ISSUE FOR

RMS CONSIDERATION

SUBMITTED BY: Kyle Patrick

SCENARIO/SITUTATION:  Brief description of how the issue would occur 

RRI has experienced continued problems with the ESI ID lookup functionality with the API for the Portal.  RRI has seen no announcement that the tool has experienced an outage, and are hoping to find out if something is wrong with the interface.
ISSUE/PROBLEM:  Brief, concise explanation of what the issue is and the basis for the RMS decision/recommendation.

API does not seem to be working for the Portal.
PROPOSED SOLUTION:  Describe “long term” option or alternative to resolve the above defined issue.  Include responsibilities of each market participant, e.g., ERCOT, TDSP, CR.  

If the API is experiencing an outage, would like the outage or errors fixed.  
INTERMEDIATE/TEMPORARY WORKAROUND:  If necessary, provide an  “temporary” solution that could be utilized until the “long term” solution can be implemented.  

