Retail Market Guide Revision Request

	RMGRR Number
	046
	RMGRR Title
	Appendices to Comply with POLR Rule Project 31416

	Retail Market Guide Section(s) Requiring Revision (include Section No. and Title)
	7.11.5.1(5)(a)  Competitive Retailer Transition Launch
Appendix F2 ERCOT Template – ESI IDs for TDSP Use
Appendix F3 ERCOT Template – ESI IDs for Gaining CR Use
Appendix F5 Sample Customer Communications


	Protocol Section(s) Requiring Revision, if any
	

	Requested Resolution (Normal or Urgent)
	Urgent

	Revision Description
	Modify Appendix F2 for clarification and to correct wrong word in column heading.
Modify Appendix F3 for clarification and to add column to contain POLR Customer Class that is required information for gaining CRs effective January 1, 2007.
Remove reference to Appendix F5 and delete Appendix F5 since this will not be needed as of January 1, 2007 due to PUCT Rule 31416.

	Reason for Revision
	Modifications to the Appendices in order to comply with the POLR Rule Project 31416 requirements effective January 1, 2007.  

	Timeline

	Date Posted
	

	Please access the ERCOT website for current timeline information.
.


	Sponsor

	Name
	Kathy Scott and Rob Bevill on behalf of Texas SET

	E-mail Address
	Kathy.scott@CenterpointEnergy.com, Rob.Bevill@greenmountain.com 

	Company
	CenterPoint Energy, Green Mountain Energy Company

	Company Address
	1111 Louisiana Street    Houston, TX  77002
P.O. Box 689008, Austin TX  78768

	Phone Number
	Kathy: 713 207.7830,  Rob: 512-691-6134

	Fax Number
	Kathy: 713 207.6109,  Rob: 512-691-5153


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.
	

	Assumptions
	1
	Changes are being made to the attached appendices to comply with the POLR Rule Project 31416 effective January 1, 2007.

	
	2
	

	
	3
	

	
	4
	

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	None
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	Compliance with the POLR Rule Project 31416 and provides gaining CRs POLR Customer Class via spreadsheet until automated process is implemented in July 2007.
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	

	Additional Qualitative Information

	1
	

	
	2
	

	
	3
	

	
	4
	

	

	Other
	1
	

	Comments
	2
	

	
	3
	

	
	4
	

	


	Proposed Retail Market Guide Language Revision


7.11.5.1
Competitive Retailer Transition Launch
(5)
A losing CR or any other party given the losing CR proxy (with the proxy designation being included as part of the initial decision regarding the transition and dependent on the level of cooperation being provided by the losing CR) should attempt to notify customers about what is happening in the market to require a transition event.  This communication could take three (3) forms as outlined below.
(a)
The losing CR or proxy will notify customers who are associated with an ESI ID involved in the transition event that their service provider is being changed.  This communication must comply with PUCT Substantive Rules 25.43, Provider of Last Resort (POLR), and 25.474, Selection of Retail Electric Provider.  If possible, a joint communication from the losing and gaining CRs is preferable to help assure the Customer that the transition of electric service is being coordinated.  This communication should attempt to ensure that the Customer understands what is happening with respect to their electric service provider and what options they have for making changes in their service provider.
Appendix F2
ERCOT Template – ESI IDs for TDSP Use
Detailed ESI ID List




This spreadsheet is emailed to the TDSPs containing the information below for each ESI ID affected.  In addition, the email will note the Losing CR Name and DUNS Number.
Disposition:
T-Transition; ESI ID is being transitioned away from Losing CR
R-Remains; ESI ID is not being transitioned and is to remain with Losing CR for purposes of transitions event
Gaining CR DUNS Number is left blank if ESI ID Disposition is R
Pending Transaction:
Y – Yes, there is a transaction for this ESI ID Pending in the market.
N – No, there is currently no Pending Transaction in the market.
	ESI ID
	Disposition
(T-
Transition; R-Remains
	Gaining CR DUNS Number
	Pending Transaction (Y-Yes ; N-No)
	If Pending,

	
	
	
	
	Transaction Type
	Effective Date
	‘New’ CR DUNS
	‘New’ CR Name

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Appendix F3
ERCOT Template – ESI IDs for Gaining CR Use
Detailed ESI ID List
This spreadsheet is emailed to the Gaining CRs containing the information below for each ESI ID affected.  In addition, the email will note the Losing CR Name and DUNS Number.




	ESI ID
	Pending Transaction (Y-Yes; N-No)
	POLR Customer Class
(01- Res
2A- Small Non- res.
2B- Med Non-res.
03- Large Non-res.)
	If Pending,

	
	
	
	Transaction Type
	Effective Date
	New CR DUNS
	New CR Name

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	








































RMGRR_Template.doc
Page 2 of 1
RMGRR_Template.doc
Page 2 of 1
046RMGRR-01 Appendices to Comply with POLR Rule Project 31416 102706.doc
Page 1 of 9
PUBLIC


