Board Action Report

	RMGRR Number
	042
	RMGRR Title
	Mass Transition Process Necessary for PUCT Rule 31416

	Timeline

	Normal 
	Action
	Approved

	Retail Market Guide Section(s) Requiring Revision 
	2.1, Definitions
2.2, Acronyms
7.11, Mass Customer Transition Process
7.11.5.1, Mass Transition Roles/Responsibilities (Pre-launch) (New)
7.11.5.2, Mass Transition Roles /Responsibilities (During) (New)
7.11.5.3, Mass Transition Roles/Responsibilities( Post) (New)
7.11.6, Submission of Customer Billing Contact Information During a Mass Transition Event (New)
Appendix F6, Data Transfer Templates
Appendix F6, File Layout for Customer Billing Information (New)  
Appendix F7, File Layout for Reporting of POLR Customer Class (New)

	Effective Date
	July 1, 2007. 

	Priority and Rank Assigned
	RMGRR042 is to be managed as a change request to Project PR-40038 TX SET 3.0.
2006 Priority 1.2 Rank 54

2007 Priority 0- Carryover Rank 1

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) introduces revisions and additions to Section 7.11, Mass Customer Transition Process.  Specifically this RMGRR:
1. Describes the process for a mass Customer transition;
2. Documents the roles and responsibilities for parties involved in a Mass Transition event;
3. Outlines the process for submission of Customer billing contact information; 
4. Adds a new Appendix for Customer billing contact information; and
5. Adds a new Appendix for Reporting of Provider of Last Resort (POLR) Customer class to the PUCT. 


	Overall Market Benefit
	Implementation of this RMGRR will significantly reduce the time that is required to complete a Mass Transition event. 

	Overall Market Impact
	Market Participants (MPs) will be impacted in varying degrees based upon their current system functionalities. 

	Consumer Impact
	End-use Consumers will be transitioned more quickly away from their defaulting Competitive Retailer (CR).

	Procedural History
	· RMGRR042 was posted on 08/17/06.
· Nueces Electric Cooperative (NEC) comments were posted on 09/11/06.
· ERCOT comments were posted on 09/12/06.
· The Retail Market Subcommittee (RMS) considered RMGRR042 on 09/13/06. 
· Additional ERCOT comments were posted on 10/04/06.
· ERCOT posted the Impact Analysis (IA) and Cost Benefit Analysis (CBA) on 10/04/06.
· The RMS reviewed the Recommendation Report, IA and CBA on 10/11/06.
· ERCOT posted a revised IA and CBA on 10/31/06.
· The RMS reconsidered the Recommendation Report, IA and CBA on 11/08/06.
· ERCOT posted a revised IA and CBA on 11/21/06.

· The TAC considered RMGRR042 on 12/01/06.

· The ERCOT Board of Directors (Board) considered RMGRR042 on 01/16/07.


	RMS Recommendation 
	On 09/13/06, RMS voted to recommend approval of RMGRR042 as revised by RMS and comments submitted by NEC and ERCOT Staff. There was one abstention from the Consumer Market Segment.  All Market Segments were present for the vote. 
On 10/11/06, RMS voted to recommend approval of RMGRR042 as revised by ERCOT Staff comments and RMS, with the implementation of North American Energy Standards Board (NAESB) as the only transportation method to provide Customer billing contact information to ERCOT and for use of transmitting data to the market in the event of a Mass Transition. The motion passed with 14 abstentions – Electric Cooperative (2), Investor Owned Utility (2), Consumer (3), Independent REP (4), and Independent Power Marketer (3) Market Segments.   All Market Segments were present for the vote. 
On 11/08/06, RMS voted to recommend approval of the RMS Recommendation Report and endorse the IA.  There was one (1) abstention from the Consumer Market Segment.  All Market Segments were present for the vote.   


	Summary of RMS discussion
	On 09/13/06, RMS reviewed and discussed comments submitted by NEC and ERCOT Staff.  RMGRR042 was presented with the Secure File Transfer Protocol (FTP) as the transportation method to provide Customer billing contact information.  RMS added compact disk (CD) and NAESB as two additional options to provide this information.  Also discussed was the safeguarding of data used in a Mass Transition when Customer information is forwarded to ERCOT by a CR.  ERCOT Staff explained that Protocol Section 1.3, Confidentiality, and the standard form agreements already in place between ERCOT and Market Participants, contain provisions for the receipt and management of confidential information. 
On 10/11/06, ERCOT staff gave a presentation on the data transport options for NAESB, Secure FTP and CD.  The presentation included ERCOT comments on RMGRR042 for implementing a proven technology, maximizing the transport speed, minimizing the risk of a security breach, minimizing liability and risk of confidentiality breach, and striving to minimize impact to the TX SET 3.0 timeline and budget.  The Texas Data Transport Working Group (TDTWG) also gave a presentation of an analysis of all three data transport options.  Also discussed were the IA and CBA for RMGRR042. Concerns were raised regarding the market cost for the NAESB transport method.  ERCOT staff clarified that the cost for the NAESB transport method is included in the project to implement Texas SET 3.0.  
On 11/08/06, RMS discussed the scores in the Objective Details section in the CBA worksheet for implementing RMGRR042.  


	TAC Recommendation
	On 12/01/06, TAC unanimously voted to recommended approval of RMGRR042 as recommended by RMS.  All Market Segments were present for the vote. 



	Summary of TAC discussion
	On 12/01/06, the RMS chair stated that an issue was raised in reference to the timing of conference calls in the event of a Mass Transition. RMS will further discuss this issue at the December 6, 2006POLR workshop.   The RMS chair stated that there could be additional changes to this RMGRR as a result of the workshop. 


	Board Action
	On 01/16/07, the Board voted unanimously to approve RMGRR042 as recommended by TAC.  
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	Comments Received

	Comment Author
	Comment Description

	NEC 091106
	Added comments to Section 7.11.6.2, Retention of Customer Billing Contact Information. 

	ERCOT 091206
	Submitted comments to Appendix F6, File Layout for Customer Billing Information and modifications to Appendix F7, File Layout for Reporting of POLR Customer Class.

	ERCOT 100406
	Proposed changes to the market requirements of the Customer billing contact information file for flight testing, semi-annual submission and when a Mass Transition event occurs.


	ERCOT/Market Segment Impacts and Benefits


	

	Assumptions
	1
	This is a transactional solution that includes a manual process to provide Customer Billing Contact Information from ERCOT to the Gaining POLR/CR

	
	2
	Market Participants will be impacted by varying degrees based upon their current system functionality and as such will be faced with varying cost 

	
	3
	Customer Billing Contact Information will be communicated to ERCOT from the Rep of Record (ROR)via a Market pre-determined file format and data requirements 

	
	4
	Implementation of this RMGRR will significantly reduce the time that is required to execute a Mass Transition.

	
	5
	Complete project will be implemented within the scope of work for TX SET 3.0 with a scheduled implementation date of no later than July 1, 2007, in accordance with the POLR Rule

	
	6
	Provides gaining CRs with an alternative/failover process for obtaining Customer Billing Contact Information in the event that the defaulting CR is non-cooperative or does not have access to their Retail Customer billing systems for Mass Transition.  

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	CRs
	Cost average per CR $65,000 – 100,000 based upon degree of complexity of system changes and development of Customer Billing Contact Information file. 

	
	2
	ERCOT
	

	
	3
	TDSPs (IOU/Muni-Co-op)
	Cost average per TDSP $75,000 

	
	4
	
	

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	For POLR CRs this will significantly reduce the time and cost to support the manual processes required to transition ESI IDs, especially those involving large volumes.
	Cost associated with this benefit is $10,000.00 per 1,000 ESI IDs.  This is based on current CR experience of 3 ESI IDs entry per hour and an FTE cost of $30.00 per hour.   

	
	2
	Minimizes/eliminates the unbalanced energy that is currently uplifted to the Market in a MassTransition scenario. 
	Comments filed on PRR 625: 
Medium sized LSE losses were estimated at $5M per day 

	
	3
	Avoid additional collateral requirements by Market Participants in lieu of credit risk created by Mass Transitions.  
	Credit Working Group has proposed 14 days of incremental financing cost based upon a REP’s load of a 1,000 Megawatts. See CWG Update to TAC March 9, 2006 on ERCOT’s Website. 

	
	4
	The changes that have been identified in this RMGRR support the language that was approved in the POLR Substantive Rule Project 31416 
	Priceless 

	

	Additional Qualitative Information

	1
	

	

	Other
	1
	

	


	Proposed Retail Market Guide Language Revision


2
Definitions and Acronyms
2.1
Definitions
Applicable Legal Authority (ALA)
A Texas or federal law, rule, regulation, or applicable ruling of the Commission or any other regulatory authority having jurisdiction, an order of a court of competent jurisdiction, or a rule, regulation, applicable ruling, procedure, Protocol, guide or guideline of the Independent Organization, or any Entity authorized by the Independent Organization to perform registration or settlement functions.
Business Day
Monday through Friday, excluding ERCOT observed holidays listed below:
(1)
New Year’s Day
(2)
Memorial Day
(3)
Independence Day
(4)
Labor Day
(5)
Thanksgiving Thursday and Friday
(6)
Two (2) days at Christmas, as designated by the ERCOT CEO
Bank Business Day
Any day during which the United States Federal Reserve Bank of New York is open for normal business activity.
Retail Business Day
Same as above except in the case of retail transactions processed by a TDSP, CRs shall substitute TDSP holidays for ERCOT holidays when determining the time available to the TDSP to process the transaction.   For additional, important information related to Retail Business Days, please refer to the Retail Market Guide.
Business Hours
8:00 A.M. to 5:00 P.M. Central Prevailing Time on Business Days.
DUNS Number
A unique nine-digit common company identifier used in electronic commerce transactions.
Electric Reliability Council of Texas, Inc. (ERCOT)
A Texas nonprofit corporation that has been certified by the PUCT as the Independent Organization, as defined in §39.151 of PURA, for the ERCOT Region.
Electric Service Identifier (ESI ID)
The basic identifier assigned to each Service Delivery Point used in the registration and settlement systems managed by ERCOT or another Independent Organization.
Entity
Any natural person, partnership, municipal corporation, cooperative corporation, association, governmental subdivision, or public or private organization.
Force Majeure Event
Any event beyond the reasonable control of and that occurs without the fault or negligence of, the Entity whose performance is prevented by the occurrence of such event.  Examples of such a Force Majeure Event include, but are not limited, to: an act of God, labor disturbance, act of the public enemy, war, insurrection, riot, fire, storm or flood, explosion, breakage or accident to machinery or equipment, or a curtailment, order, regulation or restriction imposed by governmental, military, or lawfully established civilian authorities.
Governmental Authority
Any Federal, state, local or municipal body having jurisdiction over a Market Participant or ERCOT; provided, however, a Governmental Authority who is also a Market Participant shall not exercise its jurisdiction in any matter that involves the interests of that Market Participant where that matter also involves the interests or responsibilities of any other Market Participant or ERCOT, unless the matter is one in which the Market Participant has exclusive jurisdiction.
Market Information System (MIS)
An electronic communications interface established and maintained by ERCOT that provides a communications link to Market Participants, including secure access by and communications to individual Market Participants regarding information linked to each individual Market Participant.
Market Participant
An Entity that engages in any activity that is in whole or in part the subject of these Protocols, regardless of whether such Entity has executed an Agreement with ERCOT.
Premise
A Service Delivery Point or combination of Service Delivery Points that are assigned a single Electric Service Identifier (ESI ID) for purposes of settlement and registration.
Provider of Last Resort (POLR)
The designated Competitive Retailer as defined in the PUCT Substantive Rules for default Customer service, and as further described in Section 15.1, Customer Switch of Competitive Retailer.
Texas SET
Texas Standard Electronic Transaction procedures, set forth in Section 19, Texas SET, used to transmit information pertaining to the Customer Registration Database. Record and Data Element Definitions are provided in the data dictionary in Protocols Section 19.
2.2
Acronyms
ALA

Applicable Legal Authority
ANSI

American National Standards Institute
CPT

Central Prevailing Time
CR

Competitive Retailer
CSA

Continuous Service Agreement 
DEV

Data Extract Variance
DNP

Disconnect for Non-Pay
ESI ID

Electric Service Identifier
FSR

Field Service Representative
LOA

Letter of Authorization
MOU

Municipal Opt-In Utility
MMWG

Market Metrics Working Group
MVI

Move-In
MVO

Move-Out
NFI

Not First In
POLR

Provider of Last Resort
PUCT

Public Utility Commission of Texas
REP

Retail Electric Provider
RMG

Retail Market Guide
RMGRR

Retail Market Guide Revision Request
ROR

REP of Record
RNP

Reconnect for Non-Pay
SMRD

Scheduled Meter Read Date
TAC

Technical Advisory Committee
TDSP

Transmission Distribution Service Provider
TDTWG

Texas Data Transport Working Group
TDU

Transmission Distribution Utility
TTPT

Texas Test Plan Team
Texas SET

Texas Standard Electronic Transactions
7.11
Mass Transition 
During the course of business in the Texas retail electric market, circumstances may necessitate the transition of Electric Service Identifiers (ESI IDs) (referred to herein as a “Mass Transition”) from one Competitive Retailer (CR) to  a POLR or designated CR, or from one Transmission and/or Distribution Service Provider (TDSP) to another TDSP, in quantity, or within a timeframe, identified by Applicable Legal Authority (ALA).  This Section outlines a transition process that can be used when such circumstances exist.  In certain circumstances the TDSP will be a Municipally-Owned Utility or Electric Cooperative (MOU/EC).  Unless specifically stated as MOU/EC TDSP, the acronym TDSP will apply to a Transmission and/or Distribution Service Provider, a Municipally-Owned Utility or an Electric Cooperative.
  ERCOT will be responsible for administering and managing  Mass Transition events.  









The goal of the Mass Transition process shall be to transfer responsibility for affected ESI IDs while abiding by all ALA.


For the purpose of a Mass Transition and the associated timeline, the following definitions shall apply: 
Notification Day: 
(1)
Market Mass Transition notification by ERCOT (Email of Conference Call), also known as the Pre-launch stage in this process.
(2) Calendar Day 0: 
Date that ERCOT sends 814_03 requesting Scheduled Meter Read Date (SMRD) = current date + Two (2) calendar days. 
(3) Mass Transition Date:
 Date requested in the 814_03 transaction from ERCOT.




































7.11.1

 Mass Transition Process of Competitive Retailers ESI IDs to POlR or 
Designated CR 

The processes described in this Section presume that a decision to transfer the ESI IDs has already been made   The launch decision provides assurance to the participants that transition actions and resources are required and will be a collaborative effort between PUCT Staff, ERCOT and MPs involved in the transition.

The parameters for the Mass Transition process will include:
(1)
Identification of the losing CR;
(2)
Designation of the POLR or designated CR(s);
(3)
A list of the affected ESI IDs; and
(4)
The date ERCOT provides in an 814_03 Texas SET transaction indicating the switch Requested Date(s) for each ESI ID.  The date the switch is to effectuate for a specific ESI ID is herein referred to as the “Requested Date”.















7.11.2

Mass Transition Initiation
Upon confirmation that a Mass Transition event will occur ERCOT shall notify the MPs who have responsibilities in completing the Mass Transition via email by close of that Business Day.  Notification shall include:
(1)
Confirmation of a Mass Transition event;













































(2)
MPs (by DUNS Number) who have responsibilities in completing the Mass Transition;
(a)
CR is involved in either losing or gaining responsibility for an ESI ID; and
(b)
MP is required to process any Texas SET transactions to complete the transition process.
(3)
Logistical details for a Mass Transition project coordination meeting scheduled for the next business day.




































ERCOT will provide a market notification to all affected MPs to alert the market that there is a Mass Transition event in progress.  This notification will be sent to the primary and secondary authorized representatives for each MP as designated on their ERCOT registration form, in addition to the Retail Market Subcommittee (RMS) email listserv notification.  
When exceptions exist that are not addressed in this document, ERCOT, the TDSP and the appropriate CRs, will resolve the exceptions to ensure that the correct population of ESI IDs is transferred.








































































7.11.3

Handling Pending Texas SET Transactions during a Mass Transition
The following processes shall be utilized for handling pending Texas SET transactions as identified by ERCOT.
(1)
For pending transactions that will result in the losing CR having responsibility for an ESI ID:

(a)
Pending transaction has a scheduled date that is prior to or equal to Calendar Day 0 (the day that ERCOT sends the 814_03 requesting SMRD) = current date + two (2) calendar days: 
(i)
Switch:     Allowed to complete and ERCOT sends 814_03 Mass Transition transaction requesting SMRD = current date + two (2) calendar days. 
(ii)
Move-In:   Allowed to complete and ERCOT sends 814_03 Mass Transition transaction requesting SMRD = current date + two (2) calendar days.
(iii)
Move-Out to CSA:  Allowed to complete and ERCOT sends 814_03 Mass Transition transaction requesting SMRD = current date + two   (2) calendar days.
(b)
Pending transaction has a schedule date that is greater than Calendar Day 0 or is not yet scheduled (In Review or Permit Pending):
(i)
Switch:      Cancelled and ERCOT will not send an 814_03.
(ii)
Move-In:   Cancelled by ERCOT and  POLR and/or designated CR is responsible for submitting a move-in for the same requested date as the initial Move-In Request. ERCOT will send the 814_03 Mass Transition transaction only if the Premise is energized with the losing CR in this case ERCOT will cancel the pending move-in and the POLR or designed CR is still responsible for submitting a new Move-In Request.  
(iii)
Move-Out to CSA: Cancelled and ERCOT will not send an 814_03. Submitting CR must resubmit move-out once ERCOT deletes CSA relationship with losing CR.  If the submitting CR is both the losing and the CSA CR, ERCOT will delete CSA relationship and cancel the move-out prior to sending 814_03 Mass Transition transaction to POLR or designated CR.   POLR or designated CR will submit move-out based on an indicator in the 814_14 transaction.  
(2)
For pending Texas SET transactions that will result in an ESI ID being moved away from the losing CR:
(a)
Pending transaction has a scheduled date that is no greater than two (2) Business Days after the Mass Transition Date: 
(i)
Switch:      Allowed to complete per Protocol Section 15, Customer Registration and ERCOT will not send 814_03 Mass Transition transaction.
(ii)
Move-In:   Allowed to complete and ERCOT will not send 814_03 Mass Transition transaction.
(iii)
Move-Out: Allowed to complete and ERCOT will not send 814_03 Mass Transition transaction.
(b)
Pending Transaction has a schedule date is greater than two (2) Business Days after the Mass Transition Date or is not yet scheduled (In Review or Permit Pending):
(i)
Switch:      Allowed to complete per Protocol Section 15 and ERCOT will send 814_03 Mass Transition transaction requesting SMRD = current date + two (2) calendar days.
(ii)
Move In:   Allowed to complete and ERCOT will send 814_03 Mass Transition transaction requesting SMRD = current date + two (2) calendar days.
(iii)
Move Out:  ERCOT will cancel the move-out and ERCOT will send the 814_03 Mass Transition transaction requesting SMRD = current date + two (2) calendar days to the POLR or designated CR. ERCOT notifies the POLR or designated CR of the pending move-out date and the POLR or designated CR will submit move-out based on an indicator in the 814_14 transaction.  The requested date received from the gaining POLR or designated CR can not be a backdated requested date, unless the TDSP agrees. 
(3)
Any cancel pending transaction(s) that affect the ESI IDs involved in the Mass Transition are immediately cancelled (non-response driven) and the ESI ID is evaluated by ERCOT to determine appropriate action to take to transfer the ESI ID(s).  















7.11.4

Competitive Retailer Mass Transition Meter Reading
TDSPs are responsible for obtaining actual or estimated meter reads that can be used in denoting the transition point for changing responsibility for serving an ESI ID from the losing CR to the POLR or designated CR.  The meter reads and the dates on which they were taken will be sent to ERCOT from the TDSP in the appropriate Texas SET transaction. 


7.11.5

Mass Transition Roles/Responsibilities 
7.11.5.1
Mass Transition Roles/Responsibilities (Pre-launch) 
The following Section outlines the various roles and responsibilities of parties involved in a Mass Transition event pre-launch.































































7.11.5.1.1
PUCT
(1)
Designate lead individual from PUCT staff to work with ERCOT project lead and market team for project coordination purposes; and
(2)
Monitor progress of involved parties in completing the transition in accordance with target schedules.
7.11.5.1.2
ERCOT
(1)
Identify the defaulting CR.;
(2)
Identify/notify the appropriate POLR(s) or designated CR;
(3)
Create a list of the ESI IDs affected by the Mass Transition for TDSP system sync per the template in Appendix F2, ERCOT Template – ESI IDs for TDSP Use.  Per the template, this list will include:
(a)
All the losing CR ESI IDs, including:
(i)
Those that are transferring away from the losing CR;
(ii)
Those that are involved in pending transactions; and the type of transaction pending and the Requested Date; and
(iii)
Those that are to remain with the losing CR in the transition activity (if applicable).
(4)
Identify all of the affected CRs (Current, CSA, and pending ‘new’ CR);
(5)
Determine the Mass Transition launch timeline;
(6)
Determine the Mass Transition completion date to be no more than five (5) Retail Business Days after ERCOT generates and the TDSPs receive the 814_03 transactions for all affected ESI IDs;
(7)
Designate the ERCOT Mass Transition project lead;
(8)
Schedule and conduct initial and on-going Mass Transition coordination meetings;
(9)
Complete and disseminate the market notification of the Mass Transition to parties not involved in the transition;
(10)
Delete or disable Continuous Service Agreements (CSAs) to prevent the losing CR from becoming the REP responsible for an ESI ID (“REP of Record (ROR)”) on an on-going basis after the Mass Transition has begun;
(11) 
Identify pending Texas SET transactions associated with those affected ESI IDs; 
(12) 
Once ERCOT and the TDSPs have completed the ESI ID sync, ERCOT will send a list of initial set of ESI IDs targeted to the POLRs or designated CRs where they are expected to become ROR; and
(13)
Assign ESI IDs to the POLR(s) as directed by ALA and the POLR rule. 
7.11.5.1.3
TDSP
(1)
Review and identify any exceptions from the list of ESI IDs provided by ERCOT;
(2)
Confirm accuracy of current list of technical, business and regulatory contacts for Mass Transition event purposes; and
(3)
Participate in initial and on-going Mass Transition project coordination meetings through completion of the transition event.
7.11.5.1.4
POLR or Designated CR
(1)
Confirm accuracy of current list of technical, business and regulatory contacts for Mass Transition event purposes; and
(2)
Participate in initial and on-going Mass Transition project coordination meetings through completion of the transition event.
7.11.5.2
Mass Transition Roles/Responsibilities During the Mass Transition
The following section outlines the various roles and responsibilities of parties involved during a transition event.
7.11.5.2.1
PUCT
(1)
Monitor the progress of involved parties in completing the Mass Transition in accordance with project completion schedules.
7.11.5.2.2
ERCOT
(1)
Create and submit the 814_03 Mass Transition transaction for the affected ESI IDs requesting SMRD = current date + two (2) calendar days;
(2)
Once ERCOT has received the 814_04  response transaction from TDSPs on the affected ESI IDs, forward the 814_14 to the POLRs or designated CRs;
(3)
Schedule and conduct initial and periodic Mass Transition project coordination meetings, as needed, and send periodic updates to involved parties regarding the status of the Mass Transition;
(4)
Work with MPs to resolve exceptions in the list of affected ESI IDs;
(5)
Maintain the official list of affected ESI IDs;
(6)
Work with involved parties to determine specific transactions and processes to be used to resolve exceptions with pending transactions;
(7)
Monitor the progress of the Mass Transition project and recommend conclusion of project based on successful completion of transition activities; and
(8)
Process final and initial meter reads from the TDSP and forward to the appropriate CR.
7.11.5.2.3
TDSP
(1)
Participate in initial and periodic Mass Transition project coordination meetings through completion of the transition event;
(2)
Provide the schedule meter read dates using the 814_04 to ERCOT for each affected ESI ID;
1. (3)
Provide final and initial meter reads to ERCOT using the appropriate Texas SET transaction; and
(4)
Work with involved parties to determine the process to be used for exception ESI IDs.
7.11.5.2.4
POLR or Designated CR
(1)
Work with involved parties to determine the process to be used for exception ESI IDs; and
(2)
Participate in initial and periodic Mass Transition project coordination meetings through completion of the transition event.
7.11.5.3
Mass Transition Roles and Responsibilities (After the Scheduled Completion 
Date)
The following section outlines the various roles and responsibilities of parties involved in a Mass Transition event.
7.11.5.3.1
PUCT
(1)
Monitor progress of involved parties in completing the Mass Transition in accordance with project completion schedules.
7.11.5.3.2
ERCOT
(1)
Monitor the progress of the Mass Transition; 
(2)
Ensure all affected ESI IDs have been transitioned according to the official list of affected ESI IDs; and
(3) 
Provide notification to involved parties of the conclusion of the Mass Transition based on successful completion of transition activities.
7.11.5.3.3
TDSPs

Work with ERCOT to ensure all affected ESI IDs have been transitioned according to the official list of affected ESI IDs. 
7.11.5.3.4
POLRs and/or Designated CR
(1)
Work with ERCOT to ensure all affected ESI IDs have been transitioned according to the official list of affected ESI IDs.
(2)
Complete any outstanding activities associated with follow-up due to handling of pending transactions as referenced in Section 7.11.3 Handling Pending Texas SET Transactions during a Mass Transition.



























































7.11.6

Customer Billing Contact Information File
7.11.6.1
Flight Testing Submission of Customer Billing Contact Information
All Competitive Retailers (CRs) participating in flight testing as new Market Participants (MPs) shall submit via NAESB a Customer billing contact information file containing mock data in order to verify their ability to send a Customer billing contact information file.  ERCOT will send a response to the submitting CR via NAESB.  See Appendix F6, File Layout for Customer Billing Contact Information for information on file formats for transmittal of Customer billing contact information and ERCOT responses. 
7.11.6.2
Semi-annual Submission of Customer Billing Contact Information
All CRs shall submit, semi-annually, timely and complete Customer billing contact information files.  Files shall be created and submitted to ERCOT between the 1st and the 15th of April and October.  Files shall be submitted in the same file format and using NAESB in a Mass Transition event using the following naming convention (DUNS+Reportname+datetime+counter.csv).  ERCOT will validate that all mandatory data elements are present and meet formatting requirements.  ERCOT will send a response to the submitting CR via NAESB.  ERCOT will inform the submitting CR of any data fields that did not meet formatting requirements or of any required data fields that were not provided.  See Appendix F6, File Layout for Customer Billing Contact Information for information on the formats for transmittal of Customer billing contact information and ERCOT responses. 
7.11.6.2.2 
Retention of Semi-Annual Customer Billing Contact Information
ERCOT will retain the data from the last semi-annual submission, to be used in lieu of data from the exiting CR, in instances where the exiting CR does not provide such data.  ERCOT will safeguard the Customer billing contact information in accordance with Protocol Section 1.3, Confidentiality. 
7.11.6.3
Submission of
 Customer Billing Contact Information During Mass 
Transition Event
Upon the initiation of a Mass Transition event, ERCOT will request that the exiting CR provide Customer billing contact information for all ESI IDs which the exiting CR serves.  CRs shall submit timely and complete files, as required by ERCOT in a Mass Transition event.  All information must be sent in a pipe delimited csv file format via NAESB and must contain all required Customer billing contact information.  
ERCOT will validate that all mandatory data elements are present and meet formatting requirements.  ERCOT will also validate that information is provided for all ESI IDs involved in the Mass Transition and will contact the exiting CR with any discrepancies.  All ERCOT response files will be transmitted back to the exiting CR via NAESB.   See Appendix F6, File Layout for Customer Billing Contact Information and ERCOT responses. 
7.11.6.3.1
Sending Customer Billing Contact Information to Gaining CR During a Mass 

Transition Event
Upon receipt of the Customer billing contact information from the exiting CR during a Mass Transition event, ERCOT shall provide each gaining CR with available Customer billing contact information for the ESI IDs each gaining CR will be receiving through the Mass Transition event.  ERCOT will transmit files in csv file format via NAESB. 
7.11.6.3.2
Sending Semi-Annual Customer Billing Contact Information to Gaining CR 

When No File is Received from the Exiting CR
Should the exiting CR fail to send current Customer billing contact information, ERCOT will distribute information received in the last semi-annual report submission no later than three (3) Retail Business Days after the Mass Transition notification.  In instances where information is not provided through either a current or stored file, the gaining CR shall request that the TDSP provide any relevant information in its possession. 


7.11.6.4
Reporting by ERCOT to the PUCT
ERCOT will provide a confidential report to the PUCT by the 1st of May and November of each year; the following information will be included on the report:
(1)
Name and DUNs Number of CRs who submitted semi-annual Customer billing contact information files:
(a)
Date of file submission;
(b)
Number of rows provided by CR;
(c)
Count of ESI IDs ERCOT has associated with CR;
(d)
Total number of mandatory fields expected from CR;
(e)
Number of mandatory fields provided by CR; and 
(f)
Number of mandatory fields not provided by CR. 
(2)
Name and DUNs Number of CRs that did not submit reports:
Count of ESI IDs ERCOT has associated with CR. 


 


7.11.7

Mass Transition Process of Transmission and/or Distribution Service 
Provider ESI IDs
For information on PUCT communication requirements when transitions occur between TDSPs, please refer to P.U.C. Subst. R. §25.74, Reports on Sale of Property and Mergers.
7.11.8

Transmission and/or Distribution Service Provider ESI ID Transition Roles 
and Responsibilities

The following are the various roles and responsibilities of parties involved in a transition event.  These may need to be revised based on the specific circumstances associated with any particular event.
(1)
PUCT
(a)
Establish or approve transition event decision parameters including designation of the losing TDSP, gaining TDSP, general population of transitioning ESI IDs and target effective date(s).
(b)
Authorize ERCOT to initiate transition process in the market.
(c)
Designate lead individual from PUCT staff to work with ERCOT project lead and MP team for project coordination purposes.
(d)
Review and approve, as needed, market communications with Customers associated with transition of ESI IDs. 
(e)
Approve as necessary, exceptions to the application of the recommended market process for completing the transition.
(f)
Monitor progress of involved parties in completing the transition in accordance with targeted schedules.
(2)
ERCOT
(a)
Upon PUCT approval, initiate TDSP to TDSP ESI ID transition process.
(b)
Identify parties involved in the transition event, including losing TDSP, gaining TDSP, and all affected CRs, including CSA CRs and CRs with pending transactions.
(c)
Designate ERCOT transition project lead.
(d)
Schedule and facilitate initial and on-going transition coordination meetings and conference calls through completion of the transition event.
(e)
Coordinate market notification of transition event to parties not involved in the transition.
(f)
Review initial list of transitioning ESI IDs for synchronization issues and work with MPs to resolve discrepancies and distribute to MPs.
(g)
Maintain and distribute the official list of transitioning ESI IDs.
(h)
Work with the TDSPs and CRs to determine the specific transactions and processes to be used to resolve issues surrounding pending transactions.
(i)
Continually monitor the progress of the transition project and recommend conclusion of project based upon successful completion of all transition activities.
(3)
TDSPs
(a)
Provide to ERCOT and maintain a current list of technical, business and regulatory contacts for transition event purposes.
(b)
Create an initial and final list of transitioning ESI IDs and provide periodic updates as necessary.
(c)
Work with ERCOT and CRs to resolve all discrepancies of transitioning ESI IDs.
(d)
Provide scheduled meter read dates for transitioning of ESI IDs.
(e)
Work with involved parties to determine the specific transactions and process to be used to complete the transition plan.
(f)
Provide MPs with a tentative schedule and on-going progress reports throughout transition for completion of transition.
(g)
Participate in initial and on-going transition project coordination meetings and/or conference calls through completion of the transition event.
(4)
Designated CR, includes CSA CR
(a)
Provide to ERCOT and maintain currency of technical, business and regulatory contacts for transition event purposes.
(b)
Review initial list of transition ESI IDs for accuracy and work with TDSP and ERCOT to resolve discrepancies.
(c)
Notify Customers involved of transition.
(d).
Work with involved parties to resolve issues with pending transactions.
(e)
Submit transactions associated with transitioning ESI IDs in accordance with ERCOT directives, Protocols, and PUCT regulatory requirements.
(f)
Participate in initial and on-going transition project coordination meetings and/or conference calls through completion of the transition event.
(g)
If the gaining TDSP is a MOU/EC TDSP, designated CR must supply Customer billing information to the MOU/EC TDSP.
(5)
“New” CR
(a)
Submit transactions associated with transitioning ESI IDs in accordance with ERCOT directives, Protocols, and PUCT regulatory requirements.
(b)
Work with involved parties to resolve issues with pending transactions.
7.11.9

Transmission and/or Distribution Service Provider Transition Process 
Narrative

(1)
Decision
(a)
The processes described in this Section presume that a decision to transition the ESI IDs has already been made by the PUCT and appropriate parties.  The process used by the PUCT to make that decision was not within the scope of the RMS task force sponsoring this Section. The mission of the task force was to determine the appropriate method to be utilized to transition the ESI IDs as efficiently as possible and with little or no impact to the retail Customer.
(b)
The launch decision provides assurance to the participants that transition actions and resources are required and will be a collaborative effort among representatives from the PUCT, ERCOT and MPs involved in the transition. 
(c)
The parameters for the transition process will include:
(i)
Identification of the losing TDSP
(ii)
Designation of the gaining TDSP
(iii)
A list of the ESI IDs affected by the transition
(iv)
Identification of all of the affected CRs (Current, CSA, and pending ‘New’ CR)
(v)
Assessment of Wholesale Market impacts
(vi)
Effective date(s) of the transition
(d)
The transition of the designated ESI ID population may encompass more than one effective date.  However, individual ESI IDs will have only one effective date.  If conditions permit, then the individual effective date should be aligned with a regular scheduled meter read date.
(2)
Launch
(a)
After the PUCT has approved the transition of ESI IDs, ERCOT will issue  periodic notifications to the affected CRs:
(i)
Indicating that they are affected by an approved TDSP territory transition.
(ii)
Stating that they are certified according to ERCOT processes to serve in the gaining TDSP territory
(iii)
Indicating that the gaining TDSP may have additional requirements before the CR can continue to serve the Load in the gaining TDSPs certified territory.
(iv)
Describing what transactions are required
(v)
Describing when the CR is required to submit transactions.
(b)
The losing TDSP will provide a file capable of being converted to a CSV file with a final set of ESI IDs that are targeted for the transition to the gaining TDSP and all affected CRs.
(c)
ERCOT will confirm that its record of ESI ID ownership is consistent with the losing TDSP’s and identify any ESI IDs for which there are pending market transactions.
(d)
When discrepancies exist, ERCOT, the TDSP, and the appropriate CR(s) will resolve the discrepancies to ensure that the correct population of ESI IDs is transitioned.
(3)
Requirements
(a)
Gaining TDSP will change the ESI IDs for the premises acquired. When a partial TDSP transition event takes place, such partial TDSP transition requires the gaining TDSP to create new and unique ESI IDs for all ESI IDs involved in the transition. 
(b) 
Transition of equipment and Customers will occur by the transition date agreed upon by both the losing and gaining TDSP.
(c)
Issues with transferring equipment may delay the transition.  These subsequent dates will be a part of the PUCT final approval.
(d)
When applicable, the Texas SET 814_20 transaction will be sent by the Gaining TDSP and must process prior to any relationship activity taking place on the ESI ID to account for the one day difference between ERCOT’s Siebel and Lodestar systems. 
(e)
When creating a new ESI ID(s), the process is: 
(i)
Upon completion of the move-out for the existing CR, the losing TDSP is responsible for deactivation and retirement of the old ESI ID.
(ii)
Gaining TDSP is responsible for new ESI ID setup and activation.  All actions are performed utilizing the appropriate transactions. Note: Transition of CR within ERCOT’s system must occur simultaneously to prevent the old and new ESI IDs from being active or de-energized at the same time for the same Premise.
(f)
Out of synch conditions between ERCOT and the TDSP will be resolved through current market synchronization processes.
(g)
Losing TDSP will maintain the historical information for the time period they owned the ESI ID according to present record retention rules for TDSPs. 
(h)
Losing TDSP will maintain ability to perform cancel/rebills for the time period they owned the ESI ID.
(i)
Throughout the transition period, the gaining MOU/EC TDSP must identify those affected ESI IDs involved in the transition between competitive and non-competitive Load in its certificated service territory for the purpose of settlement at ERCOT.
(j)
The gaining MOU/EC TDSP must confirm that the Service Address is also the billing address, utilizing Current CR provided information on each affected ESI ID.
(k)
The gaining TDSP and CR will determine how to communicate any fees to the retail Customer.
(l)
All pending transactions with effective dates before the transition date will be completed by the losing TDSP before the transition date.
(m)
Move-out date for the losing TDSP’s ESI ID will have the same effective date as the move-in effective date for the gaining TDSP when creating a new ESI ID. 
7.11.10
Transmission and/or Distribution Service Provider ESI ID Transition 
Detailed Process Steps

Any Partial or full TDSP transition of ESI IDs that occurs shall follow current processing at ERCOT.   For information on processing for TDSP to TDSP Partial Transition: 
(1)
PUCT notification and notice of intent to CRs.
(2)
ERCOT receives updated CR listing from losing TDSP.
(3)
ERCOT forwards list of ESI IDs to gaining TDSP and all applicable CRs.
(4)
The losing TDSP will complete all pending orders that are effective before the effective date of the transition with an 867_03F or 867_04, also including 650 Service Order Requests, if applicable.
(5)
The gaining TDSP or MOU/EC receives historical data from losing TDSP for profile validation. The gaining TDSP must successfully complete the Load Profile ID validation process with ERCOT no later than 90 days prior to the actual transfer of the ESI IDs.  The losing TDSP shall provide historical usage information to the gaining TDSP in a manner that helps to expedite this process.  
(6)
When ESI IDs are being transitioned between competitive service territories, the gaining TDSP shall evaluate the number of ESI IDs that are transitioning into its service area to determine if the additional Premises substantially change its distribution system.  If the additional premises constitute a substantial change in their distribution system, then the gaining TDSP will be required to submit an update to its annual Distribution Loss Factor (DLF) methodology it previously submitted to ERCOT. If the gaining TDSP determines that the additional ESI IDs are not a substantial change to its Distribution Systems, no DLF submittal will be required from the gaining TDSP, but ERCOT reserves the right to request a copy of the TDSP’s analysis for review and approval.  In either case, the gaining TDSP is responsible for making the DLF assignment for each ESI ID via the 814_20.  If the gaining TDSP requires modeling information from the losing TDSP to complete this requirement, then the losing TDSP shall provide that information in a timely manner.  
(7)
ERCOT notifies REP of Record (ROR) of certification status in the gaining TDSP’s territory.
(8)
The Gaining TDSP (if previously a MOU/EC) will provide information to the Steady State Working Group and ERCOT, via the Annual Load Data Request and ongoing Base Case updates, regarding any substations to be added, if and where applicable. Gaining TDSP establishes eligibility date for the new ESI IDs. 
(9)
The gaining TDSP sends transition plan to losing TDSP and ERCOT. This transition plan will include:
(a)
Losing TDSP’s ESI IDs
(b)
Gaining TDSPs new ESI IDs
(c)

Eligibility Date
(d)

REP of Record (ROR)
(e)

Service Address
(f)

Membership Number (if available)
(g)

Transition date for each ESI ID affected 
(10)
ERCOT validates for ROR and forwards transition plan to current REP of Record and CSA Competitive Retailer. 
(11)
In an MOU/EC TDSP transition where the MOU/EC TDSP is the gaining TDSP, CRs will forward billing information in a file that is capable of being converted to a CSV file to the MOU/EC TDSP after PUCT approval of the transition filing.
(12)
ERCOT uses transition plan for subsequent and final ROR validation.
(13)
Current CR, New CR, or CSA CR will communicate to their Retail Customers the TDSP’s’ transition as outlined by PUC Substantive Rule §25.74.
(14)
Gaining TDSP sends an 814_20 Create ESI ID request with an eligibility date that is at least (ten) 10 Business Days prior to the transition date and receives a response.   
(15)
ERCOT receives 814_20 Create, validates and sends 814_21 accept/reject response.  If the 814_20 is rejected by ERCOT, then the TDSP will make the necessary corrections and resend the 814_20 to ERCOT.
(16)
CRs can send move-in (814_16) transactions to ERCOT as of the eligibility date on the 814_20; however, the effective date of the move-in must be equal to or greater than the eligibility date.  The current REP of Record (ROR) will initiate the 814_16 move-in transaction of the gaining TDSP’s ESI ID with transition date as move-in effective date.
(17)
When the gaining TDSP is a MOU/EC, the ROR will send customer billing address information updates via the 814PC, on any ESI ID where the Customer billing information has changed prior to the transition date.
(18)
Current CSA CR must establish Continuous Service Agreements on new ESI IDs and dissolve CSA relationships on losing TDSP ESI IDs through appropriate market transactions.
(19)
Current ROR initiates move-out (814_24) process on old ESI IDs with transition date as the effective move-out date. To prevent move-in(s) for CSA CR, ERCOT should have already removed CSA agreements on all the transitioning ESI IDs, where applicable.
Following the transition date: 
(20)
Losing TDSP will send an 867_03F upon completion of the move-out.
(21)
Gaining TDSP will send an 867_04 Initial Meter Read upon completion of the move-in.  The effective dates of the move-out for the losing TDSP and the move- in for the gaining TDSP will be the same. 
Appendix F6
File Layout for Customer Billing Contact Information
	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


There are three files within this process. 
1. MTCRCustomerInformation file will be the file sent by the CR to populate the file system at ERCOT.
2. MTCRCustomerInformationERCOTResponse file is the acknowledgement sent by ERCOT to the CR with information as to the status of the data.
3. MTERCOT2CRCustomerInformation file will be sent by ERCOT to the gaining CR upon a Mass Transition event.
File 1 and 3 use the same format with one additional record for each ESI ID without Customer information.
File 1 – (CR to ERCOT) Record Layout for the MTCRCustomerInformation file
Header record – Use this template to identify the data provided, a unique tracking number and the sender or receiver. 
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR”
	alpha numeric (3)

	Report Type
	Mandatory
	Mutually defined report definition. Hard Code “MTCRCustomerInformation”
	alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the Sender to be used in the MTCRCustomerInformationERCOTResponse
	alpha numeric

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR submitting customer information file or used as the receiver when ERCOT is sending the Customer infromation during a Mass Transition event.  
	Numeric (9 or 13)


Detail record - The DET record contains the customer contact information sent by the CR and represents the positively validated data sent by ERCOT to the gaining CR upon a Mass Transition event.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR submitting information during either file submission or the exiting CR in a Mass Transition event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point. 
	alpha, numeric (36)

	Customer Account Number
	 Optional
	Recommended to help with communication 
	alpha numeric (80)

	Customer First Name
	Conditional
	 Must be provided (along with Customer last name) if Customer Company Name is not provided.
	alpha numeric (30)

	Customer Last Name
	Conditional
	 Must be provided (along with Customer First Name) if Customer Company Name is not provided.  
	alpha numeric (30)

	Customer Company Name
	Conditional
	 Must be provided if Customer First Name and Customer Last Name are not Provided.  
	alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with (Company Name) if the company has designated a specific contact.  
	alpha numeric (60)

	Billing Care Of Name
	Optional
	 
	alpha numeric (60)

	Billing Address Line 1
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (55)

	Billing Address Line 2
	Optional
	Use for address Overflow.  If billing address is not different than the Service Address, populate with Service Address.  
	alpha numeric (55)

	Billing City
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (30)

	Billing State
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (2)

	Billing Postal Code
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  Note that punctuation (spaces, dashes, etc.) must be excluded.  Postal codes will only contain uppercase letters (A to Z) and digits (0 to 9).  
	alpha numeric (15)

	Billing Country Code
	Optional
	Required when billing address is outside the United States, use valid X-12 Country Code
	alpha numeric (3)

	Primary Phone Number
	Mandatory
	Needed for gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)

	Secondary Phone Number
	 Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)

	Secondary Phone Number Extension
	Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)


Summary record – This template is used to convey record totals of the number of DET records from the file being sent from the sender or receiver.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM” 
	alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record. Use Zero if no records sent 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last IDT record. Conditional upon the use of IDT Records. Use Zero if no records sent
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Total number of DET records, should be equal to the Record Counter in the last NDT record. Conditional upon the use of NDT Records. Use Zero if no records sent
	Numeric (8)


File 2 – Record Layout for the MTCRCustomerInformationERCOTResponse file (ERCOT to submitting CR)
Header record – First row of CSV - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 
	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR”
	alpha numeric (3)

	Report Type
	Mandatory
	Mutually defined report definition. Hard Code “MTCRCustomerInformationERCOTResponse”
	alpha numeric (80)

	Original Report ID
	Mandatory
	Report ID as sent in the MTCRCustomerInformation file”
	alpha numeric (80)

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR receiving this response report information based on the original file submission. If this is not your CR DUNs, end processing 
	Numeric (9 or 13)


ER1 record – used to designate a record with invalid value format, with a reference to the original DET record id in error.
	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER1”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	Original Record Number 
	Mandatory
	Original Record Number sent from MTCRCustomerInformation report that is in Error
	Numeric (8)

	Field Name
	Mandatory
	Field Name of record that is in Error
	alpha numeric (80)

	Error Description
	Mandatory
	Description of Error
	alpha numeric (80)


ER2 record – used to designate a record with a missing mandatory field, with a reference to the original DET record id in error.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER2”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	Original Record Type
	Mandatory
	Original Record Number sent from MTCRCustomerInformation report that is in Error to cover Errors in the HDR or SUM Records
	alpha numeric (3)

	Error Description
	Mandatory
	Description of Error will either be “Missing Value” for Mandatory or Conditional values not present or “Invalid Value” for data format.
	alpha numeric (80)


Sum record – provides sum of all records received in the original file, number processed, and number of records in error. 
	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM”
	alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records in the original MTCRCustomerInformation report
	Numeric (8)

	Total Number of processed DET Records
	Mandatory
	Total number of DET records processed without Error from  the MTCRCustomerInformation report
	Numeric (8)

	Total Number of Error Records
	Conditional
	Total number of records in Error
	Numeric (8)


Sample File 2 Output Data:
HDR|MTCRCustomerInformationERCOTResponse|200608300001|123456789
ER1|1|1|Billing State|Invalid Value
ER2|2|2|Company Name|Missing Value
ER1|3|2|Billing State|Invalid Value
SUM|3|1|2 
File 3 – MTERCOT2CRCustomerInformation file (ERCOT to Gaining CR)
Header record – First row of delimited file - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR”
	alpha numeric (3)

	Report Type
	Mandatory
	Mutually defined report definition. Hard Code “MTERCOT2CRCustomerInformation”
	alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the Sender to be used in the MTERCOT2CRCustomerInformation
	alpha numeric

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR submitting Customer information file or used as the receiver when ERCOT is sending the Customer information during a Mass Transition event.  
	Numeric (9 or 13)


Detail record- The DET record contains the Customer contact information sent by the CR. Also represents the validated data sent by ERCOT to the gaining CR upon a Mass Transition event.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR submitting information during either file submission or the exiting CR in a Mass Transition event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point. 
	alpha numeric (36)

	Customer Account Number
	 Optional
	Recommended to help with communication 
	alpha numeric (80)

	Customer First Name
	Conditional
	 Must be provided (along with Customer last name) if Customer Company Name is not provided.
	alpha numeric (30)

	Customer Last Name
	Conditional
	 Must be provided (along with Customer first name) if Customer Company Name is not provided.  
	alpha numeric (30)

	Customer Company Name
	Conditional
	 Must be provided if Customer first name and Customer last name are not Provided.  
	alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with (Company Name) if the company has designated a specific contact.  
	alpha numeric (60)

	Billing Care Of Name
	Optional
	 
	alpha numeric (60)

	Billing Address Line 1
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (55)

	Billing Address Line 2
	Optional
	Use for address Overflow.  If billing address is not different than the Service Address, populate with Service Address.  
	alpha numeric (55)

	Billing City
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (30)

	Billing State
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (2)

	Billing Postal Code
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  Note that punctuation (spaces, dashes, etc.) must be excluded.  Postal codes will only contain uppercase letters (A to Z) and digits (0 to 9).  
	alpha numeric (15)

	Billing Country Code
	Optional
	Required when billing address is outside the United States, use valid X-12 Country Code
	alpha numeric (3)

	Primary Phone Number
	Mandatory
	Needed for gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)

	Secondary Phone Number
	 Optional
	Needed for gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)

	Secondary Phone Number Extension
	Optional
	Needed for gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)


IDT (Invalid) record - contains data that failed the data format or condition validation once received at ERCOT. Since it is deemed necessary to forward the data even after failing validation, this record is an indicator that the receiver will have to review the content. To be sent by ERCOT to the gaining CR upon a Mass Transition event.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “IDT”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)


NDT (Missing) record -  used when there is missing Customer information for that ESI ID possibly due to completion of service orders since file was submitted. To be sent by ERCOT to the gaining CR upon a Mass Transition event.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “NDT”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number 
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point. 
	alpha, numeric (36)

	Contact Message
	Mandatory
	“No Information Provided”
	alpha numeric (30)


Sum record – provides sum of all DET, IDT, and NDT records that should be represented in the file.  To be sent by ERCOT to the gaining CR upon a Mass Transition event.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM” 
	alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record. Use Zero if no records sent 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last IDT record. Conditional upon the use of IDT Records. Use Zero if no records sent
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Total number of DET records, should be equal to the Record Counter in the last NDT record. Conditional upon the use of NDT Records. Use Zero if no records sent
	Numeric (8)


Sample Data:
1. (Inbound From exiting CR to ERCOT)
HDR|MTCRCustomerInformation|200608300001|123456789
DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||
DET|2|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||
DET|3|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||
SUM|3|0|0
2. Mass Transition Occurs 
3. (Ouput from ERCOT to Gaining CR)
HDR|MTERCOT2CRCustomerInformation |200608300001|987654321
DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||
IDT|1|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||
IDT|2|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||
NDT|1|123456789|1001001001005|No Information Provided 
SUM|1|2|1
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