PRS Recommendation Report


	PRR Number
	707
	PRR Title
	Prioritization and Timing of Transactions Based Upon PRR672 Collaborative Analysis and Retry Process for 814_20s

	Timeline
	Normal
	Recommended Action
	Approval 

	Protocol Section(s) Requiring Revision 
	15, Customer Registration 

15.1.1.4, Switch Registration Notification Request to TDSP

15.1.1.6, Response to Valid Switch Request

15.1.1.10, Rejection of Switch Request

15.1.2.2, Response to Drop to Affiliate Retail Electric Provider Request

15.1.2.4, Notification to TDSP of Drop to Affiliate Retail Electric Provider

15.4.1.4, New ESI ID Creation
15.5, Database Changes

	Effective Date
	Upon system implementation.

	Priority & Rank Assigned
	This Protocol Revision Request (PRR) is to be managed under Project No. 60008_01 -Terms and Conditions requirements. Priority of 2-high, with a ranking of 8.5.

	Revision Description
	This PRR proposes the following revisions as recommended by ERCOT:

1) Add paragraph to outline the prioritization of transactions at ERCOT.

2) Revise transaction timings for Off-Cycle Switches and Off-Cycle Drops to AREP.

a) Off-Cycle Switches should be added to Level 4 Transactions to be processed within one (1) Retail Business Day.
b) Off-Cycle Drops to AREP should be added to the Level 4 Transactions to be processed within one (1) Retail Business Day.

3)  Add language in Section 15.4.1.4 for New ESI ID Creation that    explains a retry process for 814_20s.

	Overall Market Benefit
	This PRR outlines the prioritization of transaction processing timings at ERCOT, resulting in the following benefits
· CR: Reduction in number of Customer complaints.  This will allow CRs to provide Customers with a more accurate estimate for completion of services and better manage which requests need to priority and which could be standard.
· TDSP: Provides the TDSP with as much time as possible to more accurately schedule and manage daily workload.
· PUCT: Reduction in number of Customer complaints.

	Overall Market Impact
	More timely processing of transactions. 

	Consumer Impact
	This PRR will allow Customers to get their services completed as quickly as possible.


	Credit Impacts:  Has the Credit Workgroup reviewed the PRR?  If so, are there credit impacts? 
	Yes.  ERCOT credit staff and the Credit Work Group (Credit WG) have reviewed PRR707 and do not believe that it requires changes to credit monitoring activity or the calculation of liability.

	Procedural History


	· PRR707 was posted on 01/18/07.

· On 01/18/07, the Impact Analysis (IA) and Cost Benefit Analysis (CBA) were posted. 

· On 02/15/07, the RMS comments were posted. 

· On 02/15/07, a revised IA and CBA were posted.

· On 02/22/07, PRS considered this PRR.

· On 03/22/07, PRS considered the rank and priority of this PRR.



	PRS Recommendation 
	On 02/22/07, the PRS voted to recommend approval PRR707 as revised by RMS comments and PRS.  There was one abstention from the Municipally Owned Utility Market (MOU) Segment.  All Market Segments were present for the vote.  

On 03/22/07, PRS unanimously voted to recommended approval of a priority of 2-high and rank of 8.5 for PRR707.  All Market Segments were present for the vote.



	Summary of PRS discussion 
	On 2/22/07, language changes were proposed to specify transaction timings for initiating and inbound transactions.  

On 03/22/07, PRS noted that PRR707 is included in the project range allocated within PR60008-01,Terms and Conditions requirements.
 


	ERCOT/Market Segment Impacts and Benefits


	

	Assumptions
	1
	This PRR addresses Prioritization and Timing of Transactions Based Upon PRR672 Collaborative Analysis and Retry Process for 814_20s.

	
	2
	If approved, this PRR is to be managed under Project No. 60008_01.

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	
	

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	
	Not known.


	

	Additional Qualitative Information


	1
	All timing requirements are written around when ERCOT has to get paired transactions to the market.  These time limits must also include ERCOT’s processing of the initiating and response transactions.  For example, on a priority move-in, ERCOT must process the 814_16 and get the 814_03 to the TDSP within one Retail Business Hour.


	

	Other Comments
	1
	For ERCOT this PRR will potentially reduced number of requests and MarkeTrak issues.
Will allow ERCOT to expedite the processing of orders as prioritized by the Market.

	


	Original Sponsor

	Name
	Karen Farley on behalf of ERCOT 

	E-mail Address
	kfarley@ercot.com

	Company
	ERCOT


	Comments Received

	Comment Author
	Comment Description

	RMS 021507
	Recommended approval of this PRR with RMS changes.


	Proposed Protocol Language Revision


15     Customer Registration

ERCOT shall maintain a registration database of all metered and unmetered Electric Service Identifier (ESI IDs) in Texas for Customer Choice.  ERCOT will track transactions and allocate costs of the registration database to the Market Participants.

ERCOT will immediately notify the (Public Utility Commission of Texas (PUCT) and the affected Competitive Retailer (CR) if a Transmission and /or Distribution Service Provider (TDSP) fails to meet its Customer switch responsibilities under the Protocols.

All CRs with Customers in Texas, whether operating inside the ERCOT Region or not, shall be required to register their Customers in accordance with this Section.

All Customer registration processes will be conducted using the appropriate Texas Standard Electronic Transactions (TX SET).  Definitions of all TX SET codes referenced in this Section can be found in Section 19, Texas Standard Electronic Transactions.  A reference to any TX SET transaction should be read as referring to the named transaction or its Market Information System (MIS) equivalent, if any.  Transaction flow diagrams for Customer registration processing are posted on the MIS.

ERCOT will reject any initiating transaction due to date reasonableness if the requested implementation date is of more than ninety (90) days in the future or two hundred seventy (270) calendar days in the past.  Initiating transactions are:  814_01, Switch Request; 814_10, Drop to Affiliate Retail Electric Provider (AREP) Request; 814_16, Move-In Request and 814_24, Move-Out Request.  

ERCOT will prioritize initiating or inbound transactions in the following manner:
(1)
Level 1 – Priority Move Ins (814_16) and ESI ID creation (814_20 adds) will be processed in one (1) Retail Business Hour.
(2)
Level 2 – Standard Move Ins (814_16) and Move Outs (814_24) will be processed in two (2) Retail Business Hours.
(3)
Level 3 – Historical Usage (867_02), ESI ID Maintains (814_20 changes), and ESI ID Retires (814_20 retires) will be processed in four (4) Retail Business Hours.
(4)
Level 4 – All Switches (on and Off-Cycle 814_01s), all drops (on and Off-Cycle 814_10), Ad Hoc Usage Request (814_26), and Establishing / Deleting CSA (814_18, 814_19) will be processed in one (1) Retail Business Day.
For transactions to flow through ERCOT, back-dated transactions for a market-approved corrective action must meet the date reasonableness test.  Market Participants (MPs) must work with ERCOT for any manual changes to transactions that fall outside these dates for market-approved corrective action.  However, a TDSP will reject a back-dated transaction that is not part of a market-approved transaction.

For more information concerning the requirements for transaction processing in the retail market, please refer to the Retail Market Guide (RMG).

15.1.1.4
Switch Registration Notification Request to TDSP

ERCOT will submit to the TDSP serving the ESI ID a registration notification request using the 814_03 within one (1) Retail Business Day of the receipt of a valid Switch Request.  The notification will include the name of the CR requesting service to the ESI ID and will indicate the FASD calculated pursuant to Section 15.1.1, Submission of a Switch Request.

	




15.1.1.6
Response to Valid Switch Request

Within one (1) Retail Business Day of receipt of the TDSP’s 814_04, ERCOT will respond to the requesting CR in accordance with the 814_05, Premise Information and Enrollment Response.  This response will contain the scheduled meter read date for the switch and all information the TDSP furnished to ERCOT under the TDSP’s 814_04.  The TDSP must effectuate the switch within two (2) Retail Business Days of the scheduled meter read date.

	



15.1.1.10
Rejection of Switch Request

ERCOT will process Switch Requests upon receipt during Business Hours.  If the request is invalid i.e., meets one of the requirements as identified in this Section, ERCOT will respond to the CR with the 814_02, Enrollment Reject Response within one (1) Retail Business Day of ERCOT’s receipt of the Switch Request, and the switch process will terminate.

	



ERCOT will reject a Switch Request using the 814_02 for any of the following reasons:

(1)
The ESI ID provided is inactive or does not exist;

(2)
The ESI ID and 5 digit ZIP code do not match;

(3)
The CR is not certified by the PUCT, if required;

(4)
The CR is not authorized to provide service in the TDSP service area;

(5)
The CR has not registered as a CR with ERCOT in accordance to Section 16, Registration and Qualification of Market Participants;

(6)
The PUCT directs ERCOT to reject registration requests from the CR per applicable PUCT rules;

 (7)
The on-cycle Switch Request was received after a valid on-cycle Switch Request was scheduled for the same switch cycle;

(8)
The CR specifies a billing type or bill calculation code for an ESI ID that is not supported by the TDSP, MOU, or EC;

(9)
The CR submits a Switch Request type that is invalid or undefined;

(10)
The CR is already the CR of record for the ESI ID or scheduled to be the CR of Record for the ESI ID on the requested date;

(11)
The Customer notification name or address is required but invalid according to Texas SET standards or is missing;

(12)
The CR DUNS Number is missing or invalid; or,

(13)
If requesting an off-cycle switch date, the CR requests a switch date that is before the FASD.

(14)
The date on the off-cycle switch already has a move-in, move-out, or switch scheduled; or,

(15)
The ESI ID is de-energized or scheduled to be de-energized on the date requested in the switch.  For on-cycle requests, the earliest available switch date is used for the evaluation.

15.1.2.2
Response to Drop to Affiliate Retail Electric Provider Request

ERCOT will send a drop response using the 814_11, Drop to AREP Response within one (1) Retail Business Day to the current CR if the drop to AREP request is invalid.  If the Drop to AREP Request is valid, ERCOT will send the 814_11 within one (1) Retail Business Day of receipt of the 814_04 reply from the TDSP.

	



If the request is invalid according to Section 15.1.2.10, Rejection of Drop to AREP Request, the drop to AREP process will then be terminated.  If the request is valid, the process continues as follows.

15.1.2.4
Notification to TDSP of Drop to Affiliate Retail Electric Provider

ERCOT will submit to the TDSP serving the ESI ID a registration notification request using the 814_03 within one (1) Retail Business Day of the receipt of a valid drop to AREP request.  The notification will include the name of the AREP offering service to the ESI ID and will include the first FASD.  For more information on how the FASD is calculated, reference Section 15.1.1, Submission of a Switch Request.

	



The TDSP shall effectuate the drop to AREP within two (2) Retail Business Days of the service period end date specified in the 814_11 generated by ERCOT from the related 814_04 sent by the TDSP.

For any drop to AREP, the date in the 867_04 and the start meter read date of the first 867_03 must always be the same.

15.4.1.4
New ESI ID Creation

Since it is anticipated that the ESI ID will be based on the existing TDSP account or Premise numbers (with a prefix identifying the TDSP), the TDSP will assign and submit to the registration database ESI IDs for new Premises as service is extended to them.  TDSPs that opt-in after the market startup will be responsible for the creation of ESI IDs for all existing SDPs in their service territory.

The TDSP will send ESI ID information using the 814_20.  ERCOT will verify that this transaction meets Texas SET specifications.  ERCOT will respond to the TDSP within one (1) Retail Business Day, with acceptance or rejection of these transactions using the 814_21.  At least the following data elements are required to be sent in the 814_20:

	[PRR672:  Replace the above paragraph with the following language when the system functionality is implemented.]

The TDSP will send ESI ID information using the 814_20.  ERCOT will verify that this transaction meets Texas SET specifications.  ERCOT will respond to the TDSP within one (1) Retail Business Hour, with acceptance or rejection of these transactions using the 814_21.  At least the following data elements are required to be sent in the 814_20:


(1)
ESI ID;

(2)
Service Address; City, State, Zip;

(3)
Load Profile Type;

(4)
Meter Reading Cycle or Meter Cycle by day of month;

(5)
Station ID;

(6)
Distribution Loss Factor code; and

(7)
Premise Type.


15.4.1.5
ESI ID Maintenance
The TDSP will notify ERCOT of any changes in information related to an ESI ID for which it is responsible.  The TDSP will send changes to ERCOT using the 814_20.  ERCOT will respond to the TDSP within one (1) Retail Business Day, using the 814_21.  In addition, ERCOT will send all affected CRs notice of the changes using the 814_20.  Each CR will reply to ERCOT using the 814_21.  The TDSP is responsible for the following data elements:

	[PRR672:  Replace the above paragraph with the following language when the system functionality is implemented.]

The TDSP will notify ERCOT of any changes in information related to an ESI ID for which it is responsible.  The TDSP will send changes to ERCOT using the 814_20.  ERCOT will respond to the TDSP within four (4) Retail Business Hours, using the 814_21.  In addition, ERCOT will send all affected CRs notice of the changes using the 814_20.  Each CR will reply to ERCOT using the 814_21.  The TDSP is responsible for the following data elements:


(1)
Service Address; city, state, zip;

(2)
Load Profile Type;

(3)
Meter reading cycle or meter cycle by day of month;

(4)
Station id;

(5)
Distribution Loss Factor code;

(6)
Eligibility date;

(7)
Meter type;

(8)
Rate class and sub-class, if applicable;

(9)
Special needs indicator;

(10)
Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;

(11)
For unmetered ESI IDs, number and description of each unmetered device; and

(12)
Premise type

If the 814_20 is invalid, ERCOT will respond to the TDSP using the 814_21, Reject Response, within four (4) Retail Business  Hours of processing with the exception of an 814_20 that is invalid because of "ESI ID Invalid or Not Found.” In the case of “ESI ID Invalid or Not Found,” ERCOT will hold the 814_20 and continue to retry the request at regular intervals for forty-eight (48) hours counting only hours on Retail Business Days, but not only Business Hours.  If the request remains invalid for 48 hours, the process will terminate and ERCOT will forward an 814_21 Reject Response.
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