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	Last Modification Date:
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	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
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	 Kathy.scott@centerpointenergy.com
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	650_01 

	Issue Statement:  (Short description of issue)

	The Terms and Conditions Taskforce has identified a gap/issue concerning Disconnects for Non-Payment that would be scheduled to be performed on a Friday that may be outside of the 3 Business Days for DNPs to be performed by the TDSP according to their Tariff.   Customer Protection Rule 25,483 (f) (1)  states:  

 [image: image1.emf]
The issue is if a TDSP does not disconnect a premise in 3 business days and after that 3rd day where the disconnect is scheduled to be performed by the TDSP is on a Friday all CRs may not have staff available to take payments, make payment arrangements with customer, and request reconnect of service.  Based upon the rule the CR would be required to have the personnel available for disconnects for non-payment immediately preceding a weekend (Friday).  

	Operational/System Impact: (What is the issue doing to your system and/or operations)

	Issue would require CRs to have personnel available to support this issue which is not currently their process.   This would increase their operating cost and management of the process.


	Market Impact: (What is the issue doing to others)

	Issue would require CRs to have personnel available to support this issue which is not currently their process.   This would increase their operating cost and management of the process. 



	Desired Outcome: (What do you expect to change)

	650_01 Change control would be written to include Friday Authorization Flag/Indicator for DNPs that are overdue.   These are DNPs that have not been completed in 3 Business Days by the TDSP and  the TDSP may have scheduled the request for Friday, which could be the next business day following the 3rd business day.  This would provide the CR with a method of communicating their Friday Overdue DNP authorization based upon their operating needs.  Provides the TDSPs the information necessary to appropriately schedule Friday disconnect for non-payment when overdue 650_01 Disconnect for non-payment requests are encountered.



	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 8/23/06
	Y
	2006-700

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	

	Recommended Resolution:

	 8/23/06 – Approved for emergency change control in Texas SET 3.0.



