Retail Market Guide Revision Request


	RMGRR Number
	049
	RMGRR Title
	Electronic Authorization for Historical Usage LOA’s

	Retail Market Guide Section(s) Requiring Revision (include Section No. and Title)
	 Section 7.4     Standard Historical Usage Request

	Protocol Section(s) Requiring Revision, if any
	N/A

	Requested Resolution (Normal or Urgent)
	Normal

	Revision Description
	This revision request will allow the optional use of electronic authorization request when submitting a Letter of Authorization (LOA) for historical usage information to the TDSP and provide additional clarification on the expiration date for the LOA.

	Reason for Revision
	The use of electronic authorization will expedite the current process of obtaining historical data and reduce dependencies on mail, fax machines and hardcopy files.   

	Timeline

	Date Posted
	01/31/07

	Please access the ERCOT website for current timeline information.

.


	Sponsor

	Name
	Bill Reily on behalf of the joint TDSP’s

	E-mail Address
	breily@txued.com

	Company
	TXU Electric Delivery

	Company Address
	1601 Bryan St, Dallas

	Phone Number
	817.480.7300

	Fax Number
	


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.

	

	Assumptions
	1
	No impacts or dependencies anticipated for the change within the guide and approved LOA form.  

	
	2
	

	
	3
	

	
	4
	

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	No cost impacts
	N/A

	
	2
	
	

	
	3
	
	

	
	4
	
	

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	Reduced handling cost/ filing for TDSP’s
	Minimal savings anticipated

	
	2
	
	

	
	3
	
	

	
	4
	
	

	

	Additional Qualitative Information


	1
	Use of electronic authorizations will expedite and simplify the existing LOA process.  

	
	2
	

	
	3
	

	
	4
	

	

	Other
	1
	

	Comments
	2
	

	
	3
	

	
	4
	

	


	Proposed Retail Market Guide Language Revision


7.4 Standard Historical Usage Request

In the Texas marketplace, CRs are allowed to request historical data from a Customer when they are not the REP of Record.  This data is provided by the TDSP to the requesting CR with a maximum of twelve (12) months of usage.  In order to provide the data to the CR, the TDSP must have written authorization from the Customer to allow them to provide this proprietary information.  The TDSPs will provide the requested data electronically in an Excel format.  

	[RMGRR043: Replace the above section with the following on July 1, 2007.]

7.4 Standard Historical Usage Request

In the Texas marketplace, CRs are allowed to request historical data from a Customer when they are not the REP of Record.  This data is provided by the TDSP to the requesting CR with a maximum of twelve (12) months of usage.  In order to provide the data to the CR, the TDSP must have written authorization (includes electronic authorization) from the Customer to allow them to provide this proprietary information.  The TDSPs will provide the requested data electronically in an Excel© format within three (3) Business Days of receipt of a valid Letter of Authorization (LOA).


7.4.1

Overview of the Standard Letter of Authorization for Historical Usage 

To obtain historical usage for an ESI ID, the requestor must submit a standard Letter of Authorization (LOA) form to the appropriate TDSP (See Appendix B1 and B2).  A Customer may allow the use of the same LOA for any length of time.  If the Customer wishes the LOA to expire, the Customer shall indicate the expiration date of the LOA. The Customer may also designate the LOA term to be unlimited, but in either case, the Customer must designate as unlimited or provide an expiration date.  

The requestor must use the attachment located in Appendix B3 when requesting historical usage from multiple TDSPs on the same LOA.  If electronic mail is used to submit the attachment, the requestor shall place the Customer’s name first when naming attachments, e.g., CustomerABC.xls, CustomerABC.pdf, CustomerABC-AEP.xls.  A TDSP will reject the attachment if it is submitted with ESI IDs that are not located within the TDSP’s territory.

Appendix B1

Standard Letter of Authorization for the Request of Historical Usage Information (English)

Date: 
              

         


Expiration Date: 

     
              
LIST TDU (List TDUs that apply to request)

 FORMCHECKBOX 
TXU Electric Delivery                                FORMCHECKBOX 
CenterPoint                                                   
 FORMCHECKBOX 
Sharyland 

 FORMCHECKBOX 
AEP
 FORMCHECKBOX 
TNMP
 FORMCHECKBOX 
Entergy Texas

Please accept this letter as a formal request and authorization for the above referenced Distribution Company (TDU) to release energy usage data, including kWh, kVA or KW, and interval data (if applicable) at the following location(s) to <<(NAME OF CR/representative)>>. This information request shall be limited to no more than the most recent 12-month period of service.  

Please forward usage and load information in electronic (Microsoft Excel) format to:     E-mail:  <<(EMAIL ADDRESS OF CR REPRESENTATIVE)>>
If an attachment is used, please use a separate attachment per TDSP with the ESI IDs that are specific to a TDSP.  TDSP will reject if ESI IDs are submitted that are not associated with their territory.

Service Address 





ESI ID Number (found on bill)







AUTHORIZATION
I affirm that I have the authority to make and sign this request on behalf of my company for all ESI IDs that are associated with this request.

(Signature)






(Company)

 FORMCHECKBOX 
 By checking this box, the Customer identified below and (Requesting party)___________ affirm that the authorizing signature is the Customer identified below and hold the TDU harmless for providing the historical data to requested party as identified on this form.  
(Name, printed)





(Billing Street Address)

(Title)






(City, State, Zip Code)

________________________________________________

(Telephone Number)

Appendix B2

Carta De Authorizacion Para La Solicitud De Informacion Historica De Consumo (Letter of Authorization for the Request of Historical Usage Information – Spanish)

Fecha: 
              

         


Fecha de vencimiento: 

  
LISTA DE TDU (Enliste las TDU que se apliquen a la solicitud)

 FORMCHECKBOX 
TXU Electric Delivery                                              FORMCHECKBOX 
CenterPoint                                                 FORMCHECKBOX 
Sharyland 
 FORMCHECKBOX 
AEP
 FORMCHECKBOX 
TNMP
 FORMCHECKBOX 
Entergy Texas


Favor de aceptar la presente como una solicitud y autorización formal para que la Compañía Distribuidora (TDU) mencionada anteriormente dé a conocer datos sobre el uso de energía, incluyendo kWh, kVA o KW, así como datos de intervalos (de ser aplicable) de los siguientes sitios a <<(NAME OF CR/representative)>>. Esta solicitud de información estará limitada solamente al período de servicio de 12 meses más reciente.
Favor de enviar la información de uso y carga en formato electrónico (Microsoft Excel) a:   Correo electrónico:

<<(EMAIL ADDRESS OF CR REPRESENTATIVE)>>
Domicilio del servicio 




Número del Identificador de Servicio Eléctrico









(en la factura)






AUTORIZACIÓN

Declaro que tengo la autoridad para hacer esta solicitud y firmarla a nombre de mi compañía, para todos los Identificadores de Servicio Eléctrico que estén relacionados con esta solicitud.

(Firma)






(Compañía)

 FORMCHECKBOX 
 . En marcar la casilla correspondiente, el cliente identificado debajo y (Nombre de CR/REP/El Partido Que Solicita)___________________ declaran que la firma que autoriza es del cliente y mantiene el TDU inocuo de los datos históricos identificado y solicitado en esta forma.
(Nombre, en letra de imprenta)



 
(Domicilio de facturación)

(Puesto)






(Ciudad, estado, código postal)

(Número telefónico)
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