Metric Definitions and their Associated Verification Approaches

	Metric #
	Short Metric     Name
	Business Manager
	Metric Definition
	Verification Approach

	CO2
	Resolve Disputes of 168 Hour Test
	Patrick Coon
	ERCOT shall provide dispute resolution service for all QSEs submitting a dispute consistent with stated protocol for the 168 Hour Test. The dispute resolution metric is dependent upon Market Participants ability to receive statements, data extracts for shadow settlement, and submit disputes via the Market Participant Portal.
	The Readiness Advisor will review documentation that disputes occurring during the time of the 168 Hour test have been addressed in accordance with the protocols and ERCOT processes. 

	MMS3
	Verify MIS Functionality
	Joel Mickey
	Requisite MIS/MMS functionality will be confirmed to satisfactory degree before the functions are needed in EDS release and/or Market Trial as result of UAT.  Key to this metric is the identification of requisite MIS/MMS functions for each programmed readiness activity, limited to MIS Secure Area and MIS Certified Area. 
	The Readiness Advisor will review documentation that the MIS Functions are operational and the ERCOT user acceptance testing met acceptable standards.




	MP15
	MP Qualification Activities
	Patrick Coon
	This metric is reserved for QSEs and CRR Account Holders and consists of completing specified qualification requirements to include demonstration of capability to perform specific market and operational functions as prerequisite to EDS release and/or Market Trial, demonstration of creditworthiness as required, and other details as specified by program plan in preparation for applicable release and/or market trial.
	The Readiness Advisor will review documentation that verifies that market participants are qualified to engage in market activities.


	MP4
	MP Use of MIS
	Patrick Coon
	This metric is contingent on the completion of MMS3 “Verify MIS Functionality”.  This metric will involve reporting Market Participant hits to the MIS Nodal Market Operations Testing Environment (Nodal MOTE) of specified functions as part of the QSE qualification activities, limited to MIS Secure Area and MIS Certified Area. 
	The Readiness Advisor will review documentation that verifies that the market participants can send and receive information through the portal during market trials.


	MP8
	MP Registration Activities
	Patrick Coon
	Registration tasks by Market Participants will be required before participating in specified EDS releases.  ERCOT requires all Market Participants to complete prescribed forms, execute applicable standard agreements as required.  Registration is considered complete when the market participant Accountable Executive and Authorized Representative are notified by ERCOT via email.
	The Readiness Advisor will review documentation that verifies that market participation registration has occurred.


	D21
	MIS Compliance Test Plan
	Adam Martinez
	This metric will measure the completion and implementation of a compliance plan to verify the degree to which protocol requirements for MIS Public, Secure, and Certified areas are met at set milestones of the nodal market transition.  These milestones will be documented in the compliance plan.
	The Readiness Advisor will review documentation that verifies that ERCOT complies with the MIS Compliance Test Plan.
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