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Requirements Specification 

1. Dispute Management
1.1 Proposed System Scope
ERCOT plans to implement a Nodal market by 2009.  Section 9 of the Nodal Protocols describes the various requirements for the implementation and maintenance of the Dispute Management Process which may be externally initiated but will ultimately be tracked internally within the Dispute Management System.

Overall, the information within the Nodal Protocols will help guide this project but this effort will also be largely based upon an internal initiative that aligns itself with the implementation of new business processes to accommodate the transition to a Nodal Market. 

This document defines the requirements for Dispute Management Process.  The requirements in scope for this document are:
· detailed in Nodal Protocols Section 9 (dated 11/01/2006)
The following Nodal Business Requirements document is referenced within this document:

· TN.COMS.63C01.STATEMENT.REQUIREMENTS.A.doc, version 1.0

To Be Sub-Process for Dispute Management

Figures below are provided for illustrative purposes.  The figures should be considered in conjunction with the textual requirements.  If a contradiction exists between an illustrative figure and its associated textual requirements, the textual requirements should override the figure.
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Figure 1.0 – Level 3 Sub-Process Map describing Dispute Management activities.
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Figure 2.0 – Dispute Process Lifecycle for a Granted Dispute 
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Figure 3.0 – Dispute Process Lifecycle for a Granted with Exceptions Dispute
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Figure 4.0 – Dispute Process Lifecycle for a Denied Dispute
1.2 Document Conventions
1. All text lifted from the Nodal Protocols is in italic font.

2. All requirements resulting from COPS direction is in bold font.

3. All requirements are identified using FR1, FR2, etc.  

4. All dependencies are identified using D1, D2, etc.

5. All assumptions are identified using A1, A2, etc.

1.3 Document Assumptions

A1)
The Dispute Management System may be referred to as the “DMS” for purposes of this document.

A2)
The term “ADR” will be used to describe the “Alternative Dispute Resolution” process.  The ADR process will not be detailed in this document.

A3)
The term “DAM” will be used to describe the Day-Ahead Market.

A4)
The term “DAM Statement” will be used to indicate the first iteration of and the only scheduled Statement for a DAM issued for a particular Operating Day on the 2nd Business Day following the Operating Day.

A5)
The term “DAM Resettlement Statement” will be used to indicate a Statement for a DAM issued for a particular Operating Day that is produced ad hoc for purposes of correcting a previously issued Statement for the DAM for a particular Operating Day. 
A6)
The term “RTM” will be used to describe the Real-Time Market.

A7)
The term “RTM Initial Statement” will be used to indicate the first iteration of a Settlement Statement for the Real-Time Market issued for a particular Operating Day at the end of the 10th Day following the Operating Day.
A8)
The term “RTM Final Statement” will be used to indicate the Settlement Statement for the Real-Time Market issued for a particular Operating Day at the end of the 59th Day following the Operating Day.
A9)
The term “RTM True-Up Statement” will be used to indicate the Settlement Statement for the Real-Time Market issued for a particular Operating Day at the end of the 180th Day following the Operating Day.
A10)
The term “RTM Resettlement Statement” will be used to indicate the Settlement Statement for the Real-Time Market produced for a particular Operating Day ad-hoc for purposes of correcting a previously issued Statement for the RTM.

A11)
The term “Statement Recipient” or “Invoice Recipient” will be used to indicate the applicable Market Participant to which a Statement or Invoice is addressed.  Applicable Market Participants are:
· QSE

· CRR Account Holder

A12)
The term “MIS” will be used to describe the Market Information System.

A13)
The term “ERCOT Business User” will be used to designate an ERCOT staff member who uses the DMS, not ERCOT IT support.

2. Functional Requirements

2.1 Dispute Management System (DMS)
The Dispute Management system is the tool by which ERCOT manages the dispute process.  Statement Recipients and Invoice Recipients may submit a dispute for any Settlement Invoice or Settlement Statement. The Dispute Management Process is used to validate, receive, manage and track resolution of properly submitted disputes.
Dependencies
D1)
The Dispute Management System is dependent on:

· Accurate dispute submission from a Statement Recipient or Invoice Recipient,
· Availability of the Settlement Calendar,
· Availability of MIS , and
· Digital Certificate information 
D2)
Business processes associated with the resolution of disputes depend on the timely and accurate processing of dispute data within the DMS.

Assumptions
A1)
The Settlement Calendar, described in (TN.COMS.63C01.STATEMENT.REQUIREMENTS.A.doc), will make the statement and invoice posting dates available to the DMS.  Settlement Calendar updates will be made available to the DMS as well.
A2)
Valid Dispute resolutions include Denied, Granted, and Granted with Exceptions.

ERCOT suggests a protocol revision to Nodal Protocols Section 9.14, Settlement and Billing Dispute Process, to clarify.
A3)
Valid Dispute statuses include Not Started, Open, Withdrawn, Closed, Rejected and ADR.  

ERCOT suggests a protocol revision to Nodal Protocols Section 9.14, Settlement and Billing Dispute Process, to clarify.
A4)
For Disputes submitted for a range of Operating Days, if any Operating Day within the dispute is not timely according to Nodal Protocol Section 9.14.2, Notice of Dispute, then the entire dispute is not timely.
A5)
For Disputes submitted for a range of Operating Days, all disputed Settlement Statements must be of the same Settlement Version Number.

A6)
As set forth in SCR 743 ERCOT shall provide a dispute data extract in the MIS Certified Area.  

A7)
For the report described in FR27, the Charge Type field will be left null for disputes of Invoices.

Business Rules
	Req. ID
	Protocol(s)
	Sub-Process Map
	Description

	FR1
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS shall be the system of record during the lifecycle of the dispute.

	FR2
	PR 9.14.3(1a)

PR 9.14.3(1b)

PR 9.14.3(1c)

PR 9.14.3(1d)

PR 9.14.3(1e)

PR 9.14.3(1f)

PR 9.14.3(1g)

PR 9.14.3(1h)

PR 9.14.3(1i)

PR 9.14.3(1j)

PR 9.14.3(1k)

PR 9.14.3(2)

PR 9.14.3(6)
PR 9.14.4(5)
PR 9.14.6(a)

PR 9.14.6(b)

PR 9.14.6(c)

PR 9.14.6(d)

PR 9.14.6(e)

PR 9.14.6(f)

PR 9.14.6(g)

PR 9.14.6(h)
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must include the following fields:

· Approval Level

· Attachments Flag
· Awarded Amount

· Beginning Interval
· Charge Type

· Closed Date

· Contact Business Phone

· Contact Email

· Contact First Name

· Contact Last Name 

· Created Date

· Description

· Dispute Amount

· Dispute Due Date ( the date the dispute resolution is due
· Dispute Number

· Dispute Type

· End Operating Date
· Ending Interval
· Invoice Date               
· Invoice ID

· Invoice Type

· MP Account Name

· MP Account Number

· Owner

· Planned Date ( the date the dispute is planned to be resolved
· Resolution Amount

· Resolution Code

· Resolution Date ( the date the dispute is resolved
· Resolution Note

· Settlement Version Number

· Start Operating Date

· Statement ID

· Statement Type

· Status

· Timely Flag
· Expiration of Confidentiality Rule Invoked Flag


	FR3
	PR 9.14

	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must auto-populate the Owner field with the appropriate ERCOT Account Manager based on most current MP Account assignments stored in the registration system.

	FR4
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must auto-populate the Resolution Date field with the date that corresponds to the date when the ERCOT Business User either sets or changes a Resolution code.

	FR5
	PR 9.14.4.5(1)
PR 9.14.4.5(2)

PR 9.14.4.5(3)
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must auto-populate the Closed Date field with the date that corresponds to the date when the ERCOT Business user sets the Dispute Status equal to “Closed”.

	FR6
	PR 9.14.2(1)
PR 9.14.2(2)
PR 9.14.2(3)
PR 9.14.4(1)
A1
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must auto-populate the Timely Flag field with either “Yes” or “No”  when the dispute has been successfully submitted based on a comparison of the Operating Day, Statement or Invoice issue date, Date Submitted and the Settlement Version Number as applicable, with the rules listed below:

· Yes

· If submitted for any Statement (DAM, RTM) no later than 10 Business Days after the date the Statement is issued, according to the Settlement Calendar, or
· If submitted for any Invoice (DAM, RTM or CRR) no later than 10 Business Days after the date the Invoice is issued, according to the Settlement Calendar, or
· The “Expiration of Confidentiality Rule Invoked” flag is set

· No

· If submitted for any RTM Initial, RTM Final or RTM Resettlement (See exception below) Statement later than 10 Business Days after the date the Statement is issued, according to the Settlement Calendar.

The Timely Flag shall remain null under the following conditions:
· When a dispute is submitted for a RTM Trueup Statement later than 10 Business Days after the date the RTM Trueup Statement is issued, according to the Settlement Calendar,

· When a dispute is submitted for a RTM Resettlement Statement that is issued after the RTM Trueup Statement is issued, later than 10 Business Days after the date the RTM Resettlement Statement is issued, according to the Settlement Calendar,

· When a dispute is submitted less than 10 Business Days before the date the RTM Trueup Statement is scheduled to be issued, according to the Settlement Calendar,

· When a dispute is submitted for a DAM Statement or DAM Resettlement Statement later than 10 Business Days after the date the  Statement is issued, according to the Settlement Calendar, and

· When a dispute is submitted for any Invoice (RTM, DAM, CRR) later than 10 Business Days after the date the Invoice is issued, according to the Settlement Calendar.

In these instances, the dispute must be systematically rejected and stored in the DMS with the Dispute Status set to “Rejected”.

	FR7
	PR 9.14.4(3)
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must auto-populate the Dispute Due Date field with the date that is 10 Business Days after the dispute deadline date indicated in the Settlement Calendar for the disputed Operating Day.
If a range of Operating Days or Invoices is submitted, the Dispute Due Date field must be set at 10 Business Days after the dispute deadline date for the earliest Operating Day or Invoice Date in the range, as indicated in the Settlement Calendar.

In the event the dispute deadline is updated in the Settlement Calendar, the DMS must automatically update the Dispute Due Date.
See TN.COMS.63C01.STATEMENT.REQUIREMENTS.A.doc for more information on the Settlement Calendar.

	FR8
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	The following Planned Date field must be a date field with calendar function.

	FR9
	PR 9.14.4(3)
PR 9.14.4(4)
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must auto-populate the Planned Date field with the date that is 10 Business Days after the dispute deadline date indicated in the Settlement Calendar for the disputed Operating Day.

If a range of Operating Days or Invoices is submitted, the Planned Date field must be set at 10 Business Days after the dispute deadline date for the earliest Operating Day or Invoice Date in the range of the accepted dispute, as indicated in the Settlement Calendar.

In the event the dispute submission deadline is updated in the Settlement Calendar, the DMS must automatically update the Dispute Due Date.
See TN.COMS.63C01.STATEMENT.REQUIREMENTS.A.doc for more information on the Settlement Calendar.

	FR10
	PR 9.14.3(6)
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must auto-populate the Dispute Number field with a unique identifier based on the order in which the dispute is successfully submitted.

	FR11
	PR 9.14.3(1)
PR 9.14.3(1f)

PR 9.14.3(1h)

PR 9.14.3(1j)
PR 9.14.4.1

PR 9.14.4.2

PR 9.14.4.3

PR 9.14.4.4

PR 9.14.4.5

	CPWM.P03

ManageAccntsIssuesDisputes
	The following DMS fields must be drop down fields that draw from an ERCOT Business User maintained area:

· Dispute Type

· Settlement Statement

· Settlement Invoice

· Ending Interval
· Hour Field including hours 0-24
· Minute Field allowing only the following entries

· :15
· :30
· :45
· :00 (This is the only entriy allowed for Hour 24)
· Approval Level

· Levels to be determined during the design phase

· Resolution Code

· Granted

· Granted with Exceptions

· Denied

· Beginning Interval
· Hour Field including hours 0-24
· Minute Field allowing only the following entries

· :15

· :30

· :45

· :00 (This is the only entriy allowed for Hour 24)
· Statement Type 

· DAM Settlement

· DAM Resettlement

· RTM Initial

· RTM Final

· RTM Trueup

· RTM Resettlement

· Invoice Type

· DAM Invoice

· DAM Late Fee Invoice

· RTM Invoice

· RTM Late Fee Invoice

· RTM Uplift Invoice

· CRR Auction Invoice

· CARD Invoice

· CRR Balancing Account Invoice

· Status

· Not Started

· Open

· Closed

· Withdrawn

· Rejected

· ADR



	FR12
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	Market Participants and ERCOT business users shall be able to update DMS fields in accordance with the following rules:

· Market Participants can only update fields that they completed when submitting the dispute

· Market Participants can only update fields when the dispute status is set to “Not Started.”

· ERCOT business users cannot update any fields containing data provided by the Market Participant or auto-populated from the Market Participant’s Digital Certificate

· ERCOT business users cannot update any fields when the dispute status is set to “Closed” with the exception of the status field.


	FR13
	PR 9.14.3(1)
PR 9.14.3(1g)
	CPWM.P03

ManageAccntsIssuesDisputes
	The following DMS fields must be a drop down fields that pull applicable settlement data from the settlement system based on the disputed Operating Day and which adheres to the start and stop times indicated in the settlement system:

· Charge Type

· Settlement Version Number (channel) 



	FR14
	PR 9.14.3(1)
PR 9.14.3(1e)

PR 9.14.3(1i)

PR 9.14.3(1k)


	CPWM.P03

ManageAccntsIssuesDisputes
	The following DMS fields must be free fill fields:

· Description - alpha numeric/up to 256 characters
· Dispute Amount - $ format/2 decimals places to the right side of the decimal/up to 10 characters to the left side of the decimal
· Resolution Amount - $ format/2 decimals places to the right side of the decimal/up to 10 characters to the left side of the decimal
· Resolution Note - alpha numeric/up to 256 characters
· Statement ID - alpha numeric 
· Invoice ID - alpha numeric


	FR15
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must display all dispute fields to the ERCOT Business User.

	FR16
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	All data fields must have audit capabilities including user name and date.

	FR17
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must not disable the ability to dispute Zonal Market Settlements or Invoices until the Zonal market dispute deadlines have passed, which is no sooner than 190 days after the start of the Nodal market.   As long as Zonal Operating Days are still considered open, the DMS shall allow disputes of those days in accordance with the timeliness and validity requirements specified in the zonal Protocols.
The Operating Day will dictate and define all applicable values that may be associated with either a Nodal or a Zonal dispute.

	FR18
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	ERCOT Business Users must be able to add attachments to any created, non-Closed, dispute. The system will accept all valid document types except EXE.  
All attachments added by ERCOT Business Users shall be flagged as “Private” by default.  The ERCOT Business User may subsequently mark the activity as Public, allowing the activity to be viewed by the Market Participant.

	FR19
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must have the capability of adding activities to a dispute.  Activities can be assigned by or to either an ERCOT Business User or the disputing Market Participant.

The following rules apply to activities:

· A Market Participant must be able to add activities to any dispute that they created, except when the dispute status is set to “Closed”.  Market Participant created activities must be viewable internally and externally.
· ERCOT Business Users must be able to add activities to any dispute, except when the dispute status is set to “Closed”.  ERCOT created activities must be set initially for internally view only.  The ERCOT Business User may subsequently mark the activity as Public, allowing the activity to be viewed by the Market Participant.


	FR20
	PR 9.14.4
	
	DMS Activities must include the following fields:

· Account

· Activity Number

· Activity Type 

· Actual Completion Date

· Actual Start Date

· Assigned To

· Attachments Flag

· Comments

· Contact Last Name

· Contact First Name

· Created By

· Created Date

· Description

· Due Date

· Internal Flag

· Planned Completion Date

· Planned Start

· Priority

· Status



	FR21
	PR 9.14.4
	
	The following DMS activitiy fields must be drop down fields that draw from an ERCOT Business User maintained area:

· Status

· Not Started

· In Progress

· Done
· Cancelled

· Queued

· Activity Type

· Resolution

· Recommended Activity

· Settlement Activity

· MP Created Activity

· Email

· Correspondence

· MP Responded

· Rework



	FR22
	PR 9.14.4
	
	The “Assigned To” field in DMS activities must be a lookup field that draws from the DMS list of ERCOT Business Users.


	FR23
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	ERCOT Business Users must be able to query multiple disputes in the DMS based on one or more DMS fields.

	FR24
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	ERCOT Business Users must be able to personalize the view of their queries by re-arranging columns and sorting rows.

	FR25
	PR 9.14.4(2)
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must provide a Settlement and Billing Resolution Report containing information related to the disposition of Granted and Granted with Exception disputes and the impact of that disposition by Operating Day.

Report design shall be determined in the design phase.

	FR26
	PR 9.5.6(4)
	CPWM.P03

ManageAccntsIssuesDisputes

CSWM.P03SettleBillTransfer
	On a ad hoc basis, the DMS shall provide a report, that indicates all settlement and billing disputes resolved by ERCOT for a given operating day.  This report will be used to ensure all disputes have been internally processed in the settlement system prior to resettlement.



	FR27
	PR 9.14.6

PR 9.14.6(a)

PR 9.14.6(b)

PR 9.14.6(c)

PR 9.14.6(d)

PR 9.14.6(e)

PR 9.14.6(f)

PR 9.14.6(g)

PR 9.14.6(h)
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS must post a Settlement and Billing Dispute Status Report daily where the list of reported fields is maintained by an ERCOT Business User.  The report must initially include the following fields:

· Date dispute is filed;

· Disputing Entity;

· Dispute ID number;

· Dispute status;

· Date of last status change;

· Charge Type;

· Amount disputed; and

· Amount awarded (Note:  The amount awarded will not be known until after the dispute has been resolved and the applicable Operating Day has been resettled.



Business Defined Errors

	Req. ID
	Protocol(s)
	Sub-Process Map
	Description

	FR28
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS will generate a descriptive error if an ERCOT Business User attempts to set the Dispute Status to “Closed” without first setting an appropriate resolution.

Error message language will be determined during the design phase.

	FR29
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS will generate a descriptive error if an ERCOT Business User attempts to set a Planned Resolution Date past the date allowed for resolution of any dispute for that Operating Day.

Error message language will be determined during the design phase.

	FR30
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS will generate a descriptive error if an ERCOT Business User attempts to set a Resolution Code on a dispute without having a Resolution Activity that is marked as Public.
Error message language will be determined during the design phase.


Specific Database Needs

	Req. ID
	Protocol(s)
	Sub-Process Map
	Description

	FR31
	PR 9.14.2(1)

PR 9.14.2(2)

PR 9.14.2(3)
A1
	CPWM.P03

ManageAccntsIssuesDisputes
	The amount of days that classify a dispute as timely, not timely or systematically rejected must be stored as variables in a ERCOT Business User maintained area with start and stop times and have the functionality of add and update with audit capabilities including user name and date.

	FR32
	PR 9.14.3(1)
	CPWM.P03

ManageAccntsIssuesDisputes
	All drop-down data stored in the ERCOT Business User maintained area must have start and stop times and the functionality of add and update with audit capabilities including user name and date.


2.2 Market Participant Interface with DMS

The Market Participant Interface with the DMS will be an interface offered on the ERCOT MIS. This interface will be the process identified as the sole method of submitting disputes on Settlement Statements or Settlement Invoices.
Dependencies

D1)
The Market Participant Interface depends on:

· Availability of DMS,

· Availability of MIS,

· Availability of the Settlement Calendar, and 

· Digital Certificate information

D2)
Business processes associated with the resolution of disputes depend on the timely and accurate submittal of disputes.

Assumptions
A1)
ERCOT shall reject disputes submitted more than 10 business days after the issuance of the following Statements or Invoices:
· DAM Statement

· DAM Resettlement Statement

· DAM Invoice

· DAM Late Fee Invoice

· RTM Late Fee Invoice

· RTM Uplift Invoice

· CRR Auction Invoice

· CARD Invoice

· CRR Balancing Account Invoice

· Any RTM Resettlement issued after the RTM Trueup

ERCOT suggests a protocol revision to Nodal Protocols Section 9.14, Settlement and Billing Dispute Process, to clarify.
A2)
The Settlement Calendar, described in (TN.COMS.63C01.STATEMENT.REQUIREMENTS.A.doc), will make the statement and invoice posting dates available to the MP Interface.
A3)
For Disputes submitted for multiple Operating Days, the days must be contiguous.

ERCOT suggests a protocol revision to Nodal Protocols Section 9.14.3, Contents of Notice, to clarify.
A4)
Multiple Invoices of the same type can be disputed together on the same dispute as long as they are being disputed for the same reason and all Invoice Dates are within a calendar month.


ERCOT suggests a protocol revision to Nodal Protocols Section 9.14, Settlement and Billing Dispute Process, to clarify.

Business Rules
	Req. ID
	Protocol(s)
	Sub-Process Map
	Description

	FR33
	PR 9.14.2(1)
PR 9.14.3(4)
PR 9.14.3(6)


	CPWM.P03

ManageAccntsIssuesDisputes From Assumptions
	Disputes must be entered via the MIS Certified Area and automatically transferred to the DMS once the dispute has been registered successfully.

· ERCOT shall provide a Market Participant Interface in the MIS Certified Area for Market Participants to register disputes.

· ERCOT shall also provide an XML Web Service for Market Participants to register disputes.



	FR34
	PR 9.14.3(1)
PR 9.14.3(1a)

PR 9.14.3(1b)

PR 9.14.3(1c)

PR 9.14.3(1d)

PR 9.14.3(1e)

PR 9.14.3(1f)

PR 9.14.3(1g)

PR 9.14.3(1h)

PR 9.14.3(1i)

PR 9.14.3(1j)

PR 9.14.3(1k)
PR 9.14.3(5)

PR 9.14.4(1)
PR 9.14.6(a)

PR 9.14.4.2(1)


	CPWM.P03

ManageAccntsIssuesDisputes
	When a dispute is being registered, the Market Participant interface must include the following fields :

· Screen 1

· MP Account Name – auto-populated based on registered digital certificate information

· MP Account Number – auto-populated based on registered digital certificate information
· Contact First Name – auto-populated based on registered digital certificate information
· Contact Last Name – auto-populated based on registered digital certificate information
· Contact Business Phone – auto-populated based on registered digital certificate information
· Contact Email – auto-populated based on registered digital certificate information
· Created Date – auto-populated with current calendar date

· Dispute Type – Mandatory Field

· Screen 2 - for Dispute Type of Statement

· Charge Type – Mandatory Field

· Dispute Amount – Mandatory Field

· Description – Mandatory Field

· End Operating Date – Mandatory Field - defaulting to Start Operating Date
· Settlement Version Number – Mandatory Field
· Start Time – Mandatory Field
· Start Operating Date – Mandatory Field
· Statement ID – Mandatory Field
· Statement Type – Mandatory Field
· Stop Time – Mandatory Field

· Ability to attach external data

· Attachment Flag – auto-populated when external data is attached to dispute
· Expiration of Confidentiality Rule Invoked Flag – Optional flag, manually set by Market Participant

· Screen 2 – for Dispute Type of Invoice

· Invoice Date – Mandatory Field

· Invoice ID – Mandatory Field

· Invoice Type – Mandatory Field

· Ability to attach external data

· Attachment Flag – auto-populated when external data is attached to dispute
If the Operating Day(s) is a nodal Operating Day and concerning the fields of Charge Type and Statement Type:

· If a DAM Statement is disputed, then only choices available for drop down fields are those choices applicable to a DAM Statement; or
· If a RTM Statement is disputed, then only choices available for drop down fields are those choices applicable to a RTM Statement.  



	FR35
	PR 9.14.3(1)
PR 9.14.3(1d)
	CPWM.P03

ManageAccntsIssuesDisputes
	The following Market Participant interface fields must be date fields with calendar function:

· Start Operating Date

· End Operating Date



	FR36
	PR 9.14.3(5)
	CPWM.P03

ManageAccntsIssuesDisputes
	The MP Interface must allow the disputing entity the function of attaching external documents required as backup information for dispute resolution except when to Dispute Status is set to “Closed”.  The DMS must accept all document types except EXE.

	FR37
	PR 9.14.3(5)
	CPWM.P03

ManageAccntsIssuesDisputes
	The MP Interface must auto-populate the Attachment Flag field with a “Yes” (or check mark?) when the disputing Entity has attached external documents, otherwise the Attachment Field must be blank.

	FR38
	PR 9.14.3(2)
	CPWM.P03

ManageAccntsIssuesDisputes
	For Statements, disputes for multiple Operating Day are allowed under the following conditions:

· Only one charge type is disputed, and
The range of Operating Days must be within the same calendar month.

	FR39
	A4
	CPWM.P03

ManageAccntsIssuesDisputes
	Disputes for multiple Invoices are allowed under the following conditions:

· Only one Invoice Type is disputed;

· All Invoices named in the dispute are being disputed for the same reason; and
· The range of Invoice Dates must be within the same calendar month.

	FR40
	PR 9.14.4(1)
PR 9.14.3(1)

PR 9.14.3(1a)

PR 9.14.3(1b)

PR 9.14.3(1c)

PR 9.14.3(1d)

PR 9.14.3(1e)

PR 9.14.3(1f)

PR 9.14.3(1g)

PR 9.14.3(1h)

PR 9.14.3(1i)

PR 9.14.3(1j)

PR 9.14.3(1k)

	CPWM.P03

ManageAccntsIssuesDisputes
	The Market Participant interface must display a notice to the disputing entity once the dispute has been successfully registered stating: 

“Your dispute has been successfully registered”.

If the dispute is filed via Web Service, the disputing entity must receive an ankowledgement indicating the success or failure of the transaction and the Dispute Number, if successful.

The Market Participant interface must also display on the notice the following completed fields from the dispute submission:

· For disputed Statement:

· Dispute Number

· MP Account Name

· MP Account Number

· Contact First Name

· Contact Last Name

· Contact Business Phone

· Contact Email

· Created Date

· Dispute Type

· Charge Type

· Dispute Amount

· Description

· End Operating Date

· Settlement Version Number

· Beginning Interval
· Start Operating Date

· Statement ID

· Statement Type

· Ending Interval
· Attachment Flag

· Timely Flag

Or

· For a disputed Invoice:

· Dispute Number

· MP Account Name

· MP Account Number

· Contact First Name

· Contact Last Name

· Contact Business Phone

· Contact Email

· Created Date

· Dispute Type

· Invoice Date

· Invoice ID

· Invoice Type

· Attachment Flag

· Timely Flag

	FR41
	9.14.3
	CPWM.P03

ManageAccntsIssuesDisputes
	The DMS will allow a Market Participant to use a “Copy Dispute” function in order to submit a subsequent dispute using all information on the current dispute to populate a new dispute and edit the appropriate fields 

but 

shall not allow the Market Participant to submit an identical dispute to one already registered within the DMS with the single exception of one that was Withdrawn.

	FR42
	PR 9.14.4(1)
PR 9.14.4.2(1)
	CPWM.P03

ManageAccntsIssuesDisputes
	If a dispute is rejected, the notice to the disputing Entity must reflect:

“Your dispute has been rejected due to an invalid submission date.”


	FR43
	9.14.4.2(2)
9.14.4.3

9.14.4.4(1)
	CPWM.P03

ManageAccntsIssuesDisputes
	An automatic notification shall be sent to the disputing Entity upon change in dispute resolution.  Contents of notice are ERCOT Business User definable.

	FR44
	9.14.3(6)
	CPWM.P03

ManageAccntsIssuesDisputes
	An automatic notification shall be sent to the disputing Entity upon each change in dispute status.  Contents of notice are ERCOT Business User definable.

	FR44.5
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	Market Participants must be able to query all disputes submitted by their company using one or more fields exposed to them through their interface or web service.

	FR45
	PR 9.14.4(1)

PR 9.14.3(1)

PR 9.14.3(1a)

PR 9.14.3(1b)

PR 9.14.3(1c)

PR 9.14.3(1d)

PR 9.14.3(1e)

PR 9.14.3(1f)

PR 9.14.3(1g)

PR 9.14.3(1h)

PR 9.14.3(1i)

PR 9.14.3(1j)

PR 9.14.3(1k)

	CPWM.P03

ManageAccntsIssuesDisputes
	As Market Participants view dispute they have queried, the Market Participant interface must display the following dispute fields:

· For disputed Statement:

· Dispute Number

· MP Account Name

· MP Account Number

· Contact First Name

· Contact Last Name

· Contact Business Phone

· Contact Email

· Created Date

· Dispute Type

· Charge Type

· Dispute Amount
· Description

· End Operating Date

· Settlement Version Number

· Beginning Interval
· Start Operating Date

· Statement ID

· Statement Type

· Ending Interval

· Attachment Flag

· Timely Flag

· Awarded Amount

· Resolution Amount

· Resolution Code
· Resolution Date
· Status
· Closed Date
Or

· For a disputed Invoice:

· Dispute Number

· MP Account Name

· MP Account Number

· Contact First Name

· Contact Last Name

· Contact Business Phone

· Contact Email

· Created Date

· Dispute Type

· Invoice Date

· Invoice ID

· Invoice Type

· Attachment Flag

· Timely Flag

· Awarded Amount

· Resolution Amount

· Resolution Code
· Resolution Date
· Status
· Closed Date


	FR46
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	A Market Participant must be able to personalize the view of their queries by re-arranging columns and sorting rows.  The personalized view must be saved automatically and shall subsequently become the default view for that particular user. 

	FR47
	9.14.4.2

9.14.4.3

9.14.4.4
	CPWM.P03

ManageAccntsIssuesDisputes
	The Market Participant interface must allow Market Participants to add activities to their disputes.  As an activity is being added, the Market Participant interface must include the following fields:
· Account – auto-populated based on registered digital certificate information

· Activity Type – auto-populated as MP Created Activity 
· Attachments Flag – auto-populated when external data is attached to dispute
· Comments – Free fill field of at least 2500 Characters
· Contact Last Name – auto-populated based on registered digital certificate information
· Contact First Name – auto-populated based on registered digital certificate information
· Created By – auto-populated based on registered digital certificate information
· Created Date – auto-populated with current calendar date


	FR48
	PR 9.14
	CPWM.P03

ManageAccntsIssuesDisputes
	As Market Participants view disputes they have queried, they must be able to view all activities associated with each dispute.  The Market Participant interface must display the following activity fields:
· Activity Type 

· Actual Completion Date

· Actual Start Date

· Attachments Flag

· Comments

· Created By

· Created Date

· Description

· Status




Business Defined Errors

	Req. ID
	Protocol(s)
	Sub-Process Map
	Description

	FR49
	9.14.4
	
	The Market Participant will receive a descriptive error message, to be determined during the design process, if they attempt to submit a dispute identical to a non-Withdrawn dispute.


Specific Database Needs

None
3. Supplementary Requirements

3.1 Performance Requirements 

The Dispute Management System must be able to sustain acceptable application performance.  Performance characteristics will be determined and detailed in the conceptual and detailed design. 

3.2 Legal and Regulatory requirements

All Statement Recipient or Invoice Settlement Recipient Dispute data must be saved in accordance with standard principles as dictated by the ERCOT Texas Nodal Protocols.  
3.3 System Security Requirements

The Dispute Management System will only be accessed directly by internal ERCOT personnel. Market Participants will be able to access the eService module via the eServices UI or through XML web services.   ERCOT private web site access will be controlled by digital certificate authentication in accordance with ERCOT security policies.  Additional details will be provided in the Conceptual System Design.

3.4 Back up and Recovery Requirements

All Statement Recipient or Invoice Settlement Recipient Dispute data must be backed up on a daily basis and recoverable within 24 hours.  Additional details will be provided in the Conceptual System Design.
3.5 Availability and Redundancy Requirements

The Dispute Management System must be available 7/24. The Dispute Management System is considered a tier 1 system and critical to base ERCOT business processes.  Additional details will be provided in the Conceptual System Design.
3.6 Maintainability Requirements

The Dispute Management System with the Statement Recipient or Invoice Settlement Recipient Dispute information will be maintained by internal ERCOT personnel. Service Level Agreements and explicit support will be detailed in the detail design document.

4. Protocol Coverage

	Protocol Sub-Section # (To the lowest level of granularity as possible)
	Coverage by Requirements

(Full/Partial)

	PR 9.5.6(4)
	Partial

	PR 9.14
	Partial

	PR 9.14.2(1)
	Partial

	PR 9.14.2(2)
	Partial

	PR 9.14.2(3)
	Partial

	PR 9.14.3(1)
	Partial

	PR 9.14.3(1a)
	Partial

	PR 9.14.3(1b)
	Partial

	PR 9.14.3(1c)
	Partial

	PR 9.14.3(1d)
	Partial

	PR 9.14.3(1e)
	Partial

	PR 9.14.3(1f)
	Partial

	PR 9.14.3(1g)
	Partial

	PR 9.14.3(1h)
	Partial

	PR 9.14.3(1i)
	Partial

	PR 9.14.3(1j)
	Partial

	PR 9.14.3(1k)
	Partial

	PR 9.14.3(2)
	Partial

	PR 9.14.3(4)
	Partial

	PR 9.14.3(5)
	Partial

	PR 9.14.3(6)
	Partial

	PR 9.14.4(1)
	Partial

	PR 9.14.4(2)
	Partial

	PR 9.14.4(3)
	Partial

	PR 9.14.4(4)
	Partial

	PR 9.14.4(5)
	Partial

	PR 9.14.4.1
	Partial

	PR 9.14.4.2
	Partial

	PR 9.14.4.2(1)
	Partial

	PR 9.14.4.3
	Partial

	PR 9.14.4.4
	Partial

	PR 9.14.4.5
	Partial

	PR 9.14.4.5(1)
	Partial

	PR 9.14.4.5(2)
	Partial

	PR 9.14.4.5(3)
	Partial

	PR 9.14.6
	Partial

	PR 9.14.6(a)
	Partial

	PR 9.14.6(b)
	Partial

	PR 9.14.6(c)
	Partial

	PR 9.14.6(d)
	Partial

	PR 9.14.6(e)
	Partial

	PR 9.14.6(f)
	Partial

	PR 9.14.6(g)
	Partial

	PR 9.14.6(h)
	Partial
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