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1. Introduction
The purpose of this document is provide an overview and instructions for accessing the MIS portal currently deployed in the nodal Sandbox environment.  Market participants will be able to use the actual portal technology and gain a more detailed understanding of the MIS portal.  ERCOT encourages market participants to provide feedback on usability, navigation and overall user experience. 
This document details the current portal setup and discusses in depth the supported functionality and the underlying requirements for accessing the Sandbox. The Sandbox environment is set up as an ad-hoc verification system and should be used only to validate usability, navigation and to gain an understanding of the supported features of the MIS portal. The environment is not intended for application functionality, stress, stability, or full production verification.  
2. Release Time Line and Status

The following table provides the release dates and status of the MIS Portal on the Nodal sandbox.
	Release Date
	Release Type
	Release Version
	Status

	05/23/2007
	Prototype
	V2
	Active


3. Market Participant System Requirements
The MIS portal can be accessed via the internet through the following web address https://nodalsandbox.ercot.com:8443. 
The following are system requirements needed to access the MIS portal:
· Internet Explorer 6.0 or higher;

· ERCOT issued digital certificate for Sandbox environment;

· User ID/Password - If more than one user from a market participant site needs to access the MIS Portal, each individual will require his/her own dedicated user id. This process ensures multiple users do not overlay each other’s work areas.
4. MIS Portal Access

Access to the MIS portal is currently restricted to TPTF members and the MIS Subgroup members. Other market participants interested in gaining access to the system may contact the MIS Team at amartinez@ercot.com.

To request a user id/password, please send an e-mail request to amartinez@ercot.com
5. MIS Portal Deployment Timeline
The MIS portal is currently deployed in the Sandbox environment and will be live for four weeks starting the week of 05/21/2007.  
6. Supported Functionality
The functionality delivered in this release of the MIS portal is limited and primarily aimed towards providing the market participants the ability to gain understanding of MIS user experience, interaction design, usability, visual design and information architecture.  The current release of the portal does not support any back-end functionality or nodal application support. All reference links on the portal exist as place holders to aid in the visualization process.  The list of supported features includes: 
· MIS Portal Landing Page:  This is the entry page into the portal and provides a comprehensive view of all the high-level functionality supported by the MIS portal.  
· My MIS Landing Page: Provides a window into the customizable view of MIS portal to meet user-specific needs.  The page contains a default set of portlets pre-configured for the user by the market participant USA. 
· My Page Customization: Provides the necessary tools for editing and modifying a user My Page for gaining a customized portal experience.  The page provides the ability to add or remove portlets and to reorder the layout of the portlet.  The primary purpose of this page is to provide a centralized point for My Page management.
· Application Landing Page:  Provides a common area for launching nodal applications and dashboard portlets.  Back-end applications have not been integrated into the current release of the software.  All application links act as mere place holders and are redirected to ERCOT.com.
· Grid Information Landing Page:  Provides a view into how Grid information will be organized to provide access relating to Real Time Operation, Generation, Load, Transmission and Model Information.
· Nodal Reports Landing Page:  This area of the MIS portal is used for accessing reports and data extracts associated with the nodal market.  
· Services Landing Page: An area on the portal for accessing registration and application information and forms in addition to REC-related information.
· Notices Landing Page:  Provides a view on how notifications and alerts will be presented to users.  It also displays functionality associated with searching and filtering out notices based on user-specified criteria. 

· MIS Nodal Search: The search area provides a mechanism for users to find specific information within the MIS portal, Report Explorer and ERCOT.com.
7. Known Issues

The prototype is a work in progress and several issues have been identified on the version deployed to the Nodal Sandbox.  The issues are classified based on specific MIS functional areas or as general issues, which apply to the portal as a whole. The following table documents the list of the known issues and provides alternate scenarios where one exists.  
	Issue  #
	MIS Functional Area
	Issue Description
	Solution

	MIS_001
	General
	Clicking on application links point to the ERCOT.com
	No backend application has been integrated into the build of this release.  Application links are designed as place holders to provide look and feel for the software and will be replaced by actual application links in future releases. Currently all application link point to www.ercot.com.

	MIS_002
	General
	Links cannot be opened in new window.
	This is an open defect and all links must be double clicked in order to open them.

	MIS_003
	MY Page Customization
	The current MIS Portal deployment will only allow users to add portlets to their MYPage1 The portal does not provide a way to add portlets to the user’s MYPage2.
	Adding portlets to MYPage2 is currently supported in this release of the software.  To add required portlets to MYPage2, go to the landing page of MYPage2 and use the “Modify My Page” link to add portlets to MyPage2

	MIS_004
	My Page Customization
	Adding portlets to MYPage resizes and construe panes on MYPage
	This is defect and shall be addressed in future releases of the product.

	MIS_005
	Nodal Application Access
	Clicking nodal application links target the pop-up to same window
	The currently version of MIS Portal will target pop-ups to the same window.  Usability studies are underway to determine the optimal use of pop windows and study results will be incorporated into future release of the Portal deployment.

	MIS_006
	Search
	Search & Advanced search button are disabled.
	The required backend functionality for search has not been fully integrated.  Future releases of the software will provide the necessary functionality.

	MIS_007
	MIS System Issue
	Logging out of MIS Portal and immediately logging back in takes the user to last page visited
	Please provide a 5 sec delay between login attempts.  This will ensure new session are established when a subsequent attempt is made to the portal.

	MIS_008
	Protocol View
	Clicking the protocol view link does not point back to protocols document.
	Protocol view links are currently not supported in this release of MIS Portal.  The current links only act as place holders and to aid in the visualization process.

	MIS_009
	Notification
	Filters and Search criteria do not work
	The notices landing page is not tied back to backend systems.   Currently Filters and Search criteria navigations are in place to provide a visual reference only.

	MIS_010
	Help
	Help button is disabled
	The help feature has not been integrated into the current release of the software.  It acts as a place holder to aid in the visualization process.


8. Support

The MIS Nodal Sandbox is available to Market Participants during normal business hours.  For questions related to the Sandbox in general, please contact your ERCOT Account Manager or call the general ERCOT Client Services phone number at (512) 248-3900 or contact via e-mail at ClientRelations@ercot.com.
For questions pertaining to the MIS Portal, please contact the MIS team at amartinez@ercot.com
9. Additional Documents

This section provides links to relevant documents pertaining to the Nodal Sandbox.

http://nodal.ercot.com/docs/pd/irt/odfr/sbo/TN_IRT_Sandbox_Overview_v1.2.doc
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