RMS Recommendation Report


	RMGRR Number
	046
	RMGRR Title
	Appendices to Comply with POLR Rule Project 31416

	Timeline

(Normal or Urgent)
	Urgent 
	Recommended Action
	Approval

	Retail Market Guide Section(s) Requiring Revision (include Section No. and Title)
	7.11.5.1,  Competitive Retailer Transition Launch

Appendix F2, ERCOT Template – ESI IDs for TDSP Use

Appendix F3, ERCOT Template – ESI IDs for Gaining CR Use

Appendix F5, Sample Customer Communications (deleted)


	Proposed Effective Date
	January 1, 2007 

	Revision Description
	This RMGRR:

(1)  Modifies Appendix F2 for clarification and corrects a word in a column heading; 
(2)  Modifies Appendix F3 for clarification and adds a column to contain Provider of Last Resort (POLR) Customer Class information for gaining Competitive Retailers (CRs) as required effective January 1, 2007;  and 
(3)  Removes a reference to Appendix F5 and deletes Appendix F5 since this will not be needed as of January 1, 2007 due to P.U.C. Subst. R. 25.43, Provider of Last Resort (POLR).

	Overall Market Benefit
	In compliance with P.U.C. Subst. R. 25.43, this PRR provides gaining CRs of POLR Customer Class information via spreadsheet until the automated process is implemented in July 2007.

	Overall Market Impact
	None. 

	Consumer Impact
	None. 

	Procedural History
	· RMGRR046 was posted on 10/27/06.

· Retail Market Subcommittee (RMS) granted this RMGRR Urgent status via email vote on 10/31/06.
· ERCOT posted the Impact Analysis (IA) on 11/02/06. 

· The RMS considered RMGRR046 and the IA on 11/08/06. 


	RMS Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
	On 11/08/06, RMS unanimously voted to recommend approval of RMGRR046 as submitted.  All Market Segments were present for the vote. 



	Summary of RMS discussion
	No discussion. 


	Sponsor

	Name
	Kathy Scott and Rob Bevill on behalf of Texas SET

	E-mail Address
	Kathy.scott@CenterpointEnergy.com, Rob.Bevill@greenmountain.com 

	Company
	CenterPoint Energy, Green Mountain Energy Company

	Company Address
	1111 Louisiana Street    Houston, TX  77002

P.O. Box 689008, Austin TX  78768

	Phone Number
	Kathy: 713 207.7830,  Rob: 512-691-6134

	Fax Number
	Kathy: 713 207.6109,  Rob: 512-691-5153


	Comments Received

	Comment Author
	Comment Description

	None. 
	


	ERCOT/Market Segment Impacts and Benefits


	

	Assumptions
	1
	Changes are being made to the attached appendices to comply with the POLR Rule Project 31416 effective January 1, 2007.

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	None
	

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	Compliance with the POLR Rule Project 31416 and provides gaining CRs POLR Customer Class via spreadsheet until automated process is implemented in July 2007.
	

	

	Additional Qualitative Information


	1
	

	

	Other
	1
	

	


	Proposed Retail Market Guide Language Revision


7.11.5.1
Competitive Retailer Transition Launch

(1)
The launch of a Customer transition event presumes:

(a)
A transition decision has been made by ERCOT and the PUCT;

(b)
The target ESI ID population has been identified;

(c)
The losing and gaining CRs are identified; and

(d)
The target Effective Date or dates exist.

(2)
Transition project coordination and notification activity.  ERCOT

(a)
Identifies MPs (by DUNS Number) who are parties to the retail Customer transition; and

(b)
Notifies their designated representatives as indicated on the ERCOT-maintained Retail Customer Transition Contact List (See Appendix F1) that:

(i)
A retail Customer transition event is underway; and

(ii)
A transition project coordination meeting is scheduled, including the time, place, conference call telephone bridge number, etc. associated with the coordination meeting.

(3)
A MP is determined to be a party to the transition if:

(a)
Involved in either Losing or gaining ownership of an ESI ID in the transition;

(b)
It has a market transaction associated with an affected ESI ID Pending in the market; or

(c)
Required to process any transactions required to Complete the transition process.

(4)
Transition project coordination meeting.  ERCOT convenes a transition project coordination meeting with parties involved in the transition, which covers the following items:

(a)
Identification of parties at the meeting or on the call;

(b)
Summary description of the transition event that is under way; and

(c)
ERCOT provides each TDSP involved in the transition with:
i.
An initial summary; and

ii.
A detailed list of ESI IDs involved per the template in Appendix F2.  Per the template, this list will include:

(A)
All the losing CR ESI IDs, including:

- those that are transitioning away from the Losing CR;

- those that are involved in pending transactions; and

- those that are to remain with the losing CR in the transition activity.

(B)
The list of ESI IDs with pending transactions will include:

- the type of transaction that is pending; and

- the Effective Date of the pending transaction.

(d)
ERCOT provides each gaining CR involved in the transaction with an initial summary and detailed list of ESI IDs per the template in Appendix F3 for which they are to become the REP of Record.  Per the template, this list will include ESI IDs that are involved in a pending transaction (by type and Effective Date).

(e)
ERCOT provides each CR involved in a pending transaction with an initial summary and detailed list of ESI IDs involved in the pending transaction by type and Effective Date per the template in Appendix F4. The CR can then perform further processing as required by Section 7.11.6.3, handling pending transactions.

(f)
If applicable per the event decisions, ERCOT confirms that it has deleted or will delete Continuous Service Agreement (CSA) relationships with the losing CR.  Such action is designed to prevent the Losing CR from becoming re-established as the REP of Record for premises covered by said agreements due to routine transactions submitted by another CR.

(g)
ERCOT retains the responsibility for the on-going maintenance and distribution of the official list of ESI IDs for the transition.  ERCOT will ensure that the involved parties are made aware of their assignments for research and resolution of discrepancies in the list or status of ESI IDs.  With respect to the initial ESI ID list, involved TDSPs are required to: 

i.
Validate the list of ESI IDs for any discrepancies in REP of Record between ERCOT and TDSPs systems, notifying ERCOT of any such discrepancies; and

ii.
Sort the ESI ID list by meter read cycle (including scheduled read date), providing ERCOT, the gaining CR and any CR with a pending transaction with said list for subsequent transaction processing purposes.

ERCOT shall work with MPs on a continuous basis to resolve disparities or discrepancies in the ESI ID list.

(h)
ERCOT communicates to the parties the target Effective Date schedule for the transition of ESI IDs.  In the event that the transition includes a larger volume of ESI IDs, a revised Effective Date schedule may need to be established by ERCOT.  The revised Effective Date schedule is based on an iterative process involving the TDSP, the gaining CR, “losing” CR, and ERCOT.  The involved parties must coordinate the appropriate integration of regularly scheduled meter reads, TDSP field capacity and work schedules, and overall financial impact to the market.  A revised Effective Date schedule must be approved by both ERCOT and designated PUCT representatives.  As large volume is defined as:

i.
Non-IDR meters in excess of 1,500 in a single day for any single TDSP.  lower volumes may be considered for large volume treatment if the TDSP is planning for unusually high seasonal field activity at the time the transition occurs.

ii.
IDR meters in excess of 500 in a single day for any single TDSP.

(i)
ERCOT will outline the process parties will use to complete the transition.  This outline will include the transaction type to be used by involved parties to transition ownership of the subject ESI IDs, both for transition ESI IDs not involved in any pending transaction as well as for those that are involved.

(j)
ERCOT will communicate or confirm the roles and responsibilities of the involved parties, using those responsibilities documented in Section 7.11.7, Roles/Responsibilities as a guide.  Revisions will be made as required, depending on the specifics associated with the particular transition event being managed.

(k)
ERCOT will outline the timelines and milestones that are associated with the transition process including target dates or times for responding to action items, for submitting or processing transactions, etc.

(l)
ERCOT will inform the involved parties of the next scheduled meeting/conference call associated with the transition project.

 (5)
A losing CR or any other party given the losing CR proxy (with the proxy designation being included as part of the initial decision regarding the transition and dependent on the level of cooperation being provided by the losing CR) should attempt to notify customers about what is happening in the market to require a transition event.  This communication could take three (3) forms as outlined below.

(a)
The losing CR or proxy will notify customers who are associated with an ESI ID involved in the transition event that their service provider is being changed.  This communication must comply with PUCT Substantive Rules 25.43, Provider of Last Resort (POLR), and 25.474, Selection of Retail Electric Provider.  If possible, a joint communication from the losing and gaining CRs is preferable to help assure the Customer that the transition of electric service is being coordinated.  This communication should attempt to ensure that the Customer understands what is happening with respect to their electric service provider and what options they have for making changes in their service provider.

(b)
The losing CR also is responsible for communicating to the holder of a CSA that the CSA will no longer be honored by ERCOT for automatic processing of future transactions.  The losing CR should explain the circumstances of the event, the impact of the disabling of the CSA and options to get a CSA reinstated to the holder.

(c)
In the event that the losing CR is not exiting the Texas retail electric market, a separate communication to those customers with ESI IDs that continue to be served by the losing CR should be considered.  That communication should be designed to prevent or minimize Customer confusion about the status of their electric service.  The design and content of this communication to customers retained by the losing CR is left to the losing CR.

(6)
The gaining CR in a transition event should also communicate with Customers having an ESI ID associated with the transition not only to ensure compliance with PUCT requirements for providing Terms of Service, Your Rights as A Customers and Energy Facts Labels, but also to ensure that Customers can understand what is happening with respect to their electric service provider and what options they have for making changes in their service provider.  As outlined above, it is preferable that a part of this communication be issued as a joint communication from both the losing and gaining CRs.  The media and content of this communication is being left to the discretion of the gaining CR.

(7)
ERCOT will provide a broad notification to other MPs to alert them to the fact that there is a Customer transition event in progress.  This notification would be targeted at MPs who are not involved parties as defined previously in this section and would be intended to minimize the level of confusion regarding such an event.

(8)
The PUCT will consider the need for any further Notification to the public of a Customer transition event and respond accordingly.  It is suggested that any information contained in a press release be reviewed and approved by ERCOT.

Appendix F2

ERCOT Template – ESI IDs for TDSP Use

Detailed ESI ID List





This spreadsheet is emailed to the TDSPs containing the information below for each ESI ID affected.  In addition, the email will note the Losing CR Name and DUNS Number.
Disposition:

T-Transition; ESI ID is being transitioned away from Losing CR

R-Remains; ESI ID is not being transitioned and is to remain with Losing CR for purposes of transitions event

Gaining CR DUNS Number is left blank if ESI ID Disposition is R

Pending Transaction:

Y – Yes, there is a transaction for this ESI ID Pending in the market.

N – No, there is currently no Pending Transaction in the market.

	ESI ID
	Disposition

(T- 
Transition;
R-Remains
	Gaining CR DUNS Number
	Pending Transaction (Y-Yes ; N-No)
	If Pending,

	
	
	
	
	Transaction Type
	Effective Date
	‘New’ CR DUNS
	‘New’ CR Name

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Appendix F3

ERCOT Template – ESI IDs for Gaining CR Use

Detailed ESI ID List

This spreadsheet is emailed to the Gaining CRs containing the information below for each ESI ID affected.  In addition, the email will note the Losing CR Name and DUNS Number.




	ESI ID
	Pending Transaction
(Y-Yes ; N-No)
	POLR Customer Class (01-Res 2A Small

Non-res

2B-Med

Non-res

03-Large Non-res)
	If Pending,

	
	
	
	Transaction Type
	Effective Date
	‘New’ CR DUNS
	‘New’ CR Name
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