
	ERCOT Retail Client Services & Testing

	Event Description: CCWG
	Date: April 3rd, 2007 10-4
	Completed by: Jennifer English

	Attendees: Chuck Moore-Direct Energy (Chair), Jennifer English-ERCOT, Jack Adams-ERCOT, Blake Gross-AEP, Kathy Scott- CNP, Kyle Miller-CNP, Judy Brisco- BP

Phone: Debbie Mckeever-TXU, Bill Kettlewell- ERCOT 

	Summary of Event:

	1. Antitrust Admonition- Reading: Chuck Moore        
2. Welcome/Introduction  
a. Agenda Overview --Chuck Moore—Add SCR 748 
b. Approve March CCWG Notes—Chuck Moore approved notes March 6th 2007 
c. RMS/COPS Update- follow-up from last meeting. Chuck did presentation on ERCOT Market Notice Process. Tracking codes implemented on April 1. 
3. Outage Template- Jack Adams—See presentation under key documents: http://www.ercot.com/calendar/2007/04/20070403-CCWG.html
a. Review & finalize the edited Market Notice Templates provided by ERCOT- Jack Adams

b. Define “minimal content”

i. Provide clarification regarding the daily conference calls (will continue as long as needed)

ii. Add the names of the distribution lists

iii. Calendar days/business days be clarified throughout all templates. Day (s) refers to calendar days (s) and if should be business days, will add the word “business”

Jack made some additions and changes to the Market Notice Tracking Codes presentation. Jack added a definition of minimal content, defined the distribution list, and added clarification on calendar days. 
Slide 2-- Added in the scope, definition of terms, planned maintenance, left in discovery of Retail Transaction Business Processing Failures. The last bullet, Notification Distribution Lists, was suggested from COPS. The scope does not include SCR748. ***Debbie point of clarification: wants to make sure these slides are exactly the same as the Service Level Agreement. These cannot change. 
Slide 4-- Definition of terms: add: -Chuck edited number 1 and 2. See Power Point:  **These are going to be in section 4 of the COPS guide. Location: ERCOT.COM under RMS, key documents. 
Discussion around “definition of minimal content”. This still needs to be clarified.  In the COPS market guide the initial notification should be sent immediately. 
       Slide 5--Edited –planned release: Took off retail 
Slide 6--Edited-planned maintenance: Took off retail.  Clarification made: target means that if ERCOT does not meet the 3 day market notice, ERCOT is not out of SLA since this is a planned.  
Slide 7--Transaction failures- no changes: 

      Slide 8--Edited. Deleted “upon implementation of SCR 748, ERCOT logs outage and post instance to                   

       Webpage.”  Renamed to “Business Processing Failures.”

       Slide 9--Edited: deleted all but outage during business hours. Under Phases of Notice: Clarify that these are     

       daily conference calls. Times will be communicated on the call every day.  Sometimes the calls will not be at the     

       same time everyday. 
Slides 10-16 no changes

      Slide 17-- Edited: email lists: change to “Email Notification Subscription Lists” 

Slide 18—Edited title: “Email Notification Subscription Lists (Continued)
       Slide 19-- Edited: ERCOT’s Additional Email Notification Lists Matrix. 

Slide 20-- Edited: ERCOT’s Additional Email Notification Lists Matrix (Continued)
Open discussion: There was some conversation around if the ERCOT Market Notice Process includes Wholesale. A decision was made to incorporate some of the slides in this presentation into the COPS Market guide section 4. 
Open discussion: SCR 748: There was conversation around what SCR 748 covers and what it doesn’t. Point of clarification is that it does not cover just system outages. It could also include transaction processing failures. This project is just starting up so things will change as it goes.
Lunch- noon— 
4. COPMG

a. Rewrite section 4: Market Notification Process: COPS Market Guide
Start of Section 4: Page 15-- Edited: Agreed to make title “Market Notice Communication Process” –deleted “Unplanned Outage.”  Added all tables. 1-9 and definition of what the tables are.
Page 16-- Appendix A: Edited: change name to match the first page of section 4. Changed Appendix A to alphabetical: 

Page 17-- Appendix A: Definition of Terms: Pasted from ERCOT Market Notice Process.  
Business Area: edited: added Market-Wide.  
Email Notification Subscription Lists: Edited: added link to where MP’s can sign up for the notices.
Escalation: Edited. Changed “outage” to “event.” 
Notice of Content: Edited. Took from ERCOT Market Notice Process, slide 4 number 7
Notice Template 24x7 or Business Day: Edited with ERCOT Market Notice Process. Took out “notice template 24x7 or business day”. Replaced with and added to Notice of Content. 

Outage: Edited: taken out completely.  Replaced with the actual definitions of outages from ERCOT Market Notice Process. 

Phases of Notifications: Edited: replace from ERCOT Market Notice Process, slide 4 number 5. These are the definitions of the phases. 

Service Systems: Edited: replaced “by an outage” and replaced with “affected.” 

Assumptions: Edited. Took out assumptions completely. 

Open discussion: There were some questions around the definition of the tables. All agreed to add a description to each table. Original Table 2 and 3 were deleted and replaced with tables that match the ERCOT Market Notice Process. 

Page 18-- Table 1: Business Area: replace “all” with “market-wide”: Notice Template column: deleted row.

Page 21-- Table 2: ERCOT Market Notice Tracking Codes: 
Page 23-- Table 3: Planned  Release
Table 4-- Planned Maintenance. 

Table 5-- Business Processing Failures
Page 24-- Table 6: Outage during non-business hours: 

Page 25-- Table 7: Outage During Non-Business hours
Page 26-- Table 8: Email Notification Subscription Lists.
Page 28-- Table 9: ERCOT’s additional email notification Lists Matrix. 
Open Discussion: In the COPS Market Guide agreed to take out 12A: 12A has changed to disputes. We took this out because it is in the MarkeTrak Users Guide. 
b. Begin writing section 13: Renewable Energy Credits—Ran out of time. Will cover this in the next meeting: 
5. Next Meeting preparation

a. Identify Agenda Items: Will work on Section 13, Renewable Energy Credits, and section 5 possibly.  
b. Identify to do items before next meeting: Have the sections that were worked on submitted so they can be queued up
c. Next Meeting dates: May 1st. 10:00 am - 4:00 pm
Adjourn- 4:00


	Action Items / Next Steps:

	1. Chuck to add tables to the document.2-9- done
2. Chuck will send out to the COPS mailing list to get buy in from everyone.  He will give deadline for comments in order to be able to submit to Market Rules
3. Chuck will submit to Market Rules after buy-in from group. 
4. Judy will incorporate extracts section to the COPS Market Guide and send it to the list serve for review.  

5. Chuck will get the room for the next meeting.-done
6. Judy to email Bill and or Art on section 5 to get more information for next meeting

	Hot topics or ‘At Risk’ Items:

	












































