PRS Action Report

	PRR Number
	652
	PRR Title
	Customer Information Repository

	Timeline
	Normal
	Action
	Withdrawal accepted

	Protocol Section(s) Requiring Revision (include Section No. and Title)
	15.1.2.9, Mass Drop

15.1.2.10, Customer Information Repository (new)

	Proposed Effective Date
	N/A

	Priority & Rank Assigned
	N/A

	Revision Description
	This PRR documents the responsibilities of Competitive Retailers (CRs) to provide Customer information to ERCOT or a designated third party for maintaining the Customer Information Repository (CIR). 

(An RMGRR will be submitted to document the details of the process in Section 7, Market Processes of the Retail Market Guide (RMG), if this PRR is approved.)

	Overall Market Benefit
	This PRR will provide the gaining CR with Customer information in the event of a Mass Drop.

	Overall Market Impact
	CRs will be required to periodically update the CIR and the system capability to extract Customer information when a Mass Drop event occurs. 

	Consumer Impact
	None. 

	Credit Impacts:  Has the Credit Workgroup reviewed the PRR?  If so, are there credit impacts? (indicate Yes or No, and if Yes, include a summary of impact)
	Yes.  ERCOT credit staff has reviewed PRR652 and do not believe that it requires changes to credit monitoring activity or the calculation of liability.

	Procedural History
	· On 03/08/06, ERCOT posted PRR652. 

· On 03/31/06, Reliant Energy comments were posted. 

· On 04/06/06, ERCOT Staff comments were posted . 

· On 4/13/06, the Retail Market Subcommittee (RMS) comments were posted.  

· On 4/21/06, PRS considered this PRR.

· On 8/25/06, The Mass Transition Taskforce submitted a request to withdraw PRR652.
· On 09/21/06 PRS considered PRR652.

	PRS Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
	On 4/21/06, PRS unanimously voted to table PRR652 until after the Public Utility Commission of Texas (PUCT) adopts a rule in Project No. 31416, Evaluation of Default Service for Residential Customers and Review of Rules Relating to the Price to Beat and Provider of Last Resort.  All Market Segments were present for the vote.

On 09/21/06, PRS unanimously voted to accept the withdrawal of PRR652.  All Market Segments were present for the vote. 

	Summary of PRS discussion
	On 4/21/06, PRS reviewed comments submitted by RMS.
There was no discussion on 9/21/06.


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive PRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the PRR.

	

	Assumptions
	1
	Customer Information from the CIR will be included in ERCOT initiated transactions for long term Mass Transition Solution

	
	2
	Customer Information from the CIR will be included in the ESI ID list provided by ERCOT or ERCOT vendor  to the POLRs  for a  default  Mass Transition under the current process

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	CRs required to update CIR periodically in .csv file
	$ 140.00 Recurring Cost per Month per CR 

	
	2
	CRs required to develop systems to extract and aggregate customer information for CIR in .csv file
	 Non-recurring Cost for CRs $5K 

	
	3
	CRs required to develop systems to extract and aggregate customer information for CIR in transaction
	Non-recurring Cost for CRs range from up to $20- $200K

	
	4
	CRs required to update CIR near real-time transaction update
	$680K for all CRs 

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	To provide the gaining CR with customer information in event of a Mass Transition.
	 

	
	2
	Provide customer information in a timely manner to facilitate a timelier transition.
	 

	

	Additional Qualitative Information


	1
	Streamline exchange of customer data between defaulting REP and multiple POLRs.

	
	2
	Ensure standard data format for use by POLRs.

	
	3
	Provides POLRs with data necessary to comply with PUCT rule and reduce complaint processing for POLR and PUC.

	
	4
	Improved customer contact during Mass Transition event.

	
	5
	Improved billing accuracy by POLRs post transition.

	

	Other
	1
	

	Comments
	2
	

	


	Original Sponsor

	Name
	Cary Reed and Charlie Bratton on behalf of the Mass Transition Taskforce

	Market Segment
	N/A


	Comments Received

	Comment Author
	Comment Description

	Reliant Energy 033106
	Suggested that the benefits of the development of a CIR will not justify the cost to the Texas electric retail market.

	ERCOT 040606
	Recommended that PRR652 be tabled until the PUCT adopts a rule in Project No. 31416.

	RMS 041306
	Recommended that PRR652 be tabled until the PUCT adopts a rule in Project No. 31416.

	Mass Transition Task Force
	Requested withdrawal of PRR652.


	Proposed Protocol Language Revision


15.1.2.9
Mass Drop

During the course of business in the Texas retail electric market, certain circumstances may necessitate the transition of ESI IDs from:

· (1)
CR to a POLR or designated CR; or
· (2)
TDSP to another TDSP,

in quantity or within a timeframe that varies from the standard procedures identified by the Applicable Legal Authority.  
These circumstances include only:

(iii) (1)
ERCOT’s termination of a Market Participant’s Agreement;
(iv) (2)
An order of a Government Authority; or

(v) (3)
As provided in applicable PUCT Rules and Regulations.
All CRs participating in the Texas retail electric market shall provide, in accordance with the Retail Market Guide (RMG), current Customer information to ERCOT or a designated third party on an ongoing basis for inclusion in a Customer Information Repository (CIR) for use in the event of a Mass Drop.

15.1.2.10
Customer Information Repository (CIR)

(1)
All CRs participating in the Texas retail electric market shall provide, in accordance with the Retail Market Guide (RMG), current Customer information to ERCOT or a designated third party on an ongoing basis for inclusion in a Customer Information Repository (CIR) for use in the event of a Mass Drop.  The CIR shall contain the following information for each ESI ID:

(a)
ESI ID;
(b)
Customer name ;
(c)
Contact name (if different from Customer name);
(d)
Billing address;
(i)
City;
(ii)
State;
(vi) Zip code
(vii) Country code;
(e) Customer phone number; and
(f) CR DUNS Number.
(2)
The CIR may contain the following information for each ESI ID:
(a)
Twelve month Customer usage and demand history;
(b)
TDSP charges (total aggregated 810 charges per billing period and for twelve months for the initial update); and
(c)
Customer’s account number.
(3)
Each CR shall use the approved process for creating and updating the population of ESI IDs for the CIR.

For detail of the business process and responsibilities of all Entities involved in a Mass Transition (Mass Drop) event, refer to the RMG, Section 7.11, Mass Customer Transition Process.
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