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	Comments


The language currently proposed in Section 7.6.3.5, Disconnection at Premium Disconnect Location suggests that Disconnects for Non-Pay that are re-routed to a premium location will never be completed on a Friday and this is inaccurate.  The TDSPs will use the Y/N indicator found in the 650_01 to determine whether to work the orders on a Friday or reschedule for next Retail Business Day.
	Revised Proposed Retail Market Guide Language


7.6.3.5
Disconnection at Premium Disconnect Location

When necessary, service orders without a premium disconnect location indicator (i.e. pole, substation) that can not be completed by the FSR at the meter may be referred within one (1) Retail Business Day to a specialized field group that will disconnect service at the pole or transformer if the CR indicated that it would pay for this charge by sending a 650_01 transaction with the code ‘ROL – Roll to Other Location’. 
Orders that are re-routed for disconnect at premium disconnect location will be completed within three (3) Retail Business Days of being re-routed. In the event that the TDSP does not complete the DNP service request within three (3) Retail Business Days of the original requested date (and was provided two (2) Retail Business Days notice), the TDSP shall reference the YES or NO authorization found in the Friday Authorization for Overdue Disconnect for Non-Payment segment of the 650_01 transaction and will reschedule all Friday orders with the NO flag for the next Retail Business Day. 
Service orders sent with premium disconnect location indicator, ‘PDL – Premium Disconnect Location’, will be immediately referred to specialized field personnel. A CR that does not want to pay for a premium disconnect will send its Service Order Requests with the code ‘MTR – Meter Disconnect Only’.   

When service is disconnected at a premium location, TDSP will notify the CR on the 650_02 with a code of ‘O’ for other than at the meter.  For any disconnect performed the appropriate TDSP tariff charges will be applied.  When service cannot be disconnected at a premium location, the TDSP will respond with a 650_02 Complete Unexecutable and the CR will need to contact the TDSP for special consideration.  
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