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1. MIS Search 
MIS Search engine is an information retrieval system designed to help find market related operating information. The search engine allows user to input NODAL domain specific keywords and in turn returns a list of items that match the input criteria.  . The searchable information on MIS is automatically indexed to ensure the latest information is being served back to the end user.   

The usefulness of a search engine depends on the relevance of the results returned back to the requestor.  To provide for a higher degree correlation between the match criteria and the result set returned to the user, the MIS systems adopts a Metadata based approach for information classification and identification.  The metadata information identifies key properties of a given piece of information.  The properties may include association information, access information, snippet of content, type of content etc. The Metadata aids the search engine in determining the relevance of that piece of information to the requestor’s criteria and aids in ranking the information The Metadata associated with the informational unit also indirectly provides a security layer by identifying the access control information. This capability ensures that search results also comply with nodal security requirements   

Note: The MIS search engine is dedicated to serve information pertaining to the Texas Energy Market and is not intended to provide a platform for looking up information pertaining to the energy market as a whole.
2. MIS Search Tool: Key Features and Benefits
· Wide range of Searchable Content:  search for documents, reports, information contained in supporting portals, list of available services etc
· Domain Specific Searches:  Search specific areas within the MIS system, e.g. search documents pertaining to Market Information, Grid Information, Operating Guides, Protocol pertaining information.
· Secure Web Content: Enable secure searching of information protected by digital certificate authentication
· Role Based Searches:  Search results are passed back based on privileges of the user requesting the information.  The concepts of Public, Secure, and Certified would equally apply to search results.
· Indexing:  This feature of the search engine ensure faster access to underlying content with the portal.
· Continuous Information Discovery:  crawling capability of the search engine ensure continuous discovery of information as it becomes available to the MIS system.  

· Quality and Ranking: Find most relevant documents based on rankings; 
· Dynamic Page Summaries: Judge relevance of results more easily with dynamically generated snippets showing your query in the context of the page
· Sort By Date: Access time-sensitive information first via date sorting
· Advanced Boolean Search: Perform complex and sophisticated queries with query terms, including Boolean AND, OR, and NOT searches
· Date Range Search: Enables users to restrict search results to a particular date range
3. MIS Search Domain
The MIS search engine will index information from a number of internal MIS applications and portals to provide the necessary market information.  The following diagram identifies some of the systems the MIS search engine utilizes for it content compilation. 
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4. Type of Searches:

The MIS search engine provides a multi level searching capability.  The features provided by the search engine include a) Quick Search  b) Advanced Search capability.  Here is brief synopsis of each of these search types.

4.1.1. Quick Search 
The quick search facility allows you to search for information based on a specific phrase. It is designed to give you a general base to start the search process.
	Sample of Quick Search
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4.1.2. Advanced Search
This capability offers numerous options for making searches more precise by specifying criteria’s surrounding the content being searched.  Some of the criteria that may be applied includes 1) searching data in a specific domain 2) searching for content having certain file formats 3) date range based searches 4) document that have been updated within a certain period of time 5) results containing the exact phrase the user input 4) keywords, boolean expressions (all operators, compound, and nested), natural language, phrase searching, wildcards, and any combination of these
	Sample of Advanced Search
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with the exact phrase
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with at least one of the words
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[image: image12.wmf]

Only

return results of the file format
[image: image13.wmf]

any format



	Date
Return web pages updated in the 
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	Numeric Range
Return web pages containing numbers between [image: image15.wmf]
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	Occurrences
Return results where my terms occur
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	Domain
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e.g. ercot.com, oldercot.com   
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