

From: Reynolds, Jim
Sent: Wed 11/22/2006 4:32 PM
To: Mereness, Matt
Subject: Comments on "Disputes Requirements v0.091" -- "TN.COMS.63C01.DISPUTES.REQUIREMENTS.A"
Hi Matt,
Just these comments:
1. In 2.1 Dispute Management System, it is stated under Assumptions that:

"A2)          Valid Dispute resolutions include Denied, Granted, and Granted with Exceptions. 
                ERCOT suggests a protocol revision to Nodal Protocols Section 9.14, Settlement and Billing Dispute Process, to clarify." 
"A3)          Valid Dispute statuses include Not Started, Open, Withdrawn, Closed, Incomplete, Rejected and ADR. 
                ERCOT suggests a protocol revision to Nodal Protocols Section 9.14, Settlement and Billing Dispute Process, to clarify."
Before approving, I would like to hear some detail on why these clarifications are recommended in Protocol 9.14 and the nature of the suggested changes.
Thanks,
JIM
