provision of Customer Billing Information to TDSPs

	
	

	Date
	06/14/07

	
	

	Submitter’s Information

	Name
	Shannon Bowling and Blake Gross 

	E-mail Address
	sbowling@cirroenergy.com      bagross@aep.com 

	Company
	Cirro Energy                             American Electric Power

	Phone Number
	                                                 400 W 15th, Austin TX 78701

	Cell Number
	972-764-7330                           512-481-4542

	Market Segment
	                                                      512-481-4588


	Overall Market Benefit
	Provide the TDSPs the customer data needed for outage purposes.

	Overall Market Impact
	Not known

	Consumer Impact
	Not known


	ERCOT/Market Segment Impacts and Benefits


	Comments


On 06/13/07 the Retail Market Subcommittee (RMS) reviewed PRR721, Provision of Customer Billing Information to TDSPs.  RMS recommends approval of this PRR for providing the TDSPs the customer data needed for outage purposes.

	

	Assumptions
	1
	ERCOT will be able to remove all billing date from the file prior to sending to the TDSPs.

	
	2
	It would be more efficient for ERCOT to edit and submit a single file to the TDSPs than for multiple CRs to send multiples to the TDSPs.

	
	3
	

	
	4
	

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	Costs to TDSP to be able to receive the file via NAESB.
	Unknown

	
	2
	Costs to ERCOT to removed billing data and send the file via NAESB to the TDSPS
	Unknown
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	Impact Area
	Monetary Impact

	Market Benefit
	1
	Provide the TDSPs the customer data needed for outage purposes.
	Unknown

	
	2
	
	

	
	3
	
	

	
	4
	
	

	

	Additional Qualitative Information


	1
	Provide the TDSPs the customer data needed for outage purposes.

	
	2
	

	
	3
	

	
	4
	

	

	Other
	1
	

	Comments
	2
	

	
	3
	

	
	4
	

	


	Revised Proposed Protocol Language


	 [PRR684:  Add the following language when the system functionality is implemented.]

15.1.2.9.1
Customer Billing Contact Information 

All CRs participating in the Texas retail electric market shall provide, in accordance with the Retail Market Guide (RMG), current Customer billing contact information to ERCOT for use in the event of a Mass Transition.  ERCOT shall retain the Customer data from the most recent submission, to be used in lieu of data from the exiting CR, in instances where the exiting CR does not provide data.  When a Mass Transition occurs, ERCOT shall provide the gaining CRs with available Customer billing contact information for the ESI IDs the gaining CRs will be obtaining through the Mass Transition event.  ERCOT shall also provide the TDSPs with available Customer contact information. 

For a detailed outline of the process, refer to the RMG Section 7.11, Mass Customer Transition Process. 
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