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	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.

	

	Assumptions
	1
	If customer data is leaked/breached, the customer and CR could have damages.
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	Impact Area
	Monetary Impact

	Market Cost
	1
	Unknown
	Unknown
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	Impact Area
	Monetary Impact

	Market Benefit
	1
	Customer and CR are protected
	Customer and or CR could loose business and or go out of business.
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	Additional Qualitative Information


	1
	None
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	Other
	1
	Establish liability guides that if there are damages caused by a breach in customer data storage by ERCOT or an ERCOT contractor, both ERCOT and or its contractor will be liable for damages to the customer and or CR.

	Comments
	2
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	4
	

	

	Comments


NEC has added its comments to 042RMGRR-01 (Mass Transition Process Necessary for PUCT Rule 31416) in Section 7.11.6.2, Retention of Customer Billing Contact Information. 

	Revised Proposed Retail Market Guide Language


7.11.6.2
Retention of Customer Billing Contact Information

ERCOT shall retain the data from the last submission, to be used in lieu of data from the exiting CR, in instances where the exiting CR does not provide such data.  ERCOT shall safeguard the Customer billing data in such a way that only the PUCT, ERCOT and the appropriate CRs have access to it.  If ERCOT has a breach in their protection of a CR’s Customer billing data, ERCOT can and will be liable for all damages incurred by the Customer and appropriate CR (including punitive).  CRs will not be charged by ERCOT or the market for ERCOT storing their Customer data.
RMGRR_Comment_Form.doc
Page 2 of 1
RMGRR_Comment_Form.doc
Page 2 of 1
042RMGRR-02 NEC Comments 091106
Page 2 of 2

