Resolution for Support of ERCOT 

Development and Administration of a NERC 

Continuing Education Program for Operator Certification


The Issue

The Operating Working Group (OWG) requests that the Reliability and Operations Subcommittee (ROS) and the Wholesale Market Subcommittee (WMS) support the ERCOT budget for the development and administration of the required North American Electric Reliability Council (NERC) Continuing Education Hours (CEHs) program.  The OWG is unanimously in favor of ERCOT developing and administrating a NERC Continuing Education Hours (CEHs) program for ERCOT personnel and the ERCOT market participants who attend the Annual Operator Training Seminar (OTS) and the Annual Black Start Training Seminar. 
In addition, the OWG is requesting additional access to the training simulators for acquisition of CEHs.  When the ERCOT OTS goes into production next spring, ERCOT will not have the capability to provide Market Participant training, but it remains a long-term goal to include market participants in Black Start training.  

Resolution

WMS and ROS support the development and administration of a North American Electric Reliability Council Continuing Education Hours program. ERCOT System Operations will submit a budget to provide CEHs to attendees of the annual ERCOT Training Seminar and Black Start training starting in 2007.  ERCOT System Operations Training Department will submit a budget for additional resources if it is necessary to provide NERC CEH for Market Participant certification.     

Background/History
1. The NERC has a three-year requirement for CEH.  Each Operator has a separate CEH requirement, as shown below.
· Reliability Coordinator----------------------------------------------------200 CEHs

· Balancing, Interchange and Transmission Operator--------------160 CEHs

· Balancing and Interchange Operator--------------------------------140 CEHs

· Transmission Operator------------------------------------------------140 CEHs

2. In order to maintain NERC certification, ERCOT must have six shifts. In the future NERC may require each Transmission Operator (TO) and Qualified Scheduling Entity (QSE) may have certification requirements at one of the specified levels.
3. There are a number of benefits to having an ERCOT administrated NERC certified continuing education program:

· The program will provide a central location for the expertise to develop and obtain program certification

· The program will enhance ERCOT-specific system reliability as opposed to a generic program that would require further training on the ERCOT system.

Key Factors Influencing Issue
After the approval by FREC of NERC being the ERO, the ERO will have mandated requirements for continuing education in order to maintain operator certification. The current NERC requirements are primarily based on generic applications and FERC rule making. ERCOT has many issues that are frequently not seen outside of the ERCOT power system. It is the understanding of this writer that many issues may be regional specific, thus requiring specific course instructions for regional specific issues.  
Alternatives
Alternatives to having an in-house training program include attending NERC training which would supplement the current ERCOT training.  The budget implications of this alternative are approximately $1,000 per person based on-line training costs for 651 market participant operators and engineers attending the Black Start Seminar and 621 market participant operators and engineers attending the Operator Training Seminar. The afore mentioned numbers are based on the 2006 attendance list of the Annual Black Start Seminar and the Annual ERCOT Operator Training Seminar.
Conclusion

ROS/WMS recommends ERCOT Technical Advisory Committee approve the above Resolution.

