RMS Recommendation Report


	RMGRR Number
	040
	RMGRR Title
	Estimated Meter Readings Necessary for PUCT Project 29637

	Timeline

(Normal or Urgent)
	Normal 
	Recommended Action
	Approval

	Retail Market Guide Section(s) Requiring Revision (include Section No. and Title)
	7.12, Estimated Meter Readings
7.12.1, Estimation Based on Denial of Access (new)
7.12.2, Disconnection and Reconnection for Denial of Access (new)
7.12.3, Estimation for Denial of Access by Non-residential Critical Load Customers (new)
7.12.4, Estimations for Reasons Other than Denial of Access by the Customer (new)
Appendix I, Door Hanger Sample (new)



	Proposed Effective Date
	July 1, 2007 (Terms and Conditions effective date)

	Revision Description
	This RMGRR identifies the responsibilities of each Market Participant (MP) for the processes associated with estimating meter readings.

	Overall Market Benefit
	Compliance with the PUCT rulemaking for Terms and Conditions.  



	Overall Market Impact
	Addressed in parent Terms and Conditions document.



	Consumer Impact
	None. 

	Procedural History
	· RMGRR040 was posted on 08/10/06.

· The Terms and Conditions Task Force (TCTF) comments were posted on 09/05/06.

· The RMS considered RMGRR040 on 09/13/06. 


	RMS Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
	On 09/13/06, RMS unanimously voted to recommend approval of RMGRR040 as revised by RMS and TCTF comments.  All Market Segments were present for the vote. 



	Summary of RMS discussion
	On 09/13/06, RMS reviewed TCTF comments.  Clarifying language regarding the disconnection of service was added by RMS.  Concerns were raised regarding the language proposed in Appendix I, Door Hanger Sample and whether it was specific enough to provide Customers with adequate Retail Electric Provider (REP) contact information.  It was emphasized that the language had been fully vetted at the task force level and was developed as a collaborative effort between the market and the Commission.  


	Sponsor

	Name
	Bill Reily on behalf of the Terms and Conditions Task Force

	E-mail Address
	BReily@txued.com

	Company
	TXUED

	Company Address
	1601 Bryan Street, Dallas TX 75201

	Phone Number
	817.480.7300

	Fax Number
	214.812.7617


	Comments Received

	Comment Author
	Comment Description

	TCTF 090506
	Additional language changes and addition of new Appendix I, Door Hanger Sample.


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.
	

	Assumptions
	1
	The associated cost / benefits and reason for this RMGRR has been documented and approved by RMS to support the Terms and Conditions Project.  

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	
	Addressed in parent Terms and Conditions document

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	Adherence to new rulemaking
	Addressed in parent Terms and Conditions document

	

	Additional Qualitative Information

	1
	

	

	Other
	1
	

	Comments
	2
	

	


	Proposed Retail Market Guide Language Revision


7.12
Estimated Meter Readings

The TDSPs (Transmission Distribution and/or Service Provider) will provide a monthly manual spreadsheet to identify two (2) or more consecutive estimates (until July 1, 2007 implementation of the changes to the 867_03, Monthly Usage as prescribed by the Substantive Rule 25.214) to Competitive Retailers (CR). 
The TDSP will identify the first meter estimation on the corresponding 867_03 in the MEA (Meter Reads) segment, as an ME01=AE.  


Subsequent consecutive meter estimations are identified on the corresponding 867_03 in the MEA  segment, as an ME01=EE.




CRs will be responsible for Customer contact to resolve accessibility issues to allow the TDSP access to the meter. If the resolution to the accessibility issue requires TDSP assistance, the CR should contact the TDSP REP Relations group to discuss additional options to access the meter.

In the event the TDSP removes an active meter due to Safety or Code issues (e.g., meter pulled due to fire at premise), the TDSP may continue to provide estimated meter readings.  A TDSP will send the 650_04, Suspension of Delivery Service Notification or Cancellation transaction with the ‘R8’ code to communicate to the CR the meter removal.  If the TDSP sends a service suspension date in the 650_04 the CR has the option to use this date in their 814_24, move-out otherwise the CR will use a future date in their Move- Out Request. Upon receipt of the TDSP notification, the CR may investigate and will send an 814_24 to the TDSP within (ten) 10 Business Days.

CRs will contact the TDSP Rep Relations Groups for all communications regarding CR contact information.  The following TDSP REP Relations groups may be contacted at the following e-mail addresses:

   
Texas New Mexico Power Company        
mprelations@tnpe.com
   
CenterPoint Energy                                    
CR.Support@CenterPointEnergy.com
   
American Electric Power                           
crrtx@aep.com
   
TXU Electric Delivery                              
txuelectricdeliveryREPrelations@txued.com
            Sharyland




egarcia@su-power.com                                                    
            Nueces





dlowder@nueceselectric.org                                                        
7.12.1
Estimation Based on Denial of Access
(1)
If the TDSP encounters a Premise where access to the meter has been denied, a door hanger requesting permanent access in the future will be left at the Premise (see Appendix I, Door Hanger Sample).  The door hanger will include, but is not limited to, the following information:

(a)
A request for access to the meter;

(b)
An explanation of the consequences (includes disconnection language) for failure


to provide access; and

(c)
A description of who to contact for options and resolution.
(2)  
The TDSP will provide notification to the CR, via the 867_03 identifying:


(a)
The reason that the meter reading was estimated and the number of 



sequential estimates without an actual read;

(b)
Sufficient detail to communicate to the retail Customer why access was 



unavailable; and

(c)
Notification of whether a door hanger was left at the Premise.

(3)
Upon notification by the TDSP that a meter was estimated for denial of access, the CR shall contact the Customer to request ongoing access for the TDSP and inform the retail Customer of the consequences for continuing to fail to provide ongoing access.  The CR will contact the Customer by phone, mail or door to door contact.  The options available to the Customer are: 

(a)
Provide access to the existing meter and company owned facilities;

(b)
Disconnection of service (after three (3) monthly denials of access estimates);

(c)
TDSP installation of a remote read capable meter at the Customer’s expense and 


billed directly to the CR. (This option will require Customer coordination); or


(d)
Customer’s relocation of the Customer owned meter base, at Customer’s expense.   

(This option requires coordination with the customer TDSP.)
(4) 
 If the Customer or CR has not selected one of the options identified in Section 7.12.1(3) within ten (10) Retail Business Days following the 3rd consecutive estimate, the TDSP will select one of the available options. 
(5)
If a CR is notifying the TDSP of the Customer’s choice or the CR’s choice for the Customer the CR will send the TDSP a 650 service order including pertinent information the Customer has provided.  Otherwise the CR will ask the Customer to contact the TDSP directly to resolve the access issue.  
(6)
The TDSP may continue to estimate residential or a non-critical Load for an additional sixty (60) days from the 3rd consecutive estimate in order to implement one of the options identified in Section 7.12.1(3). 
7.12.2

Disconnection and Reconnection for Denial of Access 
(1)
A request for disconnection by the CR, regardless of service order option chosen, will use the appropriate Texas SET (TX SET) code for denial of access on the 650_01. CR’s requesting reconnection after resolution of the access issue will use the appropriate 650_01 with an explanation of what has been done to resolve the denial of access issue. If the Customer was disconnected at the request of the CR via a 650_01, the TDSP will not reconnect the Premise without a reconnect request from a CR.  

(2)
If the TDSP initiates the disconnection for denial of access, the TDSP will send a 650_04, using the appropriate TX SET code, to the CR when the TDSP has disconnected service. The TDSP will reconnect at Customer request or a request from the CR when the access issue is resolved.  When the request comes to the TDSP via the Customer the TDSP will reconnect service upon resolution of the denial of access issue and submit a 650_04 to the CR to request reconnection of service.

7.12.3   Estimation for Denial of Access by Non-residential Critical Load Customers 
(1)
Denial of Access by a critical Load Customer will follow the same process as identified in Section 7.12.1, Estimation Based on Denial of Access, excluding disconnection of service and with the following provision added:
(2)
After the 5th consecutive meter estimation, if access has not been provided, the TDSP may charge a denial of access fee each month until the access issue is resolved.    

7.12.4
Estimations for Reasons Other than Denial of Access by the Customer  
(1)
TDSPs may not estimate a meter reading for more than three (3) consecutive months where denial of access is not the issue.

(2)
TDSPs may estimate a meter reading for Force Majeure, weather, tampering or mass transition of Customer accounts.  These estimates will not be counted as an estimate by the TDSP. 
(3)     
 If the TDSP estimates a meter reading for any reason other than denial of access, the estimate will not be considered a break in a series of consecutive months of denial of access and shall not be considered a month in which the retail Customer has denied access.  

Appendix I

Door Hanger Sample
Minimum Standard Language to be used by TDSPs for notification of Denial of Access

TDSP Logo
NOTICE TO ELECTRIC CUSTOMER

We are unable to gain access to your electric meter.

YOU MUST ACT NOW

to Stop Your Electric Service From Being Turned Off.
Please do not delay.  Call your Retail Electric Provider for additional information and to select one of the three options below.
1. Provide Permanent Access to the Meter

2. Request Automated Reading (you may be charged for the equipment and installation cost of a meter that can be remotely read – requires coordination with “your TDSP name”)

3. Relocate the Meter Base and Service Point at your expense (requires coordination with your electrician and “your TDSP name” )

Failure to select one of the three options above

may result in Disconnection of Your Electric Service and subject you to disconnection and reconnection fees.
The Public Utility Commission of Texas requires an actual meter reading for billing, and prohibits estimating a meter reading for more than three consecutive months.  
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