Customer Information File Flow internally at ERCOT
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Functional Description

All CRs shall submit, twice annually, Customer Billing Contact Information Files to ERCOT, using a CSV (Pipe delimited) file transmitted via Secure FTP, between the 1st and the 15th of April and the 1st and 15th of October.  During a Mass Transition Event, ERCOT will request that the Exiting CR send Customer Billing Information for all their ESI IDs.  CRs will use the same file format and deliver mechanism used for the twice annual submission to supply information in the case of a Mass Transition Event.  
1. CR shall submit CSV file transmitted via Secure method (Duns+Reportname+datetime+counter.csv) 
2. ERCOT will validate that the file is in CSV format and that all fields meet format requirements.  ERCOT will, through an automated process, send Accept or Reject to the submitting CR.  
a. Business does not have a specific format in mind for accept/reject – just require that it be an automated response.  

3. ERCOT shall evaluate files received and store the following information regarding each file: 
a. Number of rows provided in file. 
b. Number of mandatory fields ERCOT expected. 

i. This is calculated by taking the number of mandatory fields per row and multiplying it by the number or rows supplied by the CR. 

c. Number of mandatory fields provided.
d. Number of mandatory fields not provided.  

i. This is calculated by subtracting the number of mandatory fields provided (3c) from the number of mandatory fields ERCOT expected (3b).

4. ERCOT will automatically run query against Siebel ODS to get a count of ESI IDs associated with each CR DUNs that has active TDSP partnership(s). 
5. By the 1st of May and the 1st of November, ERCOT will file a confidential report with the PUCT providing the following information concerning the quarterly submission of Customer Billing Contact Information.  

a. Name and DUNs number of CRs who submitted reports

i. Date of file submission.

ii. Number of rows provided by CR
1. Calculated in 3a above
iii. Count of ESI IDs ERCOT has associated with each CR 

1. Obtained in Step 4 above.  

iv. Total number of mandatory fields expected from CR
1. Calculated in 3b above
v. Number of mandatory fields provided by CR
1. Calculated in 3c above
vi. Number of mandatory fields not provided by CR
1. Calculated in 3d above
b. Names and DUNS number of CRs that did not submit reports 

i. Count of ESI IDs ERCOT has associated with each CR
1. Obtained in Step 4 above.   
There will be three files within this process. 
1. MTCRCustomerInformation file will be the file sent by the CR to populate the file system at ERCOT.

2. MTCRCustomerInformationERCOTResponse file is the acknowledgement sent by ERCOT to the CR with information as to the status of the data.

3. MTERCOT2CRCustomerInformation file will be sent by ERCOT to the CR upon a Mass Transition Event. 

File 1 and 3 will use the same format with one additional record for ESI IDs without customer information.
File (or Report) names are configuration and can be changed.
File 1 – (CR to ERCOT) Record Layout for the MTCRCustomerInformation file

Header record – First row of CSV - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 

	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR”
	alpha numeric (3)

	Report Type
	Mandatory
	Mutually defined report definition. Hard Code “MTCRCustomerInformation”
	alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the Sender to be used in the MTCRCustomerInformationERCOTResponse
	alpha numeric

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR submitting customer information file or used as the receiver when ERCOT is sending the customer infromation during a Mass Transition event.  
	Numeric (
9 or 13)



Detail record- The DET record contains the customer contact information sent by the CR. Also represents the validated data sent by ERCOT to the gaining CR upon a Mass Transition event.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR submitting information during either file submission or the exiting CR in a Mass Transition Event.  
	Numeric (
9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point. 
	alpha, numeric
 (36)

	Customer Account Number
	 Optional
	Recommended to help with communication 
	alpha numeric (80)

	Customer First Name
	Conditional
	 Must be provided (along with Customer Last Name) if Customer Company Name is not provided.
	alpha numeric (30)

	Customer Last Name
	Conditional
	 Must be provided (along with Customer First Name) if Customer Company Name is not provided.  
	alpha numeric (30)

	Customer Company Name
	Conditional
	 Must be provided if Customer First Name and Customer Last Name are not Provided.  
	alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with (Company Name) if the company has designated a specific contact.  
	alpha numeric (60)

	Billing Care Of Name
	Optional
	 
	alpha numeric (60)

	Billing Address Line 1
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (55)

	Billing Address Line 2
	Optional
	Use for address Overflow.  If billing address is not different than the Service Address, populate with Service Address.  
	alpha numeric (55)

	Billing City
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (30)

	Billing State
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	alpha numeric (2)

	Billing Postal Code
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  Note that punctuation (spaces, dashes, etc.) must be excluded.  Postal codes will only contain uppercase letters (A to Z) and digits (0 to 9).  
	alpha numeric (15)

	Billing Country Code
	Optional
	Required when billing address is outside the United States, use valid X-12 Country Code
	alpha numeric (3)

	Primary Phone Number
	Mandatory
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)

	Secondary Phone Number
	 Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)

	Secondary Phone Number Extension
	Optional
	Needed for gaining CR to contact customers.  Punctuation (dashes, symbols etc.) must be excluded.
	alpha numeric (10)


Sum record – provides sum of all DET records that should be represented in the file to ERCOT.  To be sent by Exiting CR to ERCOT upon a Mass Transition event.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM” 
	alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record. Use Zero if no records sent 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Use Zero for inbound to ERCOT
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Use Zero for inbound to ERCOT
	Numeric (8)


File 2 - Record Layout for the MTCRCustomerInformationERCOTResponse file (ERCOT to submitting CR)
Header record – First row of CSV - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR”
	alpha numeric (3)

	Report Type
	Mandatory
	Mutually defined report definition. Hard Code “MTCRCustomerInformationERCOTResponse”
	alpha numeric (80)

	Original Report ID
	Mandatory
	Report ID as sent in the MTCRCustomerInformation file”
	alpha numeric (80)

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number.  This is the DUNs number for the CR receiving this response report information based on the original file submission. If this is not your CR DUNs, end processing 
	Numeric (9 or 13)


ER1 record – used to designate a record with invalid value format, with a reference to the original DET record id in error.
	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER1”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	Original Record Number 
	Mandatory
	Original Record Number sent from MTCRCustomerInformation report that is in Error
	Numeric (8)

	Field Name
	Mandatory
	Field Name of record that is in Error
	alpha numeric (80)

	Error Description
	Mandatory
	Description of Error
	alpha numeric (80)


ER2 record – used to designate a record with a missing mandatory field, with a reference to the original DET record id in error.

	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER2”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	Original Record Type
	Mandatory
	Original Record Number sent from MTCRCustomerInformation report that is in Error to cover Errors in the HDR or SUM Records
	alpha numeric (3)

	Error Description
	Mandatory
	Description of Error will either be “Missing Value” for Mandatory or Conditional values not present or “Invalid Value” for data format.
	alpha numeric (80)


Sum record – provides sum of all records received in the original file, number processed, and number of records in error. 
	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM”
	alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records in the original MTCRCustomerInformation report
	Numeric (8)

	Total Number of processed DET Records
	Mandatory
	Total number of DET records processed without Error from  the MTCRCustomerInformation report
	Numeric (8)

	Total Number of Error Records
	Conditional
	Total number of records in Error
	Numeric (8)


Sample Data:

HDR|MTCRCustomerInformationERCOTResponse|200608300001|123456789
ER1|1|1|Billing State|Invalid Value

ER2|2|2|Company Name|Missing Value

ER1|3|2|Billing State|Invalid Value

SUM|3|1|2 
File 3 – MTERCOT2CRCustomerInformation file (ERCOT to Gaining CR)
IDT (Invalid) record - contains data that failed the data format or condition validation once received at ERCOT. Since it is deemed necessary to forward the data even after failing validation, this record is an indicator that the receiver will have to review the content. To be sent by ERCOT to the gaining CR upon a Mass Transition event.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “IDT”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	…
	
	Continue with rest of data fields within the DET record.
	


NDT (Missing) record -  used when there is missing customer information for that ESI ID possibly due to completion of service orders since file was submitted. To be sent by ERCOT to the gaining CR upon a Mass Transition event.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “NDT”
	alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of Record DUNs Number 
	Numeric (
9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point. 
	alpha, numeric (36)

	Contact Message
	Mandatory
	“No Information Provided”
	alpha numeric (30)


Sum record – provides sum of all DET, IDT, and NDT records that should be represented in the file.  To be sent by ERCOT to the gaining CR upon a Mass Transition event.
	Data Element
	TX SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM” 
	alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record. Use Zero if no records sent 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last IDT record. Conditional upon the use of IDT Records. Use Zero if no records sent
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Total number of DET records, should be equal to the Record Counter in the last NDT record. Conditional upon the use of NDT Records. Use Zero if no records sent
	Numeric (8)


Sample Data:

1. (Inbound From exiting CR to ERCOT)

HDR|MTCRCustomerInformation|200608300001|123456789

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

DET|2|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

DET|3|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

SUM|3|0|0

2. Mass Transition Occurs 
3. (Ouput from ERCOT to Gaining CR)
HDR|MTERCOT2CRCustomerInformation |200608300001|987654321

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

IDT|1|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

IDT|2|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

NDT|1|123456789|1001001001005|No Information Provided 
SUM|1|2|1

�When we send reject, do we reject all for errors or only certain records. Does the MP regenerate the whole file or do they send updated records for the errors.


�Should we validate 9 or 13/ valid duns??


�Should we validate 9 or 13/ valid duns??


�Alpha, Numeric to exclude special characters


�Should we validate 9 or 13/ valid duns??
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