	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2006-I0XX

	 Issue Status:
	New

	Last Modification Date:
	MM/DD/YYYY

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Rob Bevill
	Green Mountain Energy Company
	 

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	rob.bevill@greenmountain.com
	512-657-0237
	 814_03 and 814_14

	Issue Statement:  (Short description of issue)

	Clean up of grey box language added in TX SET 3.0 to the 814_03 and 814_14 that implies that ERCOT will use customer information in these transactions if it is available to them.  Since the market agreed that ERCOT will not use customer information in these transactions during a Mass Transition event, we should remove all grey box language that implies that customer information could be used i.e. “…in the absence of customer information”.  


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 n/a


	Market Impact: (What is the issue doing to others)

	The grey box language implies a market process that actually does not exist.


	Desired Outcome: (What do you expect to change)

	In the 814_03 & 814_14, modify grey boxes to remove all occurrences of “in the absence of current REP of Record’s Customer Information” and “and there is no Customer Name (N102) available”.
Also, the last example in the 814_03 needs to be reviewed/modified because the Contact Name and Billing Address data imply that actual customer information may be used by ERCOT. 
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	Discussion/Revision History:
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	Recommended Resolution:

	


