TDTWG Feb 1 2007- Service SLA workshop disscussion.
Planned Outage lasting longer than planned.

Unplanned Outage incidents occurring inside stabilization periods for new or enhanced processes related to a recent implementation will not be included in the metric established for system availability. 

Degradation of business services/systems 

Defininition: Systems not processing successfully for instances other than unplanned/planned outages. 

Degradation incidents occurring inside stabilization periods for new or enhanced processes related to a recent implementation will not be included in the metric established for degradation. 
Stabilization periods are directly related to the size of the project and is determinted by the project team. e.g. RBP stabilization period is 3 months. SCR 745 stabilization period is 2 months. 
Business Process Failures aka Degradation types:

1. Duplicate transactions created by ERCOT (ERCOT does received and 


forward duplicate transactions)

2. Delayed

a. Slow system performance (% of meeting protocol timing)

b. Data Loss 

c. Fail (bad data/error flow control, exceptions)

3. Accessability issues

a. API

b. GUI

4. Timeout

a. API

b. TML

5. Training issues

