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	TX SET Issue Tracking Number:
	2006-I039

	 Issue Status:
	Rejected

	Last Modification Date:
	10/13/2006

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Cary Reed
	AEP
	 10-13-06

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	careed@aep.com 
	918-260-0093
	 650_01

	Issue Statement:  (Short description of issue)

	Clarification of the use of priority vs. standard 650_01 reconnect transactions is needed.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	The scenario is as follows:  CR sends Standard 650_01 reconnect to TDSP and then they send a Priority 650_01 reconnect to the TDSP.  The CR then cancels the Standard 650_01.  The TDSP rejects the Priority because one is already pending and cancels the Standard.  If TDSP gets the reconnect transaction that day they will work it that day or the next day regardless of whether it is Standard or Priority.

	Market Impact: (What is the issue doing to others)

	Confusion over the use of standard and priority codes in 650_01 reconnect transactions is causing rejections and cancellations of 650_01 reconnect transactions. 


	Desired Outcome: (What do you expect to change)

	CR's to review their processes to make sure that cancels and priorities are not sent to the TDSP in the same batch and to realize that standard reconnects received before 2pm will be worked on the date received, but no later than the next business day.



	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 10/03/06 (MCT), 10/5/06 (TX SET)
	N
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	Reviewed the scenario and discussed possible solutions.    


	Recommended Resolution:

	No transactional solution is recommended at this time.  CR's to review their processes to make sure that cancels and priorities are not sent to the TDSP in the same batch and to realize that standard reconnects received before 2pm will be worked on the date received, but no later than the next business day.
11/07/06 – Rejected by TX SET to determine outcome of CR processing after 3.0 Implementation.  




