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Requirements Specification 

1. Dispute Management System Requirements
1.1 Proposed System Scope
ERCOT plans to implement a Nodal market by 2009.  Section 9 (“Settlement and Billing”) of the Nodal Protocols describes the various requirements for the implementation and maintenance of the Dispute Management Process which may be externally initiated but will ultimately be tracked internally within the ERCOT Registration System (currently “Siebel”) and may also be referred to as the “Dispute Management System” for purposes of this document.  Overall, the information within the Nodal Protocols will help guide this project but this effort will also be largely based upon an internal initiative that aligns itself with the implementation of new business processes to accommodate the transition to a Nodal Market.  In general, the existing dispute mechanism currently in place for Settlement Statement Recipients or Invoice Recipients will remain the same.  In the Nodal market, CRR Account Holders also have the potential to receive Settlement Statements and Invoices and therefore potentially may submit disputes.
This document defines the requirements for the Dispute Management System necessary for the Nodal market.  The requirements in scope for this document are detailed in Nodal Protocols Section 9 (007NPRR-05_BOD_Action_Report_071806.doc) 
The following Nodal Business Requirements document is referenced within this document:

· TN.COMS.63C01.STATEMENT.REQUIREMENTS.A.doc version 0.09
Below is the Level 3 sub-process map describing the ERCOT account management and dispute management activities: 
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Differences between the As Is and To Be Sub-Process

Currently, in the Zonal market the Qualified Scheduling Entity (“QSE”) is the only Market Participant that may submit Settlement and Billing Disputes but with implementation of the Nodal market, Statement and Invoice Recipients may be QSEs or CRR Account Holders and each of these entities shall be represented within the Registration System.  
1.2 Document Conventions
1. All text lifted from the Nodal Protocols is in italic font.

2. All requirements are identified using FR1, FR2, etc.  

3. All dependencies are identified using D1, D2, etc.

4. All assumptions are identified using A1, A2, etc.
1.3 Document Assumptions

A1)
The term “ADR” will be used to describe the “Alternative Dispute Resolution” process.

A2)
The term “DAM” will be used to describe the Day-Ahead Market.

A3)
The term “DAM Statement” will be used to indicate the first iteration of and the only scheduled, Statement for a DAM, issued for a particular Operating Day at end of the 2nd day following the Operating Day.

A4)
The term “DAM Resettlement Statement” will be used to indicate a Statement for a DAM that is produced ad hoc, for purposes of correction, after the DAM Statement for a particular Operating Day. 
A5)
The term “RTM” will be used to describe the Real-Time Market.

A6)
The term “RTM Initial Statement” will be used to indicate the first iteration of a Settlement Statement, for the Real-Time Market, issued for a particular Operating Day at the end of the 10th day following the Operating Day.

A7)
The term “RTM Final Statement” will be used to indicate the Settlement Statement, for the Real-Time Market, issued for a particular Operating Day at the end of the 59th day following the Operating Day.
A8)
The term “RTM True-Up Statement” will be used to indicate the Settlement Statement, for the Real-Time Market, issued for a particular Operating Day at the end of the 180th day following the Operating Day.
A9)
The term “RTM Resettlement Statement” will be used to indicate the Settlement Statement, for the Real-Time Market, produced for a particular Operating Day ad-hoc for purposes of correcting a previously issued Statement for the RTM.

A10)
The terms “Statement Recipient” and “Invoice Recipient” will be used to indicate the applicable Market Participant to which the Statement or Invoice is addressed.  Valid Market Participants used in this context are:

· QSE

· CRR Account Holder
A11)
A CRR Account Holder is an Entity that has successfully completed the registration process and has been approved by ERCOT.  The CRR Account Holder may or may not actually own any CRRs.  A CRR Account Holder does not actually own any CRRs until they have made full payment (on time) for CRRs awarded to them in a CRR Auction or is named as a recipient of CRRs in a bilateral CRR trade reported (and approved) by ERCOT.  A QSE may be a QSE that has not registered as a CRR Account Holder.  A QSE could also be a QSE who has also registered as a CRR Account Holder but does not own any CRRs.  And lastly, a QSE could be a QSE who has also registered as a CRR Account Holder and that also owns CRRs.
A12)
The ADR process will not be detailed in this document.
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2. Functional Requirements

2.1 Functional Requirement Assumptions:

A1)   Disputes shall be entered for Settlement Statements or Invoices that have been posted to the MIS.
A2)   Any Settlement Statement or Invoice may be disputed by the appropriate Market Participant.
A3)   Statement Recipients and Invoice Recipients are responsible for the review of their Settlement Statements and Invoices to verify the accuracy of the Settlement data used to produce the Settlement Statement and Invoice.

A4)   Disputes will be entered via the MIS accessing the Dispute Management System.
A5)   ERCOT’s Dispute Management System shall be used when a dispute is opened and shall be the system of record during the dispute lifecycle.  As such, the Dispute Management System will contain the status for each dispute.

A7)   It is assumed that the dispute deadline for the DAM Statement and Invoice shall be 10 Business Days after the date the Settlement Statement or Invoice was issued, pending the filing of a NPRR to clarify this within Protocols. 

A8)   ERCOT shall publish a Settlement Calendar (TN.COMS.63C01.STATEMENT.REQUIREMENTS.A.doc) that will provide the Market Participants Dispute Submission Deadlines for timely disputes.
A9)   The Statement Recipient is deemed to have validated each Settlement Statement for the DAM unless it has raised a Settlement and billing dispute under Section 9.8, Settlement and Billing Dispute Process.
A10)  Payments for the DAM must be made on days that are both a Business Day and a Bank Business Day in a two-day, two-step process as detailed below.  Payments for the DAM are due on the applicable payment due date, whether or not there is any Settlement and billing dispute regarding the amount of the payment.
A11)  ERCOT shall issue DAM Resettlement Statements for a given DAM if the Board finds that the DAM LMPs, MCPCs, or Settlement Point Prices are significantly affected by a software or data error under Section 4.5.3, Communicating DAM Results. ERCOT shall also produce DAM Resettlement Statements required by resolution of Settlement and billing disputes.
A12)  ERCOT may create an RTM Resettlement Statement for any Operating Day, depending on the criteria set forth in Section 9.5.6, RTM Resettlement Statement.  When actual validated data is available and all of the Settlement and billing disputes raised by Statement Recipients in accordance with Section 9.8.4, ERCOT Processing of Disputes, during the validation process have been resolved, ERCOT shall recalculate the amounts payable and receivable by the affected RTM Statement Recipients, as described in Section 9.5.6, RTM Resettlement Statement.

A13)  ERCOT shall correct an RTM Initial Statement due to the resolution of a settlement and billing dispute under Section 9.8, Settlement and Billing Dispute Process, on the RTM Final Statement for that Operating Day.

A14)  If a Settlement and billing dispute regarding a RTM Final Statement is submitted within 10 Business Days of the RTM Final Statement issuance and is resolved under Section 9.8, Settlement and Billing Dispute Process, ERCOT shall issue a RTM Resettlement Statement 21 Business Days after the RTM Final Statement.  This RTM Resettlement Statement must aggregate all settlement and billing disputes determined valid by ERCOT.
A15)  For late Settlement and billing disputes resolved under Section 9.14, Settlement and Billing Dispute Process, and submitted at least 11 Business Days before the True-Up Statement, adjustments must be made on the RTM True-Up Statement.  Resolved disputes must be corrected on the next available RTM Invoice after the RTM True-Up Statement has been issued.
A16)  The Statement Recipient is considered to have validated each RTM True-Up Statement unless it has filed a Settlement and billing dispute or reported an exception within 10 Business Days after the RTM True-Up Statement has been posted on the MIS Certified Area.
A17)  Each Invoice Recipient shall pay any net debit and be entitled to receive any net credit shown on the RTM Invoice on the payment due date, whether or not there is any Settlement and billing dispute regarding the amount of the debit or credit.
A18)  Statement Recipients and Invoice Recipients for the DAM and for the RTM are responsible for the review of their Settlement Statements and Settlement Invoices to verify the accuracy of the Settlement data used to produce the Settlement Statement and Settlement Invoice.  Statement Recipients and Invoice Recipients must submit any dispute related to Settlement Statement or Settlement Invoice data according to the Settlement and Billing Dispute Process section (9.14).
A19)  Valid Dispute resolutions include Denied, Granted, and Granted with Exceptions.  There shall be automatic notification to market participant upon change in resolution).

A20)  Valid Dispute statuses include Not Started, Open, Withdrawn, Closed, Incomplete, Rejected and ADR.  There shall be automatic notification to market participant upon change in the status.

A21)
Settlement Statement or Invoice Recipients may not dispute a Settlement Statement or Invoice due to a decision made by ERCOT in its operation of the ERCOT System, unless it is alleged that the decision violated these Protocols.  Inquiries or disputes concerning such decisions, Protocols, or Operating Guides must be handled through the Protocol change process set forth in Section 21, Process for Protocol Revision.
A22)  Separate Settlement Statements shall be issued for Real Time (RTM) and Day Ahead (DAM) settlements.
A23)  As set forth in SCR 743 ERCOT shall provide a dispute data extract in the MIS Certified Area.

A24)  The Dispute Management System shall reject Settlements and Billing Disputes submitted 9 business days or less before scheduled True-up or submitted 11 or more business days after posting of True-up settlement.
A25)   The Dispute Management System shall automatically retrieve the deadlines shown in the ERCOT Settlement Calendar (detailed in TN.COMS.63C01.STATEMENT.REQUIREMENTS.A.doc).

A26)
A Settlement Statement or Invoice Recipient may pursue the dispute through any process provided by ERCOT for resolving differences in Settlement determinants
A27)
Siebel eServices and Siebel eEnergy 7.7, both currently part of the current Registration system, provide Statement and Invoice recipients with an interface to log and/or upload required dispute information for creating or viewing disputes and Service requests.
2.2 Disputes Management Process
ERCOT shall maintain dispute information within the Dispute Management System.  The following fields may be used during the dispute process to track and provide updates for each dispute:
	Dispute #
	Sub-Type 
	Resolution Date

	Contact Last Name
	Charge Type 
	Resolution Note

	Contact First Name
	Dispute Amount 
	Timely Flag

	Contact Business Phone
	Resolution Amount
	Settlement Dispute Due Date

	Contact email
	Statement ID
	Attachments

	MP Account
	Start Operating Date
	Priority

	Closed Date
	Start Interval
	Created

	Subject
	End Operating Date
	Planned 

	Description
	End Interval
	Owner 

	Dispute Type 
	Statement Type
	Status

	
	Resolution Code
	Division


The Statement Recipient or Invoice Recipient shall be required to provide all mandatory field information during the registration of a dispute via the MIS.  The Market Participant is also expected to initiate the dispute within a timely manner (within 10 business days upon posting of the Settlement Statement).  All required information must be present in order for the Statement Recipient or Invoice Recipient to successfully open the dispute:

	Contact Business Phone
	Start Operating Date

	Contact email
	Start Interval

	Dispute Type
	End Operating Date

	Dispute Sub-Type
	End Interval

	Dispute Charge Type
	Short Description

	Statement ID
	Long Description

	Invoice ID
	Dispute Amount


ERCOT Client Services shall research the Settlement Disputes and will attempt to resolve all Open disputes within 10 business days of the dispute submission deadline.  In the case that ERCOT is unable to complete the Settlement Dispute on time, ERCOT shall notify the QSE and/or the CRR Account Holder.
The following dispute resolutions will be used during the Dispute lifecycle:

· Denied (Resolution Information)

· Granted (Resolution Information)

· Granted with Exceptions (Resolution Information)

In addition, the following issue statuses will be assigned in the Dates and Ownership portion of the Dispute Management System:

· Not Started

· Open

· Closed

· Withdrawn

· Rejected

· Incomplete

· ADR
The Activity diagrams below describe the processes associated with disputes that are granted, granted with exceptions, and denied.
If GRANTED, then the Dispute is considered correct and the amount of the change will be paid on the next Settlement Statement for the Operating day.
If GRANTED WITH EXCEPTIONS, then the Dispute is considered partially correct and the amount of the change will be paid on the next Settlement statement for the Operating day.  ERCOT will also include the reasons for the exception on the dispute.  The Statement Recipient or Invoice Recipient may or may not accept the resolution proffered by ERCOT and may also initiate the ADR process.

If DENIED, then the Settlement Statement for the Operating Day is considered correct and there will be no changes for that Settlement Statement.  The Statement Recipient or Invoice Recipient may initiate the ADR process.
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Dependencies
D1).
In order to initiate the Settlement and Billing Dispute process, a Market Participant must be a Statement or Invoice Recipient.
D2).
The Statement Recipient or Invoice Recipient must input all required information via the MIS web portal in order to successfully open a dispute with ERCOT.
.
Business Rules
	Req. ID
	Protocol(s)
	Sub-Process Map
	Description

	FR1
	Internal
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	The Dispute Management System shall not accept or default to the current day when the Operating Day field is being populated during the submission of a Dispute.  The Operating Day field is also a mandatory field.

	FR2
	Internal
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	The Dispute Management System shall contain a drop down field listing the 4 Statement types (Initial, Final, True up, and Resettlement) and each statement type will be assigned a unique ID

	FR3
	Internal
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	The Dispute Management System should contain the following Market type/Dispute Type under the Settlement Dispute Information section:

· DAM Settlement Dispute

· RTM Settlement Dispute

· DAM Invoice Dispute

· RTM Invoice Dispute

· Other 

	FR4
	PR 9.14.4.2
PR 9.14.4.3

PR 9.14.4.4
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	The following dispute resolutions shall be used during the Dispute lifecycle:

· Denied (Resolution Information)

· Granted (Resolution Information)

· Granted with Exceptions (Resolution Information)

A clean up NPRR is needed to clarify that there are two separate fields, one field for resolution status and another field for dispute status.


	FR5
	PR 9.14.4.1

PR 9.14.4.5

Internal
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	The following issue statuses shall be assigned in the Dates and Ownership portion of the Dispute Management System:

· Not Started

· Open

· Closed

· Withdrawn

· Rejected

· Incomplete

· ADR

A clean up NPRR is needed to clarify that there are two separate fields, one field for resolution status and another field for dispute status.

	FR6
	PR 9.14.4 (1)
PR 9.14.4 (2)
PR 9.14.4 (3)
PR 9.14.4 (4)

	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	The Dispute Management System shall notify the Statement or Invoice Recipient when either the Resolution or Issue status has changed.

	FR7
	Internal
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	The Dispute Management System must be able to accommodate the submission  and resolution of any Zonal market disputes until the Zonal market dispute deadlines have passed, which is no sooner than 190 days after the start of the Nodal market.   

The Operating Day will dictate and define all applicable values that may be associated with either a Nodal or a Zonal dispute, and the Statement Recipient or Invoice Recipient may only choose or upload valid values for either the Nodal or Zonal Markets.

	FR8
	Internal
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	This Dispute Management System shall also include the following functionality:

· Auto-fill information from Digital Certificate

· Query multiple disputes by any dispute field (e.g. status, charge type, Operating Day, dispute submission date, etc.).

· Generate notice when dispute is submitted outside of the acceptable dispute submission deadlines. 

· Allow submission of disputes for multiple days for each charge types.  (Limited to one month and within the same month.)
· Query archived dispute information – current system has a 60 day window for data availability



	FR9
	Internal
9.14.2
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	Disputes submitted after the deadline as specified in the ERCOT Settlement Calendar (Detailed in TN.COMS.63C01. STATEMENT. REQUIREMENTS.A.doc) for the DAM Statement, DAM Invoice or CRR Invoice shall be automatically rejected by the Dispute Management System and the Statement Recipient or Invoice Recipient shall be notified of any rejections via email.  The status in the Dates and Ownership section of the Settlement Disputes Management System will be updated to “closed”.
(2) Each Statement Recipient will have the opportunity to review the contents of the RTM True-Up Statement that it receives.  With respect to a RTM True-Up Statement, ERCOT will only consider Settlement and billing disputes associated with incremental changes between the RTM True-Up Statement and the last Settlement Statement related to that Operating Day.  The Statement Recipient is deemed to have validated each RTM True-Up Statement unless it has raised a Settlement and billing dispute or reported an exception within ten (10) Business Days.  Settlement and billing disputes received after ten (10) Business Days of the posting of the RTM True-Up Statement will not be accepted.  Once validated, a RTM True-Up Statement is binding on the Statement Recipient to which it relates, unless ERCOT performs a subsequent resettlement pursuant to this Section.

An NPRR is required to clarify that billing disputes received after (10) Business Days of the posting of the Initial or Resettlement DAM Statement or Invoice will not be accepted. 

	FR10
	PR 9.14.2
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
CSWM.P03SettleBillTransfer_V1.0
	ERCOT shall validate the submission date of the Dispute against the Settlement Calendar (Detailed in TN.COMS.63C01. STATEMENT. REQUIREMENTS.A.doc) to determine whether the dispute was submitted within 10 Business Days of the issuance of the Settlement Statement or Invoice.
(1)
A Statement Recipient or Invoice Recipient may dispute items or calculations in the Settlement Statement or Invoice, except as limited for RTM True-Up Statements in paragraphs (2) and (3) below.  If the Settlement Statement or Invoice Recipient wishes to dispute any of these items or calculations and the relevant data extracts are complete, then it shall register the Settlement and billing dispute with ERCOT by electronic means within 10 Business Days after the date the Settlement Statement or Invoice was issued.  If the Settlement Statement or Invoice recipient wishes to dispute any of these items or calculations and the relevant data extracts are incomplete, then it shall register the Settlement and billing dispute with ERCOT by electronic means within 10 Business Days from the date of issue of the respective Settlement Statement of Settlement Invoice.  However, to the extent that the disputing party claims that the Settlement or billing dispute relates to information made available under Section 1.3.3, Expiration of Confidentiality, then the disputing party must register the Settlement or billing dispute with ERCOT by electronic means within 60 days after the date that the information becomes available.  All communication to ERCOT and from ERCOT concerning disputes must be through either the MIS Certified Area or other electronic communications.

	FR11
	PR 9.14.2
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
CSWM.P03SettleBillTransfer_V1.0
	The Dispute Management System shall validate (and report back to the submitter “not accepted” any time a dispute has been  submitted  for an Operating Day  and the date of the dispute submittal is within the 10 business day threshold when the RTM True-Up statement for the  particular Operating day is to be issued.

(3)
ERCOT may not accept Settlement and billing disputes for a given Operating Day within 10 Business Days before a RTM True-Up Statement for that Operating Day is issued.

	FR12
	PR 9.14.3 


	CPWM.P03ManageAccountsIssuesDisputes_V1.0
CSWM.P03SettleBillTransfer_V1.0
	The Statement Recipient or Invoice Recipient may open a dispute on the MIS via the eServices UI or through XML web services.  A template containing the required Dispute field information shall be created and provided to facilitate the Statement Recipient’s or Invoice Recipient’s submittal  of a dispute and may be uploaded via xml web services.  The Statement Recipient or Invoice Recipient may continue to submit disputes on the MIS via the eServices UI.
The following fields are deemed mandatory and will require the Statement Recipient or Invoice Recipient to completely populate.  An error message stating “Required Fields Incomplete” must be displayed for the Statement Recipient or Invoice Recipient when this information is incomplete or missing.

(1)
ERCOT shall provide automatic field population techniques or drop-down boxes for appropriate data elements below.  The notice of Settlement and billing dispute must state clearly:

(a)
Disputing Entity;

(b)
Dispute contact person;

(c)
Dispute contact information;

(d)
Operating Day in dispute;

(e)
Statement identification code or Settlement Invoice reference number;

(f)
Statement type;

(g)
Charge Type;

(h)
Time period in dispute;

(i)
Amount in dispute;

(j)
Settlement and billing dispute type; and

(k)
Reasons for the dispute.

	FR13
	PR 9.14.3

	CPWM.P03ManageAccountsIssuesDisputes_V1.0

CSWM.P03SettleBillTransfer_V1.0
	The Dispute Management System must include an Operating Day calendar field that will accommodate multiple Operating Days for a single dispute within the same calendar month, for each charge type.

(2)
Each Settlement and billing dispute must be specific to an Operating Day and a Charge Type.  If a condition that causes a dispute affects multiple Operating Days or Charge Types, a Settlement Statement or Invoice Recipient may file a dispute form for each Charge Type for one or more Operating Days affected on a single dispute that are all in the same calendar month..

	FR14
	PR 9.14.3
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	The Statement or Invoice Recipient shall access the Dispute Management System through the MIS Certified Area.
(4)
Forms for entering a Settlement and billing dispute must be provided on the MIS Certified.

	FR15
	PR 9.14.3
	CSWM.P03SettleBillTransfer_V1.0
	The Dispute Management System shall be able to have attachments included in the submittals.
(5)
The Settlement and billing dispute must be submitted to ERCOT with sufficient evidence to support the claim.

	FR16
	PR 9.14.3
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	 The Dispute Management System shall assign a unique dispute tracking identifier.
(6)
Notices must be submitted using an ERCOT-approved electronic format.  ERCOT shall provide a dispute tracking identifier to the Statement Recipient or Invoice Recipient.

	FR17
	PR 9.14.4
	CSWM.P03SettleBillTransfer_V1.0

CPWM.P03ManageAccountsIssuesDisputes_V1.0

CSWM.P03SettleBillTransfer_V1.0
	 The Dispute Management System shall provide acknowledgement that disputes filed have been received.
(1)
ERCOT shall determine if the Settlement and billing dispute is timely and complete by verifying that the dispute was submitted within the specified time and contains at least the minimum required information.  ERCOT shall provide acknowledgement that disputes filed have been received.  ERCOT shall make reasonable attempts to remedy any informational deficiencies by working with the Settlement Statement Recipient or Settlement Invoice Recipient.

	FR18
	PR 9.14.4
	CPWM.P03ManageAccountsIssuesDisputes_V1.0
	On a monthly basis, the Dispute Management System shall issue a Settlement and billing dispute resolution report on the MIS Secure Area.
(2)
ERCOT shall place priority on processing timely disputes.  On a monthly basis, ERCOT shall issue a Settlement and billing dispute resolution report on the MIS Secure Area containing information related to the disposition of Granted and Granted with Exception Settlement and billing disputes and the impact of that disposition by Operating Day.

	FR19
	PR 9.14.6


	CPWM.P03ManageAccountsIssuesDisputes_V1.0
CSWM.P03SettleBillTransfer_V1.0
	The Dispute Management System shall post daily dispute reports as required by section 9.14.6.  The Dispute Management System must contain the following data that will be posted to the MIS Public Area detailing the dispute status: 
ERCOT shall post daily to the MIS Public Area a report of the status of all disputes.  The report must include:

a. Filed date

b. Disputing Entity

c. Dispute ID number

d. Dispute status

e. Date of last status change

f. Charge Type

g. Amount disputed

h. Amount awarded

	FR20
	Internal


	CPWM.P03ManageAccountsIssuesDisputes_V1.0
CSWM.P03SettleBillTransfer_V1.0
	In those cases where the ADR is invoked by a Market Participant, the Dispute Management System must be updated with the applicable information as it relates to Settlement and Billing.  Applicable information includes the date the ADR was filed and the date the ADR is closed.

	FR21
	PR 9.2.3


Day-Ahead Energy Payment
	CSWM.P03SettleBillTransfer_V1.0

	The Dispute Management System shall be able to receive disputes on the following DAM charge types:

1. Day-Ahead Energy Payment

2. Day-Ahead Energy Charge

3. Day-Ahead Make-Whole Payment

4. Day-Ahead Make-Whole Charge
5. Settlement for PTP Obligations Bought in DAM

6. Regulation Up Service Payment

7. Regulation Down Service Payment

8. Responsive Reserve Service Payment

9. Non-Spinning Reserve Service Payment

10. Regulation Up Service Charge

11. Regulation Down Service Charge

12. Responsive Reserve Service Charge

13. Non-Spinning Reserve Service Charge

14. Payments and Charges for PTP Obligations Settled in DAM

15. Payments for PTP Options Settled in DAM

16. Payments for FGRs Settled in DAM

17. Payments and Charges for PTP Obligations with Refund Settled in DAM

18. Payments for PTP Options with Refund Settled in DAM

19. Shortfall Charges to CRR Owners

	FR22
	PR 9.5.3

	CSWM.P03SettleBillTransfer_V1.0
	The Dispute Management System shall be able to receive disputes on the following RTM charge types:

1. RUC Make-Whole Payment

2. RUC Clawback Charge

3. Payment When ERCOT Decommits a QSE -Committed Resource

4. RUC Capacity-Short Charge

5. RUC Make-Whole Uplift Charge

6. RUC Clawback Payment

7. RUC Decommitment Charge

8. Real-Time Energy Imbalance Payment or Charge at a Resource Node
9. Real-Time Energy Imbalance Payment or Charge at a Load Zone

10. Real-Time Energy Imbalance Payment or Charge at a Hub

11. Real-Time Energy Payment for DC Tie Import

12. Real-Time Payment for a Block Load Transfer Point

13. Real-Time Energy Charge for DC Tie Export Represented by the QSE Under the Oklaunion Exemption

14. Real-Time Congestion Payment or Charge for Self-Schedules

15. Base Point Deviation Charge for Over Generation

16. Base Point Deviation Charge for Under Generation

17. IRR Generation Resource Base-Point Deviation Charge

18. Base Point Deviation Payment

19. RMR Standby Payment

20. RMR Payment for Energy

21. RMR Adjustment Charge

22. RMR Charge for Unexcused Misconduct

23. RMR Service Charge

24. Voltage Support Service Payments

25. Voltage Support Charge

26. Black Start Capacity Payment

27. Black Start Capacity Charge

28. Payment for Emergency Power Increase directed by ERCOT

29. Charge for Emergency Power Increases

30. Real-Time Revenue Neutrality Allocation

31. Payments for Ancillary Service Capacity Sold in a Supplemental Ancillary Service Market (Regulation Up)

32. Payments for Ancillary Service Capacity Sold in a Supplemental Ancillary Service Market (Regulation Down)

33. Payments for Ancillary Service Capacity Sold in a Supplemental Ancillary Service Market (Responsive Reserve)

34. Payments for Ancillary Service Capacity Sold in a Supplemental Ancillary Service Market (Non-Spin) 

35. Charges for Ancillary Service Capacity Replaced Due to Failure to Provide (Regulation Up)Charges for Ancillary Service Capacity Replaced Due to Failure to Provide (Regulation Down)

36. Charges for Ancillary Service Capacity Replaced Due to Failure to Provide (Responsive Reserve)

37. Charges for Ancillary Service Capacity Replaced Due to Failure to Provide (Non-Spin)
38. Adjustments to Cost Allocations for Ancillary Services Procurement (Regulation Up)
39. Adjustments to Cost Allocations for Ancillary Services Procurement (Regulation Down)

40. Adjustments to Cost Allocations for Ancillary Services Procurement (Responsive Reserve)

41. Adjustments to Cost Allocations for Ancillary Services Procurement (Non-Spin)
42. Payments and Charges for PTP Obligations Settled in Real-Time

43. Payments for PTP Options Settled in Real-Time

44. Payments for NOIE PTP Options with Refund Settled in Real-Time

45. Shortfall Charges to CRR Owners

46. ERCOT System Administration Charge



Business Defined Errors

These will be determined later in the detailed design.

Specific Database Needs

These will be determined later in the detailed design.
3. Supplementary Requirements

3.1 Performance Requirements 

The Dispute Management System must be able to sustain nominal application performance.  Performance characteristics will be determined and detailed in the conceptual and detailed design. 

3.2 Legal and Regulatory requirements

All Statement Recipient or Invoice Settlement Recipient Dispute data must be saved in accordance with standard principles as dictated by the ERCOT Texas Nodal Protocols.  
3.3 System Security Requirements

The Dispute Management System will only be accessed directly by internal ERCOT personnel. Market Participants will be able to access the eService module via the eServices UI or through XML web services.   ERCOT private web site access will be controlled by digital certificate authentication in accordance with ERCOT security policies.  Additional details will be provided in the Conceptual System Design.

3.4 Back up and Recovery Requirements

All Statement Recipient or Invoice Settlement Recipient Dispute data must be backed up on a daily basis and recoverable within 24 hours.  Additional details will be provided in the Conceptual System Design.
3.5 Availability and Redundancy Requirements

The Dispute Management System must be available 7/24. The Dispute Management System is considered a tier 1 system and critical to base ERCOT business processes.  Additional details will be provided in the Conceptual System Design.
3.6 Maintainability Requirements

The Dispute Management System with the Statement Recipient or Invoice Settlement Recipient Dispute information will be maintained by internal ERCOT personnel. Service Level Agreements and explicit support will be detailed in the detail design document.

4. Protocol Coverage

	Protocol Sub-Section # (To the lowest level of granularity as possible)
	Coverage by Requirements

(Full/Partial)

	PR 9.1.2(1i)
	Partial

	PR 9.2.9
	Partial

	PR 9.14.2(1)
	Partial

	PR 9.14.2(2)
	Partial

	PR 9.14.2(3)
	Partial

	PR 9.14.3(1a)

PR 9.14.3(1b)

PR 9.14.3(1c)

PR 9.14.3(1d)

PR 9.14.3(1e)

PR 9.14.3(1f)

PR 9.14.3(1g)

PR 9.14.3(1h)

PR 9.14.3(1i)

PR 9.14.3(1j)

PR 9.14.3(1k)
	Partial

	PR 9.14.3(2)

PR 9.14.3(3)

PR 9.14.3(4)

PR 9.14.3(5)

PR 9.14.3(6)
	Partial

	PR 9.14.4(1)

PR 9.14.4(2)

PR 9.14.4(3)

PR 9.14.4(4)
	Partial

	PR 9.14.4.1
	Partial

	PR 9.14.4.2(1)

PR 9.14.4.2(2)

PR 9.14.4.2(3)
	Partial

	PR 9.14.4.3
	Partial

	PR 9.14.4.4(1)

PR 9.14.4.4(2)
	Partial

	PR 9.14.4.5(1)

PR 9.14.4.5(2)

PR 9.14.4.5(3)
	Partial

	PR 9.14.6(a)

PR 9.14.6(b)

PR 9.14.6(c)

PR 9.14.6(d)

PR 9.14.6(e)

PR 9.14.6(f)

PR 9.14.6(g)

PR 9.14.6(h)
	Partial

	PR 9.18(3)
	Partial

	PR 9.2.3
	Partial

	PR 9.5.3
	Partial
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